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4 TEHJIEHLIII PO3BUTKY COLIIAJIBHOI POBOTHU TA COLIIAJIBHOI OCBITHU
B YMOBAX CYCIIUIBHINX BUKJIMKIB

PO3/ILI 1
COLIAJBHA POBOTA
B KOHTEKCTI COIIAJTbHAX KPU3

1.1. CouianbHa po0doTa B 4acu KPHU3 TA HAA3BHYAWHUX CUTyallil

CouianpHa poOOTa B Yacu KpPU30BUX Ta HAJ3BUYAWHUX CHUTYalli
0COONMBO AKTUBHO TIPUBEPTAE€ yBary HAyKOBI[B, JOCIIJHUKIB Ta
MPaKTUKIB, OCKUIBKU came TO/I1 3pOCTa€ KUIbKICTh COLIaJbHUX MPOOJIEM Ta
LUIJTbOBUX TPYI, AKI MOTPEOyIOTh TOMOMOTM COLIAJbHUX MPAaLIBHUKIB Ta
COIllaTbHUX YCTaHOB. JloChmimKeHHS JaHOi TEMAaTWKW HaWJacTiIe
3MIMCHIOIOTECS B MEXaxX COIMadbHUX HAyK, 30KpeMa, COIIOJIOTii,
COIlaIbHOT TCHUXOJIOTii Ta BIACHE colllansHoi pobotu. I[Ipeamerom
JOCHIDKEHHST CTa€ colliayibHa po0OoTa B ymMoBax 30pOWHMX KOH(IIKTIB,
€KOHOMIYHUX KpH3, IPUPOJIHUX Ta TEXHOTEHHUX KaTacTpod Tomo. OgHumM
3 MIOHEpPIB BUBYEHHS COIlaJbHOI POOOTH B KPHU30BUX yMOBax Oyna
M. Piumong (M. Richmond)!, sxa 3axmana ocHOBM Cy4acHOI COLianbHOI
pob60TH Ha MovyaTKy XX CT., X04a i1 JOCHIIKEHHS CTOCYBAJINCS TIEPEBAKHO
ypOaHicTHUHMX Kpu3 Ta OigHOCcTi. KoHuemiii, mepcrnekTuBU Ta METOAH
3M1ACHEHHS] COLIAJIbHOI pOOOTH MiJ Yac CTUXIMHMX JuX, Karactpod Ta
IHIIMX HaJ3BUYalHUX cuTyaui anamzysanu /. xinecni (D. Gillespie) ta
K. Janco (K. Danso)?, C.JI Crpirep (C. L. Streeter), C.A.Mypri
(S.A. Murty)®,  JIx. Betimensrapraep  (J. Weichselgartner)®, M. 3akyp
(M. Zakour)®. B cy4acHMX yMOBax OCOOJMBO aKTyasi3yBalMCh PO3BiIKH,
MPUCBSIYEHI OCOOJMBOCTSAM 3IIMCHEHHS COIIAJIbHOI pOOOTHM B YMOBax
BiitHU. [IpobOnemMamu comiabHOT MOJITHKA Ta COIlabHOI podOTH 3
ypa3IMBUMH TpyHamMH HaceJeHHS B YMOBaX BIHCHKOBOTO KOH(DIIIKTY

! Richmond, M.E. (1917). Social diagnosis. New York: Russell Sage Foundation, 520.

2 Gillespie, D.F., Danso, K. (2010). Disaster concepts and issues: A guide for social work education
and practice. Alexandria, VA: CSWE Press. 16 p.

3 Streeter, C. L., Murty, S. A. (1996). Research on social workanddisasters. Binghamton, NY:
Haworth Press,

* Weichselgartner, J. (2001). Disaster mitigation: The concept of mitigation revisited. Disaster
Prevention and Management, 10(2), 85-95.

° Zakour, M. (Ed.). (2000). Disaster and traumatic stress research and intervention [Special issue].
Tulane Studies in Social Welfare,21/22.
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salimaroTbest O. Mutekesnd®, 1. Tpy6Oasina, 1. Kyparuenko’, T. Jlemyk®
30kpema, TUTAHHSIM COI1aJIbHOT pOOOTH COLIAIBHOI pOOOTH 3 BHYTPIIIHBO
MepeMIlIeHUMU  0co0aMu, SKI TOCTPaXKJajdd BHACTIOK BOEHHUX 1M
BEJIMKY YyBary NPWAUISIOTH Takl BITYM3HSHI BueHi, sk: I. ['puropenko,
H. Casenbena®, JI. Mensnuk!®, 1. Cemurinall, C.Bynemna, O. Kotp,
1. Jlasy,* 10. ITecoupka®®, JI. [lerpummun, I. Jlemyk® ta inmmi.

[licns moyaTky pociiicbKO-yKpaiHChKO1 BiiiHM y 2014 poui nutaHHs
COIllaJIbHOI POOOTHU IMiJl YaC KPU30BUX Ta HAJ3BUUYANHUX CUTYyalllil moyaiu
aKTUBHO JIOCJIIJIP)KYBaTH BITUM3HSHI Ta MIXXKHAPOJIHI OpraHi3ailii, 30KpemMa,
Mixunaponuuii komiter YepBoHoro Xpecra (International Committee of
the Red Cross), BececBiThs opranizamist oxoponu 310poB’st (World Health
Organization), sika myOiKye peKOMeH Iallii 100 COLIaJbHOT MATPUMKH B
yMOBax HaJI3BUYaHUX CHUTYyaIlil, BKJIIOUAIOUYM MMaHAEMIi Ta 1HII KPHU3H,
MuixnapogHa  denepaitiss  couianbHuUx — mpamiBHukiB  (International
Federation of Social Workers), MixHapoaHa opranizamis 3 Mirpamii
(International Organization for Migration), iHrmi iHCTUTYIIIT, SKI MPAIFOIOThH
3 BUMYIIICHO MEPEMIIIEHUMH 0CO0aMH Ta MOCTPAXKAAIUMHU B1J KOH(ITIKTIB,
MixHaponuuii komiter nopsaTyHky (International Rescue Committee),
MDKHapoJHa HeypsamoBa opranizamis «Bpstyiimo aitei»(Save the
Children), Kopmyc wmmnocepas (Mercy Corps). AHamITUYHUNA TEHTP

® Murbkesuu, O. ComianbHa pobOTa 3 JIOABMH TMOXMIOTO BiKy B yYMOBAaX BOEHHOTO CTaHY.
(2024). Scientific Issues of Vinnytsia Mykhailo Kotsiubynskyi State Pedagogical University. Section:
Pedagogics and Psychology, 78, 51-56.

" Tpy6asina 1.M., Kyparuenko 1.€. Meroanuni pexomennanii «CrpusHHs COliaabHii poOOTi B
yMOBax ryMaHitapaoi kpuzu». Xapkis: XHITY, 2017p. 28c.

8 Jlemyxk T, Jlemyx M. Biiina B Vkpaini Ta ii Hacmigxu ay1s cBitoBoi crinbHoTH. BoeHHi Kon(mikTh
Ta TEXHOTCHHI KaTacTpo(H: ICTOPWYHI Ta MCHXOJOTiYHI Hachmigku : 30ipHuK Te3 111 MixkuapomHOl
HaykoBoi KoH(epeHntii (20-21 kBiths 2023 p.). Tepromnins : OII [Mansuauus B. A., 2023. C. 74-76.

® I'puropenxo I. O., Casenbesa H. M. ConianbHa po6oTa 3 BHYTPIIIHEO MEPEMIIIEHUMH 0COOAMH B
Cy4aCHHMX YMOBaXx : HaB4. moci0. [mas cTym. i marictp. cren-tei «Corr. podortay i «Coir.nemarorikay|.
[Tonrasa : ITHITY, 2017. 100 c.

10 Menbnuk JI. A. TlcuxocomiansHa JOMOMOra BHYTPIIIHBO TIEPEMIIIEHUM JiTSM, iXHiM GaTbKaM Ta
ciM’saM 3 aiTeMu 31 Cxoxy Ykpainu : moci0. [y npakTHkKiB coniansHoi chepu / JI. A. MenbHuK Ta iH. ;
[3a pen. JI. C. Bonunens]. Kuis : TOB «BunaBanuwmii qim «Kamuray, 2015. 72 c.

11 Cemwmrina, T. B. (2015). CouianbHa MmiaTpUMKa BHYTPINIHBO MEPEMIIEHHX OCi6. Vipaincokuil
coyiym, 2, 65-72.

12 TIpasa BHYTpimHBO MEpeMineHux 0Ci0 : HaBy. 10ci6. / 3a 3ar. pea. O. 5. Poraya; M. B. Capuuna.
Vxkropon : PIK-Y, 436.

13 Tlecompka, 0. (2022). CowuianpHa pealimiTamis Ta coLiadbHa ananTamis BHYTPIIIHBO
nepeminieHux ocib. Social work and education. 2022, Ne 1. T. 9. C. 89— 99.

Y Tlerpummn JI. M., Jlemyx I. B. 3microBi acmexTd cowianbHO-Ieaaroriusoi poGotu i3
BUMYIICHUMH TIEpECENIeHIIIMA Ta 1I1X CIM’SMH B CydYacHHX COIiaJlbHAX yMoOBax. BicHHK
JuinponerpoBckkoro yHiBepcutety iMeHi Anbhpena Hobems. Cepis: Tlenarorika i ncuxonoris, 2016.
Ne 1(11). C. 40-46.
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CEDOS anamizdye BIUIMB BIWHM Ha COIlaJdbHI CTPYKTYpHU Ta COIliaidbHI
nocayru. MiKHaApOJHI AOCTIIKEHHS COIllajJbHOI poOOTH TiJ 4Yac KpH3u
4acTo 3IWCHIOIOTh TAKOX IHCTUTYIII, K1 MpamiorTh mija erigoro OOH:
Hutsanii o OOH (UNICEF), Opranizanis 3 npas jgoauaud (Human
Rights Watch), Yopasniaas OOH 3 koopauHaliii rymMaHITapHUX TUTaHb,
®onn Hapononacenennss OOH (United Nations Population Fund) Ta
immni®®.  I[i  moCHiIKeHHS 30CEpeIKeHI HAa HAJAHHI  JOMNOMOTH
MOCTPAXKJAIMUM BijJ BIMHM, O1KEHISIM Ta MEPEMIIIEHUM 0co0aM, a TaKOX
Ha peaduIiTallli Ta COLlAIbHIN IHTETpaIlil MOCTPAXKIATUX.

Po3BUTOK cowiaibHOI poOOTH B yMOBAaX KPHU30BUX Ta HAJ3BUYANHUX
cuTyarlii HaOyBae OCOOMMBOI BaXJIMBOCTI, OCKIJIBKH caMe CoIlialdbHI
MPaIliBHAKHN JOMOMAraroTh CYCIJIBCTBY aJaNnTyBaTHUCS 1O HOBHX BUKJIMKIB
1 OIATPUMYBATU HaWOLIbII Bpa3jvMBI BEPCTBH HACENICHHS. Y KpPHU30BI
MOMEHTH, TaKl SIK €KOHOMIYHI pelecii, COllajJbHl Ta BOEHHI KOH()IIKTH,
nasjiemii abo npupoH1 KaTacTpodu, pojb COollialbHUX CIIYX0 Ta ¢axiBIliB

CoIlaIbHOT pOOOTH CTa€ KPUTUYHOIO.

OkpecniiMO OCHOBHI HANPAMM PO3BUTKY COIlaJbHOI POOOTH B
yMOBaxX HaJ3BUYaWHUX Ta KPU30BUX CUTYAIIl:

Excrpena pgomomora Tta kpu3oBe BrpyuyanHsi. CorlanpHi
MpAIliBHUKKA OPTaHI30BYIOTh JOTIOMOTY JIIOASIM, SIKI TOTEPHarOTh BiJl
HACIiAKIB  KpW3W. MueTbcs Tpo  MiATPUMKY  DKEIO,  KHTIOM,
MEIMKaMEHTaMH, a TaKOX HaJaHHS TICUXOJIOTIYHOI T0moMord. BaxkianBoro
€ poboTa 3 JIOAbMHU, SKI OMUHUWINCS B KPU30BUX CUTYaIISIX — 1€ MOXYTh
Oyt ObKeHIll, 0e3poOiTHI, JIOAW 3 I1HBAJIITHICTIO Ta MOCTPaKaajl Bij
HACUJIbCTRA.

Ilcuxosoriuna minrpumka. Ilin yac kpu3 3pocTae piBEeHb
TPUBOXKHOCTI Ta CTPECY, TOMY COLIaJIbHI MPAlIBHUKA YaCTO BUKOHYIOTbH
pOJIb TIOCEPEIHUKIB MK JIIOAbMH 1 (DaxXiBUSIMU 3 TICUXIYHOTO 37I0pOB’S,
poboTa SKMX CHOpsSMOBaHa Ha 3aro0iraHHs Jenpecii, eMOIIHOTOo
BUTOPSIHHSA Ta 1HIIUX TICUXIYHUX PO3JIadiB.

Ajanramisi coiaJJbHUX MOCJYT. Y KPU30BUX CUTYAIlISIX, HAIPUKIIA,
Takux sk nangeMis COVID-19, HeoOx11HO MIBUAKO aanTyBaTH MOCIYTH
710 HOBUX yYMOB. Moske WTHUCHh MpPO 30UIBIIEHHS KIJTBKOCTI JUCTAHLIMHUX
KOHCYJIBTAIllH, TIePEBEICHHS ACSKNX BUJIIB IOMIOMOTH B OHJIaiH-popMarT, a

% Ormsi po6oTH MiXKHAPOMHMX IyMaHITAPHKUX OpraHizalii Ta iX BiANMOBii HAa T'yMaHiTapHy KpH3y B
VkpaiHi, cHOpuYMHEHY BO€HHOI arpeciero 3 ©Ooky pd. 2022. URL: https:/ffr.org.ua/wp-
content/uploads/2022/07/Ohliad-mizhnarodnykh-humanitarnykh-orhanisatsiy-1.pdf
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TaKOX 3a0€3MeYeHHsI TOCTYMy JI0 MOCIYT JUIsl TUX, XTO HE MAa€ 1HTEPHETY
YH BIIIMOBIITHOTO TEXHIYHOTO O0OJIafHAHHA.

HinTpumka Bpa3auBux rpyn. Oco0nuBa yBara npuIiisieThCs JIOISM,
K1 3HAXOIATHCS HAa MEXK1 BYDKUMBAHHS — OIJIHI cIM’1, caMOTHI JITHI JIIOIH,
Oe3MpUTYIIbHI, JIOAU 3 1HBAIIIHICTIO. BaXXIMBUM 3aBIaHHSAM € HE TUIBKU
KOPOTKOCTPOKOBA JIONIOMOTa, ajieé i CTBOPEHHS YMOB [IJISl COLIAJIbHOI
peaburiTanli oci0, skl nepeOyBarOTh Yy CKIAJHUX >KATTEBUX CHUTyaLlsIX
yIPOIOBX TPUBAJIOTO Yacy.

3MillHEeHHSI TPOMAaJACLKHUX iHimiaTUB. Y KpHU30BlI Yach TPOMAJICHKI
oprasizaimii Ta BOJOHTEpPH 4YacTo OepyTh Ha ceOe 3HauHy YacTUHY
comianbHOi podoTu. ComianpHl MPalIBHUKA MOXYTh CIIBIPAILIOBATU 3
TaKUMHU  1HILIATUBAMM, HaJalyd 1M nOpodeciiHy MTIATPUMKY Ta
3/IIMCHIOIOUUKOOPANHAIIIFO.

HaBuannsi T1a mnepexkBadiikamia. Kpusosi cutyamii 4yacto
IPU3BOAATH O 3pOCTaHHS 0€3pOO0ITTS, TOMY COILajbHI CIY:KOM MOXYTb
OpraHi3oByBaTH MporpamMu npodeciiiHoi MATrOTOBKH Ta mepekBatidikarii
TU1s1 0€3p00ITHHUX, JOTIOMArarouy iM 3HAWTH HOBY POOOTY.

3axoHoxaBui iHimiaTHUBM Ta aaBoKamisgs. Y 0OararboxX BHIIaQJKaxX
CoIliajbHI TPAIIBHUKH TaKOXK 3alMaroThCS aJBOKAIlI€I0, TOOTO 3aXHCTOM
nmpaB Bpa3jMBUX TPYyN Ha JEpKaBHOMY piBHI. BoHum OepyTh yuacTh y
CTBOPEHHI 3aKOHOIABYMX IHIIIATHB, K1 MOKPAITYIOTh COIlalibHI TapaHTIi B
KpH30BI1 YacH.

MoskHa CTBEpIKyBaTH, 10 COLIAIbHI KPU3W Ta HAJA3BHYAMHI CUTYaIlil
MIEBHOIO MIPOIO CTAIOTh KaTali3aropamu Jjisl PO3BUTKY COLIAIBHOI pOoOOTH,
OCKUIbKM BOHHM 3MYIIYIOTH CYCHUIBCTBO MEPEOCMMCIUTU MPIOPUTETH Ta
3HAWTH HOBI MiAXOAU A0 COINIAJIbHOI MIATPUMKHU. 32 TAKMX YMOB COIliaIbHI1
IpaliBHUKK BIAITPalOTh KIIOYOBY pOJIb Yy 3a0e3neyeHHl cTabuIbHOCTI,
3aXHUCT1 TpaB JIIOAEH 1 MIATPUMIN IXHBOT COIIAJIbHOI Ta TMCHUXOJOTIYHOI
cTiikocTl. Po3misiHeMO 0cCOOAMBOCTI COIladbHOI POOOTM B  yMOBax
KOHKPETHUX HA/I3BHYAHUX CUTYaIlli Ta KPH3.

1. ConiasibHa po6oTa B nepioa manaeMii Ta coniajabHol i30si11ii

ComianpHa poOOTa B yYMOBaX COIaJAbHOI 130JIAI1ii, sIKa cTana
Haciigkom manaemii COVID-19, naOyma ocoOiuBOro 3HaYC€HHS Yepes
BUKJIMKH, $KI BHHHUKIM TMepea cycnuibcTBOM. CollianibHl MpaliBHUKA
3ITKHYJIMCSL 3 HOBUMH pealisiMU, TaKUMHU SIK: HEOOX1JHICTh TUCTAHIIMHOI
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poOOTH, MIATPUMKA BPA3IMBUX TPYI y CHUTyaIsAX 130JA1011, a TaKOoXK

3a0€e3MeUeHHs JOCTYIy JI0 MEAWYHUX 1 COIIAJIBHUX IMOCIYTr B yMOBax
CYBOPHUX OOMEXKEHb.

OCHOBH1 HampsIMU JiSUTBHOCTI 3 COIIAJBbHOTO 3aXUCTy TPOMaJsSH B
VYkpaiHni He BIPIZHSAIUCS CYTTEBO BiJ THUX, IO Majd MICIIE B IHIIMX
KpaiHax:

— NIABUILIEHHS PO3MIPY ICHYIOUMX COLIAJIBHUX BHIUIAT, a TaKOX

3alpOBAKCHHS] HU3KH HOBUX JIONIOMOT Ta OJTHOPA30BHX BUILJIAT;

— HaJIaHHS JTOJJaTKOBOTO MAKETy COIaJIbHUX MOCIYT Ta MUIBI IEBHUM

KaTeropisiM rpoMa/isiH;
— NIATPUMKAa OKPEMHUX CEKTOpPIB E€KOHOMIKM, Y TOMY 4YHCHl
MIAIPUEMCTB Ta OpraHizaliii Majoro Ta CepelHbOro 013HeCYy;

— peastizanis 3aX0/liB 111010 HEAOMYIIEHH CKOPOYEHHS POOOUYHX MICIIb.

HesBakaroun Ha JOBOJII HO3UTUBHUM HOCBIJ, HAKOMWUYECHUN CUCTEMOIO
COI[IaJIbHOTO 3aXKMCTy B IEpioj MaHAEMIi, Ha TJI1 3arajbHOrO 3HM)XCHHS
SIKOCTI JKMTTS 4epe3 MOTIPIICHHS CTaHy 370pOB’Sl HACEJICHHS, 3HM)KEHHS
CTYNEHSl 3aJI0BOJICHHS XHUTTEBUX IMOTPEO, pi3Ke MOPYIIEHHS 3BUYHOIO
criocoOy KUTTA, (PI3UUHI Ta MOpabHI CTPAXKIAHHS TOIIO, Y KPaiHi CyTTEBO
3aroCTPUIIOCS colliaibHa HEPIBHICTh. He BCi rpoMajisiHu Malld MOXKJIUBICTD
mpaioBaTd BiAJajdeHo, y 0OaraTb0oX Taly3siX, Hampukian, y cdepi
BIJIMOYMHKY YW CUIBCHKOMY TOCIOAAPCTBI, MPOMHUCIOBOCTI, BijJasieHa
poboTa mpakTUYHO HeMokiuBa. LlikoM odYikyBaHO, IO B TMeEPioA
caMoOI30JISIlli  Ta dYepe3 COPUYMHEHI HEK HACHIAKA  HalOuIbIne
MOCTPpaXKAaId HAWOIBIN ypa3iuBi COIllajbHI TPYNU HACEJICHHS, B SKHUX
pi3KO 3HM3UBCS 1 0€3 TOro HEBUCOKUI PIBEHb JOXOJIB — Oararo rpoMajsia
BTpaTWJId CBO€ TIOCTIMHE Miclle pOOOTH, a KOMIIeHcallisi Oyna Juile
4aCTKOBOIO.

VYHaouHusach Takok mpoOiema iHGOpPMALIfHOT HEpPIBHOCTI, sKa
CTOCY€EThCSI HacCaMIIepel HEPIBHOCTI B MOMKITUBOCTSIX JJOCTYITY 10 IIU(POBOI
iH(dopMaIllli Ta HasBHOCTI HEOOXIIHMX MPAKTUYHUX HABUYOK BOJIOIIHHSA
1H(pOpMaIIHHO-KOMYHIKATUBHUMHU TEXHOJIOTISIMUA. 3 IIUMHU K MpodIeMaMu
BUSIBWIMCS TIOB’Si3aHI 1 TpyAHOUU Tpu 30upaHHI ¥ oQopMIeHHI
JOKYMEHTIB, HEOOXITHUX JJig TPU3HAYCHHS Ta OTPUMAHHS BCUIAKUX
Bumiat. [Hdopmariiiina HEPIBHICTP YAaCTKOBO HIBETIOBAJIA  3yCHILIS
Jep>KaBd IOJ0 HAJaHHA COIajdbHOI MIATPUMKH HAcelIeHHS B TMepion
naHjeMii. 3a TaKUX yMOB BRKJIMBUM HAIMPSIMOM POOOTH CTAJIO MiABUIICHHS
PIBHS JOCTYITHOCTI 1H(OPMAIIITHUX TEXHOJIOT1H AJIS JIFOAEH TOXUIIOTO BIKY.
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Hanpuknan, ypanu neskux kpain (ApreHtuHa, TypeuunHa) 3a00pOHUIH
KOMIIaHIsIM-TIpOBai/iepaM BIJKJIIOYAaTH TeyneOauyeHHs Ta [HTEpHET JITHIM
JIOASM 710 KIHI[ KapaHTUHHUX 3axXOMdiB. Y 1HIIKMX KpaiHaX y paMKax
JePKaBHO-TPOMAJICBKOTO TIapTHEPCTBA pealizyBaMCs 1HIIIATUBH IIOJI0
HAaBYAHHS JIIOEW CTApUIOr0 BIKY KOMIT' IOTEpHIM rpaMoOTHOCTI Y
[TopTyranii, HanmpuKiIaa, JOOPOBOJIBII 3-TIOMIXK CTYACHTIB 3aKJIa/iB BHUIIO1
OCBITH 3anmycTwin TenedoHHy JiHit0 miarpuMmku SomosTodosDigitais,
MeTa SIKO1 — HAaBYMTH JIFOIEH MOXMUIIOTO BIKY KOPUCTYBATHUCS OHJIATHOBUMU
KOMYHIKalllUHUMH  [UIaT(OopMamMu, COLIAJIbHUMU MeEpexamMu, poOUTH
JI3BIHKH OJIU3HbKUM TOIIIO.

EnigemMionoriyna cutyariisi, o CKJajgacs, J1eCTPyKTUBHO BIUIMHYJA HE
auimie Ha (QI3UYHUN CTaH TpoOMaJsH, a W Ha IXHIA MOpaJIbHUM,
TICHXOJIOTiUHMH cTaH. MieThest i mpo HeCTIPHATINBI HACTIAKM OOMEKEHHS
MOOUIBHOCTI (IIJI1 OKPEMHUX KaTreropii rpoMajsiH), 1 CTpax 3apa)K€HHs
Toio. [HIMME cioBamMU, MOBa M€ PO BUPaKEHE 3HIKEHHS SKOCT1 )KUTTS
HaceneHHs. [Ipu oMy nyxe edeKTHBHI Ta HEOOX1/IHI B yMOBaxX MaHAeMii
3axofu 3 130ys1li (0OOMEKEHHs MepeMillleHb Ta KOHTAKTIB) HacamIepen
cepen JIoeld MOXUJIIOTO BIKY CYTTEBO TMOTIPIIMJIMA iXHE TICUXIYHE Ta
COMAaTHYHE 3I0POB’S: HACTIAKOM OOMEXKEHHS COIlaJbHUX KOHTAKTIB Ta
MOOUTHHOCTI CTaJId KOTHITUBHI PO3JaaH, MiJBUIICHUN PU3UK 1H(PAPKTIB Ta
1HCY/BTIB, a(EKTHUBHI TOPYIICHHS TOIIO. YHHKHYTH TaKUX PH3UKIB
JOTIOMarajav 3axofu, BXKWUTI, Hampukiaa, y Bemukiii bputanii: Tam y
paMKax ypsiIOBUX aHTUKPU30BUX 3aXOAIB 3’SIBUBCS TeleQOH MOBIpU s
IpOMaJIsiH MOXHJIOTO BiKYy, 100 TOMOMOTITH iM BIOpAaTHCS 3 HACIIAKaMU
CaMOTHOCTI B yMoBax BuMyIleHOi camoizoisiii. Ille omnum HampsiMom
MIJITPUMKH JIFOJIEH CTapIIoro BIKYy Ta 1HBAJIIIIB, peasii3allisl SKOro JIOoIUIbHA
1 Juisl BITYM3HSHOT TpPaKkTUKU (YHKIIOHYBaHHS colianbHOi cdepu,
BUCTYNIA€ AaKTUBHE 3aJy4yeHHs JO0 y4yacTl y Takiil J0moMO31 pi3HHUX
HeJIep’KaBHUX oOpradizaui. Y Oararbox KpaiHax, 3o0kpema, y IlBerii,
JIutBi, y mepioAg mnaHAeMii BOHM BIAIrpaldd aKTUBHY pOJb MIATPUMII
TICUXOJIOTIYHOTO CaMOIIOYYTTS, JOMOMarajid y HaJaHHI MOOyTOBUX Ta
COLIAILHUX TOCHYT. TakuM 4YWHOM, TaHAEeMis KOPOHAaBIPYyCy CHpHUsiia
HAJIaro/PKeHHIO e(PeKTUBHOT CHIBIpAIll MK JAEP)KaBHUMHU CTPYKTypaMH Ta
IpOMAaJICbKMMH OpraHi3aiisMi, BOJOHTEPChKUMU pyxamu. Hanmana Humu
J0TIOMOTa BKJIF0Yajga B ce0e JOCTaBKYy MOJOMY MPOAYKTIB, HEOOX1THUX
TOBApIB, JIKIB, PEIENTIB JIIKapiB Ta 6araTo iHIIOTO.
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KpiMm 1mporo, 3 modarky maHieMii 10 ChOTOIHI 3aJIHIIAETHCS
aKTyaJbHOIO TIpoOJieMa, MOB’sA3aHa 3 MOPYIICHHS OalaHCy OCOOMCTOTO Ta

npodeciiHoro yacy Ta Ou4eBUIHO, WI0 BHUMYIIEHAa HEOOXITHICTh
OJTHOYACHOTO TepeOyBaHHS BCIX pPa3oM HEMHUHYYE TMOPOIKYE PHU3UKU
3pocTaHHsA  KOH(MIIKTHOCTI,  aKTyadi3amii  JIATeHTHOTO  CIMEHWHOTO
HeOmaronoyy4s 1 T. 1. I{e Tim Oiblie BaXKJIMBO, 110 TOW caMuid ¢piiaHc 1
B JIOKOBIJIHUHM mepioj; He OyB Ay’K€ MOIIMPEHUM Yy HEBEIUKUX HACEIICHUX
nyHkTax. OTxe, Led HampsMOK TEX Mae CTaTh 00’ €KTOM COLIaIbHOI
po0OTH, OCOOIMBO SKILIO BpaxyBaTH, IO, HE3BaKalOUM Ha 3arajbHE
NOJIIILIEHHS €MiIEeMIONIOTIYHOI CUTyallll Ta 3HATTA PSAY KapaHTUHHHX
3axoiB, mpobnema mnomwupeHHss COVID-19 me He BupimieHa, JuIle
BIJICYHYTa Ha 3aJH1} IJIaH 4yepe3 BIHY B YKpaiHi.

IIle onuMH acmekT couiaJibHOI poOOTM B yMOBaX NaHjaeMii Ta ii
HACJIJKIB — AeBlaHTONOTiYHMN. BTpara mocTiiiHOro Micisg podbotu uepes
BUMYLIEHI OOMEXyBajbHI 3aXOJY, CYTTEBE 3HMKEHHS PIBHS Ta SKOCTI
KUTTS, TOCTIMHUI CTpec, MOPOKEHUN 3arpo30i0 MOIMMPEHHS 1H)EeKIi,
CTaly TPUYMHOI HEXTYBaHHsS 3arajJbHONPUNHATUMH  COIlaIbHUMU
HOPMaMH, MOITUPEHHS PI3HOMAHITHUX MOBEAIHKOBUX JIEBlalliid, cepes] STKUX
— arpecwBHa IIOBEIHKA, AQJIKOTOJI3aIlisi Ta HApPKOTH3aIlisl HaCEJICHHS,
JIOMAIITHE, CIMEHO-TIOOYyTOBE  HACHIIBCTBO, MIJBUIICHHS  PIBHA
3JIOYMHHOCT1, TIOsIBA HOBHX ()OpM IIaxpaicTBa, 30KpeMa, MOB’S3aHHUX 13
MPU3HAYCHHSIM Ta HAJAHHAM COLIATBHOI MIITPUMKH TOIIO.

TakuM YHWHOM, MOXXEMO 3pOOWTH BHCHOBOK, IO Jif04a B KpaiHi
CHUCTEMa COIllalbHOT MIATPUMKHA HACEJICHHS B HU3Il ACTEKTIB BUSBUIIACA
HE IIJIKOM €(EKTUBHOI Yy MEpioJl MOIIHUPEHHS KOPOHABIPYCHOT 1H(DEKIIII.
[Tanpemiss COVID-19 Ta ii HacaiaKu CTaBISITh MEepe]] CoLiaIbHOIO cheporo
HU3KY 3aBJlaHb, 10 BUMAaraloTh SKHAWIIBU/IIIOTO Ta aJICKBATHOTO PIIIICHHS,
SIKE 4aCTO HE MOKE 3BOJAMTHUCS JI0 peasizallli ICHyrOuMX Ta 3BUYHUX 3aXO/I1B
colianbHOI MATPpUMKH. HeoOxiqHui noiyk, anpooariisi Ta BIpOBaHKEHHS
HOBUX Mojelnield, popM, TEXHOJIOTI Ta METOoAIB poOOTH, AKi O crlpusiiu
MIJBUIIICHHIO PIBHA Ta SKOCTI JKUTTS HaceJeHHs, 3a0e3MeueHHIO
HOPMAJIBHOTO  COIiaJIbHO-TICUXOJIOTIYHOTO  CaMOTIOYYTTS SIK  0a30BHX
OpIEHTHUPIB COLIAIBLHOIO PO3BUTKY P,

OCHOBHI Hanpsimu coyianbHoOi pobomu 68 ymosax nanoemii.

% Jlemyx I., IO3pa JI. CowuianpHa 30041 Ta AMCTAHIiOBAHHA SK COLadbHA Ta COLIaJIbHO-
negaroriuia npodnema. CoyianbHa poboma: GUKIUKU CbO20OeHHS | 30IPHUK HAYKOBUX Npayb 3d
mamepianramu X1 Mixcuapoonoi naykoso-npaxmuunoi xongepenyii / 3a 3ar. pex. O. B. Copoku,
C. M. Kanayp, I'. B. Jlentyk. Tepuomnins : THITY imeni B. I'nartoka, 2024.C. 169-173.
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JucranumiiiHa miaTpuMka ta ouJaiH-nmocayru.llin dac manaemii
COVID-19 comianpHi CIy»KO0M MIBUAKO NMEPEHIIIN HAa HAJaHHS JOTIOMOTH
JTUCTAHIIIMHO, 10 BKIIFOYAJIO Teiae(OHHI KOHCY/bTallli, BieoKOH(pEpeHIIil
Ta BHUKOPHCTAaHHS COIlaIbHUX MEpPEX I KOMYHIKAIii 3 KIIE€HTaMH.
Jucranimiina po6oTa q03BOJMJIA TMIATPUMYBATH JIIOACH, SKI MOTPEOYIOTH
MOCTIMHOT ~ COITlaJIbHOI ~ JIOTIOMOTH, HE3BaKalodd Ha  KapaHTHHHI
OOMEKEHHS.

3pocTaHHsl 3anMTIB Ha MNCHUXOJOriYyHy pgomomory. [lannemis
COpPUYMHWIIA MiJABUIICHUI PIBEHb TPHUBOXKHOCTI, Jenpecii Ta crpecy. B
TaKUX YMOBax COILlajibHI MPalIBHUKHA OPraHI30BYBaJIM KPU30BI1 rapsyl JiHIi
Ta OHJIAMH-KOHCYJIbTAIlIl JJIsl HaJaHHS TICUXOJOTIYHOI MIATPUMKHU JTFOMISIM,
K1 3ITKHYJUCS 3 130JIA11€10, BTPATOIO OJIM3BKUX a00 pOoOOUYMX MiCIlb.

Macmra0yBaHHsi COWiaJbLHOI JONMOMOIM BPa3JMBUM Tpynam
HACeJIeHHsl. YPasJuBi IPyNu, Takl sIK JITHI JIFOJU, JIFOAW 3 1HBAJIIHICTIO,
0e370MHI Ta Majio3a0e3NeyueHl, ONMUHWINCS B HAA3BHUYAMHO CKJIAAHOMY
cTaHoBUIIl Tif 4ac mnangemii. ComialbHI MpaliBHUKH 3a0e3medyBaiiu
JIOCTaBKy MPOAYKTIB, MEIMKAMEHTIB, a TaKOX JOMOMOTY B JIOCTYyMi JO
MeanyHux nociayr. OcoOnuBa yBara mpuaUBLIacs 3armo0iraHHIo COialbHOT
130711111 cepet JITHIX JIFOISH.

3a0e3neyeHHs1 comiajibHOI Ta Meau4Hoi miaTpumku. CoIlianbH1
MpaIiBHUKKA KOOPAUHYBAJINW POOOTY MIXK JEPKABHUMH Ta HEIEP KaBHUMU
opraHizamisiMd Jjisi 3a0€3MeUeHHs] JOCTYNy TPOMaasiH A0 MEIWYHUX 1
comanpHUX TOCHYT. Lle cTocyBamocs He muIne JiKyBaHHsS XBOPHX, aje i
MIATPUMKH THX, XTO MEPEKUBAB KPU3Y uUepe3 BTpaTy poOOTHU YM 3MIHU B
CIMEHHHUX yMOBax.

IpodinakTtuka ta indpopmyBannsa. B ymoBax manaemii corfiaiabHi
OpaliBHUKKA AaKTUBHO 3aiiManucs 1H(QOpPMYBaHHSIM TpOMajsiH PO
BXJIMBICTh JOTPUMaHHS KapaHTHHHUX 3aXOiB, BaKIMHYBaHHS, a TaKOX
PO JOCTYN JI0 J€p>KaBHOT MIATPUMKH Mij yac naHaemii. Poib ¢axiBiis 13
coImiagbHOi PoOOTH y PO3’ACHEHHI 3axodiB MNPOoQIIaKTUKUA  Oyla
HaJ3BUYANHO BaKJIMBOIO JIJIS 3aIT00ITaHHS TOIIMPEHHIO BIPYCY.

HinTpuMmka cimeii i aiteii. [1iq yac mangemMii 0COOIUBO OCTPAXKIATU
CiM’i, SIKI ONMHWIMCS Y CKJIQJIHMX EKOHOMIYHMX yMmoBax. CoiianbHi
CIy’)kOM JoromMarajid TakuM CiM’sIM OTPHMYBAaTH JOCTYI 10 COIIAJIbHUX
MBI, HAJaBaIM MICUXOJIOTIYHY MMATPUMKY JITSIM, IO MEPSKUBAIIA CTPEC
gyepes 13011110 a00 TUCTaHIIMHE HaBYaHHS.
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3axuer mnpauniBHukiB. CoIllagbHi TpaIiBHUKH, SK 1 MEIUKH,

OTNMHUJIMCS Ha TepeoBii mija yac nmanjaemii. BaxknuBo Oyio 3abe3neunTu
iXHI mpaBa, T1HI YMOBH Mpalll Ta 3aXHuCT BiJ iHGIKyBaHHS. Lle BKI09aIo
OopraHizaiiro 3aco0iB 1HIMBIAYJIBHOTO 3aXHCTy Ta IICUXOJIOTIYHY
MIJTPUMKY JIJISI CAMUX TTPaIliBHUKIB.

Bukiiukamu 17151 coniajibHUX MPALIBHUKIB Ta COUMIAJIbHUX CJYKO,
110 BUHHUKJIH IT17 Yac HaHaeMil, CTalIu:

1. [lixBulieHe HABAaHTAXKEHHS Ha colllajbHI ciayxOu. YUepe3 kpuzy
KUIBKICTB JIFOEH, 110 MOTPEeOyBaid I0MOMOTH, PI3KO 3pocia, [0 CTBOPUIIO
JIOJIaTKOBE HABAaHTAKCHHS Ha COI[laJbHUX IMPAIIBHUKIB 1 CHCTEMY
COIlIaJIbHOI MIATPUMKH 3arajioM.

2. @1HaHCOBI Ta pecypcHi ooMexeHHs. ColianbHi ciayk0u, 0coOIMBO
B KpaiHax 13 OOMEXEHUMHU pecypcaMu, 3ITKHyJIHUCS 3 MpodieMaMu
HEJAOCTaTHLOro (PiHAHCYBaHHS Ta Opaky TEXHIYHUX 3aco0iB A
JTUCTAHIIMHOT pOOOTH.

3. [IpodeciitHe BurOpaHHsA CcOIladbHUX TMpaliBHUKIB. [locTiitHui
KOHTAKT 13 JIFOAbMH, SIKI 3HAXOMATHCS B CTPECOBUX CHUTYAIlIAX, a TAKOX
BJIACHI CTpaxu TMepea XBOPOOOI MPHU3BOAWIN A0 €MOIIMHOTO BUTOPAHHS
cepen CcoIiadbHUX TMpaIiBHUKIB. lle cramo cepio3HUM BUKIMKOM JIJIS
npodecii mia yac naHaemii.

ComianbHa poOoTa mif dYac maHAeMii TPOAEMOHCTpYBaja CBOIO
KIIOYOBY POJb Yy MIATPUMIN CYCHIIBCTBA, OCOOJIMBO B YacH, KOJIU
TpaJUIIiHI MEXaHI3MH JOIIOMOTH 3a3HAIOTh CEPHO3HMX 3MiH. |[HHOBaIIT B
CHUCTEMI COIlaJIbHOI MIATPUMKH, SIK-OT AUCTAHIIIMHI MOCIYTH Ta 3MIITHCHHS
CHIBIIpaLll MIXK JIEpKaBHUMH 1 HEJCPKABHUMU OpTaHi3allisiMu, 1alid 3MOTY
e()eKTUBHO pearyBaTi Ha BUKJIUKHU MaHAEMII.

BpaxoByroun noTeHI1a1 MaiiOyTHIX TaHAEeMil, BaXKJIMBO HABYUTHUCS Ha
nocsial nangemii COVID-19 npoakTUBHOTO IJIaHYBaHHS, sIKE BiloOpaxae
TMOOKO YKOPIHEH1 I[IHHOCTI Ta BpaxyBaHHsS NPIOPUTETIB, TaKUX SK
OCOOHCTICHO OpIEHTOBaHa JOMOMOra, MNpoOJeMH Ta pealbHI YMOBHU
0oOCITyroByBaHHS HAa MICIISIX, @ TAKOX ITOJAJBIINK BIUIUB BTPYYaHHS Ha
NaII€HTIB, CIM’1 Ta MpalIBHUKIB CUCTEMH OXOpPOHU 310poB’s. IlinTpumka
po0od0i CHIM Ta MPO30PICTh MPUUHATTS PIIICHh MArOTh IEPIIOYEPTOBE
3HA4YEHHS, 5K 1 MOCIIIIOBHA Ta [UJIECTIPSIMOBaHa mpodeciiiHa KOMYHIKAITis.

TpuBanicte maHjeMii BUMarae CHCTEMHOI yBaru [0 HarajibHUX Ta
MOTEHIIHHO MIHJIMBUX MOTPeO y Kaapax coIiaibHOI chepu ¥ OXOpoHU
3M0pOB’S TMiJl Yac maHAeMmii, a Takox micas Hel. BpaxyBanHsa moTped
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MOCTaYaJIbHUKIB MEIMYHHUX Ta COIlaIbHUX MOCIYT MOTPeOye MIIXO0IIB, 110
0a3yl0ThCs Ha MPUCITYXaHHI JI0 TOTPeO 3aIliKaBIEHUX CTOPIH 1 MPOIO3UITT
HAJIe)KHOI MIATPUMKH, TaKol SK MEXaHI3MH pearyBaHHS Ha TOTpeOH B
JOTIOMO31, KOHCYJIBTYBaHHS 3 MIPUBOAY TOPS Ta TPABMH Ta 1HIII BiAMOBIIHI
pecypcu.

PeneBanTHa Ta akTyalbHa 1HQOpMAaIlid TPO TAHIAEMIIO cTaja
HEB1J €MHOI0 YAaCTHMHOIO pearyBaHHsi Ha Hei. [Ipo3opicTe HeoOXigHa ISt
IIIBHUIKOTO PO3TOBCIOMKEHHS Ta OOTPYHTYBAaHHS NMPUYHMH PIIICHh CUCTEMU
COLIIAJIBHOTO 3aXUCTy W OXOPOHM 3JI0POB’sl, OCKUIBKM BOHH CTOCYIOTBHCS
JOTIISITY 32 TalliEHTaMU Ta TUIAaHYBaHHSI TIOCITYT.

CTBOpeHHsI HAyKOBO OOIPYHTOBaHOI 0a3M MpPaKTUK 1 TIPOLECIB,
II0B’SI3aHUX 3 MNAHIEMICIO, MIJ Yac MHIATOTOBKH IO Hel, IiJ 4ac 1 ICs
criajaxy MaHAeMii, IpUBEpPTaE€ yBary 10 TPyl PU3UKY, 110 BigoOpaxkae
0ap’epu COLIANIBHUX JETEPMIHAHT COLIaIbHOTO 310POB’ s, 1 TOCUIIIOE yBary
0 MIpPKyBaHb CIIPaBEIJIMBOCTI, PI3HOMAHITHOCTI Ta 3ainydyeHHs. Lle
BUMAara€ TOTOBHOCTI /IO MPOAKTUBHOTO IJIAaHYBAaHHS Ha BUMAJ0K MaHIEMIT,
K€ BPIBHOBaXXy€ CJIa0Ki MPIOPUTETH TPOMAJCHKOI OXOPOHH 370pPOB’S Ta
JIKyBaHHS, OPIEHTOBAHE Ha JIIOJUHY. 3aCTOCYBaHHS IHTETPOBAHOI €THYHOI
TOYKH 30pYy JJIA PO3yMIHHA TOTpeO 1 HAJaHHS BIAMOBITHUX MOCITYT €
MOCTIMHUM BUKJIMKOM Ha T MOTped TpoMaJChKOro 310poB’s. Po3BUTOK
CKOOPAMHOBAHUX Ta OTIEPATUBHUX CUCTEM HAJIaHHS TIONIOMOTH MOXE OyTH
MIATPUMAHUNA KOHCYJIBTAIISIMA 3 TIEPCOHAIOM Ha TEPIIOMY MiCI, 100
HIATPUMYBATH ONTUMAILHUN POOOUHIA MPOIIEC 1 MATPUMYBATU TOTPeOU B
NepIni KIiHIYHIA JOTOMO31 B 0OOMEXeHOMY KOHTeKCTi maHaemii. Kpim
TOTO, YIpPaBIIHHS Ta MIATPUMKa OajaHCy MiXK pOOOTOI, KUTTIM Ta
3I0pPOB’siM Oyjie HEB1JI €MHOIO YACTHHOIO BITHOBJICHHS MICHIS MaHAEMII.

Baxxkuii 1 TpuBamui JOCBiA TaHAEMIi PO3IMIMPUB IJI00ATBHY
OOI3HAHICTh MPO CHUCTEMHI MNPOTAJIMHU B COLIAJIbHIA poOOTI, a TaKOX
YBUPA3HHUB TMPOBIJHY POJb COLIAJBHUX TMPALIBHUKIB Yy BHPIIICHHI
npobneM, 3 SKHMHM CTHUKAIOThCS MapriHaI30BaHI TPYINUd HaCEJICHHS.
[TponopItiiHO ITLOMY HEBIJI’€MHOMY BHECKY B CYCIUJIBCTBO Ta OXOPOHY
3I0pOB’s BAXJIMBO BPaXxOBYBaTH MiJABUIIEHY NMOTpeOy B collianbHii poOOTI
y KOpeJsIii 13 CHCTEMOI0 OXOPOHHU 3I0POB’Sl, OCOOJIMBO 3 OISy HA
MOTCHI[IHHE  3pOCTaHHS  MOCTHAHAEMIYHUX  MpoOJIeM  HECTIMKOTro
MICUXIYHOTO 370POB’Sl B CYCIIUIBCTBI Ta WMOBIPHY MOXJIMBICTH MalOyTHIX
3arpo3 s cpepu OXOpOHU 3I0pPOB’S M eKoJoriyHmx Kpu3. JlocBim i
Hacaiaku mangemii COVID-19 nns comiaabHUX MpariBHHUKIB Ta (axiBIliB
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CUCTEMHU OXOPOHHU BHOpOB’H me HEAOCTAaTHbO Sa,Z[OKYMCHTOBaHi B HaYKOBiﬁ

JiTepaTypi, Y TOH K€ Yac Kpallle pO3yMIHHSI POJIi Ta JOCBITY COIlIaIbHUX
MpAaIiBHUKIB Y TaKuX OOCTaBUHAX € BAXJIWBHUM JUIsI BU3HAYCHHS IIbOTO
JOCBIAy Ta HaJaHHS BKa3iBOK IOAO COIlaibHOI poboTu sk mpodecii y
MOTEHIIIMHOMY BHUNAJKYy IMaHAeMIi 4Yd 1HIIOI KPHU3W B Taldy3l OXOPOHH
3J10POB’S.

2. ConiagbpHa podoTa mix yac BiliHu

ComianpHa pobOoTa Wi Yac BIHHM JJI9 YKpAiHIIB € OOJFOYOI0
MOBCSAKJCHHICTIO, OCKUIBKM BO€HHI /i CIOPUYUHSAIOTH MacIITaOH1
ColllaJIbH1, EKOHOMIYHI Ta MCUXOJIOT14YHI MTPOOIEMH JJIsl BChOTO HACENIECHHS,
O0COOJHMBO [IJIsl BPA3JUBUX TPyM. Y TaKUX yMOBaX COIlajbHI MPAI[iBHUKU
BIJIITPAIOTh BAXJIMBY pPOJb y MIATPUMIN TMOCTPAKIATUX, KOOPAUHAII]
rYMaHITapHOI JOMOMOTH Ta BIJHOBJICHHI COIIQJIbHOI CTaOLIBHOCTI.
ComianpHa poOoTa i1 9ac BIHHU € HaI3BHYANHO CKJIQJTHOIO Ta BaKJIIMBOIO
cheporo nisuibHOCTI. BoHa copsiMoBaHa Ha HaJaHHA TyMaHITApHOI,
MICUXOJIOTIYHOT Ta COILIaJbHOI JOMOMOTM THUM, XTO TOCTPaXJaB Bij
BIMCHKOBUX Jiil. ¥ TakuX yMOBax COILaJlbHI MPALIBHUKUA € KIHOYOBUMU
¢birypamu, sKi JONOMAararoTh CYCHUIBCTBY 30epiratv JIOASIHICTh 1
H1ATPUMYBATH HAOIbII Bpa3JiMBl TPy HACEICHHS.

ComianpHa pobora B VYkpaiHi mijg 4Yac BiiiHM Halyjga OCOOJMBOTO
3HAYCHHS, OCKIJIbKH JOBTOTPHBAIA KpH3a, CIPUYMHEHA BOEHHUMHM IisSIMH,
notpeOye HaJaHHS JOTIOMOTH BXKE HE JIMIIE HAYypas3IUBIIIMM COIIaIbHAX
rpynam, a i ychboMy HacejeHHI0. OCHOBHIMH OCOOJIMBOCTSIMHU COIIAJIbHOT
po0OOTH 3a TaKMX yYMOB € HacaMmIiepe] HaJaHHS JIOMOMOTH BHYTPIIITHBO
MepeMileHuM 0co0aM, CiM’sIM, SIK1 BTPATHIIN JKUTIIO a00 PITHUX, a TAKOXK
TAM, XTO 3a3HaB (QI3UYHUX YW TIcUxojoriyHux TpaBMm. CorlanbpHi
MpaIiBHUKKA aKTUBHO 3allydalOThCA JO KOOPAWHAIN TyMaHITapHOI
JIOTIOMOTH, BKJIIOYAIOYHM PO3IMOALT TPOAYKTIB, JIKIB, OASATY Ta 1HIIUX
3ac00iB mepiIoi HeoOXiTHOCTI. Ixus pOJIb TAKOXK MOJISITa€ B Opraxizarii
TUMYACOBOTO JKHUTJA MJis BHYTPINIHIX TIEPECENCHIIB Ta CIHPHUSHHI iXHIN
1HTerparlii B HOBI TPOMa/IH.

OpHi€ro 3 BAXIIMBUX PUC COMIAIBHOI pOOOTH 1] Yac BIiTHU € HATaHHS
COITIaJIbHO-TICUXOJIOTTYHOT  MIATPUMKH,  OCKUIbKM  Oarato  Jrofew
NEpPEeXUBAIOTh CHIIBHUM cTpec, TpuBory Ta jgenpeciio. CouianbHi
IPaIliBHAKK CITIBIPAIIOIOTh 3 TICUXOJOraMH, MEIUKaMH Ta I1HITUMHU
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daxiBUsIMHU, [OMOMAararuu JIOASM aJanTyBaTUCA 1O HOBUX YMOB 1
MO/I0JIaTH TICUXOJIOTTYHI Hachiaku BiiiHU. OcoOiuBa yBara mpUALISETHCS
TITAM, SKI CTald CBiAKaMH OOWOBHX M1 a00 BTpaTUIU OJIM3bKUX.
[IpiopuTeTHUM  HAmpsIMKOM  COLlabHOI  poOOTH €  peaduTiTaIls
BIMCHKOBOCITY>KOOBIIIB Ta 0C10, sIKI OTpUMaJIH ITOpaHEeHHS a00 1HBAIIAHICTD
BHACIIOK OoMoBux Jii. CoIliajgbHl MPAIIBHUKA TAKOX CHIBIPAIIOIOTH 3
BOJIOHTEPCHKUMH OpraHi3alissMUd Ta MDKHApOJHUMHU MapTHEpaMU s
3a0€3MeYeHHs] KOMILIEKCHOI JOMOMOTH, IO BKJIIOYAa€ HE TIIbKU
MaTepiayibHy MiATPUMKY, aJIe i FOpUIUYHY Ta IICUXOJIOTIYHY JONOMOTY. Sk
HACHIZOK, BITYM3HSIHA CHCTEMa COLIAJIbHOI poOOTH 3a3Hajia 3MIH y OIk
IIBUIIOTO pearyBaHHs Ha KPU30BI CUTYyallii, [0 BUMArae BUCOKOIO PiBHSA
npodecioHaai3My Ta TOTOBHOCTI 10 pOOOTH B €KCTPEMaJIbHUX YMOBAX.

JIo OCHOBHHMX HAaNpPsIMiB coliaJIbHOI Po0OTHM B YMOBax BIWHU
BIJIHOCHUMO:

1. IligTpuMKy Bpa3lMBUX KaTEropii HacCEJEHHs: IepeCesCHIIIB,
O1>KEHIIIB, JKIHOK, JITEH, JTIOJACH 3 1HBaIITHICTIO.

Bilina mpu3BoauUTh 10 MacoBUX MepemilieHb HaceneHHs. ColllaibHi
MpaIliBHUKY 3aiMalOThCS IOMTOMOTOI0 BHYTPIIITHRO MEPEMIIIIEHHUM 0CO0aM i
ODKEHIsIM, 3a0e3Meuylour iX S>KATIOM, XapdyBaHHSM, MEIUYHOIO Ta
TICHXOJIOTIYHOI0 JIOTIOMOIOK0. IXHA po0OTa TaKoK BKIIOYAE HaJaHHs
IOPUINYHOT JOMOMOTH 1 OPOpMJICHHS JOKYMEHTIB 1 JOCTymy JO
COIIAIbHUX TLJIBT.

JliT! Ta *KIHKH — OJIHI 3 HAUOUIBIN ypa3auBUX KaTEropii mij yac BIAHU.
CorianpHi TpaniBHUKH OOPIOThCA 13 TpoOiemMamu, TOB’S3aHUMHU 3
HACWJIBCTBOM, BUKPAJCHHSIM, TOPTIBJICIO JIIOABMHU Ta IHIIUMHU 3arpPO3aMH.
BaxxyMBO10 4aCTHHOIO iXHBbOI POOOTH € 3aXUCT JITEH, K1 3aTUIIUIUCA 0e3
OaTbKIBCHKOTO TMIKJIYBaHHS, BTpParTwd ONW3bKUX, CTAJIM KEPTBAMHU YU
CBIJIKAMHM HACWJIbCTBA, a TAKOX HaJaHHS MPUTYNIKIB 1 Oe3MeKU IS HKIHOK,
K1 TIOCTpaXKJaly BiJl HACWUJIbCTBA. BiiiHa pyiiHye cCUCTEMH OCBITH, TOMY
ColLllaJIbHI MPAIIBHUKHU JOMOMAaraioTh OpraHi3oByBaTH OCBITHINA MpolEC Y
TUMYacoOBUX Tabopax abo onnaiiH. OcoOnuBa yBara MpUIUISETHCSA IITSIM,
K1 MPOMYCTUJIM HaBYAHHS 4yepe3 BIMCHKOBI Aii, a TAKOX JTOPOCIUM, SIKI
notpelyroTh mepekBamidikaiii ado HaBYaHHS HOBUX mpodecid ams
ajanTarii 10 HOBUX YMOB.

2. HapanHsa comianbHO-TICHUXOJOTIYHOI JIOIIOMOTH, PpO3MOILT Ta
KOOpAWHAIlIS TyMaHITapHOI MOmOMOTrd. BO€HHI [1i CIPUYUHSIOTH BaXKi
MICUXOJIOT1YHI TPABMU SIK Y BIMCHKOBUX, TakK 1 y IUBUILHUX 0C10. CorrianpHi



16 TEHJIEHLIII PO3BUTKY COLIIAJIBHOI POBOTHU TA COLIIAJIBHOI OCBITHU
B YMOBAX CYCIIUIBHINX BUKJIMKIB

OpaliBHUKKA  pa3oM 13  TICUXOJIOTaMH, MEIUWKAMH  JOTIOMararoTh
NOCTPaXAAJIUM JIOJIaTH TOoCTTpaBMaTuuHuil ctpecoBuil posnan (IITCP),
Jerpecii, CTpaxu Ta 1HIII MCUX19H]1 HACTIIKU BIMHHU.

ComianeHl cnyxOu, OmaromiiiHi (QoHaM, TpoMaAChKl oOpraHizarii
OepyTh ydYacTb y PpO3MOALII TYMaHITapHOI JOTOMOTH: TMPOAYKTIB
XapuyyBaHHsI, OJIATY, JIIKIB 1 TOBapiB mepiroi HeooxigHocti. KpiM Toro, BoHH
CHIBIPALIOIOTh 3 MDKHApOJHUMHU oOprasizauismu, Takumu sk OOH,
UepBonuii Xpect Ta IHIIMMHU OJAroJiMHUMHU  OpraHi3alisiMd  Jis
3a0e3MeueHHs €(PEKTUBHOI TYMaHITapHO1 JOIIOMOTH.

3. PoOoTra 3 BiiCbKOBOC/JIYK00BUSIMM Ta BeTepaHaMu. [loBepHEHHS
BIMCHKOBOCIIY>KOOBIIIB 13 (PpOHTY BUMAarae ix peaOumiTauii Ta COLIAJIbHOI
anantanii. CouiaibHl TpaliBHUKU JONOMAaraiTh BeTepaHaM BIHHU
IHTErpyBaTUCS B MUPHE KUTTS, HAJAIOUM MIJITPUMKY B IMOLIYKY pOOOTH,
HaByaHHI Ta peabOimiTamii. ColagbHa poOOTa 3 BIMCHKOBUMH BKJIHOUAE
TaKOX JOTIOMOTY pOAMHAM 3aruoJuX 1 MOpaHeHUX, pOOOTY 3 FPOMAJIOK0.

4. Ananraunisi Ta peiHTerpaunis Bpa3JuBuX rpyn. bararo mrozeit, ski
NOCTpaXAald BiJ BIWHU, TOTPEOYIOTh JOBTOTPUBANIOl JOTOMOTH IS
BiHOBNCHHA. ColllaibHI TPAIliBHUKH JIOMIOMAaraloTh IEPECEICHIIM Ta
IHITUM TOCTPAKIATUM aJanTyBaTUCs Ha HOBUX MICISIX, ITHTErPyBaTHUCS B
MICIIEBl TPOMajH, 3HAUTH POOOTY Ta BIAHOBUTH COIiajbHI 3B’ S3KH. Y
3B’SI3Ky 3 MAaCOBMMH pPYyHHYBaHHSMH JKHUTJA, COIajdbHI MpaIliBHUKA
3a0e3Meuyl0Th TUMYACOBUM MPUTYJIOK 1 MIATPUMYIOTH MOCTPAXKAAINX Y
MOITYKy TOCTIHHOTO >kHMTiaa. lle BKIOYae B3aEMOMIIO 3 MICICBUMH
opraHaMy BJIaJd, BOJIOHTEpaAMU Ta MDKHAPOAHUMHU OpraHizaiisiMu, sKi
MOXYTh HagaTu (iHAHCOBY a00 MaTepiajibHy MiATPUMKY.

OueBuaHO, 1O MiJy Yac BIWHM coIllajJibHa POOOTa CTUKAETHCS 3
nocTiiHuMu BUKJIMKAMHU. Hacamnepen, 1ie Hectaua pecypciB. B ymoBax
BIMHM COLlaJIbHI MPALIBHUKU YaCTO CTUKAIOTHCSA 3 OpakoM (piHaHCYBaHHS,
ryMaHITapHHUX PECypciB 1 TeXHIUHUX 3aco0iB. Lle yckiagHioe MOXIUBICTD
HaJaBaTH SKICHY JOMOMOTY BCIM, XTO IIbOTO IOTpeOye. 3MEHIIECHHS
OIO/KETy 4Yepe3 TMaJliHHS €KOHOMIKM Ta BUTpPATH Ha BIMCHKOBI MOTpeOu
MPU3BOAUTL JI0O CKOPOUYCHHs (piHAHCYBaHHS COIliadbHUX mporpam. lle

CTOCYETBCS SK BHUIUIAT COIiaIbHOI JIOMIOMOTH, TaK 1 MIATPUMKH yCTaHOB,
10 HATAOTh MOCTyTH. Taka CUTyaIlisi CTUMYITIOE 3aTy9eHHSI MIXKHAPOTHHIX
rYMaHITapHHUX OPTaHi3alliid 1 BOJIOHTEPChKUX 1HIIIATUB, K1 OepyTh Ha cebe
yacTUHY QYyHKIOIH  comiaapHOi miaTpuMku. Ile mo3Bomse  memio
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KOMIIEHCYBAaTH HECTady JEp>KaBHOI JOMOMOTH, aje BojaHodac (opmye
3QJIKHICTD BiJl 30BHIIIHBOT M1ATPHUMKHU.

HecTabiapHICT, CHCTEMU HaJaHHS COIIaJbHUX TMOCIYr — II€ OJWH
BUKJIUK. Y 30HaX AaKTHUBHUX OONOBHUX i COLIJIBHUM IpaIliBHUKAM
CKJIaJIHO OpraHi30ByBaTH CTallIbHY poboty. [lepemiiieHHs HaceaeHHs,
pyiiHyBaHHs 1HQPACTPYKTypH Ta BIJICYTHICTh KOMYHIKaIllil YCKJIQJIHIOIOTh
BUKOHAHHS MpoQeciiHNX 3aBlaHb. BiilHa Ma€e 3HAYHUI BIUUIMB HA CUCTEMY
COLIIAJIBHUX TMOCIYT, NOPYIIYIOUH ii (DYyHKIIIOHYBAHHS Ta BUKIIUKAIOUH PsiJI
CEpII03HUX BUKIIMKIB Uil IepkKaBU 1 cycnuibcTBa. 1111 yac BIiHM OCHOBHI
CoLllaJIbHI TMOCIYTH, Takl SK OXOpOHa 3JI0pOB’sl, OCBITA, JOIOMOTa
ypa3NMBUM TpyllaM HaceJIeHHsS Ta coIliajdbHa IMiATPUMKa, 3a3HAIOTh
MMOOKUX  3MIH  4Yepe3  pyilHyBaHHA  1H(QpPACTPyKTypH, HecTady
(dbiHaHCYBaHHS Ta JIFOACHKUX PECYPCIB.

OpnuM 13 HaAUOLIBII CEPHO3HUX HACHIJIKIB € MOPYIICHHS TOCTYITY 10
cowianibHUX mociayr. Yepes O0MOBI Aii Ta pyilHyBaHHSI 0ararbOX yCTaHOB,
TaKWX SK JIIKApHI1, IIKOJIH, COIIaJIbHI IIEHTPH, JIIOU, OCOOIMBO B PErioHaX,
AK1 3a3HaIM HAWOUIBIIMX YAapiB, BTPAuyalOTh MOXJIHMBICTH OTPUMYBATH
MEIUYHY JIOMOMOTY, OCBITYy Ta COIIaibHy MIATPUMKY. BHYTpIlIHBO
MepeMiIneHi 0CoO0M YacTo OIUHSIOTBCS 0€3 HEOOXITHMX MOCHYT, IIIo
CTBOPIOE JIOMATKOBI HAaBAaHTAKEHHS Ha TPOMAIH, AKl iX MPUUMAIOTh. 3a
TaKUX YMOB HaJaHHS COIIaJbHOT JOMOMOTH 1 MIATPUMKH BPA3IUBUX TPYI
HACEJICHHSI TaKOXX 3HAYHO YCKJIAAHIOETHCS. JIIoAM MOXWiIoro BiKy, MITH,
JIOAM 3 THBAITHICTIO, @ TAKOX Ti, XTO BTPATHB KUTJIO Yd POOOTY, 4acCTO
noTpeOyroTh 0co0IMBOI yBaru. BiifHa CpHYMHSIE MAcOBY MIrpallito, 1o
MPU3BOJIUTH JI0 30UIBIICHHS KIJIBKOCTI JIFOEH, K1 TOTPEeOyIOTh COIliaJbHO1
JIOTIOMOTH, aJle 4yepe3 pyHHyBaHHS EKOHOMIKM Ta BTpary (IHaHCOBHX
peCypciB ypsiii MOXKYTh HE BCTUTaTU 3a0€3MeUyBaTH HAJICKHY MIATPUMKY.

OpHi€r0 3 KITHOYOBUX MPOOJIEM BOEHHOTO YaCy € MCUXOJIOTIYHUM BIUIUB
BiifHM Ha HacemeHHd. CucreMa  COMIAJIBHMX  TOCIYr  TIOBHHHA
3a0e3meuyBaTi JOCTYIT JO TICUXOJIOTIYHOI IOTIOMOTH, ajie Y KPU30BHH Yac
MOTUT Ha 1[I TOCAYTH 3pOocTae Haa3BHYaiiHO mBHIKO. CorrianbHi
IPAIiBHAKY 1 TICHXOJIOTH CTUKAIOTHCS 3 BAKKUM 3aBIaHHSAM ITiATPHUMYBATH
HACEJICHHS, SIKE MEPEXMI0 00HOBI i1, BTpaTy OJIM3bKUX a00 KUTIIA.

Kpim Toro, coriansna pobota 3miHtoe cBoi npioputetu. [1ix gac BiiiHu
OCHOBHUHW aKIIEHT pPOOWUTHCS Ha HAJAaHHI TYMaHITApHOI JOMOMOTH,
JIOTIOMO31 TIepeMiIeHnM ocobaM Ta peadimiTamii mocTpaxaamx. Podora 3
1HTerpaIiero O1KCHIIIB Ta MIEPECEIICHIIIB B HOBI TPOMaJH CTa€ HaI3BUYAMHO
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BXJIMBOIO. Y TOM K€ Yac JepKaBHI POorpaMu COLIATILHOTO 3a0e3MeUeHHs
4aCTO CKOPOUYIOThCS 4epe3 HEOOX1THICTh TMEepEHANpaBICHHS PECypCiB Ha
00OpOHHI BUTpaTH.

OTxe, BIUIMB BIMHU Ha COIlIaJIbHI TOCIYTH € KOMIUIEKCHUM 1 BUMarae
HeraHoi peakilii Ta mepeOyIoBHM CHUCTEMH, 100 3abe3reunTu xodya O
MIHIMaJIbHUM PIBEHb JIOTIOMOTH TUM, XTO HalOUIbIIIE MOCTPaXKaB.

BiiacHa ncuxosioriyHa CTIMKICTh COIIAJIbBHUX MPAI[iBHUKIB € OJHIEIO 3
HaraJbHUX NpoOJIeM 4Yacy, KOJIM came Ha (axiBUg 3 COLIAJIbHOI poOOoTH
MOKJIaJICHUT 000B’ 30K HaJaBaTH JIONIOMOTY 1HIIMM, TOJ1 SIK 4acTO BiH ii
notpedye cam. CollajibHl NPAI[iBHUKA CaMl 3HAXOJATHhCS B CTPECOBUX
yMOBax 1 MiJ 3arpo30i0, BOHM TaKOX BTPAYarOTh 1 MOXYTh BTPaTUTH
ONMU3bKUX 200 OMMHUTHCS B 30HI O0MoBHX 1d. [Icuxonmoriune BUTOpaHHs
CTa€e Ceprio3HOI0 MPoOIeMOr0 A1l mpodecii mij] yac BIMHMU.

Ponb cormianbHOTO TIpalliBHMKAa B YMOBaxX KpH3W € HaJA3BHYANHO
BAXJIMBOIO, OCKUIBKM BIH BIJICPa€ KIOYOBY pOJIb Y HIATPUMIIL

HaWBpa3NMUBIIMX BepcTB HacesieHHs. ColllaJbHUN MPAIIBHUK BHUCTYIIA€
MOCEPETHUKOM MK JEP:KaBOI0, HEYPSJOBUMHU OpPraHi3alliiMU Ta JIOAbMH,
SKi HOTPeOYIOTh JONOMOTH. MOro 3aBIaHHS IONSArac y HANaHHI SIK
MaTepiajgbHOi, TaK 1 MCUXOJOTIYHOI MIATPUMKH, a TaKOXK 3a0e3NedcHHI
JOCTYITY A0 HEOOXITHUX PECYpCIB. Y KPH30BUX CUTYAIlIsSIX, TAKUX K BiliHA,
E€KOHOMIYHA HECTaOUIBHICTh a0 MPUPOIHI KaTacTpodu, caMme COIlianabHi
MpaIliBHUKY JIONIOMAraloTh JIIOISM BIIOpPATHCS 31 CTPECOM, BTPaTOlo
poOOTH, KUTJIA Ta 1HIIMX KUTTEBO BAXJIMBUX pecypciB. BoHHU CrpusioTh
BIJIHOBJICHHIO COIIaJIbHUX 3B’SI3KiB, HAJAIOTh 1HPOPMALIMHY MiATPUMKY
OJI0 MpaB Ta MOXJIMBOCTEH Il OTpUMaHHS aomomoru. Kpim Toro,
ColllaJibHI TpAaI[iBHUKK BIAITPalOTh BAXIWBY POJIb y KOOpPAUHAIT
BOJIOHTEPCHKOT JiANBLHOCTI Ta poOOTM I'yMaHIiTAPHMX OpraHizaiiif. IxHe
3aBJIaHHsSI TaKOX TIOJISATaE B OpraHizaimii HaJaHHS MEIUYHOI JOIIOMOTH,
3a0e3MeUeHHl  MPOAYKTaMH  XapdyBaHHS Ta  ToBapaMd  IEPIIOi
HEe0oOX1THOCTI. OcOoONMBO BaXKJIMBOKO € iXHsSI poOOTa 3 AITbMH, JITHIMH
JIOABMU Ta JIOABMHU 3 IHBAJIIJIHICTIO, SIKI HaW4JacTille OIMHSIOTHCS B
HaWOUIbII BpazuBOMYy cTaHOBHIIL. ColliaibHI MPaIliBHUKKA JOTIOMAararTh
iM aanTyBaTHCS 10 HOBHX YMOB, 3a0€3TCUyIOUH TICUXOJIOTTYHY I ATPUMKY
Ta JOTIOMOTY B MOAOJaHH1 TPaBMaTUYHUX HACTIIKIB KPU3H.

ComianpHl TpamiBHUKH, SKI TPalOOTh Yy HeOe3MeYHUX 30HAaX,
noTpeOyIOTh 0COOTUBOTO 3aXKCTY, OCKUIBKA BOHH MOXYTh IepeOyBaTH il
3arpo3010 (Pi3MYIHOr0 ypakeHHs, 1H(EKmid abo ICHXOJOTIYHOTO THCKY.
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3abe3neueHHs] 3aXUCTy COIlaJbHUX TIPAIliBHUKIB TIiJ] 4Yac KPHU30BUX
CUTyaIlli € OJAHUM 13 HaMBaXXIUBIIIMX aCIEKTIB, OCKIIBKH caMe BOHU
3HAXOJAThCSA Ha TMepeAoBid, HaJalOYU JOMOMOTY THM, XTO IIbOTO
HanOubme mnorpedye. Ilim vac Takux ymoOB, SK BiliHa, TaHJAEMIS YU
NPUPOJHI KaracTpodu, coliabHI MPAIiBHUKH MOXYTh HapakaTHCS Ha
¢b13nuHy HeOe3IeKy, IICUXOJIOTIUHI TPaBMH, €MOIIIifHEe BUTOpPAHHS Ta 1HIII
pusuku. ToMy BaIMBO 3a0€3MEUNTH 1M HAJICKHUHN 3aXUCT Ta MIATPUMKY.

OCHOBHUMM iHCTPYMEHTAMM 3aXHCTY COLiaIbHUX NMPANIBHUKIB €:

1) HasBHICTH 3aC00iB 1HAMBIIYAJIBHOTO 3aXUCTy. Y KpPH30BI NEPIOaH,
0COOJIMBO T1J] Yac MaHeMii, HasBHICTh 3aCO0IB 1HAMBIIYaJIbHOIO 3aXUCTY
(Macok, pyKaBHUYOK, 3aXUCHUX KOCTIOMIB, Je31H(]iKyrouux 3aco0iB) €
000B’3KOBOI0 YMOBOIO ISl O€3MeYHO01 pOoOOTH COLIaJbHUX MPALliBHUKIB.
3a yMOBHM TiepeOyBaHHS B 30HI OOMOBUX [l — II€ BIAMOBIJIHE BIMCHKOBE
eKIMpyBaHHA, HaABHICTh 3aCO0IB HAJIAHHS NEPIIOT MEAUYHOL IOIOMOTH.

2) BIJANOBIHE HaBYaHHA Ta MiAroroBka. ColllaJibHUX MpaIliBHUKIB
noTpiOHO HABYATH TOMY, SIK JISTH B YMOBax KpuU3, 110 BKJIIOYAE 3HAHHS
nmpaBui 0COOHMCTOI Oe3meku, HaJaHHS TMepIIoi JOMOMOTH, a TaKOoX
TICUXOJIOTIYHOT MIATPUMKHU i ceOe Ta 1HmMX. PerynsipHi TpeHiHTH Ta
HaBYaHHS 3 O€3MEKU JOMOMOXKYTh MPaIliBHUKAM BIIOPATHUCS 3 KPU30BUMU
CUTYyalisiMu €(hEKTUBHIIIIE Ta 3 MEHIIIOIO 3aTPO30F0 JJISl 37[0POB S 1 )KUTTH;

3) HamaHHs TicUXoioriyHoi miaTpuMkH. [loctiiine mepeOyBaHHS B
CTPECOBHUX CUTYAIlISIX MOXKE MPU3BOJUTH JI0 TICUXOJIOTTYHOTO BUTOPAHHS Ta
IHIIMX [pooseM 13 TCUXIYHUM 370poB’sM. HeoOximHo 3abe3mneuntu
PErYJSIpHY TICUXOJIOTIYHY MIATPUMKY JUIsl COLIAJIBHUX IMPaIliBHUKIB,
BKJIIOYAIOYM JOCTYH JIO TICUXOJIOTIYHUX KOHCYJIbTAIlli, TPEHIHTIB 3
YIOPABIIHHS CTPECOM Ta BIANOYUHKY;

4) HasBHICTh MpaBOBUX rapanTid. CoIliaJibHI MpaI[iBHUKU MTOBUHHI
MaTH 4YITKI TMpPaBOBI rapaHTii, SKI 3aXMINAOTh iXHI MpaBa MiJ Yac
BUKOHAHHS CITy>)KOOBHX OOOB’S3KIB y KpH30BI yacu. lle Moxke BkiIto4aru
KOMIICHCAIlIF0 3a PHU3UKH JUIA 370pOB’S, BHWIUIATH B pa3i HEIIaCHHUX
BUMAAKIB a00 TpaBM, a TAKOXK rapaHTii 00 30epeKeHHsT pOO0YOTO MICIIS;

5) noctyn a0 O6e3MeYyHuX YyMOB Mpaill Ta THY4ykoro rpadgika poootu. Y
30Hax 0OMOBHUX il a00 perioHax, Je € iX 3arposa, ColliajabHI MPAaIliBHUKU
MOBMHHI MaTW JOCTYNl A0 O€3MeYyHuX poOOYMX 30H, HACKUIBKHA II€
MOXXIHBO. 1le BKIo9ae opraizarito MicIlb JJIT THMYAaCOBOTO MTPOKMBAHHS
abo poOoTu, 3a0e3meyueHHs iX BIJAMOBIIHUM pIBHEM OE3MEKH, a TaKOXK
KOOPJMHAIIIIO0 3 MICIICBUMH OpraHaMM BIIaJud Ta ciykOamm Oe3nekwu. Ilin
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yac KpHU3 BaXJIMBO 3a0€3MEUUTH COLIAIBHUM MPAIliBHUKAM MOXJIHUBICTb
MpaIfoBaTy 3a THYYKUM TpadikoM abo JAMCTAHINIHO, SKIIO 11€ MOXXJIMBO.
[le mormoMo)ke 3HU3UTH PU3HMKHU, TIOB’sA3aH1 3 MOI3AKaMH y HEOE3MEeUH1 30HU
a00 KOHTAKTOM 3 1H(EKITISIMH 1] 9ac MaHIeMI;

6) mIaHyBaHHsI Ta yIpaBiiHHA pu3nkamu. CollianbHi coyK0u MOBUHHI
MaTH 3a3dajIeTiib PO3pOOJICHI IJIaHW 1 Ha BHUIAJIOK HaJ3BHUYANHUX
CUTyaIliid, 10 BKJIIOYAIOTh 3aXOAM WIOJI0 €BaKyallli MpaliBHUKIB 13
He0e3MeYHuX 30H, MIJITPUMKHU IXHBOI O€3MeKH Ta 3a0e3MEeUEHHs JOCTYMY
10 HeoOxigHuX pecypciB. lle mgomomarae MiHIMI3yBaTH pPHU3UKU Ta
3a0€3MeYUTH  HENEPEPBHICTh  COI[laJbHOI  JIOIOMOTW  HaBiTh Yy
HaWCKJIAAHIIINX YMOBAX;

7) choiBopams 3 MDKHApOAHUMHU OpraHiz3alisiMd. Y  CKJIaJHUX
CUTyallisiX, TaKuxX SK BiifHa abo MacoBi KaracTpodu, BaKIUBO
CHiBIIpaLloBaTH 3 MixkHapoaHuumu opranizanisimu (OOH, UepBonuii Xpecr,
IOHICE®), sixi MOXXyTh HaJaTH AOJATKOBI pecypcH, 3aco0U 3aXHCTy Ta

HIATPUMKY 151 O€3MEKH COIIaIbHUX MPAIliBHUKIB.

Takum uymHOM, Oe€3leKka COLIAJbHUX TMPAIliBHUKIB € KIOYOBUM
dbakropom s €dEKTUBHOTO HAJaHHS JOMOMOTH B yMOBax Kpwus.
3abe3nedeHHs iIXHOTO (PI3UMYHOTO Ta MCUXOJOTIYHOTO 3aXUCTY JO03BOJIUTH
HE JIMIIE 3aXUCTUTH caMuX (DaxiBIlIB, aje W MIJBUIIUTH SKICTh 1 00OCST
JOTIOMOTH, SKy BOHM HAJalOTh MOCTPaXIAIWM JIOAsM. ToMy colliajibHi
CIykOM TIOBMHHI TNPUIUIATA MaKCUMaJbHY yBary Oesmeimi CBOiX
CHIBPOOITHUKIB 1 TOCTIHO BIOCKOHAIIOBATH CBOI CTPATET1] 3aXUCTY

3. Hlnsgxu po3BUTKY cOUiaJIbLHOI pOO0OTH B yMOBAaX KpPH3H

ApnanTaiiis ColiaJbHUX MMOCAYT B YMOBax KpHU3 Ta HaJI3BUYAWHUX
CUTyallli € KJIIOYOBMM 3aBJaHHAM i 3a0e3nedeHHs Oe3nepepBHOi
MIITPUMKHA HACEJICHHS, 0COONMBO Bpa3nuBux rpyn. Kpuzosi curyariii, Taki
SK BIWHH, MPUPOIHI KaracTpodu, EKOHOMIUHI MOTPSACIHHS ab0 MaHaeMii,
BUMArarwTh MBHUAKOI Ta eeKTHUBHOI TpaHChOpMaIlii CoIlaabHOT CHCTEMH.
CorrianpHi CIy>KOM MOBUHHI OyTH THYYKHMH Ta TOTOBHUMH JI0 3MiH, 100
3a0e31meunT HeOOX1THUH PIBEHB JOIMIOMOTH Ta MATPUMKH.

OcHoBHUMH (popMaMH amanTallii COIMiaIbHUX MOCIYT 32 TaKUX YMOB
CTalOTh:

1. Ilepexio na oucmanyitini hopmu coyianbHo2o 00Cy208y8aHHs
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Kpusu, sxi 00MexyroTh (G13UIHY B3aEMOJIII0 MIXK JIFOIbMU (HAIIPUKIIAI,
nangemis COVID-19), smymiyroTh colfiaibHi CITy>KOU IBUAKO MEPEXOAUTH
Ha JucTaHiiHl  QopmMm  pobGotu. TyT BaxiImMBO  3a0e3MeUnTH
Oe3IMepepBHICTh HATAHHS COIIAJIbBHUX MOCIYT 3a JIOMOMOTO0 Telle()OHHUX
KOHCYJIbTAIlIM, BIJICO3B’SI3KYy Ta BHUKOPUCTAHHSA IUMPOBHX TIaThOPM
(mMcTaHIitHA TICUXOJIOTIYHA MATPUMKA, KOHCYJIBTAIll uyepe3 rapsdi JiHii,
OHJIAMH-3aMKUCH ISl OTPUMAaHHS COLIAIbHUX MJIbT TOIIO).

2. CmeopenHs MOOIIbHUX 2PYN COYIANIbHOI NIOMPUMKU

VY cutyauisx, Konu 0arato Jroaei 3MyIIeH] IepeMilarucs yepes BIiHy
YM 1HII KaracTpodu, MOOLIbHI OpUragu coliajlbHUX MPALIBHUKIB CTaIOTh
BOKJIMBUM 1HCTPYMEHTOM JUIsl HajJaHHs joroMoru. Lli Opuraaum MOXyTh
HaJIaBaTU COIliajibHI, MEUYHI Ta IMCUXOJIOTIYHI TOCIYTH Y BiJIJIaJIeHUX abo
NOCTPAXKIAIMX  perioHax, Je I1HQpacTpykTypa 3pyHdHOBaHa abo
HEJOCTyNHA. Y BUIIAJIKy, KOJIU JOCTYN 10 NMEBHUX PETiOHIB abo rpomajn
yCKJIaAHEHUN (Hampukiana, 4epe3 OoioBi nii abo pylHyBaHHS
1H(paCTPYKTYpH), MOXKYTh OyTH OpraHi3oBaHl MOOUIbHI COIlialbHI TPYIIH,
K1 BHDKIKAIOTh y BiajaieHi padionu. lle mo3Boise HamaBatu 0a30Bi
nociayru 0e3nocepeHb0 B MICISIX TepeOyBaHHS MOCTPAXKAATUX JtoAeH. Y
TaKWH CIOCIO MOXYTh IMPAIIOBATH MOO1IbHI MEAUYHI KOMaHJIH, TOCTaBKa
MPOAYKTIB XapdyBaHHS, TUMYACOBI MPUTYAKH ISl OE3MPUTYIBHHX a0o0
TiepeCeeHIIIB.

3. [Jenmpanizosana KoOpoOuHayisi 2yMaHimapHoi 00nomozu

[lim yac Kpu3u COLIATbHI CIY)KOM dYacTO CHIBIPAIIOIOTh 13
OmarogiiHUMHA Ta MDKHAPOJHMMH OpTaHI3amis MM ISl KOOPAWHAIII1
nonoMoru. Lle BkiItO4ae po3nojiyi ryMaHITapHOI JOMNOMOTU (XapuyBaHHS,
JIKM, 3acO0M TIri€HW) 1 OpraHi3alilo MIATPUMKH B MICLSX MacoBOTO
PO3MIIIIEHHSI BHYTPIIIHBO TMEPEMIIIEHUX OCI0 3aBISKA CTBOPEHHIO
KOOpAMHAIIMHUX UEHTPIB 13 PO3MOAUTY TYMaHITApHOI JOMOMOTH a0o
1H(hOpMAaIIHUX MYHKTIB JUIsl HOCTPaKIaTuX.

4. Cnpowenns npoyedyp 0ocmyny 00 coyianbHux nociye

ITix yac kpu3u HEOOXI1THO CIPOITYyBaTH OIOPOKPATUYHI IPOLIETYPH TS
IIBUIIIIOTO OTPHMAaHHS JIONIOMOTH KiieHTamHu. lle Moke BKIHOYaTH
TAMYacoBI 3MIHM B 3aKOHOMABCTBI I TOJETIICHHS JOCTYIy [0
COIAIbHUX MBI, MaTepiaabHOI1 JOIOMOTH a00 peecTparlii mepeceneHIiB:
npuckopena peectpariss BIIO, emextponni mirardopmu mjis OTpUMaHHS
COI[1aJIbHOI IOMTOMOTH, CKOPOUEHHS Yyacy Ha 0OpOOKY 3asiBOK.

5. Po3wupenns ncuxono2iunoi ma emMoyiuHoi niompumxu
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Kpusu yacto cynpoBOIKYIOThCS BACOKUM PIBHEM CTpecy, Aempecii Ta
IHITKUX TICUXIYHUX PO3JIaAiB y HaceleHHs. ToMy coriaiabHi CITy>KOU MaroTh
30UIBIIIYBaTH  KUIBKICTh ~ CHEINAJIICTIB, SKI HAJAIOTh IICHXOJIOTTYHY
JOTIOMOTY, a TaKOXX PO3POOJISTH MPOrpaMu 3 €MOILINHOT MATPUMKH s
MOCTPAKIAINUX. AKTYyaJIJbHUMH CTAalOTh Trapsdl JiiHIT TICUXOJOTT4HOT
JTOTIOMOTH, TPyIlOBa Tepamis [JIs JKepTB BIHHM abo KaracTtpod,
peabuTiTallliHI IPOrpaMu JUIsl BETEPaHiB.

[linTpuMka Bpa3aWMBUX TPyH HACEJIEHHS TMPH [bOMY BHMAarae
KOMIUJIEKCHOTO MIAXOMY, SIKMI BKJIIOYA€ KUIbKA OCHOBHUX HAaIpPsIMKIB:
colfiaJbHa MiATpUMKa (3a0e3leyeHHs] J0CTymy A0 0a30BUX MOTPeEO:
XapuyyBaHHsI, MPUTYJIOK, OAST Ta MEAUKAMEHTH), peai3ailisi COoIllaibHUX
mporpam, CIpsMOBaHUX Ha HAJTaHHS MaTepiajbHOI JOMOMOTH (HAPUKIIAI,
cyocuaii abo couianbHI BUILIATH), pO3pOoOKa CleliaJbHUX MporpaM s
Halypa3JMUBIIIKUX TPYI, TAKUX SAK JIOAU 3 I1HBAJIJIHICTIO, JIITHI JIFOMM,
OararomiTHI ciM’i, MeIUYHa JomoMora (CTBOPEHHSI MOOUIbHUX MEIMYHHUX

Opuran juis HagaHHS JOMOMOTH, OCOOJHMBO B YMOBaX IEPEMIIICHHS YU
BIJICYTHOCTI MOCTIMHOTO JOCTYIy 10 MEIWYHUX 3aKJaJiB), TICUXOJIOTTYHA
MiATPUMKA, 10 BKJIFOYAE 1HAUBINyalbHI KOHCYJbTAIlll, TPYIOBI 3aHATTS Ta
rapsdi JiHii A7 JOTMOMOTH B MOAOJAaHHI CTpecy Ta TpaBM, iH(opmaliiiina
NiATpUMKA (3a0€3MeUeHHsI CBOEYACHOTO Ta 3pO3yMiJoro iH(opmMyBaHHS
Ipo HasBHI PECypCH Ta CHOCOOM OTPHUMAHHS JOTOMOTH), HaBYAHHS
Bpa3MBUX TIpyn O0a30BUM HaBUYKaM, Hampukiaa, 3 (IHAHCOBOI
rpaMoTHOCTI abo mmdpoBoi Oe3meku, M0 JOMOMOXKE IM  Kpaile
aJanTyBaTUCSA 0 YMOB KPHU3M, OpTaHi3allis Tpym B3a€EMOAOIMOMOTH abo
3ycTpiued 1Jis OOMIHY JOCBIJIOM Ta MIJATPUMKH, CTBOPEHHS O€3MEeYHUX
IPOCTOPIB, JI€ JIOAU MOXYTh OTPUMATH €MOILIIHY JONOMOTY, HOIIITUTUCS
npobjeMaMu Ta 3HAWUTH PILMICHHS, BOJIOHTEPChbKA JomoMora (aKTHUBHE
3a]ly9eHHS BOJIOHTEPIB JUIsI JOIOMOTH Bpas3JMBHM TpyllaM — po3aada
MPOJYKTIB, JIIKIB, AOMOMOTa 3 TPAHCHOPTYBAHHSIM a00 MPOCTO COLIaIbHA
MIITPUMKA), TATPUMKA OCBITH Ta HaBYaHHA (3a0€3MEUeHHS JOCTYIy 0
OHJIAH-pEeCypCiB JUIsl HaBYaHHsS JMdiTel 3 Bpa3iMBUX TpyM, HAaBITh Yy
BUMAAKy BIJICYTHOCTI MOMJIMBOCTI BIJBIAYBAaTH IIIKOJY, MPOTpaMu IS
nepekBaidikaiii 10pociaux, oo JOMOMOITH IM 3HAUTH HOB1 MOXKJIMBOCTI
Ut 3apo0iTKy B ymMoBax kpusu. [lim wac BiiiHM B YKpaiHi Taki 1HIIATHBH
BIJIIrParOTh 0COOIMBO BAXKJIMBY POJIb JJIsl 30€PEKEHHS €THOCTI CYCIIIBLCTBA
1 TIATPUMKH THX, XTO HaWOLIbIIIE MOTPEOy€E TOMOMOTH.
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B ymoBax kpu3u coliajibHa poOoTa nMoTpedye 1HHOBAIIMHUX M1 IX01B,
00 eeKTUBHIIIE MPAIOBAaTH HA MIATPUMKY Bpa3IUBHUX T'PYIl HACEJIEHHS.
[HHOBaITHI METOAM JO03BOJISIOTH aJanTyBaTUCA JI0 HOBHMX BHKIIMKIB,
IIBUJIIIIE pearyBaTH Ha TMOTpeOu Jofeld Ta 3abe3ledyBaTd COLIAIbHY
MIITPUMKY HaBiTh y CKIaAHUX 00cTaBHHAX. OCh KUIbKAa TAKUX METO/IIB:

Lugposi nnamgopmu ma owunaiin-koucynromayii. BukopucTaHHs
TEXHOJIOT1H JJIsl HaJlaHHS COIlaJIbHUX MOCTYT CTAJI0 OJHUM 13 KIIOYOBUX
IHHOBAIlIMHUX MeToAiB. B ymoBax kpusu, koiu (Pi3UYHUN JOCTYyH A0
COLIlaJIbHUX TMpaliBHUKIB MOe OyTHM oOMexeHui, mudpoBl miargopmu
JO3BOJISIFOTh HAJIaBaTHU MCUXOJIOTIYHI KOHCYJIbTAllli, PaBOBY JOMOMOTY Ta
IHIIl TOCHYrM B OHJaWH-pexxumi. Taki cepBiCM MOXYTh BKJIIOYATH
B1JICO3YCTpiUi, TrapsA4l JIHIT Ta CHEliaJibHl MOOUIbHI JOAAaTKU, SIKI
CIIPOIIYIOTh KOMYHIKAIII}0 Mk COIllaJIbHUMU TMpaIliBHUKAMU Ta TUMH, XTO
noTpely€e JOOMOTH.

MynomumeOitini oceimui npocpamu. J1Jjisi nommpeHHs iHpopmarlii mpo
paBa, COllaJIbHI MOCIYTH Ta MIATPUMKY HACEJIEHHS B KPU30BUX CUTYaIlIsIX
BUKOPHUCTOBYIOTHCSI MYJIBTUMEIIMHI HaB4YaibHI Marepianu. lle MoxyTb
OyTH B1JICOPOJUKH, ITHTEPAKTUBHI Iu1aTGopMu ad0 HABITH ITPOBI TOIATKH,
K1 HAaBYAIOTh JIIOAEH, SK JIATH B HAJ3BHYAMHUX CHUTYaIsAX, /¢ 3HAUTH
JOTIOMOTY a00 SIK MPAIFOBATH 3 EMOIIMHUMH TTEPESKUBAHHIMU.

Koopounayis Oonomocu uepes incmpymenmu Kpayocopcumzy ma
Kpayoganouney. 3alydeHHS TpOMaId Ta BOJOHTEPIB JIO COIIAJIBHOI
pobOTH Yepe3 OHNIAWH-TATGOPMH JOTOMarae IIBUIIIE pearyBaTd Ha
KpH30B1 cuTyallli, a kpayadaHIuHTOBl MIaThOpMH TO3BOJSIIOTH IIBUIKO
30MpaT KOIITHM HAa MIATPUMKY KOHKpPETHUX 1HiIiaTuB. Kpayncopcunr
cpusie KOOpAWHAIlT BOJOHTEPCHKOI JOIMOMOTH, IO BKJIIOYAE JTOCTABKY
NPOJYKTiB, MEAMKAMEHTIB a00 HaJaHHA KUTIa [JI1 BHYTPIIIHBO
nepeminieHux ocio.

Ilapmnepcmeo 3 MidCHAPOOHUMU Opeani3ayiamMu ma NpPUSAMHUM
cekmopom. T1ix 9ac kxpu3u comianbHa poOOTa MOXKE OTPHUMATH ITiATPUMKY
yepe3 CIIBIpAL0 3 MDKHAPOJHUMHU opraHizamisiMu, Takumu sk OOH a6o
UepBonuii Xpect, a TakoX 13 MpUBaTHUMU OjarofgiiHuMu KomnaHismu. 111
NapTHEPCTBA 3a0€3MEUyIOTh JI0AaTKOBI PeCYpPCH, TEXHOJIOTII Ta eKCIIePTH3Y
JUTSI TIOKPAIIICHHSI SIKOCT1 Ta MBUAKOCT1 HAJAHHS COIIAIBHUX MOCIYT.

Tcuxonociuna niompumka uepes coyianvri mepedxci. ComanbHI MEpexi
BUKOPHUCTOBYIOTHCSI HE TUIBKM IJIsi TIOMIMPEHHs 1HdOpMarlii, ane ¥ mis
opraHizamii Tpyn MIATPUMKH, 1€ JIOAA MOXYTh CIIUJIKYBaTucs 3
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ncuxosioraMu abo colladbHUMM TpaiiBHUKaMHu. CTBOPIOIOTHCS OHJIAMH-
CHIIBHOTH, JI€ JIIOAHM, SKI TEePEeKHBAIOTh CXO0XI TPYAHOIl, MOXYTb
OOMIHIOBATHUCS IOCBIJOM 1 OTpUMYBATH POQECiiiHy TOMOMOTY.

Coyianoni  nionpuemcmea. CTBOpPEHHS COIIAIBHUX MIANPUEMCTB
JO3BOJISIE IHTETPYBaTH CEKOHOMIYHY IMATPUMKY Ta COIlaJIbHY JOTIOMOTY.
Taki mianpuemMcTBa HaAalOTh POOOYl MICIA JJIS BpPAa3IUBHX KaTeropiu
HaceJeHHs1 abo CIpsIMOBYIOTh NPUOYTOK Ha (PIHAHCYBaHHS COLaJIbHUX
porpam, 1o A0IoMarae rpomMajiaM BiIHOBIIFOBATHCS MICHS KPU3H.

[HHOBaLIITHI METOAM  colliadbHOi POOOTM B  yMOBax KpuU3U
JOTIOMararoTh €()EeKTUBHIIIE pearyBaTd Ha BUKIMKHU, 3a0€3MEUYyrOud SK
¢G13M4Hy, TaK 1 eMOUIWHY MIATPUMKY, CIIPUSAIOYM BIHOBICHHIO IPOMaJl Ta
1HTerpalii JIoaen, MOCTPAKAAINUX BiJ KPU3H, Y HOBE CEPEIOBUIIIE.

4. 3apyOixkHMI 10CBiJl KPU30BOr0 BTPYYaHHSA

B yMmoBax comianbHUX KpU3 Ta KaTakJi3MiB OCOOJIMBO 3pOCTA€ 3alUT
Ha KpHU30BE BTPYUYaHHS, K€ BXKE JABHO € BIMPAIlbOBAHOIO Ta €()eKTUBHOIO
TEXHOJIOTIEI0 ~ MDKIUCHMIUTIHAPHOT  colllanbHoi  pobotu.  Kpuzose
BTPYYaHHS — II€¢ KOPOTKOCTPOKOBA TEXHIKa BIUIMBY, IpU3HAYCHA IS
3MEHIIIEHHS MOTEHIIMHOI MOCTIMHOI IIKOAW JIJII 0COOH, sika MOoCTpaxkaana
Bl Kpu3u. Kpu3zoBe BTpyuyaHHS CTOCYETbCS 1HCTPYMEHTIB, CTpareriil i
MIIXO/AIB, SIKI HAAAIOTh HETaHYy JOMOMOTY ocob0aMm, sKi TMepeKUBarOTh
HaJ[3BUYAMHUN CTaH TICUXIYHOTO 370poB’s abo kpuzy. Ll kpuzoBoro
BTPYYaHHd  MOJSATalOTh y  craOumizamii  cuTyarii,  3MEHIIEHHI
0e3mocepeIHLOr0 CTPECY YW 3arpo3d Ta CHOPSIMYBAaHHI JIONUHH JI0
BIJIMOBIIHOTO JOMISAAY Ta MIATpUMKH. Kpuzoro Moxke Oyt Oyap-ska
CTPECOBO 3HAUyIla IMOMIS — PO3JIYYEHHs, HACHILCTBO, CMEPTh OIM3BKOI
JTIONWHYU a00 BUSIBIICHHS CEPHO3HOI XBOopoOu. YcmiiiHe ¢axoBe BTpyUYaHHS
nepeadadae OTpUMaHHS JTOBIAKOBOI 1H(OpMAIIil PO KITEHTA YM MaIll€HTa,
HAJIATOJKEHHS TMO3UTHBHUX CTOCYHKIB, OOTOBOPEHHS MO Ta HaJaHHS
EMOIIMHOT MIATPUMKH.

Opni€ero 3 HAWOLIBII MOMIUPEHUX MOJAENECH KPHU30BOTO BTPYUYAHHS €
SAFER-R, saxa mnepenbauae crabim3amito (Stabilize), BuzHaHHSA
(Acknowledge), monermenns posyminaa (Facilitate), 3aoxoueHHs
(Encourage), BimHoBneHHs (Recovery) Ta HampasnenHsi (Referral). Ils
MOJIeJIb KPU30BOTO BTPYUYaHHs Oyisia po3pobisieHa B 1996 pori ncuxonorom
noktopom Jxopmkem EBepmi, skuii chemiamizyeTbCs Ha KPH30BOMY
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BTpyYaHHI Ta TIepUIld TICUXOJOTIuHIA momomo3i. Ll momens Oyma
3allpONIOHOBAHA K YaCTMHA CUCTEMU YMPABIIHHSI CTPECOM KPUTHUHUX
iHnuaentTiB (CISM) 1 mpomoHye ycTajJeHUW aidropuTM BTPYYaHHS IS
CHEIIATICTIB 13 TCUXIYHOTO 3I0POB’S, COIlAIbHOI pPOOOTH Ta CIyXO0
pearyBaHHsl Ha Kpu3u JJisi Oe3neqyHoro BupimieHHs npoonemu. Ciityodu
kpokamu mojeni Safer-R ¢axiBenp Moke OIIHUTU CEPUO3HICTH KPHU3H,
e(DEeKTUBHO BTPYTUTUCS Ta 3a0e3meuuTu Oe3neKky JIoauHu. Mojenb
MIIKPECIIOE  BAXJIMBICTh  HETAWHOTO  KPU30BOTO  BTPYYaHHS s
3aro0iraHHs MOTIPIICHHIO TICUXIYHOIO CTaHy 1HAMBIAA Ta MOTOYHIN KPH3L.
SAFER-R pomomarae mami€eHTamM TOBEPHYTHCS JO  ITOYATKOBOTO
NICUXIYHOTO CTaHY IICIsl KPU3H.

SAFER-R BBa)karoTb 010IICHXOCOIIAIBHOK MOACIUIIO, OCKUILKH BOHA
CIpsIMOBaHa Ha 3aJI0BOJICHHS O10JOT1YHMX, MCHUXOJIOTIYHUX, COIlaIbHUX
notped mronuHu. [Iporiec BTpydaHHs B KiHIIEBOMY pe3yJIbTaTi rapaHTye,
mo BH, SK (axiBelb, 3a0e3meunTe 3axXUCT OcCo0Hu, sika mepedyBae y
KpHU30Bil CUTYyallii, a MOTIM BKUBETE 3aX0/IIB, 1100 yOE3MeUnTH Ti.

Posrnsinemo nmeranpHime yci kpoku SAFER-R-momeni (Laderer,
2024%):

1. S — crabimizyBaru cutyanio Ilepm 3a Bce, (axiBIl0 MOTPIOHO
OI[IHUTH CHUTYAIllI0 IIOM0 SKOi mepeadadaeThcsi Kpu3oBe BTpydanHs. Lle
eTar Ui BCTaHOBJICHHS (pi3mdHOi Oe3meKku ISl JIFOIUHM, sika repedyBae B
KpH3l Ta IHIIUX 3a]TyYeHUX JIFOJEH: K1 IXHI OCHOBHI (pi3nyH1 oTpedu, un
BOHU TOpaHEHi, Yu iM MOTpiOHa ixa 4yu Boma? BupimeHHs nux mnorped
COpHUATUME Kpamliii B3aemofii 3 ¢axiBiueMm s BUKOHAHHS HACTYITHHX
kpokiB. Ilim dYac ©bOro KpOKy CJiJi Hamaratucs BHUKOPHUCTOBYBATU
CIIOKI1IHY, eMIaTiiHy MOBY, 11100 JaTH 1HIINA JIFOJMHI 3PO3yMITH, 1110 B BOHA
HEe caMOTHs. TOH rojiocy 1 MOBa Tijla HE MalOTh OyTH 3arpo3JIUBUMH. SKILO
JIIOAMHA B KPHU31 BIIKPUTA JI0 IILOTO, MOXKHA 3a0XOTUTH 1i MOMPAKTUKYBATH
NOBITbHE, TIMOOKE CHiJIbHE YepeBHE nuxaHHA. lle Moxke mormomortu
3MEHIIIUTH 3arOCTPEHHS TPUBOTH Ta €MOIIIH.

2. A — BuzHatu kpu3zy. Konu nmoguHa B Kpu3l CTaOLTI3yeThbCs, CHiA
3pO3yMITH, IO CTAJIOCS: JI3HATUCS PO TOJIF0 Ta PEAKIIIIO IMOCTPaXKIAIOrO
Ha Hei. Cmig 3aoxodyBaTH KJIIEHTAa BHpaXKaTH CBOi IMOYYTTS Ta
NEepPeKUBAHHS, TPAKTUKYIOUM AaKTUBHE CIIyXaHHS, Hamaratucs He
3aCyKYBaTH, MIPOSIBIISITH CHIBYYTTS T4 PO3YMIHHS CUTYAIIIi.

17 Laderer, A. (2024). What is the Safer-R model for crisis intervention? URL:
https://growtherapy.com/blog/safer-r-model-crisis-intervention/
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3. F — cipusatu posyminHio. JItoguHa B KpU3l MOXKE BiTIyBaTH COPOM,
cTtpax abo caMoTHIiCcTh. LI[06 MPOTHUCTOSITH ITLOMY, Ba)KJIWBO JOTIOMOTTH

HOpMasTizyBaTu 11 peakmiro. Konau nromu po3noBiIaTUMYTh IMPO T€, IO
MIPHU3BEIO0 0 KPU3H, Tpeba aTh iM 3pO3yMITH, IO iXHI JYMKH Ta TMOYYTTS
€ 3BUYAWHOI0, 3PO3YMUIOI0 PEaKII€l0 Ha CEPUO3HUN CTpec abo TpaBMYy.
Mo>Ha BHCIIOBUTH CBO€ CHIBUYTTS, 3alleBHUTH, L0 BOHU HE CAMOTHI,
MOXYTh TIEPSKHTH II€ Ta IodyBaThucCsA Kpamie. lle HaramyBaHHS Mae
BUpIIAJIbHE 3HAYCHHS TIij] Yac KPU3HM, KOJIM MOXKE 3JaTHCS, IO CBITIa B
KIHI[l TYHEJIO HEMAE.

4. E — 3aoxouyBatm 10 edektuBHOro mnononaHHs. lledl kpok €
CTpaTeriyHUM 1 CTaBUTh 3alMUTAHHS: SK IS JIIOJUHA TICUXOJOTIYHO
CHPABISITUMETLCSA 3 THM, IO 3 HEIO0 TPamwiIoch, y MaOyTHboMy. MoxxkHa
3allUTaTH JIIOIMHY, SK BOHA 3a3BHYail CIPABISETHCA 31 CTPECOBHUMU
cUTyalisiMU. SIKIIO BOHA HE MAa€ JKOJHUX 3J0POBUX IHCTPYMEHTIB
MOJI0JIAHHSI, MOYKHA 3allpOIIOHYBAaTH HOBI, TO3UTHBHI CTpAaTerii, 1Ki MOXYTb
TOTIOMOTTH. JJIsT pI3HUX JIFOIEH MPaIfOIOTh Pi3HI HABUYIKH TOMOJIAHHS; IS
NneskuX e(MEKTUBHUMH € Taki peyl, sIK JAWXajdbHl BIPaBU, YBAXKHICTH 1
CaMOCITIBYYTTS. [HINI JIOAM TPAKTUKYIOTH pi3HI  (HOpMU  JO3BLLIA
(HEHaCWJIBHUIIBK] B1ICOITPH, CIyXaHHS MY3UKH, MPOOIKKHU, MPOTYISIHKH),
Kl JOTIOMararoTh iM BHoOparucs. SIKIO € MOXJIUBICTb, MOXKHA
MOBEPHYTHUCS 0 O10J0TIYHOI YacCTHHU OI0TICHXOCOIIAIbHOI MOJeNl Ta
MIIKPECIUTH BAXKIMBICTh (DI3UYHOTO AOIISAAY 3a COOOI0, XapuyBaHHS Ta
cHy micnsa kpusu. Lli ¢i3udHi acmekTH MOXYTh MAaTh BEJIWKHUHN BIUIMB Ha
NICUXIYHE 370pPOB’S. Y «COIiajbHIN» dYacTHHI MOACTI MiJAKPECIITh
BXJIMBICTh MIATPUMKH IHIIUX JIOAEW: OMU3bKUX, ApY3iB, Kojier. Llei tun
MOCTIMHOT MIATPUMKHU TICIAS TAKOTO 1HIUJACHTY MOXE MaTh BEJIUKE
3HAYCHHS.

5-6. R — BIJHOBJIEHHS Ta HampaBlieHHs. BaXIuMBO CTBOPUTH ILJIaH
NOJANbIINX J1i, 100 3a0€3MeUUTH KIIEHTY TMOCTIHHY MIATPUMKY Ta
MOHITOpUHT. Ileli Kpok Mae BHpimagbHe 3HAUCHHs, 1100 HaJaAIITyBaTH
JIONMHY Ha YCIIX ITCHIS MEPEeXUTOl Kpu3u. Posrsgarodn, ki pecypcu Ta
MIATPUMKA MOXYTb 3HQJOOUTHCS, CJiJI OOOB’S3KOBO BpaxyBaTH BCl
acreKkTH 010TICUX0CoIiaTbHOI MOoieNi: (Di3UUHI, IICUXOJIOTIUHI Ta COIliaJbHi.
Merta nonisirae B TOMY, 1100 JTOTIOMOTTH JTIOAWHI BU3HAYUTH, 110 BOHA MOXKE
3pobuTH, mo0 mogdaru mpo cede, 1 AKI pecypcH i MOTpiOHI AJis IHOTO.
Cepen imeH, sKi MO)XXHA 3aMpONOHYBaTH — POOWTH BMPaBH, KOJIU II€
MOXIJIMBO, J00Ope  BHCHIIATHCS, 3BepTaTucsa 3a  IpodeciiiHOIo
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TICUXOJIOTIYHOIO JTOTIOMOTOI0 Ta MOKJIAJaTHCS Ha COLIAJIbHY MiATPUMKY
ONMM3bKUX JItoAci. 3BEpHEHHS N0 TPodeciiiHOl JIOMOMOTH TaKOX €
KOPUCHHM.

Monens SAFER-R € nieBoto B mmMpokoMy aiana3oHi BHMAJKIB, BOHA
BU3HAETHCS OaraTbMa MEIUYHHMHM Ta COIllaJbHUMH TMpPAI[iBHUKAMH B
CIIA, ane ii npuiHATTS Ta BOPOBAKEHHS MOXYTh BIIPI3HATUCS B PI3HUX
3aKJIalax OXOPOHM 3JI0pPOB’Sl Ta perioHax. Y KIHIYHIA OpakTuLl
CHELIaJICTU 3 NUTaHb ICUXIYHOTO 370pOB’s (TEpameBTH, MCUXOJIOTH YU
NICUX1aTPH) MOXXYTh BUKOPUCTOBYBATH MOJIENb IiJ] 4aCc CEAHCIB KPHU30BOTO
BTpyuyaHHs. lle crpuse sik KOPOTKOCTPOKOBOMY, TaK 1 JIOBTOCTPOKOBOMY
3arO€HHIO MEPEXUTUX TpaBM. KpiM Toro, MoxiauBa ajamntaiiss MOAE JJis
BUKOPHUCTAHHS B TeJleTeparii Ta BIpTyaJlbHOMY KPU30BOMY BTPYYaHHI.

VY cayx0ax eKCTpeHOi JOMOMOrM NapaMEIuKH Ta TMOJIlis TaKoX
MOXYTh 3acTocyBatu Mojieib SAFER-R Ha miciii karactpodu 4u Kpu3H.

VY mKomax 1 yHIBEpCUTETaX MOJENb MOXE CTaTH KOPHUCHOIO JJIst
IIKUTBHUX KOHCYJBTAHTIB, ()axiBI[iB COLIAJIBHOTO 1 TICUXIYHOTO 37I0POB’S y
CTYICHTCBKHX MICTCUKaX.

Monens SAFER-R MokHa BUKOPUCTOBYBATU B MOEAHAHHI 3 MOJIEIUTIO
Kkpu3oBoro BrpydanHs Assessment Crisis Intervention Trauma
Treatment (ACT), sika € ceMHETaTHOK MOJEJUTI0 KPU30BOTO BTPYUYaHHS,
IO CKJIQJA€ThCs 3 OLIHKK CTaHy IMOCTPaXAaioi 0COOHM, HalaroIKeHHS
B3a€EMOJIIi, PO3YMIHHS TIPOOJIEMH, TMPOTUCTOSHHS €MOIIsIM, BHUBYEHHS
CTpaTerii MoJoJiaHHsA, peani3allli wiany Ta moganbimmx ai (Wang, Gupta,
2023'%). BuxopHucTaHHA IMX METO/IiB MOXE JOMNOMOITH BiJHOBUTH
MICUXIYHUM CTaH JIFOAWHU 1 3aMO0IrTH MICUXOJIOTIUHIN TpaBMi Bipa3y micis
kpr3u. Kpr3oBe BTpydaHHS TakoK Oyj0 pPO3pOOJICHO SIK MOXUIIMBHUH TUIaH
JKYBaHHS JJIs1 JTFO/IEH 13 CEpUO3HUMM TICUXIYHUMU SaXBopIOBaHHSIMI/Ilg.

Jromu, sKI TOCTpaXkJIalyd BiJ KpU3M YU HAA3BUYANHOI CHUTYyarlil
MOTEHIIMHO MOXYTh 3aBJaTH IIKOAM €001 Ta IHIIMM, 10 BHUKJIMKAE
CepiO3HE 3aHEMOKOEHHS 1100 TOT0, YOMY IMOTPIOHE KPHU30BE BTPYyHaHHS,
OCKUIbKM BOHO MOM’SIKIIIY€ 11 pu3uKu. Hanpuknaz, yjieHu ciM’i nmaiieHra y
BEreTaTUBHOMY CTaHI TEPEKUBAIOTh BUCOKHWU PIBEHb CTPECY Ta TPUBOTH,

8 Wang D.; Gupta. V. (2023). Crisis Intervention. Treasure Island (FL): StatPearls Publishing; 2025
Jan-. URL: https://www.ncbi.nIm.nih.gov/books/NBK559081/

19 Murphy S, Irving CB, Adams CE, Driver R. (2012). Crisis intervention for people with severe
mental illnesses. Cochrane Database Syst Rev. May 16;5(5).
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0 HEraTHBHO BIUIMBA€ HA iXHe (i3W4HE Ta Icuxiude 310poB’ a2, Tak,

COVID-19 cnpuunnuB 6arato cMepTei 1 MMUPOKY MaHIKY, 10 CHIPUYUHUIIO
CEepHO3HI MCUXOJOTIUHI po3Niaau y 0araTtbox Jtojed. Y BIANOBIAL HA IO
KpHU3y KOMaHIU COLIAIBHUX 1 TICUXOJOTTYHUX KOHCYIbTaHTIB y KuTai Oymu
HaIpaBJieH1 ISl HaJaHHS TIOCIHyT ISl TOCHA0JeHHS TICUXOJIOTIYHOTO
MOTPSCIHHSA, K€ BIAYYBAIOTh K (paxiBIli, 3aJIydeHl JO HaJIaHHS JIONTOMOTH,
Tak i KmieHTn? .

VY Takux yMOBax HEOOXIJIHE KPHU30B€ BTpPY4YaHHs, W00 3amoOirtu
PO3BUTKY TIOCTPaBMAaTHYHMUX pO3JaAiB Yy mocTpaxnanux. [le Takox
3MEHIIIY€E CTPEC Yy COLIaIbHUX, MEUYHUX MPAIIBHUKIB, III00 BOHU MOIJIU
NpOJIOBXKYBaTU  jonomararu  kiieHtam. ColllajibHa TNIATPUMKA Ta
IUIaHYBaHHS  BUpILIEHHS TpoOieM € e(QEeKTUBHUMHU MeXaHi3MaMu
MOJIOJAHHS, SIKI TaKOXX YacTO BUKOPHUCTOBYIOTh IIKIJIbHI TICHXOJIOTH Ta
COLianbHi Memaroru micis Kpu3u®’, BHKOpHCTaHHS T'ymMOpy, €MOLiliHa
MiATPUMKA, TUIAaHYBaHHS Ta TPHHHATTS TaKOXK KOPETIOITh 13 KpaluuMu
pe3ynbraraMy IOJ0 TCHXIYHOTO 3JI0POB’S MOPIBHSIHO 31 3JOBKHBAHHIM
IICUXOAKTUBHUMHU PEUYOBMHAMU Ta BimMOBOH?. Il03UTUBHI MexaHi3Mu
MOJIOJIAHHS, SIK Ti, IO TIEpPEepaxoBaHi BUIIE, € €(PEKTUBHUMHU B YIPaBIiHHI
KpH3010, a 32 HASIBHOCTI CITYy>KO Ta (paxiBIIiB 13 KPU30BOTO BTPYUAHHS JIFOIU
OyayTh Kpallle MiATOTOBJICHI A0 BHUPIMICHHS HECMOJIBAaHUX CHUTyaIlid Ta
KpH3.

Sximo mroauHy, sSKa MepeXrUBae Kpu3y, HE KOHTPOJIIOBATH, BOHA MOXKE
3a3HaTH 3HAYHOTO IICUXOJIOTIYHOTO CTPECY, KU MOB’SI3aHUM 13 BEIUKHM
JENPECUBHUM pO3JIAJ0M Ta IHIIMMHM IICHMXIY4HAMH 3aXBOPIOBAHHAMHUZ,
KpuzoBe BTpy4yaHHs € HE TUIbKH €()EKTUBHUM JIsl 3alI00ITaHHS PO3BUTKY
NICUXIYHUX 3aXBOPIOBAHb, aJIe TAKOXK MOKE OyTH BUKOPUCTAHE B KITHIYHUX
yMOBax JUIS JIIKYBaHHS TMAI[I€HTIB, SIKI Hapa3l CTPaXIalTh BIJ HUX.
BigaineHHss HeBiAKIAIHOI JOMOMOTY 3 OpUTaJaMu KPU30BOTO BTPYUYaHHS
JUISL TOPOCHMX 1 JIITEW BUSBUINA 3MEHIIICHHS KUIBKOCTI MOBTOPHUX BI3UTIB 1

20 Li YH, Xu ZP. Psychological crisis intervention for the family members of patients in a vegetative
state. Clinics (Sao Paulo). 2012;67(4):341-5.

21 Jiang X, Deng L, Zhu Y, Ji H, Tao L, Liu L, Yang D, Ji W. Psychological crisis intervention during
the outbreak period of new coronavirus pneumonia from experience in Shanghai. Psychiatry Res. 2020

22 Cole R, Hayes B, Jones D, Shah S. Coping Strategies Used by School Staff After a Crisis: A
Research Note. J Loss Trauma. 2013 Sep;18(5):472-481

2 Saxon L, Makhashvili N, Chikovani I, Seguin M, McKee M, Patel V, Bisson J, Roberts B. Coping
strategies and mental health outcomes of conflict-affected persons in the Republic of
Georgia. Epidemiol Psychiatr Sci. 2017 Jun;26(3):276-286.

2 Yang L, Zhao Y, Wang Y, Liu L, Zhang X, Li B, Cui R. The Effects of Psychological Stress on
Depression. Curr Neuropharmacol. 2015;13(4):494-504.
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TpUBaNOCTI nepedyBaHHS B MeIMYHOMY 3akiami?®. KpiM Toro, kpu3oBa
JOTIOMOTa 3MEHINIIA KUIBKICTh IMOBTOPHUX TOCHITAMI3aliil 1 € OlIbII
¢(EeKTHBHOIO, HDK CTaHJapTHA JOMOMOra JUIs IMOKPAIICHHS ICUXIYHOTO
CTaHy Talli€HTa.

OdyeBUIHO, WIO KPU30BE BTPYUYAaHHsS BiAIrpae 3HAUYHY poOJib Yy
MOKPAIIICHH] pe3y/bTaTiB y NCUXIATPUYHUX BUIMAAKax. [ poMaachKi LIEHTPHU
MEHTAJILHOTO 3JI0pOB’sl Ta MmicueBi ypsgoBl yctaHoBu y CIIIA wacto
MaroTh TPyNu KPU30BOTO BTPYYaHHS, SKI HaAAlOTh HIATPUMKY MICLEBIN
rpoMajii B CHUTYyalllsIX KPU3U MCUXIYHOTO 370poB’s. Lli komMaHIu Takox
MOXYTh OYTH KOPUCHUMHM TIiJI 4Yac MPUPOJHUX ab0 TEXHOTCHHUX
HAJ3BUYATHUX cuTyalid. [ pynu KpHU30BOro BTPYUYaHHS YACTO OLIHIOIOTH 1
KJIacU(IKYIOTh CHUTYyallll JUIsi TEPMIHOBOI JOMOMOTHM MEIMYHOro abo
MICUXIaTPUYHOTO TIEPCOHAy B YMOBaX HEBIAKIAJHOI YU TPOMAICHKOI
JOTIOMOTH. BOHM MOXXYTh 3BEpHYTHCS 3a JOJAATKOBOIO MiATPUMKOIO [0
MICLIEBOI TMOJIILII Ta 1HIIMX T'poMaachKux pecypciB. Komu cutyaiii MeHIn
EKCTPEH1, KPU30B1 KOMaHIM MOXYTh HaJlaBaTH KOPUCHI PECYpPCH B TpOMaIi
MOCTPAXKIAIUM 0CO0aM.

IcHye Oararo miaxomiB 10 1HTErpoBaHOi crmiBOpaii (¢GaxiBIiB Yy
CUTYyallisIX KpU30BOTO BTpy4aHHs. L{el miaxia 703BOsIE HETAHO OTPpUMATH
JOCTYT J0 KPU30BOTO BTPYUYAHHS, IO TMOJICTIIUTH IOIVIS 1 MPU3BEAE J0
MOKpaIIeHHs1 pe3yibTariB. Tak, y JIKapHI MOTpeOW TMaIieHTa, SKAN
nepedyBae B KPU30BOMY CTaHI, MalOTh OyTH M00Ope AOBEACHI 10 Bigoma
KOMaHaAu KepiBHUITBA. [lim dac KpW30BOro BTpPy4YaHHS MEIUYHI
MpaliBHAKKA TIOBHHHI 3a37ajleriib OOTOBOPUTH Ta y3TOAWTH IUIAH
JNiKyBaHHS, 100 KPalle CIIPUATH OAYKaHHIO MaIicHTa%,

Mosnoamuii MeAUYHUN TepCOHAN TaKOXX Mae€ BUpIIIaIbHE 3HAUYCHHS
JUTSI KOMaH/I YIPaBIIiHHS KPU30BUMHU CHTYAIlISIMH, OCKUTBKH 3HAXOJIUTHCS B
aBaHTap/l JOTIAMY 3a TalieHTamMu. MeacecTpu TepIIuMH  MOXYTh
TIOMITUTH TIOTIPIISHHS TICUXIYHOTO 37I0POB’S Ta OMEPATHUBHO PO3MOILTUTH
pecypeu Il Kpu3oBoro BrpydanHs. CaMe TOMy KPU30BE BTPYYaHHS — IIC
TEXHIKa, sIka Ma€ OyTH JOCTYIHA BCIM MEIMYHUM IpalliBHUKAM 1 BUMarae
IIPOIYKTUBHOI KOMYHIKAITi /I €()eKTHBHOTO BUKOPHCTAHHS JOITOMOTH.

% Hamm, M.P., Osmond, M., Curran, J., Scott S., Ali, S., Hartling, L., Gokiert, R., Cappelli, M.,
Hnatko, G., Newton, A.S. (2010). A systematic review of crisis interventions used in the emergency
department: recommendations for pediatric care and research. Pediatr Emerg Care, 26(12), 952-62.

% |_ester H., Tritter J.Q., Sorohan, H. (2004). Managing crisis: the role of primary care for people
with serious mental illness. Fam Med. 36(1), 28-34.
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[TaiieHTH, K1 OTPUMYIOTH JIKYBaHHS KPU30BOTO JIIKYBaHHS, TOBUHHI
nepedyBaTH MijJ] peTeIbHUM HarIsAIoM Ipynu ¢axiBIliB, MO0 3a0€3MeUnTH
ONTUMAJIbHE ONly’)KaHHS. PeTenpHUN MOHITOPUHT TaKOXX MOXKE BHSBUTH

Halie()eKTUBHIIIMN METOJ] KPH30BOTO BTPY4YaHHSI. MeaudHi mparliBHUKH
MOXXYTh BHUKOPHMCTOBYBaTH IHJAMKATOp TMPOTrpecy JIKyBaHHS, 11100
BIICTE)XYBAaTH IPOTPEC TMaIlieHTa Ta 3MEHIIUTH TOTPedy B OyIb-SKOMY
JOJJaTKOBOMY JIIKyBaHHI. [HIUKATOp IpOrpecy JIKyBaHHS OLIHIOE TSKKICTb
NICUXIYHOIO CTaHy MAallleHTa Ta MOXE€ KOHTPOJIIOBaTH €()EKTUBHICTh Teparli
OPOTATOM TPUBAJIOrO 4Yacy. BiH HE3MIHHO HAJIMHUKA IS TALIEHTIB 3
nernpeciero Ta Tpuororw?’. 1lel TUII MOHITOPUHTY J03BOINSE KIIHIIUCTaM
CTBOpIOBaTM a00 3MIHIOBAaTM METOJM KPHU30BOTO BTpPYy4YaHHS, 1100
SKHalKpalle BianoBigaty norpedam namienra,

B I3paini comianpH1 NpaiiBHUKA aKTUBHO MPAIIOIOTh HaJ| MTOJA0JaHHIM
colLllaIbHUX HAacHiaKiB KaracTpodu. [IpoTsarom oCTaHHIX KUIBKOX POKIB
ColLllaJibHI MPALIBHUKU BIAIrpaid 3HA4HY POJb Yy HaJaHHI MOCIYT
MOPAHEHUM BHACIIJIOK TEPOPUCTUYHHUX aTakK, iXHIM POAMHAM Ta THUM, XTO
BIDKUB, 3HUK OE3BICTH YM 3aruHyB. [3painbCchbKuii TOCBiA BioOpakae 1Ba
B3a€MOIIOB’sI3aH1 OMepalliiHi acmeKTH colliaabHoi aomomoru. [lo-mepire,
1[e opraHi3alliiHa OCHOBA, POJb MPOBIAHOTO areHTCTBA, CIY>KOH, 110 Oepe
Ha ceOe BIAMOBIJAIBHICT 3a OIeparlii 3 HaJaHHsA JTOImoMoru joasaM. [lo-
apyre, 1ie npodeciitHa cTpykTypa, popmanabHi Ta HeQopMaabHI MPOIECH,
ki Tmepenbadae cama Tmporenypa HagaHHs gomoMoru. CorlanbHi
MPAIliBHUKY, SIKI TIPAIIOIOTh y PI3HUX YCTAHOBAX 13 HaJaHHS COLIAJIBHUX
nociyr, GOpMYyIOTh MEPEKY MUTTEBOTO BTPYUaHHS FPOMA/IH.

Ha mikpopiBHI karacTpodu Ta KpU3u BIUIMBAIOTh HA OKPEMUX JIFOAEH 1
ciM’i. Ha makpopiBHI BOHM BIJOOpa)karoTh KpU3y Ha HA0Arato MIUPUIOMY
piBai (Sundet & Mermelstein, 19962°). JlilicHo, micis HaA3BHYANHOI
CUTYyalli rpoMaji MOxe 3HagoOuTHCcs Bcs npodeciiiHa Ta HenmpodeciiiHa
JIOTIOMOTa, SIKy BOHa MOXKE€ OTpUMarH. UMM Bpas3juBille HACEJICHHS, TUM
CHWIBHIIIUMHU MOXYTh OyTH HACIHIJKH JuXa JJisa 1poro HaceneHHs (Bolin

21 Tuso, P. (2014). Treatment progress indicator: application of a new assessment tool to objectively
monitor the therapeutic progress of patients with depression, anxiety, or behavioral health
impairment. Perm J., 18(3), 55-9.

2 \Wang D, Gupta V. Crisis Intervention. [Updated 2023 Apr 24]. In: StatPearls [Internet]. Treasure
Island (FL): StatPearls Publishing; 2024 Jan-. Available from:
https://www.ncbi.nlm.nih.gov/books/NBK559081/

29 Sundet, P., Mermelstein, J. (1996). Predictors of rural community survival after natural disaster:
Implications for social work practice. Journal of Social Service Research, 22(1-2), 57—70.
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&Klenow, 1983%°). Hans3suuaiini CUTyaIllli, SK TPaBUJIO, BUKJIMKAIOTh
BEIIMKY KUIBKICTh HehOpMaibHOI, HEOQIMINHOT MATPUMKH 3 OOKY
OnmarofiiHUX opraHizalliii Ta rpoMajJchkux 00’ eaHanb. [IpoTe 3anumaeTbes
BIJIKDUTHM TUTaHHA MPO TE€, XTO MOBHUHEH OPraHI30ByBaTH, KEpPyBaTH Ta
KepyBaTu OINepalisiMy 3 HaJaHHS JIOMIOMOTH Ta Ka PoJib y IbOMY IPOIIEeC]
npodeCiiHUX COIIaJIbHUX MPAaIliBHUKIB.

Cnin 3a3Ha4uTH, MO0 OUIBIIICTH JOCHIIKEHb B cdepi COIIaIbHOI
poOOTH 30CEpEeIKEHI IMEPEBAKHO Ha TPABMATHUHHMX PEAKLIsIX MXEPTB 1
MICUXOJIOTTYHUX HACIHIIKAX OTPUMAHUX HUMH TPAaBM BHACIIJIOK KaracTpod,
coliabHUX KpH3 Ta mpupoaHix ymx. Tak, bekep (1997), Jliaiin (1996)
Maxkkemim (1997), Heroximn (1989) BuBYarOTH MpUPOAY, NPHHIMIIHA Ta
colliajbHl 3acaaud Kpu3oBoi jgomnomoru, loodomn 1 JeBpic (1995)
aHani3yoTh npakTuyHuil pocsig kpain HATO mono 60pots0u 3i crpecoM
y rpomaji miciig Karactpodu, noeaHaHHs npodeciiiHoi Ta HenmpodeciiHol
JIOTIOMOTH, 10 HAJAAETHCA MOCTPAXKIAIUM MiJ Yac KpU3 Ta KaracTpod, a
TaKOXK PI3HUM TCUXOJOTIYHUM BIUIMB KPHU30BOI CHUTYyallli Ha HaJaBayiB
JOTIOMOTH YIIPOA0BXk TpHBasoro 4yacy (Yanay & Benjamin, 2005%).

besnocepenabo nmpu poOOTI 3 MOCTPAXKIATUMH COLIATBHI TTPaIliBHUKH
MOXXYTh OpaTu Ha ceOe BIAMOBITAIBHICTh 32 OCHOBHI €JIEMEHTH Orepartii 3
JTIKBIAAIi HACHIAKIB CTUXIMHUX JUX Ta KpHU3, SKAMHU KEpYIOTh PI3HI
opranizaiii Ha MiciieBoMmy piBHI. Hampukman, Amepukanchkuii UepBoHUMH
Xpect (ARC) ta ApMist OPATYHKY HaOylnHM JOCBIAY JOMOMOTH CIM’SIM 1
rpomMajzaM came MICHs CTUXIMHUX JIUX. 3aIUIIA€ThCs aKTyaIbHUM MUTAHHS
PO T€, XTO Ma€ OYOJHWTH 1 B3SITH Ha ceOe 3arajibHy BiAMOBITAIBHICTH 32
YOpPaBIIHHS OMepalisiMd 3 HaAaHHS JOomoMOru. Teopis 3aleKHOCTI BiA
pecypciB MIAKPECIIOe HEOOXIAHICTh MIXKOpPTraHi3aliiiHOT KoOopAuHaIi Ta
HiATPUMKH. TakuM KIIOYOBHM YIPABIIHCHKAM areHTCTBOM y CIONydeHHX
[Irarax € @enepanbHe ynpasiiHHs 3 HaA3BUYaiiHux cutyauiid (FEMA).

VY Benukiit bputanii npuTpuMyroThCa IyMKH, 110 TOJIOBHA poOOTa 3a
JIKBIJAIIIO HACHIAKIB HAJI3BUYAMHUX CHUTyaIlli Ta KpWU3 TTOBHHHA
peasi3oByBaTHCh Ha MICIIEBOMY pIBHI, JI¢ 3HAXOASAThCS Oe3mocepenHi
pecypcu Ta JIOCBiA. Y pa3l BEIMKOMACIITAOHUX KaTacTpod perioHaibH1
a00 HaIllOHaJIbHI (JIep>KaBH1) areHTCTBA MOBUHHI B3ATH Ha ce0Oe MPOBIAHY
posib y 3a0e3MeueHHl pecypcaMy Ta YIPaBIiHHI CKIAJHOK CHUTYAIlI€r0

% Bolin, R., Klenow, D. L. (1982-1983). Response of the elderly to disaster: An age-stratified
analysis. The International Journal of Aging & Human Development, 16(4), 283-296.

31 Yanay, U., Benjamin, S. (2005). Role of social workers in disasters. The role of social workers in
disastersThe Jerusalem experience. International Social Work, 48(3), 263-276.
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CTHXIMHOTO JIMXa Ta HABKOJMWIIHIM CEPEJOBHUINEM. 3a TaKOTO ITiJIXOMy
BIIIIK comianbHuX ciyxk0 (SSD) MOXyTh JIErKO CTaTd TOJOBHUMU
yCTaHOBaMHU Ticiig KaracTpodu. 3AaTHICTH BUKOHYBaTH CBOi (YHKIIII
3QJICKHUTH BIJl MICIIEBOTO MEPCOHANTY Ta KepIBHUITBA. [IpumyckaeTbes, 110
kokeH SSD mae mepcoHan, ocHaleHud 1 HaBYeHulM Oparu Ha cebe Oyb-
Ky BIJMOBIJAIBHICTE Ha MICIIEBOMY piBHI. Poiib IUX 1HCTHUTYIIM SK
MPOBIAHUX YCTAHOB 3 HAJIAHHS JIOTIOMOTH ITOCTPAXKIAIHIM TIOJISTAE B!

1) npuifHATTI BIAMOBIIATLHOCTI 32 Ha/IaHHS MTOCIYT;

2) mATpUMKA 3B 43Ky 3 IHILIMMH YCTaHOBAaMH;

3) rutaHyBaHHS TIPOLIECY HAJlaHHS COIIAIbHUX TIOCIIYT;

4) BU3HAYEHHS TUITY MOCIIYTH, sKa OyJe HaJaBaTUC;

5—7) CTBOpPEHHS, MPOCYBAHHS Ta MOHITOPUHT MOCIYTH

Xoya SSD MOXyTh 3a0€3MEUUTH «UITKE 3aBEPILIECHHS» COLIaJbHOI
MOCJIYTH, HIXTO HE MOXKE BH3HAUUTH, [II0 O3HAYAE TAKE «3aBEPIICHHS» 1 1€
MOYMHAIOTHCS 1 3aKIHUYIOThCS MpodeciiiHl KoHTakTH. KoHTakTu mijg 4ac
HAJ3BUYAITHOI CUTYyallli MOXKYTh IEPEPOCTH B JOBIOCTPOKOBI TePaNeBTUYHI
CTOCYHKH, JOIOMOTa >KepTBaM 1 MOCTPaKJalUM, NEPETBOPEHHS ropsi Ha
BUPIIIECHHS, TPUNHATTA Ta pPEIHTErparlis.

[1. Hero0epH BU3HAYUB IIICTHh KIIFOUOBUX 3aBJaHb COIIaIbHOI pOOOTH
aK mig uac HagssudaiHmx curyanii  (Newburn, 1993%): napganns
iH(dopMarlii Ta mopaj, NpakTUYHA MIATPUMKA (HAPUKIIA, KUATIO, TOX1])
Ta 1HII TepaneBTUYHI BUIW BTPYUYaHHS, TaKl K EPEBIPKa, PEKOHCTPYKIIis,
[MOJIETIIIEHHS Ta [IOM SIKIIIEHHS HACIIAKIB 3a JOIIOMOTOI0 1HIINX arcHIHN.

3 TOYKHU 30py OCOOMCTHX COLIAJBHUX MOCITYT, KOPUCTYBa4l 0COOIUBO
LIHYIOTh HAJAHHS KOHCYJbTAIIHN 1 MATPUMKHU B Oy[b-IKUU Yac, JOMOMOTY
y MIATBEPIKEHHI CBOiX MOYYTTIB; JONOMOTY B HPUUHATTI JOCBIIY
KatacTpodu, CHOPHUSHHS Ta 3a0XOYCHHS 10 CaMOJOTIOMOTH; JTOTIOMOTY B
NOM’SIKIIEHHI ~ CEpMO3HMX  HAcHiKiB. Mawuu  TpoOBIOAHY  pOIb,
cniBpoOiTHUKM SSD MOXYTh KOHTaKTyBaTH, HIATPUMYBATH 3B’SI30K 1
KOOPAMHYBAaTH POOOTY 3 IHIIUMH MICLIEBUMHU KaJIpoBUMHU ciyxk0amu. Kpim
TOTO, CIIY’)KOM, MOXKIJIMBO, TOBHHHI BKJIFOYaTH JOMAITHIO KOMaHIy MJist
po0OTH 3 MICIIEBUMH JKEPTBAMH Ta BHI3HY KOMaHAy s podoTu 3
KEPTBAMH CTHXIHHOIO JIMXa JAleKo Bij 1oMy>,

%2 Newburn P. Disaster and After: Social Work in the Aftermath of Disaster Paperback — May 1,
1993.

¥ Yanay, U., Benjamin, S. (2005). Role of social workers in disasters. The role of social workers in
disastersThe Jerusalem experience. International Social Work, 48(3), 263-276.
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5. ETn4yHi npyHOMNIU po00oTH 3 MOCTPAKAAJIAMH Bijl CTUXIHHUX JIMX,
TEXHOTeHHHMX KaTacTpod Ta comialbHUX KPHU3

CruxiitHi J1mxa, 30poitHl KOH(UIIKTH, MIrpallis Ta emnigeMii ChOTOJHI
TPaIISIOTBCSA BCE YaCTIIIE, CIPUUYUHSIIOUN OUTBINE CMEPTEH, MepeMIllICHb
JOfIeH Ta €KOHOMIYHUX BTpar. ETWYHI mpoOiieMu, 3 SKUMH CTHKAIOTbCS
CoIliaJibHI TPAIlIBHUKKM B TaKUX YyMOBaX, BIAPI3HAIOTHCS B THX, IO
BUHHMKAIOTh y NOBCAKACHHIN mnpakTtumi. Ilo0 3amobirtu mnopyuieHHsSM
OCHOBHMX IMpaB JIFOJIUHY, 3aMOOITTH IIKOJI Ta 3HAWTHU HAWOUIBII BUTIIHI
Nii, HEOOXITHO PO3YMITH THUNU Ta JAETEPMIHAHTH ETUYHHUX CHUTyalld
(Civaner, Vatansever & Pala. 2017 %),

ETvuni nmpoGnemu, 10 BUHUKAIOTH MiJ 4ac Karactpod Ta Kpus
BU3HAYAIOTHCS SIK CYNEPEUHOCTI MK IIIHHOCTSIMU JTIOAMHU Ta IHHOCTSAMH,
HaB’A3aHUMHU 30BHIIIHBO; pI3HE PO3YMIHHS 3JI0POB’Sl Ta XBOPOOH;
30BHIIIHI ()aKTOpH, SKI MEPEHIKOKAIOTh HAJAHHIO HAJIEKHOIO JOIVISAY,
Takl SIK OOMEXEH1 pecypcH; MUTAaHHA «MOPAJIBbHOI 1JEHTUYHOCTI» PI3HUX
¢daxiBiiB COIIOHOMIYHMX Mpodeciii; a TakoX JOBIpa Ta HEJOBIpa MIXK
daxiBusiMu Ta MicueBUMH Tpomaaamu. Ha pom Ta B3aeMomiro
npodecioHa B BIUIMBAIOTh  ICTOPUYHI, TOJITHYHI, COIllaJdbHI Ta
KOMEPIIIHHI CTPYKTYPH, MOMITUKH Ta TMOPSAIO0K JSHHHUM arcHIlN 3 HadaHHS
JIOTIOMOTH, SIKI MOXKYTh CIIPUSTH BUHUKHEHHIO €TUYHO CKJIQHUX CUTYAIIH.
Hampuknaz, craBieHHs: OpradiB Aep>KaBHOI BJIad MOXKE CTBOPHUTH €TUYHI
TUJIEMH, SKIIO BOHHM BIAMOBIISIOTBCA JUIUTHCS 1HpOpMaIiero abo He
CaHKI[IOHYIOTh OIflepallii, e 1€ MOXE CTaTH HE3pYYHUM, HampHuKIai, Y
tabopax s ODKeHIIB abo B 30HaX BilcbKOBUX fAid. Takox
MOBIIOMJISIETHCS, 110 MHUCIEHHS Ta cTaBieHHs 3MI micns karactpodu
CTBOPIOIOTh €TUYHI NPOOJEeMHU, KOJIU penoprepu OJOKYIOTh 3yCHIUIS 3
HaJIaHHsS JOTIOMOTH, 100 oTpuMatu iHdopmaliro 3 nepmux pyk. IIpasa
O0COOMCTOCTI MOXYTh OyTH MOPYIIEHI, KOJH IMYyOJIKYIOThCS 300pakKeHHS
3aru0yIuX 1 MOpaHEHUX JOACH, Kl MOXYTh MobaunuTu ixHi poaudi. Kpim
toro, 3MI MOXyTh HABMUCHO NMPUXOBYBAaTH MPaBIy 1 HABITh MOIIWPIOBATH
OMAaHJIMBI HOBUHHU IT1]T MOJTITUYHUM THCKOM.

HecnpapennuBuii po3nofin pecypciB 1 Hee(heKTUBHICTh TyMaHITapHOT
JOTIOMOTH € 1HIIUMHU €TUYHUMH MpoOJIeMaMM, SIKi BUHUKAIOTH I 4ac

3 Civaner, MM, Vatansever K, Pala K. Ethical problems in an era where disasters have become a
part of daily life: A qualitative study of healthcare workers in Turkey. PLOS ONE. 2017.
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CTUXIMHMX 7MX Ta corianeaux kpu3 (Jlemyk, 2023%). Iamoro BaximmBoio
€TUYHOIO MPOOJIEMOI0 € HENpaBWIbHE YIPaBIiHHS 4Yepe3 HEAOCTAaTHIO
MIJITOTOBJICHICTh, HAMNPUKJIAJ, BIJCYTHICTh IIBHUIKOI OIIIHKK CTaHy
30pOB’S MOCTPAXKIANUX JJIsi BU3HAUCHHs (akTUuHUX ToTped. Lle moxke
NPU3BECTH IO HEMPaBUJIBHOTO PO3MOALTY PEeCcypciB, IO 3PEIITOI0
MIPHU3BEE 0 CTPAKIaHb 1 CMEPTI, SKUM MOXKHA 3ar00ITTH.

ETnyni npoOiemMu TakoX MOXYTh BUHHUKAaTH Ha PIBHI BIJHOCUH MIXK
NAIIEHTOM 1 MEIMYHUM IpPaIiBHUKOM. MeAn4H1 MpaliBHUKA MOXYTh OyTH
BU3HAHI NPOQECIHHO HEKOMIETEHTHUMH, SKIIO BOHM HE MNPONIUIA
CHeunlajJbHy MIATOTOBKY JUIsi KaracTpod abo KOJM COpTyBaHHS He
3aCTOCOBYETHCSI HAJIEKHUM YHMHOM ab0 HE 3aCTOCOBYEThCS B3arali.
daxiBul coliadbHOI chepu Ta cPepu OXOPOHU 30POB’S MOXKYTh MATU
TPYAHOII 3 BU3HAYEHHSIM MEX CBOiX 0OOB’SI3KIB 3 JOTISAY, HAlPUKIAd, Y
3B’s3ky 31 cmamaxom COVID-19 (Ethics in Disasters and Conflicts,
2019%°%), a60 3 oTpMaHHAM iHYOPMOBAHOI 3TOAX Ta IIOBATOKO 0 ABTOHOMIi

MamiedHTiB  Ta KiIleHTiB. ToMy 3 METOI0 TOJIETHIEHHS PoO0YOoro
HABAaHTAXKEHHS MOKHAa PEKOMEHIYBAaTU HE BHU3HA4YaTH 1H()OPMOBaAHY 3roay
K mpodeciiHuil 000B’S30K Yy TEpIIl TPHU-T’SITh JHIB MICIAS BUHUKHEHHS
KaTacTpo(du («movaTkoBa XaoTH4YHa (paza») yepes Ayxe 0OMeXeH1 pecypcu
Ta TICHUXOJIOTIYHI CTaH TOCTpaxaanux. Kol KIIEHT YMd TMAaIli€HT €
ODKeHIIeM, KUW He 3HA€ MICIIEBOT MOBH, OTpUMaHHs 1H(HOPMOBaHOI 3roau
TAKOXK MOXE CIPHUMMATHCS SK HAATO CKiIagHe 3aBAaHHs. [lopymeHHs
KOH(IIEHIIIMHOCTI Ta KOH(IIESHIIIMHOCTI TaKOX € STUIYHUMHU TPOoOIeMaMH,
Ipo sKI TOBIAOMJISIOTH ITJT Yac JIMXa, OCKIIbKH 3allCH TAIIEHTIB HE
3aBXKJIM MOXYTh 30epirarucs B madxax. Lle cTBoproe pusuku, ocoOnIuBo
JUTSE )KEPTB IOMAIITHROTO HACUJILCTBA Ta CIIOKUBAYiB HAPKOTHUKIB.
[Ipodeciiini Bka3iBKM Ta TMpaBujla HE 3aBKIU € JOCTAaTHIMU
BKa3iBKaMU B YMOBax Jinxa. HailloHanbpH1 opraHi3aliii 4acTo MaloTh BJIACHI
KOJIEKCH, SIKI MOXKYTh CYNEpPEUUTH MICUEBHUM I[IHHOCTSAM 1 ymoBaMm. 11]o0
3pO3yMITH MICILIEBl MEPCIEKTUBHU, (PaxiBll MNOTPEOYIOTh MOMKIMBOCTI JIA
OOTOBOpEHHS Ta JOCTYIy JO 30BHINIHIX TEpClNeKTUB. BOHU Takox
BUMAaraloTh TaKUX YCTAHOBOK, SK CKPOMHICTb, BIJKPUTICTh 1
peduiekcuBHICTh. ETHYHA MpakTHKa B T'yMaHITAPHOMY CEPEIOBHUII TAKOXK

% Jlemyxk I. B. ETvuni aunemu y Teopii Ta mpakTuii comiansHoi po6ortu // ComianshHa pobora i
colLianbHa OCBITa B YMOBaX CBOTOAEHHS: NpPOOJIEMH Ta IEPCIEKTUBH PO3BUTKY : KOJEKTUBHA
moHorpagis. TepHomisb : Ocaana 0. B., 2023. C. 225-254.

% Ethics in Disasters and Conflicts. URL: https://www.physiopedia.com/ Ethics_in_Disasters_and_
Conflicts#cite_ note-9
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BUMAarae BpaxoBYBaTH I[IHHOCTI Ta YSIBJICHHS MIClIeBUX (haxiBIlIB, CIIPUITH
J1aJIoTy Ta 301IbIITyBaTH JOBIPY Ta MOBAry.

OmuuM 13 TIPUKIAAIB yHIBEpCAIbHUX €THYHUX HacTaHOB € «Komekc
noBeIIHKK st MixHapomHoro pyxy YepBoHoro Xpecra 1 UepBOHOrO
[MiBmicsug (MKYX) 1 wmeypamoBux opranizamii (HYO) 3 Haganus
JOTIOMOTH MiJ Yac CTUXiiiHuX Jnux». Llg HacraHoBa chpsMoBaHa Ha
HNIATPUMKY BHUCOKHMX CTaHJIApTIB HE3aJE€KHOCTI Ta €(EeKTUBHOCTI. Y pasl
30pOHHOr0 KOH(IIKTY KOAEKC TIIYMAuUThCSA 1 3aCTOCOBYETHCS BiJIIOBIIHO
0 MDKHapOJIHOro rymasitapHoro mpaBa. Kopekc, cxBanenuit World
Physiotherapy ( The Ethical Principles of Health Care in Times of Armed
Conflict and Other Emergencies - Endorsement, 2019 *') micturs mecars
KE€pIBHUX MPUHLMIIB 1 TPU BEPIIMHHU, Kl ONUCYIOTH poOOYi YMOBH, SIKI
notpiOHi MKUX Big ypsaiB npuilMarounx KpaiH, YpsAIIB-JAOHOPIB i
MDKYpPSIIOBUX —OpraHizamiii [y HaJaHHS €(QEeKTUBHOI T'yMaHITapHOI
nonomoru (Code of Conduct for the International Red Cross*®):

1. 'ymaniTapHUll iMIiepaTuB CTOITh HAa MEPIIOMY MICIT.

2. JlomoMora HaJaeThCsl HE3AIEKHO BiJ pacd, BIPOCIOBIIAHHS YH
HaIlIOHAIBHOCTI O/ICP)KyBayiB 1 0e3 Oy/ab-SIKMX HETaTMBHUX BiAMIHHOCTEH.
[IpioputeTn TOMOMOTH PO3PAXOBYIOTHCS JIUIIIE HA OCHOBI MOTPEO.

3. lonomMora HE BUKOPHUCTOBYBATHUMETHCS HJsi MIATPUMKHA TIE€BHOT
MOITUIHOT UM PEIIIriHHOT TOYKH 30y

4. Mu HamMaraTUMeMoCsi HE€ BHUCTYNaTH I1HCTPYMEHTOM JEp>KaBHOT
30BHIINIHBOI MTOTITHKH.

5. Mu OyzieMo moBa)xaTH MICIIEBY KYJIbTYypy Ta 3BHYAI.

6. Mu cnpoOyemo moOyayBaTH pearyBaHHd Ha KaracTtpodu Ha
MICIIEBOMY TTOTEHIT1aJII.

/. HeoOxigHo 3HaiTH criocoOu 3anydeHHs OeHediiiapiB nmporpaMu J0
YIOPABIIHHS TYMaHITAPHOIO TOTIOMOTOIO.

8. Jlomomora mae OyTH CHpsMOBaHa Ha 3MEHIICHHS BPAa3JIMBOCTI JI0
CTUXIMHUX JIMX y MalOyTHBOMY, a TaKOXX Ha 3aJO0BOJICHHS OCHOBHHX
notpeo.

9. Mu HeceMO BIANMOBINAIBHICTD SK T€pe]] TUMU, KOMY MParHemMo
JOTIOMOT'TH, TaK 1 IEpe]l TUMH, BT KOTO IPUIMAEMO PEeCypCH.

3" The Ethical Principles of Health Care in Times of Armed Conflict and Other Emergencies -
Endorsement (2019). URL:https://world.physio/sites/default/files/2020-04/E-2019-HCiD.pdf

% Code of Conduct for the International Red Cross and Red Crescent Movement and Non-
Governmental Organizations (NGOs) in Disaster Relief - [ICRC [Internet]. (2022).
URL: https://www.icrc.org/en/doc/resources/documents/publication/p1067.htm
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10. YV namniit iHdopMaIliiHii, pekiIaMHIN Ta peKJIaMHIN MiSTIbHOCTI MU
OyneMO BH3HABaTH >KEPTB KaTacTpodu JIIOABMHU 13 TITHICTIO, a HE
0e3rmopagHuMH 00’ €EKTaMHU.

VY 6U1bIIOCT] BUTIAJKIB A€30praHi3allis, IKy CIpUYUHAIOTH KaTacTpopu
B CYCIIJIBCTB1, MPU3BOAUTH 10 CEPUO3HUX MOPYIIEHb YChOTO CIIEKTPY MpaB
JIOAWHU. YCl Il MoAli CHOPUYUHSAIOTH PI3SHOMAHITHI HACHIJIKH, IO
BIUIMBAIOTh HA JIIOICHKE JKUTTA, O€3MEKY, TJIHICTh, BIACHICTb, KYIbTYPHY
CHAJIIMHY, JIOBKUIISL Ta CTaluid pPO3BUTOK. be3yMOBHO, Bpa3iMBICTh
OKpEMHX OCI0, CHUIBHOT 1 HABKOJIUIIHBOTO CEPE/IOBUINA € TOJOBHUM
(haKkTOpOM BIUIMBY PU3HUKIB JIMXa, 110 0OMEXY€E CTIUKICTb, aJie 111 pU3UKHU HE
BIUIMBAIOTh HAa BCIX OJHAKOBO. BiJiHI Ta COIllaJibHO HE3axXWIIECHI BEPCTBU
HACEJICHHSI € HAWOUIbII Ypa3IMBUMH Ta O€3MOCEPEIHhO CTPAXKIAIOThH BiJl
karactpod. IIpore HalOUIBII Bpa3IUBUM JIIOASM YacTO HE MPUALISETHCS
OpIOpUTET Yy CTparerisix NpPOQPIUIAKTUKKM YU OINEpPaTUBHUX IMOCIOHUKAX,
HE3BAKAIOUM HA TE€, 10 BOHM € HAWOUIbII BpPA3IUBUMU. 3O01IbIICHHS

PU3HKIB CTUXIMHUX JIMX, OLIbINa IIIJIBHICTh HACENEHHS Yy Bpa3JIUBUX
pailioHax 1 MmepeMillleHHs HAaCeJICHHS Yyepe3 3MIHY KJIiMaTy MaroTh HACIIIKH
JUTS TIpaB JIOAMHU, BUMAraloyu BKIIOYCHHS 3MEHIIICHHS PU3UKY CTUXIMHUX
JUX y CTpaTerii ajanTaiii 70 3MiHU KJIiMaTy pa3oM 13 MOBarorw 10 MpaB
JIFOWHH.

OCKUIbKM CTUXIWHI JUXa 4Yd TEXHOTEHHI JIMXa MOXYTh MOCHIUTH
NepEeMIIIEHHSI HACEJICHHSI, 4 OCKIILKH HE ICHYE MIXHAPOIHOTO MPaBOBOTO
CTaTycy, SKWW OW 3aXWIIaB EKOJOTIYHO TEpPEeMIMEHUX O0ci0, sKi
nepeOyBaloTh y CUTYyallli HaA3BUYAWHOT BPA3MBOCTI, 3/1a€THCS, IO ICHYE
norpedba B  E€TUYHIM  KOHCOMiAAIli TOBEOIHKKM  BIAMOBIAHO  JO
dbyHIaMEHTANbHUX TIpaB JIOAWHHW TpaB. bepyuyn 10 yBaru BIUIHB
Karactpo¢ Ha OpaBa  JIIOAMHHM, 32  BIJCYTHOCTI  KOHKPETHOTO
YHIBEpCaJIbHOTO 000B’SI3KOBOTO MTPABOBOIO 1HCTPYMEHTY, BUAAETHCS BKpai
HEOOX1THUM CGhOPMYJTIOBATH €THUYHI MPUHITUIIA, HEOOXIHI SK YaCTUHY
MIHIMQJIBHOTO HAOOpy €THMYHHMX CTaHAApPTIB ISl PI3HUX 3alliKaBJICHHUX
CTOpiH y 3amnoOiraHHi, AisfX Ta BIAOYAOBI. cTparerii. JKepTBu CTUXIHHOTO
Juxa — 1€ JIFOH, 5Kl 0e3MocepeIHbO MOCTPpaXKaaiu (3arudiii Ta mopaHeHi),
9 TO JIFOOW, SKUM HAJAEThCSA JIOTIOMOTA, YW TIPAMIBHUKH CITYKOH
nomoMoru. Hempsimi >kepTBH — 1€ JIIOAM, SIKI TOCTPaXIald Bif
CKOHOMIYHUX UM COI[laIbHUX YIEPEIKeHh BHACTIJOK NPSIMUX YU
HEeMpsIMUX HacHiAKiB karacTpodu. Lls miaBuieHa CTIHKICTh 3aJI€XKUTh BiJl
3MEHIIICHHS BPA3JIMBOCTI B IIJIOMY, HE3aJI€KHO BIJ TOTO, [TOB’si3aHA BOHA 3
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O1AHICTIO, CTaTTIO, 370POB’SIM, HE3aXHUIIEHICTIO, PO3MAJAOM CiM’i, CTpaxoM
YW TIAHIKOIO; I1€ CKOPOYCHHS BHMAara€ €THUYHO BiAMOBIJAIBbHOI MPAKTHKH.
MixHapogHe CHIBTOBApHMCTBO, MICIIEBI, pETiOHalbHI Ta HaI[lOHAJbHI
OpraHd BIIaJW, MDKHApPOAHI OpraHi3aili, HEyps/IOBl oOpraHizamii Ta
KOMITIaHIi 3000B’sA3aHI B)KMBAaTU 3aXxOJIB 13 3aloOIraHHs, JOIIOMOTHM Ta
BITHOBJICHHS JIJISI 3aXMCTY JIIOACH, MPHUPOAHOI, ICTOPUYHOI Ta KYJIBTYpPHOI
CIaJIMHU, BIACHOCTI Ta 3aC001B PO3BUTKY Ta ICHYBaHHS Bij Karactpod,
BPaxOBYIOUM 3aBXJH, Yy Oyab-siIKoMy Micli Ta 0€3 JUCKpUMIiHAaIlii
HEOOX1JHICTh 3aXUCTYy OCHOBHHMX IIpaB THUX, KOTO Lie cTocyeThes. He cmin
3a0yBaTu NP0 TPAHCKOPJIOHHUM BIUIMB KaracTpod, SKUH BHUMarae
NPEBEHTUBHUX 3aXOA1B, CHUIbHOI Y3rO/PKEHOI peakilii, CIIBOpall Mix
ypsiiaMH Ta MICIIEBUMH Ta PEriOHATBPHUMH OpPTaHaMH BJaJH, a TaKOX
3aJIy4€HHsI TPOMaJITHCHKOTO CYyCHIBCTBA. Y OyJb-SIKOMY pa3i JIMIIE Kpallie
nepeadaueHHs] Ta TOKPAIEHE 3amo0iraHHs 3MOXKYTh 3MEHIIUTH PU3UK
HAaBMHCHMX YW HCEHAaBMHCHHX IIOPYIIECHb IIpaB JIOAWHH, SIKI MOXYTb
BIUTMHYTH SIK HA MPSMUX, TAK 1 HA HETIPSIMHX KEPTB KaTacTpodu.

1.2. 3micT mpodeciiinoi aisibHOCTI daxiBus i3 coniaabHoI podoTH
1010 MOKPAIEHHS SIKOCTI *KUTTS BPA3JIMBUX I'PYN HACEJIEHHS Y
TePUTOPiaabHii rpoMai

B ymoBax BigkpuTOi pociiichkoi arpecii B YKpaini 00’ €KToM 0CcOoOIMBOi
yBaru COIaJbHUX CIYXO CTalOTh Bpa3jiHMBI Kareropii HaCEJICHHS — 0COOH
Ta CciM’1 sIKi MOTPeOyIOTh CTOPOHHIX COLIATBHUX MIATPUMKH, JOTIOMOTH U
3aXHCTY.

BiiicpkoB1 nii, CpUYMHEHI HUMU CMEpPTI ¥ pyHHYBaHHSA, MOCTIMHUMN
PU3MK JJIsl )KUTTS, €KOHOMIUYHA HECTAOUIbHICTb, 1HILI HEraTUBHI (paKTOpH
MEePETBOPIOIOTh YMOBH KUTTSl Oararbox Jtofed Ha BaxkKi (AHIPYCHIIINH,
202239). Sk HacHIIOK, BOHU ONHUHSIOTHCA Y CKJIAQIHUX >KUTTEBUX
oocraBuHax (mami — CXKO), To6TO B yMOBax, 3 SIKUMH HE MOXYTh
BIIOpATUCh camMocCTiiiHO. CaMe ToMy, Mops 13 3aXUCTOM ITITICHOCTI HAIloi
JIep’KaBU Ta KUTTS 1 TPOMAJISIH, HE MEHII Ba)KJIMBUM 3aBIaHHSIM ChOTOJIHI
€ comianbHa pobOOoTa 3 HACENEHHSM, pPO3poOKa ¥ BIPOBAIKEHHS
COLIIAJILHUX MPOTpaM Jisl HOTO HaWO1IbII BPa3IUBOT YACTUHU, a caMe IS

39 Apppycummne H. (2022). CouianbHa Bpa3iuBicTs HaceneHHs: ae(iHilii, iaxoam 10 po3yMiHHS Ta
OITiHIOBAHHS. Exonomika ma CYCRibCMeo. Bunyck No37. URL:
https://economyandsociety.in.ua/index.php/journal/article/view/1216/1171
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THUX, XTO: TUMYAaCOBO abo I_IiJ'IKOM BTpPAaTUIIA MOJKJIMBOCTI pIRIE | HOpMaHBHOI

CaMOCTINHOI KUTTEMISIIBHOCTI ¥ MOTPeOyIOTh JOMOMOTH y 3aJ0BOJICHHI
HaBITh TIEPBUHHUX TOTPeO (0cCi0, SKI MarOTh BaXXKI YW HEBHUIJIIKOBHI
3aXBOPIOBAaHHS; OCI0, SIKI MOTPEOYIOTh MOCTIHHOI CTOPOHHBOI JTOMIOMOTH
BHACHIIOK BIKY (JITHIX JIOAeH, MAaJoMTHIX JiTed) YM  (PYHKIIHHUX
obmexxenn); BHachigok CXKO nepeOyBaroTh B CTaH1 JAe3aanTallii, mpoTe He
BTPAaTUJIM TIOBHICTIO MOXJIMBOCTI BIJHOBJEHHS 3a T[EBHUX YMOB
KUTTEISUIBHOCTI (COLIAIBHO JI€3a1alTOBAHUX; MOCTPaXKAINX BIiJl BIAHH,
OPUPOAHUX, COLIAJBHUX, TEXHOTCHHUX KaracTpod; Oe3npUTYIbHUX;
NOCTPAXKJAIUX BIJl HACUJUIS, €KCIUTyaTallli, TOPTiBIl JIOAbMHU; IS JITEH,
AKl 3anuIIuianca ©0e3 OIMIKW/MIKIYBaHHS JOpPOCIUX); MalTh OOMEKEHI
pecypcu s HOpMaJlbHO1 KUTTEAISILHOCTI, X04a He TepeOyBatoTh B CTaHi
COIllaJIbHOI Je3ajanTallli (HEmOBHMX Ta 0araToMITHUX CIMEHW, BUMYIIIEHO
nepemimenux ocid (mam — BIIO), mirpanTiB, JroAedi 3 0COOIMBUMHU
norpedamu 1a in.) (Ilmitin, 2024, c. 140%),

Pepopma  pemenTpamizaiii = BIagd  3yMOBWJIA  JIeTIETYBaHHS
[IOBHOBAXEHL IMIOAO0 HAJATOMHKEHHS  JKUTTEMISUIBHOCTI  COLIAJIBHO
Bpa3NIMBUX TPy, a BIATAK — CTBOPEHHSI CUCTEMH COIIaJIbHUX CITYXKO, sIK1 O
OpraHi3oByBaJM Ta HAJAaBaIM I[UM JIIOASM COIIaJIbHI TMOCIYyTH 3
MIJBUILEHHS SKOCTI 1X JKHUTTS, IO € KPUTEPIEM W HEOOXITHOIO YMOBOIO
PO3BHUTKY Oydb SKOTO IMBUTI30BAHOTO CYCHUIBCTBA, TEPUTOPIATLHUM
rpomagam (Cmosanceka, 2016, c.113*). Bimpagno, mo Bce dacrime
CHUCTEMa COIllalbHOI pOOOTH B TEPUTOPIATILHUX TpoMajax y IIJIOMYy Ta
poboTa 3 COLIaIbHO BPa3IMBUMU T'PyIMaMH 30KpeMa MOTPAIISIOThH Y MOJe
30py HAyKOBIIIB 1 3aKOHOTBOPIIB. I[IpoTe, He3Bakarouu Ha 3HAYHY
3aIliKaBJICHICTh JIep>KaBU, OpPraHiB BJaJld, BUYCHUX, (PaxiBIiB COI1aIbHOI
chepu Ta caMHX TpPOMAJSIH y PO3POOII MEXaHI3MIB BHSIBJICHHS,
MOTIEPEKEHHS ¥ MOI0IaHHs MPOOJIeM COIliaTbHO BPa3JIMBUX TPYI, MAEMO
KOHCTaTyBaTH, III0 B YMOBax POCIHCHKO-YKpaiHCHKOI BIMHH, Yy 3B 53Ky 13
3HAYHUM PO3MAITTSIM BUKIIMKIB, SIKI MOCTalOTh neper (paxiBUSMH, 3MICT
COIllalbHOI POOOTH 3 O3HAYEHOK KATEropi€lo 0cCi0 3aMIIAEThCA

0 TInitin, /1., Opaunosuy, B. (2024). Bukopuctanns iHpOpMALiHHUX TEXHONOTIH y COMiaTbHil
poOOTI 3 Bpa3IMBUMHU Kareropisimu ocib/cimeit. Beiunusicms. Humanitas, 5, 139-145, doi:
https://doi.org/10.32782/humanitas/2024.5.20

4 Cnoszanceka I. I, Topimma H. M. JlisneHicTs (axiBug i3 comiaabHOI PoOOTH 3 HaJaHHS
COIIAJIbHUX TOCIYT HACEIICHHIO Y TEPUTOPIabHIl rpoMai. 30ipHuK Haykosux npayb XmerbHUybKo2o
IHCmumymy coyianbHux mexuonozit Yuisepcumemy « Yxpainay. 2016. Ne 12. 113-118.
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MaJofoCIiukeHuM 1 He pospobnenuM (Onekciok, 2019, c. 63%%). Came
aKTyaJbHICTh MPOOJIEMHU MOKPAIIEHHS SKOCT1 JKUTTS COIIAJIbBHO BPa3IMBUX
IpyIl Ta BIICYTHICTh BIJIMOBIJHUX KOMIUIEKCHHUX HAYKOBHMX 1 MPaKTUIHUX
PO3pOOOK, 3yMOBHJIM HAIIly 3alliKaBJICHICTh M CIPUSUIM BUOOPY MpEAMETY
JTOCJIKEHHS.

MUiKXHApOJHUM HAyKOBHM CITIBTOBAPUCTBOM SKICTh JKUTTS BHU3HAHO
OJIHIEIO 3 TOJIOBHUX XapaKTEPUCTUK PIBHS PO3BUTKY COLAIbHUX CHUIBHOT
Ta AepkaB. BueHl B PI3HUX Tally3dX HAyK TPAKTYIOTh MOHATTS <«SIKICTb
KUTTS» 1O pizHoMy. [IpoTe, y3araibHeHE BU3HAYCHHS SKOCTI >KUTTA
TpakTye ii SIK KaTeropiro, 1o BigoOpaxae MIpy 3aJI0BOJICHHS 0a30BHX
MaTepiaIbHUX 1 KyJIbTYPHUX NOTPEO 1HAMBINA/TPYNH/ CYCHUIbCTBA (AKICTh
XapuyBaHHS, JKWUTJIA, OIATY, OXOPOHHU 3JI0pPOB’S, OCBITH, cdepu
OoOCITyroByBaHHS, [JO3BULISA, HAaBKOJHUIIHBOIO CEPENOBUINA, CTYIiHb
3aJI0BOJICHHSI MOTpe0 y 3HAHHAX, 3MICTOBHOMY CHUJIKYBaHHI, TBOpPYIA
mpami, piBeHb cTpecoBux craHiB Ta iH.) (Cromspuk, 2022, c.143%].
[ToHATTS «IKICTH JKUTTS» YacTO BUKOPHCTOBYETHCS JUISl OLIHKKA Ta
BUMIPIOBAHHS PIBHIB: 370pOB’s, KOM(OPTY, 3a0BOJEHHS Ta 3arajJibHOTO
Onmaromoyydus Jrofed abo CITIBBIIHOIICHHS IMX AacCMEKTIB B KOHTEKCTI
MEBHOTO 1HJWBIAA, TPynmd YU TpomMaau. 3a JaHuMU MiHicTepcTBa
COIAIbHOT TOJITUKU SAKICTh JKUTTS HAaceJIeHHS YKpaiHW ChOTOAHI €
HU3BKOIO y TIOPIBHSHHI 3 SKICTIO JKUTTS TPOMAIsSH EKOHOMIYHO
pO3BMHEHHUX Kpain €Bpomeiicskoro corosy (Minictepero, 2023%Y). Came
TOMY 171€s1 TIOKPAIICHHS SKOCT1 )KUTTS HAIIUX CITIBBITYM3HHMKIB, 0COOJIMBO B
yMOBaX POCIHCHKOI arpecii, cTae Bce O1IbIIT aKTyaIbHOIO.

VY mporieci JOCHIPKEHHS HaMHU BUSBJICHO, IO KaTreropis <«sIKiCTh
JKUTTS» € CKIJIQIHOIO 1 BKJIIOYA€E 0aratro €JIeMeHTIB, SIK OT:

— 3JI0POB’SI:

a) pi3uuHe (BpaxoBY€EThCSl CXUJIBHICTh 1HJMBIAA 10 XBOPOO, HASIBHICTh
y HbOTO XPOHIYHHMX 3aXBOPIOBaHb, PIBEHb HOTO (DI3UYHOTO PO3BUTKY Ta
G13U4HOT TIATOTOBKH, piBeHb (YHKIIOHAIBHOI MiITOTOBKU A0 BUKOHAHHS

42 Onekcrox H. (2019). ComianpHa migTpuMka OaTbKiB JiTeil 3 0COOIMBMMH NOTpeOaMU sK
akTyasibHa mpobnema. Hayxoeuii gicnux Mykauiscokoeo Oepocaenozo yHieepcumemy. Cepist
«lledacozcika ma ncuxonozisy: 36ipuux Haykosux npayv Tom 2. Bunycx 2 (10). MykadeBo: Bun-so
MJTY. 63-66.

# Cronspux, O., Cemurina, T. (2022). OpieHTalis Ha ONTHMI3M Ta IIACTS: IICMXOJIOTiYHI OCHOBU
PO3BUTKY CHIBHUX CTOPiH KJI€HTIB comianbHOi poboru. CoyianvHa poboma ma coyianbHa oceimad,
2(9), 143-157. URL: https://doi.org/10.31499/ 2618-0715.2(9).2022.267333

4 MinicrepcTBo comianeHoi momiTuku. Indopmanis mpo BITO. (2024). URL: https://www.msp.
gov.ua/timeline/Vnutrishno-peremishcheni-osobi.html
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GI3UYHUX HaBaHTaXEHb, 37aTHICTh JO MOOLII3aIlli afanTaiiHuX pe3epBiB
OpraHi3mMy TOIIIO);

0) mcuxiuHe (aHANI3YEThCS 3AATHICTh MPABUIBHO OIIIHIOBATH W
CIpuiMaTh BJIACHI TMOYYTTS Ta BITYYTTS, CBIJIOMO KEpyBaTH CBOIM
EMOIIIMHUM CTaHOM (PIBEHb PO3BHUTKY E€MOIIIHOTO 1HTENEKTY), SKICTh
MUCJICHHS, PO3BUTOK yBard Ta MaM ATi, CTYIIHb €MOIIIHOI CTIWKOCTI,
PO3BUTOK BOJLOBHUX SIKOCTEH TOIIO);

B) JyXOBHE/MOpaibHE (OLIHIOETHCS  aJCKBATHICTh  CHPUUHATTA
COLIIAJIbHOI PEaJIbHOCTI; HASIBHICTh IHTEPECY [10 HABKOJMUIIHBOTO CBITY;
ajanraris 10 (I3UYHOL Ta CYCHUIbHOI c(ep; COPsIMOBAHICTh Ha CYCIUIbHO
KOPHUCHY TIpalo; ajlbTpyi3M; emmaris (po3yMiHHS TICUXIYHHUX CTaHIB,
BIJIHOCUH, TIOYYTTIB 1HIIOI 0codu y ¢opmi CHIBOEPEKUBAHHS);
BIIMOBIJATILHICTE TIEpe COO0I0 Ta 1HIIMMU; IEMOKPATU3M y TOBEIHII Ta
in. (Onekcrok, 2002, c. 198%);

r) npodeciiiHe (BUBYAETHCA CTABIEHHS 10 IMpali, IOpare3JaTHICTb,

BUTPHUBAJIICTh, HAJIAIITOBAHICTh HA KOMaHAHY POOOTY Ta 1H.);
1) couialbHe (BpaxOBYEThCS PIBEHb  CIPUUHATTA  PO3MAITTA
HAI[IOHAJILHO1, €BPOMNENCHKOI Ta CBITOBOi KYJIBTYp, aKTUBHE HENPUNUHATTA
3BHYOK, SIKI CyIllepedarb 3J0pPOBOMY CIOCOOY KUTTS, JOOpPO3UUIUBICTD,
ryMaHi3M, TojepanTHicTh Tomo) (Onekcrok, 2002, c. 199%).
Maemo 3a3HaYUTH, 10 Cy4acHI BUYCHI Ta MPAKTUKH YaCTO 00’ €THYIOTh
NICUXIYHE, yXOBHE/MOpaJIbHE Ta COLIAJbHE 3I0pPOB’S, Y MEHTaJbHE
3I0POB’Sl — CTaH IACTS, TICUXIYHOTO J0OpOOYTY, SIKUU JTO3BOJISIE JIOAUHI
CIPaBJISATHCS 31 CTPECOM, Peai30ByBaTH 3M10HOCTI, YCIINTHO HABYATHUCS Ta
IPOAYKTUBHO TIPAIfOBaTH, POOWUTH TOCHIBHUN BHECOK y JKHUTTS CBOE]
rpomanu (Jlibanosa, 2013, c. 3*');
— EKOHOMIYHE 0JIaronoJry4ysi (OL[IHIOETHCS PIBEHB JOXO/1B, 3aUHSITICTD,
CTyHiHb (PiHAHCOBOI O€3IeKH, JOCTYHICTh MaTepiajbHUX OJiar);

— CcOIllaJibHI BIJTHOCUHM (BUBYAETHCSA B3a€EMOJISl 1HIWBIAA 3 POAUHOIO,
IPY3sIMH, CYCiJIaMH, CIIBpOOITHMKAaMH; coIllajibHa MiATpUMKa Ta
B32€EMOJIOTIOMOT ),

% Omnexcrox, H. (2002). Tlenarorika rymarismy B TBopdocti B. O. CyxomimHcbkoro. Hayxosi
sanucxku THITY im. B. [hamioxa: [ledacozcika. Ne5. 197-201.

% Tam camo. 197-201.

4" Jlicanosa, E. (2013). BumiproBanHs sKoCTi *uTTS B YKpaini. Anamitudna monosims / E. M.
Jlibanosa, O. M. I'maayn, JI. C. Jlicorop Tta iH. K.: THcTUTYT nemorpadii Ta colianbHUX JOCITIKEHb
imeni M. B. ITyxu. 50 c.
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— OCBITa (BPaXOBYIOTbCSI MOMKJIMBOCTI JJII PO3BUTKY, CaMOPO3BUTKY
0COOMCTOCTI Ta OTPUMAHHS SKICHOI OCBITH);

— BIIMOYMHOK (aHATI3y€eThCSI JOCTYMHICTh PO3Bar, CIOPTUBHUX MO,
KYJIBTYPHHUX 3aXO/iB Ta 1HITUX (OPM BIIMIOYHHKY);

— cepefloBuIle (BUBUYAETHCS PIBEHb 3a0pYIHEHHS IOBITPS Ta BOJIH,
SKICTh ~ HAaBKOJIMIIIHBOTO  CEPENOBHINA,  BKJIOYAIOUHW  SKICTh
1H(}pacTPyKTypH TOLLO);

— )KUTIIOBI YMOBHU (O€peThCsl 10 yBaru JOCTYMNHICTh Ta SIKICTh XKUTJIA,
oprasizariisi no0yry);

—Oe3neka  (IOCHIKYEThCS  PIBEHb MPOTHAIT  3JIOYMHHOCTI  Ta
oesnexoBuM 3arposam) (Cemurina, 2019, c. 85-86%).

JIJIsl TOJIETTIIeHHS] CIPUIHATTS KaTeropii «IKiCTh )KUTTS SIK CKJIaTHOTO
NOHSATTS, IO BiZOOpakae yci CTOPOHU >KHUTTS 1HJAMBIAA KOMIUIEKCHO,
BBa)XAEMO 3a JOIIbHE BUJIUICHI HAYKOBIISIMU CKJIaJIOBI 00’€HATH B TPHU
eJeMEHTH 1Ii€i  Kareropii — (i3uuHuil  (340pOB’s); EKOHOMIUHMIA
(eKOHOMIYHE OJIaromoayydsi, )KUTJIOBI YMOBH, CEPENOBHIIE) Ta COLIaTbHUMN
(comianbHl BIJHOCHMHHU; OCBITA; pO3Bard W KyJIBTYpHI MOXJIMBOCTI;
Oe3rmeka).

OmHuM 13 KIIOYOBUX MHUTAHb JUIS O1IBIIOCTI CY4aCHHMX JOCIHITHUKIB
SKOCT1 KUTTS CTaB MOIIYK YWHHHUKIB, SIKI JETEPMIHYIOTH 3aJ0BOJICHHS
KUTTAM, BITUYTTS IMacTs Ta Omaromomyuds. OO’ €KTHUBICTChKA TO3MIIIS
I0JI0 BUBYCHHS UYMHHUKIB/ (haKTOPIB/YMOB, SIKi BIUIMBAIOTh Ha SKICTb
KUTTS, PO3MISAA€ TMUTAHHS HE MPO T€, YW IAcivBa JIIOJWHA, a TPO Te,
yoMmy BoHa maciauBa (Janwnsuenko, 2014, c. 167%°). Orox, BueHMMH
BUJIJIEHO ¥ OOTPYHTOBAHO psifi (DaKTOPIB, IO BIUIMBAIOTHh HA SIKICTh JKUTTSA
IHIWBIJIA, a caMe:

— ¢13u4He  3I0pOB’s, IO € OCHOBOIO i  €(EKTUBHOIO
(GyHKIIIOHYBaHHS JIIOJMHU;, BOHO Tiepeadadae 370pOBY XapyoBY
NOBEAIHKY, cHUCTeMaruuHy (QI3UYHY aKTHUBHICTh Ta 3A1MCHEHHS
PO UIAKTUYHUX 3aXO/IIB 17151 30€pEKEHHS )KUTTENISUIBHOCTI;

— eMOlliiiHe  Oiaromoyiyqus, IO € OCHOBOI IICHUXOJIOT1YHOTO
Osaromofyqusi Ta nependavyae 3/aTHICTh KOHTPOJIFOBATH CBO1 €MOIIii,

8 Cemurina, T. B., & Cromsapuk, O. 0. (2019). SkicTh *XuTTS Cimeif, SKi BUXOBYIOTH JiTeH 3
AyTU3MOM: KOHIECIIIS Ta YNHHUKU. 30IPHUK HAYKOBUX Npayb XMenbHUYbKO2O IHCMUmymy coyianbHux
mexHonoeitl Yuisepcumemy « Ykpainay, (18), 84-89.

4 Janmmsuenko T. B. (2014). O6’exktuBHi (akTopu Cy0’€KTMBHOTO OIArononyyus. Akmyanbhi
npobremu ncuxonoeii. Ilcuxonoeis ocobucmocmi. Ilcuxonoeiuna oonomoea ocobucmocmi. Tom 13.
165-176.
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KEepyBaTH CTPECOM W PO3BHUBATH €MOIlIHHY c(epy; HasIBHICTh TaKHX
MO3UTUBHUX €MOIlIH, K PaiCTh 1 BASYHICTb, CIPUSE TIIBUIICHHIO
SIKOCTI JKUTTSL,

— COlllaJIbH1 B3a€EMUHHU 3 POAMHOIO, APY3sIMU Ta TPOMAOI0 BIUIUBAE HA
HaIlle CaMOTIOUYTTS 1 33JI0BOJICHHS KUTTAM; CIIJIKYBaHHS 3 PIITHUMHU
i1 OTM3BKUMU JOTIOMarae HaM BIJIUyBaTH MIATPUMKY Ta HaJIaroJKye€e
MMO3UTUBHE CTABJICHHS JI0 KUTTS;

— PO3BUTOK OCOOMCTOCTI Ta 1i CAaMOBIOCKOHAJIEHHS CHPHUSIOThH
MIJIBUIICHHIO SIKOCT1 JKUTTS, OCKUIbKM HaOyTTs HOBHUX 3HaHb,
dbopMyBaHHS YMiHb, HAaBUYOK, JOCATHEHHS IOCTAaBJICHUX LILJICH
3yMOBJIIOIOTH ~ 33JIOBOJICHHSI M YCBIJJOMJICHHSI —camopeai3ailii
(SIkicte, 2012, c. 79-80°).

TakuM YWHOM, JOTPUMYIOYHCH  3JI0POBOTO  CIIOCOOY  JKHUTT,
OIATPUMYIOYM TO3UTUBHUM €MOIIMHUN CTaH, HAJIAroJUKyH4ud TICHY
COIliaJIbHYy B3a€EMOJIII0 Ta PO3BUBAIOYM ceO€, 1HJUBII CTa€ OIMAKYUM J10
JOCSATHEHHS 1IacTs, OJaronoay4us, rapMoHii Ta CIpuiiMae BIIACHE >KUTTS
sk Oinbur saxicue (JIromceknii, 2012, ¢. 11°%),

[ToromxyemMoch 13 TPUXWIBHUKAMU TakKoi TMO3WINI MO0 BIUIMBY
O3HauCHUX (aKTOPiB HA SKICTh KUTTA iHAWBIAA. [lompu me, xouemo
PO3LIUPUTH HABEICHWM BHILE TIEPENIK, OCKIUIbKA (I3UYHE 3I0pOB’S,
eMOIIiliHe OJaromoayyusi, B3aEMUHH 3 PIAHUMH Ta OJU3bKMMHU, a TaKOX
CaMOBJOCKOHAJICHHSI 1 PO3BUTOK OCOOMCTOCTI TOPKAKOTHCS OCOOIMBOCTEH
Ta Croco0y opraHi3aiii JXUTTS OKPEMOTO 1HAMBIAA 1 MU MOXKEMO BITHECTH
ix 10 cy0’eKTUBHUX (PaKTOPIB BIUIMBY (THX, SIKI MOB’si3aHI 3 OCOOUCTUM
BILUTMBOM/IISIMU JTtOfIeH). AJie € 1ie 1 Ui psas 00’ €eKTUBHUX (PaKTOPiB, SKi
ICHYIOTh 11032 BOJIEIO/CBIJOMICTIO OCOOMCTOCTI Ta MOXKYTh BIUIMBaTH Ha
AKICTh JKUTTS i1 caMoi, 1HIIUX JIIOACH/TPYIl Ta CYCHUIbLCTBA Y ILIOMY
(CaBuu, 2020°?).

Jlo 00’exTuBHUX (hAaKTOPIB BIUIMBY Ha SKICTh KUTTSA BIJHOCUMO: Mera-
(momii miaHeTapHoro wacmraly, Ti, IO MalwTh 3arallbHOCYCHIJIbHE
3HAYEHHsI, HANIPUKJIaJ, BIWHM, €MiJieMii, CBITOBlI pyXH M TEHJEHIIIl Ta 1H.),

%0 SIKicTh JKMTTS HACEJIEHHS PETIOHY: aHasIi3, MPOTHO3yBaHHs, colianbHa nomituka (2012). / 3a pex.
B. I'. Huukudopenka. Monorpadis / MOHMC VYkpainu. Onecbkuii Hall. ekoHOMiuHWE YH-T. Ofeca.
316¢.

%! JTroncwkuii po3BUTOK B YKpaiHi: comianbHi Ta gemorpadiudi YHHHUKK MOJIEPHIi3allii HALliOHAIBHOT
eKoHOMIKM (KonekTuBHa MoHorpadis) / 3a pen. E. M. Jlibanomoi. Kui: IH-T nmemorpadii Ta
comianeHux Aociaimkeds iMm. M. B. ITtyxu HAH Ykpainu, 2012. 320 c.

%2 Casuu B. O. (2020). €xHicTs 00’ €KTHBHOIO i Cy0’ €KTHBHOIO y MOJITUYHIN Haywi. Pecionanvii
cmyoii. Ne 20. https://doi.org/10.32782/2663-6170/2020.20.29
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Makpo- (TOMITHYHUN, EKOHOMIYHHUM, CYCHUIBHUN YyKJIaa JepkKaBu, il
TypOOTa PO TPOMAJIIH Ta 1H.), M€30- (YMOBH KUTTEMISIIBHOCTI JIIOACH B
MEXKax perioHy, HOro TPYAOBHM, OCBITHIN, KyJIbTYPHUM MOTEHIlIAJ Ta 1H.)
Ta MikpodakTopn (HaOIMXKYE OTOUYCHHS oOcoOHM, Tpomaaa, piBHI
KOMYHIKaIlii # B3aeMoii Ta iH.).

Ham iMmmoHye 1o3WIliss HaAyKOBIIIB, $KI B MeEXaxX O3HAUYCHHX
00’€KTUBHUX 1 Cy0’€KTUBHHUX (PAKTOpIB BUAUISIOTH 1€ W PIBHI iX BIUIUBY.
Hanpuknazn, o0’ ektuBHUN MeraakTop «BiliHa» Ha MAKPOpPIBHI BIIMBA€E HA
nemorpadiuHy cutyariro OutbIocTi Kpain €Bponu, Kanaau ta AMepuku y
3B’SI3Ky 3 HAIUIMBOM JI0 HUX BEIMYE3HOI KUIBKOCTI O1XKEHIIB 3 YKpaiHu,
[3painto, Cupii, [pany Ta IHIIKUX KpaiH, A€ CbOTOJHI BiI0YBAatOTHCS BOEHHI
nii. IlpuydyoMy, 1e Jumie oaHa CTOPOHA BIUIMBY, OCKUIBKH, OKpIM
neMorpadiuHuX 3MiH, KpaiHu, SKI HaJal0Th MNPUXHUCTOK OLKEHISM,
BIIYYBAIOTh y 3B’SI3KYy 3 IIUM 3HA4YH1 3MIHU B €KOHOMIYHOMY, CYCIILJIbHOMY,
KyJBTYpPHOMY SKUTTI Ta I1HIIUX cdepax, BianoBigHo. Ha MikpopiBHI
o0’exTuBHUN MeradakTop «BiiHa» BIUIMBa€ B TEPIIy 4YEepry Ha
neMorpadiuHuil pecypc THX KpaiH, SKi BOmOWTh. Lleil BIIMB, OKpIM
BIJITOKY 3HAUHOI YaCTHMHHM HACEJICHHS B IMMIrpallito, Bil0OyBaeTbCcs U 3a
paxyHOK BHYTPIIIHROTO BHUMYIICHOTO TMEPEMIIIEHHS O0cCi0, a TaKoxX
3aru0nux, TOpPaHEHUX, TMOJOHEHUX 1 THUX, XTO TIpomaB Oe3BICTI
(Janunsuenko, 2014, c. 167°3).

BBaxkxaemo, 1m0 3HaHHA 00 €KTMBHUX 1 CyO €KTUBHHX (DaKTOPIB,
PO3yMIHHS cnenudiku ix BILTUBY Ha AKICTh KUTTS
1HMBIIA/TPYIINA/CYCIIIIBCTBA € BAXJIMBOK YMOBOIO TMOMEPEIKEHHS Ta
BUPILIEHHS HU3KU TpoOieM, SIKi MOXYTh y HUX BHUHHMKATH, a, OTXKE,
3aMOPYKOI0 €PEKTUBHOCTI COLiaIbHOI pOoOOTH (Y TOMY YHMCII1 3 BPa3JIMBUMU
KaTeropisiMu HaCeJIEHHsI) B yMOBaxX TEPUTOPiaIbHOI TPOMAJIH.

JIns  OWIHKM  SIKOCTI  JKUTTS  HA  MOPEIMET  BiJAMOBIAHOCTI
CHIBCTaBJISIOTHCS OCHOBHI MapaMeTpH Ta YMOBH KHUTTENISIILHOCTI JTFOMUHU
3 11 BIIACHUMH >KUTTEBUMH MOTPEOAMH ¥ YSBICHHSIMH TIPO TiTHE KHUTTS, a
TaKOXX TPUHHATUMH 32 OCHOBY TMOpPIBHSHHS — TapaMmeTrpaMu 1
XapaKTEPUCTUKAMHU XKUTTS cepeaubocTaTucTuyHoi moauau (Comnko, 2014,

% Janmmsuenko T. B. (2014). O6’exktuBHi (akTopu Cy0’€KTHMBHOTO OIAromnonyyus. Axmyanvhi
npobnemu ncuxonoeii. Ilcuxonoeis ocobucmocmi. Ilcuxonociuna doonomoea ocoboucmocmi. Tom 13.
165-176.
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c. 173°%). OcKibKH BaIJIMBOI YMOBOIO HAJIEKHOI OLIIHKHM SIKOCTI JKUTTS €
3/IaTHICTh JIFOIMHU J0 aJICKBATHOTO CIPUMHSATTSA IIMCHOCTI, CPOPMOBAHICTh
MOpaJIbHUX SKOCTCH/YECHOT, CHOBIJAHHS €THYHUX MPUHIUIIB Ta
BOJIOJIHHS ~ BIJATIOBIIHUMU METOAWMKAMH, MAaEMO BpaxoByBaTH, IO
Cy0’€KTHBHE CIPUMHATTSA PI3HOMAHITHUX KOMIIOHEHTIB SIKOCTI MKHTTS
OKPEMHUMH JIOABMU MOXE JyK€ PI3HUTHUCS. Tak, MEeBHI YMOBU TI1JTHOTO
KUTTA, BaXJIMBI  JUJI1  OAHOTO  1HJAWBIZA, MOXYTh  BUSIBUTHUCS
MaJjo3HauYyIUMHU JyUIs iHmoro. Yepe3 1e ayke BaKJIMBO BHU3HAYHUTH,
BUOpaT 1 pO3MEXKYBaTH KpPUTEPIi/MOKA3HUKU SAKOCTI SKUTTS Uil i
anekBarHoi oiliHku. Hapa3i HaykoBUSIMH PO3pOOJEHO KUIbKAa METOAMK,
OKpeMi 3 SIKUX MICTATH Bijl 7-mu 10 150-160-T11 KOMIO3UTHUX 1HIUKATOPIB
JIJIsL OLIHKM SIKOCT1 *KUTTs (IBaHOBa, 2018, c. 9455).

[Ipouieypa OLIHIOBaHHS SKOCT1 >KUTTSI CKJIAJIA€ThCSl 3 HU3KHU €TaIllB:
BUOIp KpUTEPIiB, MOKA3HUKIB SKOCTI KUTTHA, 1X OOIPYHTYBaHHs, BJIACHE
OIIiHKA NMOKa3HUKIB AKOCTi sx)uTTs (SIKicTs, 2012, c. 83%°). Kpurepii sxocri

YKUTTS BUCHI 00’ €JHAIN y JIB1 TPYIIN:
1) 3aranbHi KpuTepii (IPYHTYIOTBCSA Ha I[IHHICHMX OpIEHTAIlisAX; €
cnenu)iUHUMHU  JUISI  OKpPEMHUX TEPUTOpid, KpaiH, perioHiB,
COILlaIbHUX TPYI, OCKUIbKM 3yMOBJICHI TMOUIMPEHUMU Yy HHUX

0COOIMBUMU TPaUIISIMH, criocobamu rocrojaproBaHHs,
MEHTAJIITETOM; (POPMYIOTHCSI B CYCHIIBCTBI MPOTATOM TPHUBAJIOTO
4acy ToII0);

2) KOHKpPEeTHI ~ KpuTepil (pe3yabTaTd CTAaTUCTUYHUX  OOCTEHKEHb;
CTAJIOHHI 3HAYCHHS BHM3HAUYCHHX IIOKA3HHMKIB SKOCTI KHTTS,
HalpuKJIaJ, HOPMAaTUBHO abO0 3aKOHOAABYO BHU3HAUCHI HOPMU
crioxkuBanHs Tomo) (JIibanosa, 2013, c. 44°7).

OCKUIBbKM Hallle JOCHIJKEHHSI € y3arajJbHEHHM 1 CTOCYETHCSI SKOCTI

KUTTS TNPEACTABHUKIB PI3HUX BIKOBUX TpyI, 3a3HA4MMO, 10 B PI3HI
MEePIOM SKUTTS JIIOAU HAJIal0Th OLIBIIOTO a00 MEHIIIOTO 3HAUYCHHS PI3HUM

% Comnko P. I. (2014). Tumonoris notpe0 KI€HTIB y comianbHii poGoti. Haykosuti eichux
Yorceopoocvrozo nayionanvrnozo yuieepcumemy. Cepis: [ledacocika. Coyianbha poboma / TOI. pen.
I.B. Ko3y6oBcbka. Ykropon: [osepna. Bum. 31. 172-174.

% Ipanosa I. Metomu couianbHOi po6oTH (Ha OCHOBI JlepKaBHUX CTaHAAPTIB COLANBHUX MOCIYT).
K.: VuiBepcuret «Yipaina», 2018. 302 c.

% SkicTh XUTTA HACENEHHsS PETiOHY: aHali3, NMPOTHO3YBaHHs, COLialbHA MOJITHKA / 3a pejl.
B.I'. Huukugopenka. Monorpadiss / MOHMC VYkpainu. Opecbkuii Hall. ekoHOMiuHHMHA YH-T. Ofeca,
2012.316¢c.

5" Jlianosa E. M. BumiproBaHHs SIKOCTI %HTTS B YKpaini. AHaniTnuna gonosigs / E. M. JliGanosa,
O. M. TImaayn, JI. C. Jlicorop ta in. K.: Iactutyr memorpadii Ta coriaJibHUX AOCTIIKEHb IMEHI
M. B. IItyxwn, 2013. 50 c.
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CKJIaJIOBUM HOTO sAKOCTI. Tak, MIITKU BU3HAYAaTUMYTh SIKICTb JKHUTTS, B
MIEpIITy Yepry, 3a HAsSBHICTIO CTIMKHX COIIAIBHUX 3B’SI3KIB 3 OJHOJITKAMH,
COITIaJIbHOIO B3a€EMOJIIEI0 3 HUMHM, JI€BICTIO CHUCTEMH KOMYHIKaIlii 3
npysamu ta 6arskamu (Ilerpouxo, 2011, c. 18%%). Ocobu 3pinoro Biky mpu
OIIHIII SKOCTI BJIACHOTO JKUTTA HaJaBaTUMyTh TMEpeBary CBOIM
npodeciiHuM Ta Kap €pHUM JOCSATHEHHSM, CIMEHHHMM BIJHOCHHAM 1
comianbHii B3aemoxii (ITocionuk, 2019, c. 4959). Bigpmiicts niTHIX JFOOEH
AKICTh UTTS OLIIHIOBaTUMYTh MEPII 32 BCE 32 CTAHOM CBOTO (DI3UYHOTO
3nopoB’s (Conko, 2014, c. 173%°). V takomy migxoxi yci nepernideni BikoBi
Kareropii OylyThb IpaBi, OCKUIBKA B Pi3HI NEPIOJM HAIIOTO KUTTS MU
BU3HAUaeMO JUJIsi ceOe NPIOPUTETHHMMHM TI UM 1HIII HOTO CTOPOHH, 1,
BIIMOBIJTHO, SKICTb JKUTTS  OLIHIOBAaTUMEMO 3a pealli30BaHUMU/HE
peaxizoBaHUMHU MPIOPUTETAMH.

Sk 10BOAUTH MPAKTUKA COLIAIBHOT POOOTH, AKICTh KUTTS 0COOUCTOCTI
TICHO B3a€MOIOB’s13aHa 3 1i COLIAJIbHOIO Bpa3iuBicTio. Ha Hamry gymky,
YUM BHUIIUM € PIBEHb SIKOCTI KUTTSA, TMM MEHIIOIO0 OyJe Bpa3iuBICTH
JIOAWHYU 1, HABIIaKW, YAM OLIbINIa BPa3JIMBICTh, TUM TipIa SKICTh JKUTTS.
BpasznuBicTe — 1€ HE3MaTHICTH I1HAWBIJA BUTPUMYBATH BHYTPIIIHI Ta
30BHIIIIHI BIUIMBU CEPEIOBUIIA, CAMOCTIHHO JOJIaTH MPOOJIEMH 1 CTPECOBI
cCUTyalii, o0cOoONMBE COPUMHATTS BHYTPIIIHIX/ 30BHINIHIX TIPOSBIB
NOBEMiHKK y cychinbeTBi (Anapycumun, 2022%Y). CowuiansHo Bpasimsi
TpyNu HACEJNCHHS — II¢ TPYyNH, IO Ba)xde, HIXK I1HIII, pearyrTh Ha
HETaTUBHI BIUIMBH COIlIAJILHUX, €KOHOMIYHUX, IMOJITHYHUX, CKOJIOTTUYHHX
Ta 1HIUX (PAKTOPIB YK PU3UKYIOTh 3aXBOPITH 200 OTPUMATH YIIKOIKEHHS
(Argpycunmn, 2022%). BignosigHno no 3akony Vipainu «IIpo couianbui
MOCITYyTH»  COIllaJIbHO Bpa3jiMBl TPymu — 1€ OCOOM/CIM’i, sIKI MaroTh
BUCOKMI pu3uk mnepelOyBaHHs y CXKO uepe3 BIUIMB HECHPUSITIMBHUX

%8 [Terpouxo K. (2011). Teopis i nmpakTHKa COLiaIbHO-TIEAArOTYHOTO 3a0€3IEYEHHs IPAB JiTel, sKi
ONMHUWIIUCS Y CKIQJHUX JKUTTEBUX OOCTaBUHAX: asmopeqh. 0-pa ned. HAYK, chney.. coyianbHa
nedazocixa. K.: In-t npobnem BuxoBaHH. 44 c.

[MocibHuK i3 BU3HAYEHHS TIOTPEO HaceNeHHs 00’ €IHAHOT TEPUTOPIATLHOI IPOMaIH y COLiaTbHUX
nocnyrax / Ipaxmuuni pexomenoayii. Kuis, 2019. 268 c.

8 Comko P. I. (2014). Tunosoris norpe6 KIieHTIB y comianbHiii poboti. Haykoeuii eicHuk
Yorczopoocvroeo nayionanvnozo yuisepcumemy: Cepin: Iledazocika. Coyianvna podoma / Toi. pen.
I.B. Ko3y6oBchka. Yxropon: ['osepina, 2014. Bun. 31. C. 172-174.

61 Anapycumud H. (2022). CoriaibHa Bpa3iuBiCTh HaceNIEHH: Ae(iHILiT, MiIX0A1 O PO3YMIHHS Ta
OLIIHIOBaHHS. Exonomika ma CYCRiNLCMBO. Bunyck Ne 37. URL:
https://feconomyandsociety.in.ua/index.php/journal/article/view/1216/1171

62 Apppycummne H. (2022). CouianbHa Bpas3iuBicTs HaceneHHs: aeiHilii, Hiaxoam 10 po3yMiHHS Ta
OITiHIOBAHHS. Exonomira ma CYCRIbCMEBO. Bumyck Ne 37. URL:
https://economyandsociety.in.ua/index.php/journal/article/view/1216/1171
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BHYTPIIHIX Ta/a00 30BHIHIX YuHHMKIB (3akoH, 2019%%). Takox 3akoH
BHU3HAUYAE TAKy KaTETOPil0, K «COILaJIbHO BpPa3IuBi CiM’i/0CO0H 3 NITHMUY.
3rigHo  3akoHy, Iie¢ ciM’i/ocoOu 3 JITbMH, SKi BIATOBIZIHO 10
neMorpadiuHuX, €KOHOMIYHUX UM COIllAJIbHMX O3HaK (CTaH 370pOB’S,
01aHICTh, 0€3pO0ITTS, BUMYIIICHE TIEPECEIICHHS, OE3IOMHICTh TOII0) MAOTh
pusuk norparmutu y CXKO (3akon, 2019%4).

Ha ocHOBi aHanmizy pe3yibTaTiB HU3KM HAyKOBUX JOCIHIIKEHb HAMU
BUJIJICHO Takl (PAKTOpU COLIalIbHOI BPA3IMBOCTI CIM’i/0CO0M 3 AITHMU:
HAsIBHICTh 3aXBOPIOBaHHS, (PyHKI[IOHAIbHUX OOMEKEHb (CTaH 3I0pOB’s);
MPOXKUBAHHS Y CKJIAJHUX KIIMAaTUYHUX (MIPUPOAHUX) YMOBaX; HasBHICTb
0CcO0NMMBUX NOTPeO (HAMPUKIIAJ, 3HAHHS MOBU YU BOJIOAIHHS TEXHIYHUMU
3acobamu); BiK (Hampukiaj, JITHIA YU AUTIYUA  BIK  OOMEXYIOTh
MOXJIMBOCTI OKPEMHX BHJIIB AISTILHOCTI UM caMO3a0e3MeueHHs); OCBiTa Ta
npodecis, iK1 He BIANOBIIAIOThH COI[iaJIbHUM YMOBaM (HarpuKIIal, HU3bKUN
piBEHb OCBITH YM MaJl0 MPECTHKHA Npodecis); MOpYLIEHHS NpaB Ta

COIIIAJIbHO-TIPABOBA HE3aXHUILEHICTh; COllIaIbHA BUKIIOUYHICTh (HAMPUKIIA/,
acolfiaJibHa TIOBEJIHKAa YW BiAOyBaHHA TIOKapaHHS 3a 3J0YUH Y
NEHITCHIIapHIM ~ YCTaHOB1);  BIACYTHICTh  COIIaJbHOI  MHIATPUMKHU
(HeajieKBaTHA CaMOOI[IHKA, 1HTPOBEPTHICTh, ETOLICHTPHU3M); IIiJBHUIICHA
CIOXKHMBAIlbKa 3aBaHTAKCHICTh; BIUIMB CTUXIMHUX JIUX, KatacTpod, BIHHU
(HampuKIIaa, BUMYIIEHE TepeceneHHs, HacuiabcTBO Ta 1H.) (IIpakTuka,
2016, c. 54-56%).

BBakaemo 3a HeOoOXIJHE 3a3HAYUTH, IO 3alO00IITH HETraTHBHUM
BIUTMBaM (haKTOPIB Ha COLIAJbHY BPA3JUBICTh MOXHA 3a JOIOMOTOIO
KUTTEBUX HABUUOK —KOMIIETCHTHOCTEH, IO JO3BOJISIOTH JIFOAWHI OyTH B
rapMOHIi 3 BHYTpILIHIM CBITOM 1 BJIACHUM COLIQJIbHUM OTOuYeHHsM. Ha
’aJb, YITKO BUBHAYEHOTO MEPENIKY KUTTEBUX HABUYOK HE icHYe. Binomo,
o iX HaI4yrTh OMu3bko JBaalsATH. HaitdacTime >XUTTEBI HAaBUYKU
00’€AHYIOTh 'y JBl Tpyld HAaBUYOK — BHYTPIIIHHONEPCOHAbHI

(ncuxosoriyni) Ta MibKNepcoHanbHi (komyHikatuBHi) (ComianbHa, 2011,
c. 14%).

8 3akon VYkpaimu «Ipo comiansni mocmyrm». URL: https://zakon.rada.gov.ua/laws/show/2671-
19#Text.

% Tam camo.

8 TlpakTuka HamaHHA COLANBHHX TIOCIHYr CiM’sM, SIKi NepeOyBarOTh y CKIAJHUX JKUTTEBHX
oOctaBuHax (HaykoBO-MeTonuuHUi 30ipHHK) / 3a pen. Komaposoi H. M. / Jlepx. iH.-T. ciMeliHOI Ta
mosoaikuol nomituku, KMIICCCIM. K., 2016. 112 c.

% Comianbna nemarorika: IliIpydHuK. 5-Te BHJAHHS BUIPABICHE Ta JOMOBHEHE. / 3a PENaKIi€ro
npod. A.M. Kancexoi. K: Lientp yuGosoi miteparypu, 2011. 488 c.
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BayTtpimHsonepconanbHi  (MICUXOJIOTIYHI) HAaBUYKH TMOAUISIOTH Ha
1HTeNIeKTyalbH1 (KOTHITUBHI) Ta €MOIIMHO-BONKOBI. Jl0 BaKIMBUX IS
SKICHOTO J>KHUTTS 1HJWBiZAa BHYTPINIHBOIIEPCOHAIBHUX (IICHXOJIOTIYHUX )
HABUYOK BIJTHOCHUMO:

a) IHTEJICKTyaJIbH1 (KOTHITUBH1) HABUYKH: CaMOCBI1OMICTb (MTO3UTUBHE
CTaBJICHHS 70 ce0e, I1HIWUX JIoACH 1 JKUTTEBUX IIEPCIICKTUB;
YCBIJIOMJICHHSI BJIACHO1 YHIKaJbHOCTI); aJICKBaTHa CaMOOILIIHKa
(BU3HAUEHHS >KUTTEBOI METHU; 3/IaTHICTh pEajibHO OLIHIOBAaTH CBOI
MOXJIMBOCTI, aJI€KBaTHO COPUIMATH OI[IHKU 1HIIUX; YCBIJOMJICHHS
CBOIX T1paB, NOTped 1 TMPIOPUTETIB); aHadl3 MnpoodiaeM 1
YXBAJICHHS pilllcHb (YMIHHS BU3HAUUTH CYTHICTh MOpoOJieMH Ta
NPUYMHU 11 BUHUKHEHHS; 3JaTHICTh 3HAWTU PI3HI BapilaHTH
pO3B’A3aHHs  MpoOJeMH; YMIHHS  [epeAdadyuTH  pe3yabTaTu
JISTTBHOCTI; 31aTHICTh BUOpATH ONTHUMAaJIbHE PIILICHHS);

0) eMOLIIHO-BOJIbOBI HABHYKH: HABHUYKH CAMOKOHTPOJIO (YMIHHS
J0JIaTH TPHUBOTY, KOHTPOJIIOBATH TMPOSIBU THIBY Ta MEPEKUBATU
HEB/aYl); KepyBaHHS cTpecaMu (MO3UTHUBHE MUCIECHHS, YMIHHSA
pallioHaJIbHO IUIAHYBAaTHU 4Yac; 3/[aTHICTh MEPEXUTH Tope, TPaBMY,
HACUJILCTBO; YMIHHS 3aCTOCOBYBAaTH METOJM peraKcallii); MOTHBAIls
70 ycmiXy 1 TpeHyBaHHS BOJi1 (PO3BHTOK MUIECIPSIMOBAHOCTI 1
MPaIbOBUTOCTI; 3/IaTHICTh 30CEPEKYBATHCS Ha JOCSTHEHHI METH;
Bipa y BiacHi cuin) (Kpacinosa, 2023, c¢. 136-137°7).

MuixnepcoHanbHl (KOMyHIKaTWUBHI) HAaBUYKH Y CBOIO YEpry TexX
00’€AHYIOTh KiJbKa TPYN HAaBUYOK: HABUYKUA €()EKTUBHOTO CIUIKYBaHHS
(aKTUBHE CIyXaHHS; YMIHHSI YITKO BUCJIOBUTH CBOIO JIYMKY Ta BIIKPHUTO
BHCJIOBJIIOBATH CBOI MOUYYTTs 0€3 OCTpaxy; BOJIOJAIHHS «MOBOIO JKECTIBY;
aJiecKBaTHA peakilisi Ha KPUTHKY;, YMIHHS TOMPOCUTH TIPO TMOCIYTY,
JOTIOMOTY ~ TOLIO); HABUYKHM CIIBIEPEKHUBAHHS (3[AaTHICTb PO3YMITH
MOYyTTA, MOTpeOU Ta MPOOJIEMHU IHIIUX JFOACH; YMIHHS BHUCIIOBUTH II€
pPO3YMIHHS; yMIHHS HaJard MIATPUMKY M JOMOMOTY); HABUYKHU
pO3B’sA3aHHsI KOH(IIKTIB (3JaTHICTh PO3PIZHATH KOH(MIIKTH IHTEpECIB 1
KOHQUIIKTH MOMIAAIB, YMIHHA PO3B’A3yBaTd Ha OCHOBI TOJIEPAHTHOCTI
KOH(JIIKTA TODISIIB, YMIHHS PO3B’s3yBaTH IIJISIXOM KOHCTPYKTHBHHX
NEepPEroBOPIB KOH(IIKTH IHTEPECIB); HABUYKHU MPOTHII] COIMIATPHOMY THUCKY

67 Kpacinosa, I0., & Conosiiosa, A. (2023). Oco6miBocTi pobOTH COLIAILHOTO MEAArora 3 JiThMHU,
AK1 TepeOyBaroTh y CKIaaHuX KUTTeBUX obOctaBuHax. Collection of Scientific Papers «SCIENTIA,
(September 22, 2023; Singapore, Singapore), 136-137.
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(yreBHeHOi TMOBEHIHKH; IMOBEIIHKM B yMOBaX 3arpo3d HACUJUIS, THUCKY,
OpOTHAIl TUCKPUMIHAIlT, BIJIMOBH); HABUYKH TPYNOBOi poOOTH Ta
a7BOKaIll (CIIPUMHATTS PI3HUX CTHIIB IMMOBEMIHKH; YMIHHS OyTH WICHOM
KOMaHAM Ta TMpalioBaTd HAa  pe3ylbTaT; HAaBUYKU BIUIMBY Ta
MEPEKOHINBOCTI; JIJIEPChKI HAaBUYKH, YMIHHS BHCJIOBHUTH IIOBary Jo
TISUTBHOCTI 1HIIUX OC10; HABUYKHW HAJAroKCHHs KOHTAKTIB 1 MOTHBAIII)
(Boponmuosa, 2017%).

dopMyBaHHS O3HAUCHHUX OJKUTTEBHUX HABHYOK € HEOIAMIHHUM
€JIEMEHTOM BHCOKOSIKICHUX OCBITM Ta BHMXOBaHHS ocoOuCTOCTI. BoHu

JIOTIOMAraroTh HAJIArOJUTH COIliajibHI 3B’SI3KHU, MIJBUIIYIOTH il KUTTE- Ta
KOHKYPEHTO3/IaTHICTh Ha PUHKY npaitii, JIO3BOJISIFOTh 17
YHUKHYTW/3MEHIIUTH  HEraTUBHUW  BIUIMB  (DAKTOpPIB  COLIaIbHOL
BpaznuBocCTi. [loainsemo nymMKy A 3iHYEHKO, 1110 0cOOH 31 ChOPMOBAHUMU
KUTTEBUMH HaBUYKaMH, SK TPAaBUIO, JIEMOHCTPYIOTh TaKi BaKIUBI
OCOOMCTICHI PUCH, SK: HE3aJICKHICTh (ABTOHOMHICTD), sIKa J103BOJISIE 0COO1
BUBA)KCHO YXBaJIIOBaTH BIAMOBIAANbHI PIIIEHHS;, MO3UTUBHY CAaMOOIIHKY,
0 3yMOBIIIOE€ 3JaTHICTh OauUTH TEPCHEKTUBH Ta KEpyBaTH BIACHUM
KUTTSAM; IIJIECIPSMOBAHICTh, fKa TIPYHTYETbCS Ha BIIEBHEHOCTI Y
MaiOyTHbOMY Ta TparHeHHl /0 CaMOCTBEPKCHHs W caMmopeasizailii;
MOCJIIIOBHICTD 1 Mepen0aqyBaHICTh JiH, 110 CBIIYNUTH PO CaMOBJIAJaHHSI,
CTaOUIBHICTh, HAIIMHICTH (CHOPMOBAHICTD XapakTepy); €AHAHHS 3 1HITUMU
TonbMU  (POIWHOIO, JIPY3SMU, KOJETamH, CIIBTPOMaasiHaMu), IO
HAlOBHIOE KUTTA ceHcoM (3inuenko, 2013, c.9-10%). Came Ttomy
HAsIBHICTh KUTTEBUX HABUYOK BBA)KAEMO OCHOBOIO TUTSE
npodUTaKTUKU/TIPOTHUIIT COIIAJIbHIN BPa3IMBOCTI, @ MACOBE BITPOBAIPKCHHS
y 3akjajgax 3arajibHoi cepenHboi ocBiTH (manmi — 33CO) mporpam ix
dbopMyBaHHS Ta PO3BUTKY, Ha HAIII TIOTJISAI, CIIPUSATHME BHXOBAHHIO T1THHX
IpOMAJISIH-NIATPIOTIB, TBOPUYUX OCOOMCTOCTEH, 3aTHUX /10 CAMOPO3BUTKY
Ta CaMOBJOCKOHAJICHHSI, @ TAKOX 3MEHIIEHHIO PIBHS arpecii y CyCHuIbCTBI
Ta po30ynoBi Mupy B Kpaiti. Toxx poboTa (axiBLiB 13 coliaibHOI POOOTH 3

%8 Boponnosa T. B. (2017). Buumocs sxutu pasom. [ToCiOHMK JUIsl BUMTENS 3 PO3BUTKY COLIATbHUX
HaBUYOK y Kypci «OcHOBU 310poB’si» (ocHOoBHa 1 crapma mkona) /T. B. Boponmosa, B.
C. I[TonomapeHnko Ta 1H. K. AnatoH, 2017. URL:
https://drive.google.com/drive/folders/0Bzt9FAQrO9WcLXZwZVI1JaFBCS3c.

% 3inuenko A., Komaposa H., Pomanosa H. (2013). CouianbHuii mopTpeT AiTeld, sKi ONMHMINMCS Yy
CKJIQJIHUX YKUTTEBUX oOcraBuHaX // Meroa. mociOHuK. MiH-BO comiaibHOl MOmiTHKH; JlepkaB. iH-T
cimeitnoi Tta wmomomikmoi momt. 9-30. URL: http://dimp.org.ua/files/children-in-difficult-
circumstances.pdf
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BPa3JIMBUMH KaTErOpisIMU HACEJICHHS IOJI0 MIJBUILECHHS SKOCTI iX JKUTTSA
Oyne 1oB’s13aHa 13 GOPMYBaHHSAM Y HUX KUTTEBUX HABUUOK.

ComianbHy  poOOTY 3 Bpa3JIMBUMM TpylNaMH HaceleHHS Yy
TEPUTOPIATLHUX  TPOMaJax  3JIMCHIOIOTh  TEPUTOpPiadbHI  LIEHTPHU
COITIaJIbHOTO OOCITYTOBYBaHHS (HadaHHS COIIAJIbBHUX MMOCIYT) Ta BIAAUIN Y
CIpaBax JITe — OpraHd BHKOHABYOI BJIaJM, SKI Peai3ylOTh JEp KaBHY
NOJIITUKY 13 COLIAJIBHOIO 3aXHUCTy MpaB TPOMAJIAH Ta iX COLIAIBHOI
NIATPUMKHA  (3aKOH, 201970). PosrigueMo perainpHINIE TISAIBHICTE 3
Bpa3JIMBUMM TpynaMHU HacesleHHs (axiBILiB 13 cOLiabHOI poOOTH, SIKi
OpaloTh y BIIAUIAX Yy COpaBax MdiT€, OCKUIbKM iXHsA poOoTa
CIPSIMOBYETBCS 1 Ha JIITEH, 1 HAa CIM’1, B IKUX BOHM BUXOBYIOTHCSI, &, OTXKE,
NOIIMPIOETHCS HA Pi3HI BIKOBI KaTeropii ocio.

Bignin y cnpaBax AiTeill TepUTOPIaIbHOI T'POMAIU CHPSIMOBYE CBOIO
JISUTBHICTh HA: BEJICHHS JCP)KABHOI CTATUCTUKM IIOAO JITEH; BEICHHS
00Ky ciMmeit/oci0 3 aiTbMu, siki onuHWIKCh y CXKO, a Takox nitei-cupir,
miTed, T1o030aBiIeHUX OaThbKIBCHKOTO MIKIyBaHHS, YCHHOBICHHUX YH
BJIAIITOBAHUX JIO AaJbTEPHATUBHUX (OpM CIMEHHOTO BHUXOBaHHSI —
OMIKYHCHKHX/ TNPUUOMHUX/TMATPOHATHUX CIMEH, OUTIYUX OYIUHKIB
CIMEHHOTO THITy; 3amoOiraHHsA UTAYMX MPABOMOPYIICHb 1 3JIOYMHIB,
0€310MIATHOCTI W OE3MPUTYIBHOCTI; PO3POOKY Ta 3AIMCHEHHS 3aXOIiB 13
3aXMCTy 3aKOHHHMX IHTEpECiB AiTeH, iXx mpaB 1 cB0OOA (caMOCTiIHO abo
pazoM 3 BIAMOBIAHMUMH OpPTraHaMH MICIIEBOTO CaMOBPSAyBaHHS, OpraHaMH
BUKOHABYOI BJIaJ¥, YCTAHOBAaMHU Ta OpraHizamisiMu ycix ¢opM BIACHOCTI,
HIAMPUEMCTBAMU, TPOMAACHKUMH W  PENITIHHUMH  OpTraHi3allisiMHK);
YCUHOBJICHHSI, BCTAHOBJICHHS OMIKW/MIKIYBaHHS HaJ JITbMU-CUPOTAaMU Ta
JITbMH, 11030aBIIEHUMH, OATbKIBCHKUX OIIKW/MIKIyBaHHS, BJIAIITYBaHHS Y
OpuioMH1 CiM’i Ta JUTAYl OyAMHKHA CIMEHHOIrO THITY; KOHTpOJIb 32
YMOBaMH IIPOXKUBAHHS 1 BUXOBAHHSA JIITEH 13 COLIaJIbHO BPa3IUBUX TPy, Y
3aKazax ycix ¢bopm BIACHOCTI ISl AITEH-CUPIT 1 AiTed, 1Mo30aBIeHUX
0aThbKIBCHKUX OMIKHW/TIKIYyBaHHS, CTICIIAIbHUX YCTAHOBAX Ta 3aKJiajax s
COLIaJILHOTO 3aXUCTY JuIs fiteit (3akon, 201471,

VY cBoiifi poboTi axiBeup BIIAULY y CHOpaBax [iTed MNOBUHEH
OMUpaTuCs Ha CIMEHHO-OPIEHTOBAHWUW MIAX1J, 3TIHO SKOTO O10J0T14HA
CiM’sl TUTUHU BU3HAETHCS HAWKPAIIUM JJIsI HE1 CEPEIOBHINEM MPOKUBAHHS

" 3akon VYkpaimu «Ipo comianeni mocayrm». URL: https://zakon.rada.gov.ua/laws/show/2671-
19#Text.

"t 3akon Vkpainm «Ipo oxopony mutmHcTBa». URL: https://zakon.rada.gov.ua/laws/show/2402-
14#Text
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Ta PO3BUTKY, a 30€pEKEHHSI ¥ 3MIITHEHHSI CIM 1 — ONTUMAJIbHUMU JIISIMU IS
ii saxucry (bminosa, 2016, c.112?). TonoBHOIO imeero cimeilHO-
OpIEHTOBAHOTO TIAXOAY € 30€peXeHHS CIM’i K OCHOBHOTO I1HCTUTYTY
e(dexTHBHOT (ITO3UTHBHOI) colliai3alii JUTUHHM, 11 PO3BUTKY Ta BUXOBAHHS.
Sk 3a3HauarOTh BYCHI B Tady3l COIIAIBHOI TEAArorikk, CiMeHHO
OpIEHTOBaHUW TIAX1J TPYHTYETHCS Ha TMPUHIMIIAX: 1HIUBITYyaIbHOCTI
(BM3HAHHI YHIKaJbHOCTI OCOOMCTOCTI JUTHUHH, KOXHOI CIM’1); KYJIBTYpO
BIINOBIJTHOCTI (MOBa31 /10 MPaB WICHIB CiM’i KUTH BIJIMOBIAHO J0 CBOEI
KYJIbTYpPHOI 1JIGHTUYHOCTI); IpaBa ciM’i Ha camoBu3HadeHHs (ColianbHo-
nenarorigna, 2010, c. 2107).

JlitTu — 11e ocobnuBa colliadbHO-AeMorpadiuHa Tpyna HaceleHHS 3
BIKOBUMH paMKaMH BiJl HapomKeHHs1 10 18 pokiB, sika Mae CBOI Ipasa,
crnenudiyHi mpobjaeMu, 1HTEpecH, aje B CHIIy HEIOCTaTHHOTO JOCBILY 1
BIJICYTHOCTI CTaTyCy JIOPOCI01 0COOM HE MOXKE BiJICTOIOBATH 1 3aXMINATH 1X
nepen cycninbersoM (Fopimma, 2023, ¢.197). Yracnizok mporo npotnema

3aXMCTy JITed Ta iXHIX MpaB MOCTAa€ AOCUTh rocTpo. OcolmmBO 1€
CTOCYEThCA YKpaiHM B TEPioJ POCIMCHKO-YKpaiHChKOI BIWHU, KOJHU
BEJIMYE3Ha KUIBKICTh JITeW mepeOyBaloTh y CTaTyci O1KEHIIIB, BUMYIICHO
MepeMIIIeHnX 0Ci0, OTpUMalIK 1HBaJIIIHICTh, CTAJIA )KEPTBAaMU HACUIILCTBA,
NOTPANUIM B OKYMaIito 4u OyldM BHUBE3€HI Ha TEPUTOPIIO JEp)KABU-
arpecopa (Cronspuk, 2022, c. 146™].

CormianpHl TIATPUMKA, 3aXHCT, JOTIOMOra Ta 3a0e3MedYeHHs IITeH 13
COIIAIbHO BPA3JIMBUX TPYM 3A1HCHIOIOTHCA BIAAUIAMH Y CIIpaBax JITeH, 110
(GYHKIIOHYIOTH MPU OpPTaHax MICIIEBOTO CaMOBPSTyBaHHS Ha OCHOBI HU3KHU
MDKHApOJHUX JTIOKYMEHTIB, parudikoBanux BepxoBHow Panoro Ykpainu
(Kongenmist OOH «Ilpo npaa nutunuy», Pexomennarnii Pagu €Bpornu Ta
1H.), TOKyMeHTIB, npuiiHiaTUX BPY 1 3arBepmxenux Kabinerom MiHicTpiB
VYkpainu (Konctutyuiss VYkpainu, 3akonu Ykpainu («IIpo 3abesneueHHs
OpraHi3aliifHo-IPaBOBUX YMOB COIIAIIBHOTO 3aXUCTY JIITEH-CUPIT Ta IITEH,

2 Bninosa O. €. CouiaabHO-TICHXOJIOrYHA aJanTalis BUMYLIEHUX MirPaHTiB: MiAX0AM i mpobiaeMu
BUBUCHHSI (EHOMEHA aKymbTyparlii. Haykoeutli @ichux XepcoHCbKo20 0epicasHo20 YHIBepcumenty.
Cepis : [lcuxonoeiyni nayku. Bum. 3(1). 111-117.

3 ComiaapHO-TIEIATOTiYHA pobora 3 mpobieMHUMHU ciMm’simu : TiociOHMK / Karcbka A.PI., Onekcrok
H.C., Kamayp C.M., ®amunceka 3.3. Tepromins: Acton, 2010. 304 c.

"Topimna, H., ITerpouxo, XK., Cromspuk, O. (2023). 3akoHOaBYi aCIEeKTH COLiaibHOI peabimiTanii
JTEH 3 IHBANIAHICTIO: BITYM3HSHUN Ta 3apyOLKHMU TOCBiA. [miawosia i cycnitbcmeo, 2, 19-27.
URL: https://journals.kpdi.in.ua/ index.php/inclusion-society/article/view/36

S Cronapux, O., Cemurina, T. OpicHTanis Ha ONTHUMI3M Ta MIACTS: NCUXOJIOTIYHI OCHOBU PO3BUTKY
CHITBHUX CTOPiH KJ€HTIB coriansuoi podotn. Coyianvrna poboma ma coyianvha oceima, 2(9), 143-
157. URL.: https://doi.org/10.31499/ 2618-0715.2(9).2022.267333
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1mo30aBJIeHNX O0aThbKIBCHKOTO IMMiKIyBaHHs», «IIpo opranu 1 cioyxOu y
CIpaBax JITeH Ta CIeriadbHI YCTaHOBU Iis Jiteiy, «IIpo ocBity», «IIpo
OXOpPOHY JTUTHUHCTBaAY, «IIpo comianbHi mociayru», «IIpo comianbHy poOoTy
3 CIM’SIMH, JITBbMH Ta MoJiomaio» Ta iH.), Posmopsypkenas KMY («IIpo
cxBasienHst Crtparerii pedopMyBaHHS CHCTEMH HAJaHHS COLIAJIBHUX
nociayr» Ta iH.), [locranoBu KMV («lIpo ITlopsmok BusiBieHHs cimei
(oci0), sikl nepeOyBalTh y CKIAJHUX KUTTEBUX OOCTaBUHAX, HaJaHHS M
COLIIAJIBHUX TMOCIYT Ta 3A1MCHEHHS COLIAJIbHOIO CYNpPOBOAY TaKHX CIMEn
(oci0)», «IIpo ITopsimok opraHizaliii HaJaHHS COLIAIbHUX MOCIYT» Ta 1H.);
Hakasu MiHicTepcTBa coliayibHOL NOMITUKKN YKpainu («IIpo 3arBepaxeHHs
HepxaBHoro CraHjgapTy COIIaJbHOIO CYNpoBOAyYy ciMmeit (0ci0), ski
nepeOyBaroTh y CKJIQJIHUX JKUTTEBUX oOcTaBHHaX», «lIpo 3arBepmkeHHS
MeTtonuuHnx pekoMeHAaIli 3 TPOBEJACHHS MOHITOPUHTY Ta OI[IHKU SIKOCTI
couianpHUX nociyr», «IIpo 3arBepmxenns lleperniky comianbHUX TOCIYT,
0 HaJalwTbcs ocobaM, sKI NepeOyBalOTh y CKIAQAHUX JKUTTEBHUX
oOcTaBMHAX 1 HE MOXYTh CAaMOCTIHHO iX mogonatu», «lIpo 3arBepKeHHs
dbopm 00Ky colialbHOI poOOTH 3 CciM’siMU/0co0amu, 5Kl IepeOyBatoTh y
CKJIQJIHUX JKUTTEBUX OOCTaBMHAaX» Ta 1H.) ToImmo. CxapakTepu3yeMo
OCHOBHI MOMEHTH, sIKi B1JOOpaKatoTh HOPMAaTUBHO-TIPABOBE 3a0€3MEUCHHS
3aXMCTy MPaB AITE€H 13 COIIaIbHO BPA3IUBUX TPYTI.

Kongentist OOH «IIpo mpaBa quTtuHu» Aekiapye TypOoOTy Mpo IITei-
cUpIT, AiTeH, ki nepeOyBatoTh mo3a ciMm’eto (Crarti 20, 21, 25), a Takox
miteit 3 iHBanmigHicTIO (Ctarts 23). Okpim Toro, y KonBeniii #aetscs mpo
3a0e3MeueHHs IpaBa JiTeld Ha oXopoHy 370poB’s (Ctarts 24), Ha HaJIeKHE
xapuyBaHHsI, xumino, omir (Crarts 27), OCBITY ¥ PO3BUTOK TajaHTIB
(Crarra 29) ta 3acrepirae Bia ekoHoMiuHO1 ekcruiyatanii (Crarrsa 32),
HAcWJIbCTBA 1 Henbasnoi craBieHHs 3 00Ky ciM’i um omikyHiB (Crarti 37,
39) (Konsenuisi, 19897°).

Pexomennarii Pagu €Bpornu cTOCyrOThCS 3a0€3IMEUYCHHS TOTPUMAaHHS
npaB JiTe 13 CoIiaJbHO BpasziMBHUX TIpyn Ta Jii (axiBIiB Ha OCHOBI
NPUHIMIIB: HEIUCKpUMIHAIi (cTarTs 2); BIAMNOBIAHOCTI i HaWKpamum
iHTEepecaM AUTHHU (cTarTs 3); 3a0e3MeUeHHs pI3HUX MPaB, Y MEpILy Yepry
— TIpaBa Ha JKUTTS, BIDKMBAHHS 1 PO3BUTOK (cTarTs 6) Ta mpaBa OyTH
Buciyxanumi (crarts 12) (Pexomenmanii, 201077).

6 Konsennis OOH «IIpo npasa murtunm». URL: ttps://zakon.rada.gov.ua/laws/show/995 021#Text
" Pexomenpanii Pagu €sporm (2010). Recommendation CM/Rec (2011)12 of the Committee of
Ministers to member states on children’s rights and social services friendly to children and families
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Koncrurymist ~ YkpaiHu MNporojourye BUIBHICTH 1 PIBHICTh YCIX

rpoMajsiH y cBoii rigHocti Ta mnpaBax (Crarrs 21) Ta rapaHTtye
rpomMaasHaM YKpainu 1mpaBo Ha couianbHuii 3axuct (Koncruryiis, 199678).

3akoH Ykpainu «IIpo opranu i1 ciayx0u y crpaBax AiTeil Ta creliaibHi
YCTAHOBHM JJIA JITEH» BH3HA4Ya€ TMPaBOB1 3acaayd IISUIBHOCTI OpraHiB 1
CIy»KO y cmopaBax JiTed Ta CHEIIaJIbHUX YCTaHOB JUIs JITeH, Ha SKi
MOKJIAJIA€ThCSl 3IMCHEHHS iX COLIAJIBHOTO 3aXUCTy Ta MNPOQUIaKTUKU
npaBonopyiieHb (Crarts 1) Ta 3akpilitoe 3acTOCYBaHHS IIOAO AITEH
NepeBaKHO METO/IB BUXOBAHHS 1 epekoHaHHs. HuMm nependaueHe BKUTTA
IPUMYCOBUX 3aXOAIB 100 HEMOBHOMITHIX JMIIE MICAs BHUYEpPHAHHSA
{HIIMX 3aXOMiB BILIMBY Ha ix nmoseminky (Crarra 2) (3axon, 20207).

3akoH Ykpainu «IIpo 3a0e3nedeHHs opraHizaliiiHO-IpPaBOBUX YMOB
COI[IaJIbHOTO 3aXHUCTy JITEU-CUPIT Ta AiTeH, M030aBiIeHUX OaThKIBCHKOTO
MIKJIyBaHHS» BU3HAUa€ OpraHizalliifHi, IpaBoOBi, COIIAJIbHI 3acagud Ta
rapanTtii Jep>KaBHOI MIATPUMKH JiTei, m030aBiIeHUX OaTbKIBCHKOTO
MIKJIyBaHHS Ta JITEH-CUPIT, a TakoX 0ci0 13 iX ymucia. 3aKoH 3aKpIILIIOE
Jep>KaBHI COIllalibHI CTaHAapTH Ta MiHIMaJAbHI HOPMH 1 HOpPMaTUBU
3a0e3MeueHHs JITeH-CUpIT, JITeH, sSKi 3aJUIIWIACI 0e3 OaThbKIBCHKOTO
MIKJIyBaHHS, Ta 0Ci0 3 iX 4Kcia; OOIPYHTOBYE JiepKaBHE YTPUMAHHS JIITEH-
CHUPIT, JIITEeH, T030aBIeHNX OAThKIBCHKOTO IMIKIyBaHHS, Ta OCI0 13 iX 4ncha;
MOBHE 3a0e3MeUeHHs O3HAUYCHOi KaTeropii miTed sl 3aJ0BOJICHHS iX
KUTTEBO HEOOXIMHUX TOTped Ta CTBOPEHHS YMOB JIi HOPMAJIbHOI
xKuTTeAIsIbHOCTI (CTarts 1) Ta OOIpYHTOBYE MPABO AUTHHHU HA BUXOBAHHS
B cim’i (Crarrs 2) (3akon, 2015%).

3akoH Ykpainu «IIpo ocBiTy» po3KpuBa€ OCHOBHI 3acajyd OTPUMAHHS
PI3HHUX PIBHIB OCBITH, 3MICT 1HKJIFO3UBHOIO HABYAHHS SIK CUCTEMHU OCBITHIX
MOCIIyT, TapaHTOBAaHUX JIEPKaBOl, IO Oa3yeTbCs HaA MPHUHIMIAX
BpaxyBaHHs 0araToOMaHiTHOCTI JIIOAWHHU, HEAUCKPUMIHALI1, BKIIOUECHHS Ta
e(eKTUBHOTO 3aly4eHHs 0 OCBITHHOTO IMPOIIECY BCiX HOTO y4acHHUKIB Ta
1HKJIFO3MBHOTO OCBITHHOTO CEPEAOBMINA K CYKYMHOCTI CIOCOOIB, YMOB 1

(Adopted by the Committee of Ministers on 16 November 2011 at the 1126th meeting of the
Ministers’ Deputies) // https://wcd.coe.int/ViewDoc.jsp?id=1872121

8 Koncrurynis Vkpainu: 3axkon Vkpainu Bim 28.06.1996 Ne 254k/96-BP. Bimomocti BepxoBHoi
Pagu. 1996. Ne 30. Cr. 141.

" 3akon Ykpainu. «IIpo opranu i ciayx0u y crpaBax JiTel Ta CreliaabHi YCTaHOBM JUIS JITEH».
URL: https://zakon.rada.gov.ua/laws/show/20/95-sp#Text

8 3akon Vkpainu «IIpo 3a6e3nedeHHs OpraHizaliiiHO-PaBOBUX YMOB COLIATLHOIO 3aXHMCTy MiTel-
cUpiT Ta aiTed, mo30aBieHHMX OaThKiBChbKoro mikayBaHHs». URL: https://zakon.rada.gov.ua/laws/
show/2342-15#Text
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3aco0IB iX peanizailii sl CHOITbHMX PO3BUTKY, HaBUaHHS W BUXOBAHHS
3100yBauiB OCBITH 3 ypaxyBaHHSAM iXHIX HOTped Ta MOXIJIHUBOCTEH. Y
Crarti 1-#1 3akoHy MOJaHO ¥ BU3HAYEHHS 0COOM 3 OCOOJIMBHMH OCBITHIMU
noTpedamMu SK Takoi, M0 MOTPeOye JT0AATKOBOI MIATPUMKUA B OCBITHBOMY
npoueci (3akon, 20198%).

Y Crarti 1 3akony VYkpainu «I[Ipo OXOpoHY IUTHHCTBa» MOAaHi
BU3HAYCHHS TOHATH, SIKI MarOTh O€3MOCEpPE/IHE BIJHOIICHHS 10 JITEH 13
COI[IaJIbHO BPA3JIMBUX TPYII, a came: «IUTUHA-CUPOTA», «JIITH, M030aBJIeHI
OaTbKIBCHKOTO  MIKIIYBaHHS», «O€3MPUTYNbHI  JITH», <JIUTHHA 3
IHBAIITHICTIO», «JIUTHHA-OlKEHEIb», «HEIOBHA CIM S», «0araromiTHa
CIM’s1», «IPUHOMHA CIM’S1», «IUTAYUN OYIMHOK CIMEHHOTO THUIIY».
Crarrero 2-ror0 3akpilljieHe PO3LIMPEHHS COLIAIbHO-NPABOBUX TapaHTIN
JITeH, 3a0e3MeYeHHs 1X IHTEJIEKTyalbHOTO, (PI3UYHOT0, KYJIBTYpPHOTO
PO3BUTKY, a TAKOXK Y HIll UAEThCA PO CTBOPEHHS COIIaIbHO-EKOHOMIUYHUX
1 IpaBOBUX IHCTUTYTIB 3 METOI0 3aXHUCTy IpaB Ta 3aKOHHUX IHTEPECIB
nutuHU B YKpaini (3akon, 2014%2),

3akoH Ykpainu «[Ipo coriansHi mociayru» nependayae HagaHHS IITIM
13 COIliaJlbHO BPA3JIMBUX T'PYI HaJAaHHS CIMHAIIATh 0A30BUX COLIAIBHUX
MOCIYT: MPEACTAaBHUIITBO I1HTEPECIB; €KCTpeHe (KPHU30BE) BTPYyUAHHS;
KOHCYJIBTYBaHHS; coIllaJibHa MpoQiIaKkTHKa; MOCEPEAHHUIITBO (Memialis);
HAJaHHS TPUTYIKY, COIllajbHA aJanTaris; MATPUMAHE TMPOKUBAHHS;
HaTypajdbHa JOMOMOTA; JOIVIS[ BAOMA, JACHHUN JOMIAM; COIllajdbHa
IHTEerpailisi Ta peiHTerpailis; COoIllaJbHUN CymnpoBia; (PI3MYHUNA CyMpPOBiX
0Ci0 3 1HBAIIJIHICTIO, SIKI MAlOTh MOPYIIEHHS 30Dy, MOPYIIEHHS OMOPHO-
PYXOBOIO arnapary Ta MepecyBalOThCsl Ha Kpiciiax KOJICHHUX; CYNpOBiA MiA
Yyac 1HKJIIO3MBHOTO HABYaHHS; MEPEKIIa] >KECTOBOIO MOBOI. OKpiM TOrO,
3akoHOM TmepeAdayeHe 3a0e3NeueHHs MpaBa JUTUHA Ha JAODIAI Ta
BMXOBaHHS B YMOBaX, HaOIMKEHHX 10 cimMeliHux (3akon, 2019%3).

3akon Ykpainu «lIpo comianbHy poOOTy 3 ciM MM, IITbMH Ta
MOJIOJIIIFO» BU3HAYA€, MO JITH 1 MOJIOAb, BPA3JUBI TPYNH HACEICHHS €
o0’ektamu corianbHOi pobotu (Ctartst 4); MICTHTH JOPOXKHIO KapTy
OIIHIOBAaHHsI MOTPeO y COLIaIbHUX TMOCIyrax CiMeu, IITe Ta MOJoIl
(Crarta 11), poskpuBae TEOpEeTHYHI 1 NPaKTUYHI 3acajd COIIaJIbHOL

8 3akon Ykpainu «IIpo ocsiTy». URL: https://zakon.rada.gov.ua/laws/ show/2145-19#Text

8 3akon Vkpainu «IIpo oxopony mutucTBa». URL: https:/zakon.rada. gov. ua/laws/show/2402-
14#Text

8 3akon Vkpainu «IIpo comiambhi nocayrm». URL: https://zakon.rada.gov. ua/laws/show/2671-19#
Text
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npodUIaKTUKH, COIIaJIBHOTO TMAaTPOHAXy Ta COIIAJIbHOI peadiiTaiii B
CiIMEHHOMY, MAUTSIYOMYy Ta MojioAbkHoMy cepenoBuill (Crarta 9),
nepeadavae  3MIMCHEHHS KOMIUIEKCHHUX — 3aXOJliB, CIHPSIMOBAaHMX Ha
«3amoOiraHHg  CIMEHHOMY HeOJIaromoyiy4qro, COIIaJIbHOMY CHPITCTBY,
JIOMAITHEOMY HAaCHUJIbCTBY Ta )KOPCTOKOMY IMOBOKEHHIO 3 IITHMHU, TOPTIBIII
JOIBMHM, HalripmuM Gopmam autsadoi npani (3akon, 2014%4),

Crpareris pedopMyBaHHS CHUCTEMHU HaJaHHS COI[AJIbHUX TMOCHYT,
BBEJICHA B Jit0 po3nopskeHHs Kabinery MiHicTpiB YKpaiHu, BHU3HAdae
NPIOPUTETHI HANPSMH Ta LI 3MIH 100 HAJIAHHS COLIAIIBHUX MOCIYT Ta
nepeadavae 3axo/iu MOA0 PO3IIUPEHHS JOCTYMHY 0Ci0, siKi mepeOyBaroTh y
CXO Ta noTpedyoTh CTOPOHHBOI JOMOMOTH, O COLIAJbHUX IOCIYT, a
Takox 3abe3nedenHs ix sxocti Ta edexrusnocti (Crpareris, 2012%°).

[locranoBa Kabinery MinictpiB Ykpainu «lIpo Ilopsinok BusiBIeHHs
ciMeir (oci0), skl mepeOyBalOTh y CKIQJAHUX KUTTEBUX OOCTaBUHAX,
HaJIJaHHsS iM COIlaJIbHUX MOCIYT Ta 3AIMCHEHHS COI[IaJbHOTO CYMNPOBOITY

Takux cimeit (0ci0)» OOIrpyHTOBYE MeXaHI3M BHSBJIEHHS ciMel (0ci0), sKi
nepedyBatoth y C)XKO, HamaHHA M COIIAJIBHUX TOCAYT Ta 3AIMCHEHHS
iXHBOTO COLIAJIBHOTO CYMPOBOAY, IO MOXKE 3amo0IirTH BUHUKHEHHIO
3HaYHUX MPOOJIEM YW TPYAHOIMIB Yy JITEH 13 COLIAJIbHO BPA3IUBUX TPYM
(ITocranosa, 20138).

[TocranoBa KabGinety MinictpiB Yikpainu «IIpo Iopsimok opranizariii
HAJaHHS COIIAIbHUX MOCIYT» Ma€ Ha METI PO3KPUTH MEXaH13M BHUSBJICHHS
ocib/cimeii, siki mepedyBatoth y CXKO abo MawTh HaWBUIIMN PHU3HUK
MOTPAIJITHHA B Taki 00CTaBWHU, TOOTO BHUSBICHHS COIIaJbHO BPA3JIUBUX
ociO/rpyn Ta oprasizaiii HajaHHS 1M, BIJMOBITHO N0 1HAWBIAYyaJbHUX
notped, comianbHux mnociayr. Okpema yBara y [lopsaky npuaiiseTscs
HAJIaHHIO COIIAJIbHUX MOCIYT 0co0aM, K1 MOCTPAKIAJIN BiJ JIOMAITHbOTO
HACHJILCTBA, HACHWJIBCTBA 3a O3HaKow ctati. [lopsakom mepembaueHe

83akon Vkpainm «IIpo comianmeHy poGoTy 3 ciM’saMu, miTbMM Ta Monommio». URL:
https://zakon.rada.gov.ua/laws/show/2558-14#Text

8 Posnopsmkenns Kabinety Minictpie Vkpainu Bix 8 cepmus 2012 p. Ne 556-p «Ilpo cxBaneHHs
Crparerii pedopMyBaHHS CHCTEMH HaJaHHA collianbHux nocayr». URL: http://zakon0.rada.
gov.ua/laws/show/556-2012-%D1%80

%[Tocranosa KaGinery Minictpis VYkpainum «[Ipo Ilopsaok BuseiaeHHs cimed (oci), sxi
nepeOyBaloTh y CKJIAJHHUX JKUTTEBUX OOCTaBMHAX, HAJIAHHA iM COLIANBHUX IMOCTYT Ta 3iHCHEHHS
COIIAJILHOIO CympoBoAy Takux cimed (oci6)» (2013 p.). URL: https://zakon.rada.gov.ua/
laws/show/896-2013-n#Text



PO34LT 1. COLIAJIBHA POBOTA B KOHTEKCTI COLIAJIBHUX KPU3 55

nepeOdyBaHHsI TOCTPaXJaduX Bl HACUIbCTBA 0CI0 y Creliali30BaHUX
cayx6ax migrpuMku (ITocranosa, 200287).

HepxxaBuuit  Cranpmapt, 3arBepmkenHuid Hakazom  MinicTepcTBa
comianbHOi ToMiTUKU Ykpainu «lIpo 3arBepmxenHs [lepxaBHOrO
CranmapTy coIiadbHOTO CYMpOBOAY ciMmeil (0ci0), siki mepedyBaloTh y
CKJIJIHUX >KUTTEBUX OOCTaBUHAX», BU3HAUa€ 3MICT, YMOBH, 0OCST Ta
MOPSZIOK COIIAJIIBHOTO CYNpPOBOAY ocib/cimeid, siki nepelyBatoth y CXKO,
MMOKAa3HUKNU HOTO SKOCTI 3 METOI0 IOJOJaHHSA/MIHIMI3AIIl HEraTUBHHUX
Hacnigkie CXO, B skux nepebyBae ocoba/cim’sa. BigpagHo, mo uum
CranpaproMm nependadeHi Jii (axiBusg 13 COILIAJIBHOTO CYNPOBOAY Y
BUIAJIKYy BBEACHHS HAJ3BUYAHHOTO a00 BOEHHOIO CTaHy B YKpaiHlI 4u
OKpemMux 1ii perioHax, HasBHOCTI 3arpo3d 3JI0pPOB’I0 YH IKHUTTIO
ocoOu/uneHiB ciM’i, ki nepedyBaroTh y CXKO 1 HE MOXKYTh CaMOCTIMHO
nofoIaTh/MiHiMi3yBaTH BIMB mux obcrasun (Hakas, 2017%).

Hakaz MiHictepcTBa  couianbHOi  momiTuku  Ykpainu — «IIpo
3aTBEPKCHHST METOIMYHUX PEKOMEH 1Al 3 TPOBEICHHS] MOHITOPUHTY Ta
OIIIHKK SKOCTI COIlaJIbHUX IIOCIYyT» BBOAUTH B MJi0 MeToauuHi
pexkoMeHaarlii, ki mependadyaroTh OTPUMAHHS Ta aHali3 1H(opmalii mpo
HaJIaHHS COIaJbHUX MOCHYT, IO BKJIIOYAE aJMIHICTPATHBHI, CTaTUCTHYHI,
OTIEpaTUBHMI MaHl MPO TOTPeOH KUTENIB TPOMAAM B TMOCIyrax Ta Mpo
TISUTBHICTH iX HajaBadiB. Y PekoMeHmamisx 3a3HadyeHoO, M0 30ip JaHUX
MIPOBOJUTHCS OAWH pa3 Ha pik abo MIOKBapTaTy (IIOMICALS ), OTIEPAaTUBHUX
nanux — 3a norpedu (Haxkas, 2013%).

3arBepmxennii Hakazom MiHIiCTepCcTBa COMIAIBHOL MOMITUKA YKpaiHU
«Ilepenik comiadbHUX MOCIYT, 10 HAJAIOTHCS 0c00aMm, Kl nepedyBaroTh y
CKJIQJIHUX >KUTTEBUX OOCTAaBHMHAX 1 HE MOXYTh CaMOCTIHHO X TMOJIOJaTH»
BiJIoOpaXxkae HE JIMIIIE TTOCTYTH, ajie MICTUTD 1X KOPOTKY XapaKTEPUCTHUKY, a
came TIOCIyT: JAOIISALY (IO Ty BAOMA, AOTIISAIY CTAIliOHAPHOTO, JICHHOTO
JOTJISIY ), MATPUMAHOTO MPOXKUBAHHSI, MAT1aTUBHOTO/XOCITICHOTO JOTIISY;
COITIaJIbHOTO CYIPOBOAY (HANpuKiIad, CIMEH, Y SIKUX BUXOBYIOTHCS IITHU-
CUpPOTHM 1 JiTH, M030aBlieHI OaThbKIBCHKOTO MIKIyBaHHS); COLIAIbHOT

8Mlocranosa KaGinery Minictpie Ykpainu «IIpo Ilopsmok opraHizamii HaJaHHS COLiaJbHUX
nociyr». URL: https://zakon.rada.gov.ua/laws/show/3-2002-ni# Text

8Haka3z MinictepcTBa conianbHoi nonitukn Ykpainu «[Ipo 3atBepmkenns JlepKaBHOTO CTaHAAPTy
COIIAILHOTO CyNpoBoay ciMel (oci0), ski mepeOyBarOTh Y CKIAIHHUX KXUTTEBUX oOcTaBuHax» (2017
p.). URL: https://zakon. rada.gov.ua/laws /show/z0621-16#Text

8 Haka3z MinictepcTBa coujanbHoi nmomituku VYkpainu Big 27 rpyans 2013 poky Ne 904. «IIpo
3aTBepUKeHHS METOMNYHUX PEKOMEHAIM 3 IPOBEACHHS MOHITOPUHIY Ta OIIIHKH SIKOCTI COIlaJIbHUX
nmociryr». URL: https://zakon.rada. gov.ua/rada/show/v0904739-13#Text
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ajanTalii; collagbHOi 1HTerpali 1 peiHTerpariii; coliaibHOi peaduTiTarlii;
HAJaHHS TPUTYIKY; KPU30BOTO Ta EKCTPEHOTO0 KOHCYJIbTYBAaHHS Ta IH.
(Hakasz, 2012%).

Hakazom MinicTepcTBa comiainbHOi momiTuku  Ykpainu  «lIpo
3aTBEPXKEHHST (opM O0OJIIKY coIlianbHOI poOOTH 3 CiM’siMuU/0cobamu, siKi
nepedyBaroTh y CKJIAIHUX JKUTTEBUX OOCTaBHHAX» BCTAHOBJICHO TaKl
dbopmu  o0miky  pobGoT  BIOAULy Yy  CIOpaBax  JITeH,  fK:
1H(opMallisi/MOBIAOMIICHHST TIPO JIUTHHY, 0COO0Y/CciM’10, sika mepelyBae y
CXKO; 1Hdopmariiss 1010 00JIIKY MOTCHIIMHUX OTPUMYBAYiB COIlaIbHUX
NOCHYr; AKTH OLIHKM MOTpPeO AUTHMHU Ta il CiM’1 (IOYaTKOBa OIIHKA;
KOMILJIEKCHA o1liHKa); OcoboBa crpaBa 0coOu/cimM’i; AKTH OI[IHKU MOTPeO
ocobu/ciM’1 (ImovaTkoBa OIIHKA; KOMIUIEKCHA OIlliHKa); [1maH corfiaabHOrO
cynpoBoly ocobu/cim’i; Kaprtka o06miky poOotu 3 0co00r0/cimM’elo;
[HAMBIyaTbHUM TJIaH COLIAJIBHOTO CYNPOBOAY MOTEHUIMHOIO OTpUMYyBaya
corianpHuX nociyr; HampaBiaeHHs ocodu/ciM’i 10 1HIIOTO cy0’€kTa; 3BIT

3a Pe3y/AbTaTaMH COLIaIbLHOTrO CyIpoBoay ocodu/cim’i (Hakasz, 2018%).
Takum uumHOM, B VYKpaini parudikoBaHo BepxoBHoro Pamoro Ta
BBEJICHO B JI110 PAJl MDKHAPOIHUX JOKYMEHTIB, PO3POOJICHO 1 3aTBEPAKEHO
BepxoBHowo Panoro, KaGinerom MiHICTpiB Ta BBEIEHO B IO HUBKY
3aKOHO/IaBYMX 1 HOPMATHBHO-TPABOBHUX aKTIB, SIKI PETYIIOIOTH POOOTY
BIIIITy y CHOpaBax MOiTeéd 3 IITbMH 13 COIIaJbHO BPA3JIUBUX TPYII
HACEJICHHS Ta IIOKJIWKaHl 3a0e3meuuTyd 1X IMOBHOIIHHI COIaIbHI
MIATPUMKY, JOMOMOTY Ta 3axucT. [IpoTe, y 3B 3Ky 3 psAIOM 00’ €KTUBHUX
MPUYWH, HE BCl BOHU IOBHOIIIHHO 3aCTOCOBYIOTHCSA. OCOONMMBO YacTO IIe
CIIOCTEPIraeThCsl MPOTATOM OCTAHHIX JIECSITH POKIB — B YMOBaX POCIHCHKO-
YKpaiHCbKOi BiliHM. Benukoroo mnpobmeMoro s JiTed 13  CoLialabHO
Bpa3JIMBUX TPy, iX 0aThKiB, 0Ci0, K1 1X 3aMIHIOIOTh Ta i caMuX (HaxiBIliB
13 collayIbHOT pOOOTH € HENOCTATHE 3HAHHS ITUX JOKYMEHTIB Ta HEBMIHHS
iX 3acTocoByBatH Ha npakTuni (Onekciok, 2019, c¢. 65%). Beaxkaemo, mo y

% Haxka3 MinictepctBa comianbHoi nomituku Ykpainu «IIpo 3arepmxenns Ilepeniky comianbHux
MOCIIYT, 110 HAAarThCs 0C00aM, sIKi MepeOyBalOTh y CKIAJHUX KMUTTEBUX OOCTaBMHAX 1 HE MOXYTh
camoctiitHo ix momomatu» Ne 537 Bim 03.09.2012 p. URL: http://zakon3.rada.gov.ua/laws/
show/z1614-12

9Haka3 MinicTepcTBa comianbHoi momituku Ykpainu «I1po 3atBepkenHs popm 00Ky cOianbHOT
pobotu 3 cim’simu/oco0amu, sKi mepeOdyBalOTh y CKIAJHUX XHUTTeBHX oOctaBuHax» (2018). URL:
https://zakon. rada.gov.ua/laws/show/z0943-18#Text

920mnekcrok H. (2019). ConianbHa miaTpuMKa GaTbKiB AiTeH 3 0COOIMBIME IIOTPE6aMH K aKTya bHa
npobnema. Haykosuii eichux Mykauiecbkoeo Oepoicasnoco yuisepcumemy. Cepia «lledacocika ma
ncuxonocisiy: 30ipruk Haykosux npaysb Tom 2. Bunyck 2 (10). Myxaueo: Bun-so M/J1Y. 63—66.
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NEPCHEKTHBl BapTO HA 3aKOHOAABUOMY piBHI BU3HAYUTH Ta 3aKpINUTH
mpaBa JIITEH, sIKI CTaIM )KepTBaMHU POCIHChKO-YKPaiHChKO1 BIHH.

He menm BaxiauBuM 1 poOoTH (axiBlsl 3 JTITBMHU 13 BPa3IMBUX
KaTeropiil HAaCEJICHHS € BUBUCHHS 3aKOPJIOHHOTO JIOCBITY, OCKUIBKH IeH
JOCB1J] € IOBrOTPHUBAIUM, PI3HOOIYHUM 1 KpaIlli HOro 3pa3ku MOXYTh OyTH
BMKOpPHCTaHi Ha TepeHax Ykpainu (Marseesa, 2020, c. 48)%,

[IpoananizyemMo AOCBIiJI COIiaJbHOI POOOTH 3 JITbMHU 13 COIAJIBHO
BpaznuBux rpyn BenukoOpuranii, ®@panmii, [Beuwii Ta Hinepnanuais,
OCKUIBKH 111 KpaiHU HAJIeKATh JI0 KpPaiH 3 HAWBUIIUM PIBHEM COI[1aJbHOIO
PO3BUTKY, a TAKOXK € €BPOINECHCHKUMH, 1110 BKJIMBO BPAXOBYBATH Y 3B’ 3Ky
3 €BpPO IHTErpaLliiTHUMU MIParHeHHSAMU CydacHOi Ykpainu. OKpiM LIbOTO, MU
HE MOIIM OMHUHYTH YyBaroko JIOCBiJI COLIAJIBHOI POOOTHM 3 O3HAYEHOIO
kareropiero aiteil y Cnonyuenux Lllrarax Amepuku, sikuil € HaA3BUYaHO
pPI3HOMaHITHUM, 3aJ€KUTh BIJl 3aKOHOJABCTBA KOXKHOTO IITATy, a TOMY
Moxe Oytu mikaBuM i Ykpainu (Cronspuk, 2023, c. 44%).

Cimeitnuit mpoekTt «CiM’a-MicTok» (yHKIIOHYe y BenukoOpuranii 3
80-x pokiB XX ctomiTTs. [IpnunHo0 po3poOKu Ta ympoBaKEHHS I[HOTO
MPOEKTy Oyiau HEBIadl BUIMAIKH PO3MIIICHHS TITEU-CUPIT Y MPUHOMHUX
cim’six. ColianbHi TpaiiBHUKK (IKCYBalu BEJIMKY KUIBKICTh MPUYUH, SIKI
3yMOBJIIOBAJIM  BIJIMOBHM CiMeW Bijg mpudomMHux gitedd. [lopsm 3 1mwmwm,
daxiBmi (¢iKCyBald 1 MO3UTHUBHI HACTIAKKA TAKOTO MOCBIMY — IITH, SIKI
NEepPEeXXUIN HEBJalie PO3MIIIECHHSI B POJIMHI BCE XK HAOyBamu MPaKTUIHUX
HABUYOK CIUIKYBaHHS, B3a€EMOJI11, BUPAKEHHS BIACHUX eMOIlii. BiguyBmiu
OTHOTO pa3y MPUXHWIBbHICTh, BOHM ¥ caml MOYMHAINA OLIBII TMO3UTUBHO
BIJIHOCUTHUCh [JI0 CBITY 1 CBOrO OTOYEHHSA. Y OUIBIIOCTI 3 HHX
3apOKYBAJIOCs TIParHeHHS 10 JKUTTSA B CiM’1 1 MPAaKTUYHO KOXKHA JTUTHHA
XOT1J1a 3pO0OUTH 11I€ OJIHY CHpoOy BialiTyBaTucs B poauny (MypaiikeBuy,
2013, c. 45%).

3aBAaHHS TPOEKTY «CIM’S-MICTOK»: JaTH MOXJIMBICTh JUTHHI, fKa
3HAXOMUTHCA B AUTSIYOMY OYAMHKY, BIIYYTH CMaK CIMEHHOIO >KHUTTS 1
JOTIOMOTTH (paxiBISIM OINIHUTH 11 37aTHICTh >KUTH B 3BUYANHINA CIM’T;

% Marseesa JL.I. (2020). MixkHapoaHi Ta €BPONEHCHKI CTaHIAPTH 3aXMCTY MPAB BPasIMBUX IPYII
HaceNleHHs. Bicnux nenimenyiapnoi acoyiayii’ Yrpainu. Ne 3(13). 48-59.

%“Cronsapux, O., Crnoszanceka, I. Kpununpeka, 1. (2023). Konnenuis peabiniTanii oci6 3 iHBaIigHicTIO
y 3aKOPJIOHHIN MPaKTHUI[ COIambHOT POOOTH: CHUCTEeMHUI ornsi. Bsiunusicmos. Humanitas, 2 (4), 44—
53. URL.: https://doi.org/10.32782/humanitas/ 2023.4.7.

% Mypamkesua O. A. (2013). Texnomnorii comianbHoi poGOTH B 3apy0iXKHMX KpaiHax: HABY.-METO/I.
nocionuk. Jlyrancek : BumaBuuireoBo [I3 «Jlyranchkuii HalioHaJIbHUH yHiBepcuTeT iMeHi Tapaca
[ITeBuenkax. 202 c.
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JOTIOMOTTH BHUSBHTH IPOOJEMH IOBEIIHKH JIUTHHH, O TOTO SK BOHA
yBiijie O HOBOI CIM’1; CTaTW CIM’ €HO-MOCTOM ISl JITECH, SIKI TEPEkKUIU
HEBJIaJIe PO3MIIICHHS, JOTOMOTTH IIOAOJIaTH IIOBEIIHKOBI TIpoOIeMu,
110 IbOPUTH TIepe HACTYITHOK CIIPOOO0 PO3MIIIIEHHS B POAMHI; HaJIaTH

KOPOTKI KaHIKYJIM MNPUHUMaJIbHUM CIM’SIM, B SIKUX BHXOBYIOTHCS [ITH 3
cepiiozHMMU  (i3uuHMMH  ab0  pO3YMOBHMH  BajlaMH;  HaJaTu
KOPOTKOCTPOKOBHUM JOCB1JI «3BUYANHOTO CIMEHHOIO >KUTTS» JITAM Bija 16
POKIB 1 CTapIIUM. AJIPKE TAKUM «JIOPOCIUM) JIITSIM TEPMIHOBO HEOOX1THUIN
JIOCB1J] KUTTS B JIOMAIlIHIM OOCTAHOBII, NEPII HI)XK BOHU MOYHYTH >KUTHU
camocriitno (MarseeBa, 2020, c. 49%).

VYci po3MiliieHHs JiTed B CIM 1-MICTKY 3[1MCHIOIOTHCS Ha KOHTPAKTHIN
OCHOBI1. KOHTpaKT y3rojkyeThcs 1 MAMUCYEThCA CIM €10, 110 3alMaETHCS
JUTUHOIO, TPEICTAaBHUKOM MICIIEBOTO OpraHy BjIaJAud 1 COI[laJbHUM
IpaliBHUKOM. Y KOHTPaKTI BiIOOpakaroTbCsi OOOB’SI3KM CIM’1 BIAHOCHO
JUTUHU, MICTATBHCS IHCTPYKIII MO 30€pEeKEHHIO 3/I0pPOB’Sl, KOHTAKTax 3
PITHUMU 1 POAWYAMH, PO3MHUCAHI OOOB’SI3KM COIIAJIBHUX MPaIliBHUKIB.
JliTh B Takuxi ciM’1 BIAIITOBYIOTHCS HA OOMEKEHUN TePMiH (K MPaBUIIO —
Ha 6 MICAIIIB) 3 MOXKIIMBICTIO MOTO TIPOJAOBKEHHS 33 TIOTO/KEHHSIM CTOPIH.
CiM’st MICTOK Ma€ TpaBO BHOOPY NUTHMHHU 13 BpaxyBaHHSAM BiKYy IUTHHH,
cTaTi, BIoA0OaHb, 1, 3BICHO, 3alMTIB 1HIIUX JITEH, III0 BUXOBYIOTHCS B IIH
cim’i (Mypamkesuy, 2013, c. 47%].

CiM’s-MICTOK BHKOHY€ HACTYITHI OOOB’S3KM IMOAO JAWUTHHU BITHOCHO
JTUTUHHU: 3aJ0BOJICHHS 0a30BUX TOTPEO, XOPOIIWHA AOTIISAN;, HaBYaAHHS
OCHOBHHMX HOPM COIIIJIbHOT TOBEIIHKH; KOPEKIS IIKIIJIMBUX 3BUYOK;
3yCTpiUl 3 COLIAJIbHUM MPAI[iIBHUKOM; BEJICHHS IIOJCHHUKA 1 HANMCAHHSI
3BITIB, BEJCHHS IIOJCHHHMKA 1 HAaIMCAHHS 3BITIB; BEACHHS IOJACHHUKA 1
HAMMCaHHS 3BITIB; TICHUM KOHTAKT 31 LIKOJIOIO; PETYIISIPHI MEAUYHI OIJISIN;
JOTIOMOTa  JAUTHUHI B OCMHUCJIEHHI il MHUHYJIOro 1 MaillOyTHBOTO;
JEMOHCTpAIlisl CIMEHMHOTO >XUTTS 0€3 MpHUKpac; MiArOTOBKA TUTUHH 10
nepeMIIEHHs B MMOCTIMHY CiM 10; CYNPOBIJ IUTUHU MICHS ii pO3MIILICHHS B
nocriiiny cim’ro (Cronspuk, 2023, c. 50%).

% Marseesa JI.I. (2020). MixknapoaHi Ta €BpONENChKi CTaHAAPTH 3aXKMCTy NMPAB BPasIMBUX TIPYII
HaceNeHHs. Bicnux nenimenyiapnoi acoyiayii' Yxpainu. Ne 3(13). 2020. C. 48-59.

9" Mypamikesua O. A. (2013). Texnomnorii comianbHoi poGoTH B 3apyOiXKHMX KpaiHax: HABY.-METOJI.
nocioHuk. Jlyrancek : BumaBauureoBo I3 «Jlyrancekuii HamioHansHU yHiBepcuTeT iMeHi Tapaca
IleBuenkax. 202 c.

%8 Cromspuxk, O., Cnoszanceka, I. Kpununpka, 1. (2023). Konnenuis peabimiranii oci6 3 iHBaIiAHICTIO
y 3aKOPIOHHIN MPAKTHUIN COMiaIbHOI POOOTH: CHUCTEMHUM orsin. Beiunusicms. Humanitas, 2 (4), 44—
53. URL: https://doi.org/10.32782/humanitas/ 2023.4.7.
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CiM’1-MICTOYKHM BiAOMpArOTbCS Ta HABYAKOTHCS TaK caMmo, 5K
YCHHOBJIIOBadl 1 MpUHOMHI ciM’1 (CIM’1 OINIKYHIB), 10 O€pyTh y4acTh B
npoekTi. KpiM TOoro, BXE€ MNPUCTYNUBIIN 10 POOOTH, CiM’i-MICTOUKHU
MOXXYTh OpaTH y4acThb B TPEHIHTaX I CIIBPOOITHUKIB MPOEKTY, a SKIIIO
11e HeOOX1/THO, TO JIUISI HUX OPraHI30BYIOTHCS CHEIlaibHI TPEHIHTH.

JIAnbHICTS CIM’i-MICTOUKA OIIAU4y€ThCsl, SKIO IUTHHA TMPOXKUBAE B
Hid. KoxHiil ciM’i BHIUIauyeTbcs BUHaropoga y posmipi 60 ¢yHTIB
CTEpPJIIHTIB B THXKJEHb 1 JIONIOMOra Ha yTpuUMaHHsA AUTUHU. [Ipu mpomy
ciM’sl cama IUJIaTUTh BCl MOJATKM 1 CTpaxoBl BHECKH. [pomn cim’siM
BUIUIAUy€ collialibHa ClIy’k0a, 1 BUIUIAYEHI CyMU B Y3TO/UKCHHMH Yac
MOBEPTAIOThCA 1M  BIAMOBIIHUMU MICIIEBUMH oOpraHamu Biaau. He
nepeadavyeHo HISIKMX BUIUIAT 3a CIEMiajdbHI MOCIYTd 1 HISKUX 1HIIUX
BUILIAT, OKPIM MpPOi3HUX BUTpar. KoopauHaTop MpOEKTy BiJl COLIAIBbHOI
CIIy’KOM Hece BIANOBINAIBHICTh 32 OCOOMCTI MOTPEOU CIM’i, CTEKUTH 3a
JOTPUMAHHSAM YMOB KOHTPAakTy, CBO€YACHICTIO BWIUIAT, HaJaHHIM
He00x1aHOo1 JomoMoru. KpiM TOro, MoKy TUTUHA TIPOKUBAE B CIM I-MICTKY,
MpaIiBHUK MICIIEBUX OpraHiB BIIaJIH, SKUW 3aliMa€TbCs IUTHHOIO, a0o0
MpaIiBHUK COILIAJIbHOI CIY>KOM 3000B’si3aH1 1i BigBimyBaTtu (MarBeeBa,
2020, c. 51%).

VY ®panmii pobota ¢axiBiliB 3 JITbMHU 13 COIIaIbHO BPA3JIMBUX TPyI
3MIACHIOETHCSL 32 HAMpSIMaMHU: OXOPOHMU 37I0POB’s, OCBITa, MPABOCYIJS,
MOJIOb 1 CIOPT, TpyAoBa i mpodeciiiHa mAroToBKa, MICTOOyIyBaHHS
TSTBHICTD ~ MYHIIUOATITETIB,  CLIBCHKOTOCIOAAPCHKI  KOOMEPATUBH
(SIpurina, 2016, ¢.19'%). Tyr 6araro pokiB icHye Aep:kaBHa IIporpama
«Benuka ciM’si», crpsiMOBaHa Ha JIOMOMOrY OaraTofiTHUM cim’sM. Lls
mporpamMa ICHye B paMKax 3arajbHOi JEp>KaBHOI TOJITUKH 3
CTUMYJIFOBAaHHS HApPOIXKYBAaHOCTI Ta TMPOMOHYE OararoliTHUM CiM’sIM
cyOcuii Ta 3Ha4H1 nmojaTkoBi Nuibrd. CiM’saM 3 IIThbMU JO IIECTH POKIB
HAJAETHCS MaTepiajbHa JIOMOMOTa JIJIs 3aMOBJICHHS ITOCITYT BUXOBarems. Y
@paniii cormiagbHe OOCIYrOBYBaHHS € OJHUM 13 HAWMEPCHEKTUBHIMIUX
HampsAMiB COLIaIBHOrO 3aXucTy HaceneHns (Spwurina, 2016, c. 211%%).

VY Higepnannax cormiaigbHa po0oTa 3 JITbMH 13 COIIAJIBHO BPa3JIMBUX
rpyn 3A1ACHIOETHCS 3a IUIUM PSAOM mporpam (mpoekriB): mpoekT Family

% Marseesa JI.I. (2020). MixknapoaHi Ta €BpONENChKi CTaHAAPTH 3aXKMCTy NMPAB BPasIMBUX TIPYII
HaCeNeHHs. Bichux nenimenyiapnoi acoyiayii' Yxpainu. Ne 3(13). C. 48-59.

0 purina €.I1. (2016). CowuianbHe 3a0e3ledeHHs CiMEH 3 IiTBMHM: MIKHApOOHUM JOCBim Ta
yKpaiHchKka Mojieb: MoHoTpadis. X.: Monomut. 196 c.

101 Tam camo. 21.
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Fest mepenbauae poboTy 3 IIThbMHU 13 CiMEH, B SKMX BIJHOCHO OaThKiB
MOPYIICHO THUTAHHSA MPO I1030aBIeHHS iX OaThKIBCHKMX IpPaB; IMPOEKT
Thuislozen Team cnpsimoBanuii Ha poOOTYy 3 MIJUTITKAMHU, SIKI BTIKAIOTh 3
noMy 1 Opojsbkath; mpoekt Halt mepemnbauae poGoTy 3 miaiTKamu, sKi
3MIMCHUIN APIOHI KpaabKKW a00 akTh BaHAaiizMmy; npoekT Home Video
Training crpsiMOBaHU# Ha HaJAroKEHHS COLIAIBHOT B3aEMOJIIT B CIM’'1 Ta
CHUIbHOTO OaueHHs (HAmpUKJIaJd, Y MUTAHHSIX BUXOBAaHHA JITEH); MPOEKT
Stichting psychologish pedagogisch instituut, mo nepegdauae poboty 3
OJUTITKAMH, SIKI 3aJIMIIAJIM HaBYaHHS a0 30MparoThCs 1€ 3pOOUTH
(Cromspuk, 2023, c. 5110),

Cnin 3a3HaunTd, mo B Hixepnangax 3 MiIITKAMA 3 COIAJIbHO
Bpa3JIMBUX CIMEHM TMpallOOTh COLIAJIbHI MpPAIliBHUKA 3a MiCIEM
MPOKMBAHHS JUTUHU, 32 MICLIEM 1i HABUAHHS, B JIIKYBAJIbHUX YCTAHOBAX, a
TaKOX Baromy JOIMOMOTY HaJalTh YHUCEJbHI T'POMAJIChKI OpraHi3arii
(Cronsapux, 2023, c. 531%].

VY HlIBemnii nie HamionanpHa nporpama «KoHTakTHa Moaenb poOOTH 3
ciMm’eto». DaxiBii 13 comiabHOI poOOTH MiAOUPaIOTh CiM’1 a00 OKpEeMHX
oCi0 g MATPUMKH I1HIIMX ocib/ciMel, ski 3Haxomatecss y CXKO.
[Timibpani ocoOM — KOHTAKTHI MoAem — Ii¢ 3BUYaliHI Jroaum  0e3
npodeciiiHoro A0CBimy cormiaabHOoi pobotu. Ilpore, BOHM 3marHi
KOHTAKTyBaTH, JI0MIOMAarary 1HIIUM 1 miATpuMyBartH iXx. KoHTakTHI Momerni
BUKOPUCTOBYETHCA B COIIlabHIA POOOTI 3 MIThbMHU 13 PI3HUX THUIIB
COIlIaJTbHO BPA3JUBHUX CIMEH: HEIMOBHUMH, OaraTOMITHUMH, UYJICHU SKHUX
BKUBAIOTh AJIKOTOJIb 1 HAPKOTUKH, Man03a0e3MeYeHUMH, Y CKIaIl SKUX €
0coOH 3 1HBAJIIJTHICTIO UM Ti, XTO MepedyBae B MICIAX 1M030aBJIECHHS BOJII 32
ckoeHi 3mounnn oo (Mixkuapoani, 2004, c. 1701%4).

CouianbHa podoTa 3 AITHMU 13 COL[IATILHO BPA3JIMBUX IPYI Y TPOMaIax
CIIIA 3miicHIOEThCS 32 TAaKUMU HampsMamu, sIK: COIllaJibHA JI0IIOMOTa

(Buriatu 'y  HaTypadbHii abo  rpomoBiii  ¢dopmi);  couianbHe
oOciyroByBaHHs (HaJaHHA O€30IJIaTHO YW Ha MUIBIOBHX YMOBaX,

102 Cromsapuk, O., Cnoszanceka, I. Kpunmnpka, 1. (2023). Konmenuis peaGimiramii oci6 3
IHBUIIHICTIO y 3aKOPIOHHIM NpakTHLi COLiadbHOI POOOTH: CHCTEMHUH OWISA. Beiuausicme.
Humanitas, 2 (4), 44-53. URL.: https://doi.org/10.32782/humanitas/ 2023.4.7

103 Cromsapuk, O., Cnoszanceka, I. Kpunmnpka, 1. (2023). Konmenmis peaGimiramii oci6 3
IHBUIIHICTIO y 3aKOPIOHHIM NpakTHLi COLiadbHOI POOOTH: CHCTEMHUH OWIsA. Beiuausicme.
Humanitas, 2 (4), 44-53. URL.: https://doi.org/10.32782/humanitas/ 2023.4.7

104 Miskmaponui eTHuHi cTaHAapTH comianbHUX npauiBHukis // Coyianvna poboma: B 3 u. K.: Bun.
nim «Kueso-MoruisHeska akaaemisy, 2004, U.1: OcuHoBu corriasibHol pobotu / 3a pea. T. Cemurinoi
ta [. Ipuru. 2004. 169-172.
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ONmarofiiHUX, KOMIICHCALIMHUX 3acajax pPI3HOMAHITHUX COIlaJbHUX
MOCHyT); coIllajibHa peabumirTalis (cucreMa MPaBOBUX, OpraHi3alllifHUX,
C€KOHOMIYHUX, OCBITHIX, KYJIBTYPHHUX, O30POBYMX Ta IHIIUX 3aXOJIB) Ta
comiagbHa TpodiIakTHKa (BUSBICHHS HECHPHUATIMBUX  COIlAJIbHO-
EKOHOMIYHUX YMOB, IICUXOJIOTO-TI€IarOTIYHUX YMHHUKIB 1 TOMEPEHKEHHS
HEraTUBHUX NpOsABiB moBeminku) Tomo (Mypamxkesud, 2013, c. 87'%),
O3HayeHl HampsMH pPeali3ylThCid COLIAJIBHUMHU MpaliBHUKAMH Ta
(daxiBISIMU COLIAJIBHUX CIIY’)KO 4epe3 BHUKOPUCTAHHS PI3HOMAaHITHUX
TEXHOJIOTIM COLIaJIbHOI pOoOOTH. 3ajeXHO Bl HaNpsMIB Ta 3MICTY
coliasibHa poOOTa 3 AITBbMHU 13 COLIAJIbHO BpA3JIMBUX TPyl Yy IpoMagax
CIIA wmoxe OyTu oOpraHizoBaHa Ha MICLIEBOMY Ta I1HIAUBIIyaJIbHOMY
piBHsX. [IpoBiAHUMU 1J1s1 aMEPUKAHCHKOT MPAKTUKU MOJEISIMUA COI1aJIbHOT
poOOTH 3 ITbMHM 13 COLIAJIbHO BPA3JIMBHUX CIMEHM y MICIEBUX I'pOMajax €:
MOJIEJIb COLIIBHOT Ii1; MOJIENIb COIIAJIbHUX MEPEX; €KOJIOrYyHa MOJIEIIb;
MOjIeJIb 00’ €IHAaHUX 3yCHJIb IIKOJIM Ta MiCIeBOi rpoMaau Ta iH. 11 moneni
CoIaJIbHOT pOOOTH 3 IITHMH Y MICIIEBUX TPOMaax KOPEIOTh 3 (hopmamu
B32€MO/I1i MI’>K OCHOBHUMH 00’ €KTaMU COIllajIbHOT pOOOTH Ta 11 Cy0’eKTamu
(SIpurina, 2016, c. 741%),

Hes3Baxkaroum Ha po3MaiTTd IMIAXOMIB IO OpraHizamii comiaibHOT
poOOTH 3 MITHbMH 13 COLIAJBHO BPAa3MBUX TPYI, MOKEMO BU3HATH, IO B
3apyODKHIM TPaKTUIl HE ICHYE€ TEXHOJOTIH, sIKi O MOIIM CIY>KUTU
€TaJOHOM JUIsl IXHHOTO HEKPUTUYHOTO BIPOBAKEHHS B  YKpaiHI.
OcBoeHHS 3apyOi’KHOTO JAOCBITy HEOOXIHE TIEPII 3a BCE NIl BUPOOICHHS
BJIACHUX MIAXOIB O BUPIMICHHS COLIAIBHUX MPOOJIEM 3 ypaxyBaHHSIM
ICTOPUYHUX, EKOHOMIYHUX Ta KYJIBTYPHUX OCOOJIMBOCTEN Ta MOXKIMBOCTEH
Haoi kpainu (Cromspuk, 2023, ¢. 5317,

TakuM 4KMHOM, coLiaibHa poOOTa 3 AITHMU 13 COLIAJIBHO BPAa3IUBUX
rpyn B YKpaiHi Ta 3aKOpJAOHOM Ma€ Takli OCHOBHI CIHUIbHI PHUCH: Y
TEOPETUYHOMY aCIIEKTI MOHSATTA «COIliaJlbHa PoO0Ta», «COIIAIBHO
Bpa3JiMBl TPYNU» Ma€ aHAJIOTIYHE TPAKTYBaHHS SIK B YKPaiHCHKiHd, Tak 1 B
3aKpyODLKHIM HayKOBiMl JiTeparypi; CTPYKTypa COLIaIbHOI POOOTH SIK

105 Mypamikesuu O. A. (2013). Texnonorii comianbHOi poOOTH B 3apyOi’KHUX KpaiHax: HABY.-METOJI.
nocionuk. Jlyrancek : BugaBauirsoBo JI3 «JlyraHchkuii HamioHalbHUH yHIBepcuTeT iMeHi Tapaca
[leBuyenkay. 202 c.

106 Spurina €.I1. (2016). CouianbHe 3a0e3nedeHHs ciMell 3 MiTBMH: MIKHAPOJHUH 0CBix Ta
yKpaiHchKa Moziesib: MoHorpadia. X.: Mononut. 196 c.

W7 Cromsapuk, O., Cnoszanceka, I. Kpunmnpka, 1. (2023). Konmenuis peaGimiramii oci6 3
IHBaJIIHICTIO Y 3aKOPJOHHIM NPAKTUIl COLialbHOI POOOTHU: CHCTEMHHUH ONIAL. Beiuiugicme.
Humanitas, 2 (4), 44-53. URL.: https://doi.org/10.32782/humanitas/ 2023.4.7
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npodeciiiHoi TIsUTbHOCTI € €UHOI0 B YKpaiHi 1 3a 11 Mexkamu. BimMiHHOCTI
TOPKAIOThCA MPAKTUYHUX AaCHEKTIB 1 MOJSAraloTh B TOMY, IO aKTUBHUM
Cy0’eKTOM comiaibHOT poOOTH 3a KOPJOHOM, OKpIM JCp)KaBH, €
HEKOMEpIIIMHI 1 TPOMAJIChKI OpraHizaiii, a OCHOBHHUM IPUHITUIIOM
COIliaJIbHOI pOOOTH 3 JIITHMU 13 COLIAIIBHO BPA3JIMBUX TPYIl € aKTHUBI3aIlis
BJIACHUX 3yCHJIb 00’€KkTa BIiuBy. CaMe MOCBiJ 3ay4eHHs MPEACTaBHUKIB
HEJCP)KaBHOTO CEKTOPY M0 IOINEPEKeHHs] YW TOAOJaHHS COIIaIbHOI
Bpa3JIMBOCTI O0coOW/CIM’T MOXKE€ B3ATH Ha 030poeHHs (axiBelb 13
CoLlaJIbHOT pOOOTH B TEPUTOPIATIbHIN TPOMA/II.

Po3B’s13aHHA Ipo0OIeMHU COLIaJIBHOI BPA3JIMBOCTI CIM’1 Ta TUTUHU Y HIU
3YyMOBIIIOE KUIbKa HampsMiB mnpodeciiiHoi  AisabHOCTI  axiBusg 13
colfiaabHOi pobotu Bimauny y cripaBax niTei, a came: poOOTy 3 CiM €10 y
IJIOMY, poOOTYy 3 JOPOCIMMM YJI€HAMU CIM’1 (MOAPYXOKSIM, CTaplIUM
MTOKOJIIHHSM, SIKIIO TaKe MPOXKMBAE 3 CIM €10 UM Ma€ Ha Hel 3HAYHUH BILUIUB,

JITbMH, SIK1 JOCSTHYJIA MTOBHOMITTS) Ta poOOTY 3 TUTHUHOIO/IITHMHU, SIKI HE
JOCATHY/IM MOBHOMITTA (AHApycummH, 202210%),

VY peanisix moBHOMacmTabHOI 30poiHO1 arpecii pocii moa0 Ykpainu
aKTyaJlbHUM JJIsl BIJJUTY y CopaBax JITed CTa€ YINpPOBAKEHHS HOBOI
MOJIEJIl COIajabHOI POOOTH 3 COILIANBHO BPA3IMBHUMH CIM’ SIMH 3 IITbMH,
sKa MOKJIMKaHA!

— MaKCMMaJIbHO BIJMOBIIaTH TIOTpedaM CoIlalbHO BPa3IMBUX CIMEH 3
TITBMHU 1 BPaXOBYBAaTH MOXKIIMBOCTI CyCHUIBCTBA; IIIOHAWIIOBHIIIE Ta
HallepeKTUBHIIIE 1HTErpyBaTH MOTEHINAT 1 3yCHJIIS CIEIaliCTIB
rpomagu  (daxiBuie Bigaimie y copaBax AiTeH, COLIaJbHHUX
MpaIiBHUKIB, COLIAJIBHUX TIEAaroriB, IICUXOJIOTIB, YYHWTEJIIB,
BUXOBATENIB, MEIUKIB, CIEIIATICTIB IHIIUX JOTUYHUX Taly3ed 1
chep) It MIATPUMKH COIIAIBHO BPA3IMBUX CIMEH 3 JITbMHU
(CouianpHi, 2005, c. 441%);

— OyTH CIPSMOBAHOI0 Ha: TOINEPEDKCHHS Ta MPOTHII0 CIMEHHOMY
HEOJIarormoly44r0;  MapTHEPCTBO 3 CIM'€I0 Ta  JAUTHHOIO;
BIJIMOBIATBHICTh OaThKIB Ta ¢axiBIliB 3a cTaH aite (CoriaabHO-
nexaroriuna, 2010, c. 16110);

108 Aunpycummn H. (2022). ConiansHa Bpas3iuBicTh HaceneHHs: aeiHilii, maxomu 10 po3yMiHHS
Ta OLIIHIOBaHHSI. Exonomika ma CYCRibCMEO. Bumyck Ne 37. URL:
https://feconomyandsociety.in.ua/index.php/journal/article/view/1216/1171

109 Conjanbhi mocnyru Ha piBHI TpoMaau: yKpaiHchkuii nocein Ta nepcnextusu / T. B. Cemurina,
A. M. boiiko, O. C. bpmwxkosara ta iH. K.: Pecypcuuii nentp «'ypty», 2005. 133 c.

110 CorianpHo-Meaaroriuta po6oTa 3 mpodneMHUME ciM’sivu © oci6ruk / Kancbka A M., Onekcrok
H.C., Kanayp C.M., ®anunceka 3.3. Teproninas: Acton, 2010. 304 c.
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— BIIMOBIHO /10 Ait04oi B YKpaiHl 3aKOHOAABYOi Ta HOPMAaTHUBHO-
mpaBoBOi 0a3W, MIDKHAPOJAHUX CTaHIAPTIB, IepeadadaTtd peajbHi
MEXaHI3MHU 3a0€3MEUCHHS TMpPaB JUTUHH COIIAJIbHO BPa3JIUBUX
rpOMajiiH y BUMNAAKy nopyiieHHs Takux mnpaB (Cwuikina, 2022,
c. 701,

Takuit ¢dopmar pobOTH BIAALITY Yy CHOpaBax MOITE€H 3 COLIAIBHO
Bpa3JIMBUMH CIM SIMU 3 JITbMHU Ma€ OyTH CIPSAMOBAHHMI Ha 3a0e3MeYeHHs
noTped ciMel y IuIoMy Ta JiTed 30Kpema, Npo(iIakTUKy CIMEHHOTO
HeOnmarononyyusi, Ha OOpoTbOy 3 HaACIHAKaMHM BIUIMBY THUX YM I1HIIUX
HETaTUBHUX YNHHHKIB.

BBaxxaeMo 3a HEOOXiJHE HATrOJIOCUTH HAa BaXKJIUBOCTI MPUUHATTS 10
yBarm TaKWX TPhOX TPyl (HAaKTOPiB, BIUIUB SKUX TNPHU3BOAUTH [0
BuHHKHEHHs CXKO, 3arocTpeHHsl coliaibHOI BPa3JMBOCTI, SIKI CIM S HE B
3MO31 NOJ0JIaTH CaMOCTIWHO:

1) ncuxomoro-nienaroriuni  ¢akrtopu  (mpoOiemMu, TMOB’s3aHI 3
CIMEHHMMH CTOCYHKaMH, PO3BHUTKOM 1 BHUXOBAaHHSIM JITEH:
riNeporiKa; CaMOyCYHEHHsI OaTbKiB BiJl BUXOBAaHHS, HEXTyBaHHS
notpedaMu JiTel; BiAUy>KEHHS TTOKOJIIHB TOIIO);

2) KpH30Bi SIBHINA B COIliaJIbHO-CKOHOMIYHIN cdepi (3yOOoKiHHS
HACeNIEHHS, TAaJIHHA >KUTTEBOTO PIBHSA, HEBUPIMICHI >KUTIOBI
npoOiemMu; TOTIPIICHHS YMOB yTPHUMaHHS MIiT€H; CKOpPOYEHHS
comianbHOI 1HGPACTPYKTYPH; pi3Ke 3HIKEHHS PIBHS COIIATBHUX
rapanTii; BIUIMB AacCoOIaIbHUX TPydn Ha  IKUTTEHISIIBHICTD
ciM’i/TUTUHN);

3) Oionoriuni (akTopu (PizuuHi XBOpOoOU; pi3HI (HOPMH 3aJIEKHOCTI,
HAsIBHICTh Y CiM’1 0C10 3 0COOJUBUMU MOTPEOAMU YU 3 THBATIAHICTIO
tomo) (Comiansha, 2004, c. 19-21112),

OpHi€0 3 OCHOBHMX TEXHOJOT1M poOOTH BIIALTY y cOpaBax JITEH 3
JTITBMH 13 COIIaJIbHO BPa3jMBHUX TPYI, CIPSAMOBAaHOI Ha pO3B’SI3aHHS
TICUXOJIOTIYHUX, TISJarOrYHUX, €KOHOMIYHHNX, MI?)KOCOOMCTICHUX Ta 1HIINX
npobjeM IUISIXOM — HaJIaroJKeHHS  0e3MOCepeHhOI  B3a€EMOAll MK
COITIaJIbHUM TIPAIIBHUKOM 1 TUTUHOK/CIM’ €10, SIKa TTOTPEOy€e JOMOMOTH, il
COIIIAIbHUM OTOYCHHSM € BEJCHHS BUNIAAKy. BeeHHS BUNaAKy — II€ TaKUU

WCunkina C. A. (2022). CoujanbHa ajanTanis JiTell BHyTPIilIHBO IEPEMINIEHUX OCIO B yMOBax
HOBOTO noceneHHs. Ocgima ma nedazoeiuna Hayka. K. Ne3 (181). 69-79.

“2ConianpHa pobora: B 3-x 4. Y. 1. : OcuHosu comiansroi po6otn/H.B. Bonnapenko, I.M. Ipura,
H.B. Kab6auenko ta iH. 3a pen. T. Cemurina, . ['pura. K.: Bua. giM. «KueBo-MoruisiHcbKa akajieMisi»,
2004. 178 c.
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croci0O opranizarlii HalaHHs COIIAIBHUX MOCTYT BIJIJIOM Yy CripaBax AiTen
OTpUMYBauy, 3a SKOTO BHU3HAUCHWH (haxiBelb IUIAHYE, OI[IHIOE TIOTPeOH,
OpraHi3oBy€ Ta KOOPAMHYE MPOIIEC HAJlaHHS COIlaJbHUX MOCIYT, Y TOMY
guCcal — IHIIMMH HajaBadaMHd, IPOBOJUTH MOHITOPUHT Ta OIHIOE
PE3yJIbTaTUBHICTh HAJJAHUX TMOCIYT, 3aJIy4ae OTpUMYyBaya MOCIyTH Ta Horo
coIliaJJbHE OTOYEHHS JI0 TICHOI B3a€MOJIii 1 CTUMYIIIOE IO CAMOCTIHHOCTI Y
npoueci nogonanss, miniMizanii CXKO (Cronspuxk, 2022, c. 146-14713),
Mu x po3mifIaEMoO BEJICHHS BUIAJIKY K 00’ €qHYBaJIbHY COIliadbHy/
CoIllaJIbHO-TIe/IaroriyHy TexHoyioriro B pobori BC/, ockiabku BOHaA
BpPaxOBYy€ I IHTETPYye€ 1HIII TEXHOJOTII, a caMe: paHHE BTPYyYaHHS, OLIHKY
notped, HaJaHHS IOCTYT, Kpu3oBe BTpydaHHsI. OKpiM TOTO, BEICHHS
BUMAJIKYy — BaXJIMBUKA MeTon MpodeciiiHOI colliaibHOI poOOTH, B LEHTPI
yBarm SIKOro ImepeOyBaloThb NpoOIeMH Ta MOTPEOH KOHKPETHOTO
orpumyBada nocayr. Ilpanisauku BC/l, ix mapTHepu 3 pi3HUX CIyx0 1
YCTaHOB, HE3aJIEKHO BiJ MIAMOPSAKYBaHHS, peCYypCcH 00’ €IHYIOThCS 3aJIs

JIOTIOMOTH OTPUMYBady MOCIYTH Y BUPIMICHHI HOTO mpoOieM, MiHIMi3allli
BIUIMBY HETAaTUBHMUX HACHIAKIB, MPUUHATTA PIIIEHh B HaMKpaImx
iHTepecax autunHU Tomo (Yuacts, 2013, c. 54114),

VY mporieci BeeHHs BUTIAAKy poOoTa ¢axiBiis BIAAUTY Y CIipaBax JiTei
3 OTPUMYBA4YE€M COIlIAJIbHOI TOCIYTH TPYHTYETHCS Ha B3a€MHIN MOBa3l Ta
CHIJIBHIN BIAIOBITAIBHOCTI 3 METOIO JOCSATHEHHS OKpeciaeHuX Iuten. [lpu
[bOMY TIpU3HAYA€ThCS (PaxiBelp 13 CcoImianbHOI POOOTH/COIIaTbHUN
MpaliBHUK/ COLIAIBHUIN TENaror, BiAMOBIIAJBHUN 3a MPOIEAYPY BEACHHS
Bumnaky. Llei ¢axiBenb CynpoBOIKYyE TUTHHY/CIM 10, KOOPAUHYE HaTaHHS
NOCIYr MapTHEpaMH — IHIIMMM MPAliBHUKAMM YU CIyKO0aMH, a TaKOX
BHU3HAYa€ MOCIIIOBHICTh HAAAHHS MOCHYT iX TpuBaiicTh 1 obcsr (ymHa,
2011, c. 286™).

OO0O0B’SI3KOBIM KOMITOHEHTOM IIPOIIECY BEACHHS BUMNAAKY € aJrOPUTM
i, 10 Trepemdadae  colllaibHy  1HJACHTH(IKaIi (BU3HAUYCHHS)
OTpMMyBada IIOCIAYr Ta JETAIbHY OIIIHKY HWOro moTped; yKIagaHHS
JIOTOBOPY TMPO HAJAHHS TOCHYT; KOMIUIEKCHY OIIIHKY Ta pO3pOOKy

WCronapuxk, O., Cemurina, T. (2022). OpieHTallis HA ONTHMI3M Ta MIACTS: ICHXOJIOTIYHI OCHOBH
PO3BUTKY CHJIBHHX CTOPIH KIIEHTIB corianbHOoi pobdotn. Coyianvna poboma ma coyiaivha oceima,
2(9), 143-157. URL: https://doi.org/10.31499/ 2618-0715.2(9).2022.267333

1% VyacTh rpoMajchKOCTI y MOHITOPMHIY HAJaHHS MOCIYr OpraHaMu MyOliuHOi Biagu
HOpPMaTHBHE perymoBaHHsS Ta icHytoui mpaktuku. K., 2013. 120 c. URL: http://www.dkrp.
gov.ua/files/7da2e16f30.pdf

WIIymua JI. I1. (2011). CouianbHi mocmyru: crnpo0a BU3HAYMTH IIPABOBY IPUPOLY. [epocasa i
npaso. Cepisa «IOpuouuni i nonimuuni nayxuy. K., Bum. 54. 2011. 284-288.
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IHAUBIIyaJIbHOTO TUTAaHY BEACHHS BUIMAJKY; IEpPerisl, MOHITOPUHT Ta
OLIHKY edexTuBHOCTI poborn/Haganux mocayr (Bpaym, 2003, c. 8%),
[Toromxyemoch 3 A. bpayH, 110 BeA€HHS BHUMOAJKYy SIK MPOILEC TyXKE
ONMM3BKUIN 10 MOJICJICH MEHEKMEHTY Ta yIPaBJIiHHS, TOMY IIEBHOIO MIPOIO
MOXe posmsgatucs gk yHiBepcansnmii (Bpayn, 2003, c. 1677). Oxpim
colllaJIbHOT/COoIliaIbHO-TIEIarOr1YHOT  pOOOTH, BIH IIMPOKO BUKOPH-
CTOBYETbCSI B TIICUXOJIOTIYHIM, MEIUYHIN, aJIBOKaTCHKINA/FOPUANYHIN
npakTuili. BBaxxaemo, 10 ympoBaPKEHHSI TEXHOJIOTIT BEICHHs BUIIAJIKY, B
IIIUPOKOMY PO3yMiHHI, Ja€ BUAAUTY Y CIIpaBax JITEH MOXJIMBICTh IMEPEUTH
Bil IICHTPAJi30BaHOi, 130JbOBAHOI JO IHTETPOBAaHOI, aKTHUBHOI,
JEIEHTPaTi30BaHOi, KOOPAMHAIIIHOI MOJEN HaJaHHS TOCIYT COIiaabHO
BpaziMBii 0co6i/ciM’i. Ha Hail nomisi, Taka MOJIEb I[iHHA CBOEIO YITKOIO
OpIEHTAIIEI0 HA KOMIUIEKCHUN MDKIMCIUIUTIHADHUN MIAX1J y HaJdaHHI
COIlIaJIbHUX TOCIYT collialibHO BpasiuBii ocobi/cim’i (Cemurina, 2004,
c. 83118),

ITix gac BeaeHHs BUMAAKY MTOCIYTH COIIAIIBHO BPa3JIUBINA HUTHHI/CIM 1
HAJAIOThCS K OMHUM (axiBIeM BIIAUTY y chOpaBax AiTed (HampuKiIam,
COILIIAJIbHUM TPAIIBHUKOM) YH OJHIEIO0 CIYyX00I0, Tak 1 pI3HUMU
opraizamisiMu-naptTHepamMu. BeneHHs Bumaaky B poOOTI BIiIIUTy Y
CIpaBax AITeH, IHIINX COLIAIbHUX CIIYKO, peai3yeThCcs sIK Ha MaKpo-, Tak
1 Ha MIKPOPIBHAX: BIUIUB (axiBUg 13 COLIAIBHOI POOOTH/COIIATBHOTO
nejarora MOKJIMBHUM 1 Ha PiBHI AUTUHU/OCOOMCTOCTI, 1 Ha PiBHI CIM’1 4H
iHoi minoi cuctemu (Cemurina, 2005, c. 25%9),

JIns  AKICHOTO BHKOHAHHS IIOCTaBICHUX 3aBlaHb (axiBerp 13
COIliaJIbHOI pOOOTH BIIJIUTY y CIIpaBax JiTel Mae BOJOAITH MPodeciiiHO0
KOMIIETEHTHICTIO —  CIIPOMOXKHICTIO  KBaJi()IKOBAaHO  3/1MCHIOBaTH
npodeciiiny AiSUIbHICTh, BUKOHYBaTH II€BHI 3aBAaHHA 1 OOOB’SI3KH.
[Ipodeciitna komMmeTeHTHICTh (axiBLs 13 COLIANBHOI poOOTH 00’ €aHYyE
WOro 3HaHHS, I[IHHOCTI, TI€PEKOHAHHS, BMIHHA, JOCBIJ, HaBUYKH,
TOTOBHICTh, PIIIYYIiCTh Ta 3AAaTHICTh pPeai3yBaTH KOJIO MOBHOBAXKEHb, 1110
BIIIIOB1IAIOTH IMOCaJI0OBUM 000B’AI3KaM 1 BHU3HAYaIOTh HOro
BIIMOBIJATILHICT, Y BHUKOHAHHI TOCTaBJICHUX 3aBlaHb, 3aJI0BOJICHHI

UBpayn A. (2003). Cynepsizop y couianbHiii poOOTi: CymepBisis AONISALY B TPOMaji, JICHHHX Ta
crauionapaux ycraHosax / Ilep. 3 anrn. T. Cemurinoi. K.: YHiB. Bua-so «lIlynscapu». 240 c.

17 Tam camo. 167.

118 Cemmrina T. (2004). PoGoTa B rpoMai: nmpakTuka i nosituka. Kuis: Axagemis.180 c.

19 Cemurina T., Boiiko A., Jyma JI. ta in. (2005). CouianeHi MOCIyrHM Ha pPiBHI IpOMajM:
YKpaiHCBKU AocBif i nepcnektuBu. Kuis. 134 c.
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noTped KIl€HTa — AUTUHY 13 colliaabHO Bpa3inuBoi rpynu (Ilerpouxo, 2011,
c. 321%9),
Ax Bimomo, (daxiBerp 13 colianabHOlI podOTH — IIe 0coba, sKa Mae

BI/IMOBIJTHY OCBITY Ta MNPHUCBOEHY KBaii(ikailiio, BIAMOBITAE BUMOTaM,
YCTAHOBJICHUM IIEHTpaJIbHUM OPraHOM BUKOHABUOi BJIaJH, L0 3a0e3Mevye
dbopmyBaHHS 1 peali3aliio JAEp>KaBHOI MOJITHKUH Yy cdepl COIiaabHOTro
3aXUCTy HACEJIEHHs, 3A1MCHIOE MIArOTOBKY JOTOBOPY Ta 1HAMBIIYaJIbHOTO
IJIaHy HaJIaHHS COLlaIbHUX MOCIYT, OI[IHKY MOTPeO, OpraHi30BYy€e Ta HAJAE
CoLllaJIbHI MOCIYTH, 10 NOTpeOyroTh (axoBoi KBamiikaiii, a TaKOXK
OpraHi3oBy€ 3axOAM 3 MIATPUMKHU JITEH 13 COLIAJIbHO BPa3jIUBUX TPYyIl
nacenenns (Ilerpouxo, 2023, c. 70'%).

BignoBinno 10 3akony VYkpainu «IIpo comianbHi mocayru» s
daxiBig 13 coliadbHOi poOOTH BIAUTY Yy CIpaBax JiTeil MepeadadueHo
HaJIlaHHS CIMHAJISITH 0a30BUX COIIAJIBHUX TMOCIYT: KOHCYJIBTYBAaHHS;
IPEICTABHULTBO I1HTEPECIB; COLlaibHA MNPOQUIAKTUKA; MOCEPEIHUILITBO
(Memiarrisi); ekcTpeHe (KprU30Be) BTPYYaHHS; HAJaHHS MPUTYJIKY; COIliajbHa
ajanrarisi; IOV BAOMA, JNEHHUW MOV, MIATPUMAHE MPOKUBAHHS;
HaTypajbHa JOMOMOTa; COllialibHA IHTETpallisd Ta pelHTerparlis; coiaabHun
CyIpoBi; Hi3UYHUMN CYNPOBiJ 0CI0 3 IHBAJIIIHICTIO, SIKI MAIOTh TOPYIICHHS
OTIOPHO-PYXOBOTO amapary Ta TEepecyBaloThCsl Ha Kpiciaax KOJICHHUX,
MOPYIICHHST 30PY; CyNpOBiA MiJ 4Yac 1HKIIIO3WBHOTO HAaBYAHHS, MEPEKiIaj
KECTOBOIO MOBOIO; JIOTJISI/T Ta BUXOBAHHS JIITEH B yMOBaX, HAOMMKEHUX 10
cimeitnux (3axon, 201912),

[lin wac pobotn (axiBusg BigAuly y cmpaBax OiTed 3 AITbMHU 13
COLIIAJIbHO Bpa3dMBHUX TPyl iM HEOOXIIHO BIAYYBaTH MIATPUMKY Ta
pPO3YyMIHHS B TIpolleci HaJaHHsA Oyab SKUX TOCIyr. BuxopucraHHs
daxiBieM BUIAUTY Yy CIpaBax IITeM OCHOB KOH(IIKTHOI Ta TEHJIIEPHOI
qyTIMBOCTI HE JIMIIEC JOMOMOXKE JOCSATTH IIi€l METH, a W CHpHUATHME
npodutakTuill npodeciiHoro BUTOpaHHs (axiBisl Ta MIIBUIIECHHIO HOTO
camo eexrusrocTi (Comiansna, 2015, ¢. 256'%).

120 Terpouko XK. Teopis i mpakTHKa COLiaJbHO-TIEJATOTIYHOTO 3a0€3eUeHHs NpaB IiTeH, AKi
ONMUHWIIACST Y CKJIQJHUX >KUTTEBHX OOCTaBHHAX: aemoped. O-pa neod. HAyK, cney.: COYiaibHa
nedazocixa. K.: In-t npobnem BuxoBanss, 2011. 44 c.

121 Tlerpouxko, XK., Cnozanceka, I, Topimma, H., Cromspux O. (2023). Bukivku CTBOpeHHs i
PO3BHUTKY COILIaJIbHOI MOCAYTH JCHHOIO MOIVISAY JITeH 3 IHBaiAHICTION. Beiuausicmo. Humanitas, 5.
C. 67-77.

1223akon  Vkpainun «IIpo comianbhi mociayrm». URL: https://zakon.rada.gov.ua/laws/show/2671-
19#Text.

123ConianpHa miaTpUMMKAa BHYTPINIHBO NEpeMilleHux oci0. Ykpaincekuii coumiym. / 3a pen. T. B.
Cewmmurina, H. €. I'ycak, C. O. Tpyxan. K., 2015. Ne2. 266 c.
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[Ile omHi€l0 BITHOCHO HOBOK TEXHOJIOTIEW y POOOTI 3 JITBMH
COLIIAJIbHO BPa3JIMBUX TPYI € BUKOPUCTAHHS METO/y BpaxXyBaHHS CHJIbHUX
ctopid. Opranizaiisa comiajgbHOT poOOTH BIAJLTY y CcHOpaBax diTed 3
COLIIAJIbHO Bpa3IUBUMH JITbMH/CIM siMU, siKi miepeOyBatote y CXKO
CIpsIMOBaHa, B TEpIITy Yepry, Ha BUSBIICHHS 1 aKTUBI3allll0 BHYTPIIIHIX
pecypciB CoIiaabHO BPA3IMBOI AUTHHH/ CIM’i, II0 € BarOMHUM CTUMYJIOM
It TO3UTUBHUX 3MiH. [l «CHJIBHUMH CTOpPOHAMHU» PO3YMIEThCS
NO3WTUBHUM TMOTEHIlIad, pPecypcu Ta 3aXWUCHI (HaKTOPU JUTUHU/CIM 1.
VYCBiIOMJIEHHST 1 BHU3HAHHS COIIaJbHO BPAa3JIUBOK JUTHUHOK/CIM’€EIO,
BJIACHUX CUJIBHUX CTOPIH, MIJICHIIOE BIPY B MOXKJIMBICTh MMO3UTUBHUX 3MIH
KUTTEBOI CUTYyallli, 110 CKjajacsa. BMIHHS momiyaTu 1 BUKOPUCTOBYBATH
CWJIbHI CTOPOHM KJIIEHTIB 20O WIEHIB COLIAJIBHO BPa3iuBOi CIM’i J10fae
daxiBiro 3 comianbHoi podoru BC]] BIEBHEHOCTI B TOMY, IO KJIIEHTHU
MaroTh noTeHmnian 1o 3Mid (Comiansha, 2008, c. 17124),

Y po6oTi 3 coliaJbHOIO BPa3JIMBICTIO JAUTUHU/CIM’I, daxiBerp 13
coliaybHOI poOOTH MOXKE MOKJIAJaTHCh Ha PECYpPCH Ta 3aXMCHI (akTopu
ciM’1 (CHUJIBHI CTOPOHM) — BCE T€, IO JOINoMarae cim’i JoJaTu TPYAHOIIL:
JIOCTaTHIN OCBITHIA PiBE€Hb, POAMHHI TPaJHUIlii B3a€MOIOIIOMOTH, CIMEHHI
I[IHHOCT1, JIOCTaTHIA pIBEHb KOMIIETEHTHOCTiI, CaMOOPTaHI30BaHICTb,
HasBHicTH po6oTu Tomo (CouiansHa, 2004, c. 6712°).

BnpoBamxeHHsT MeTOmMy BpaxyBaHHS CHJIBHUX CTOpIH mependadae
TICHY TpUBaJIy B3aeMOAi0 ¢axiBisl BIAAUTY y CIpaBax MITEH Ta KIII€HTA:
KIIIEHT COLIAJIbHOI pOOOTH HE TIIBKH OTPUMYE COLIAIBbHY MOCIYTY, a Y
criBmpartii 3 ¢axiBieM CriibHO (opMye i1 1 3aBAaHHS, BU3HAYA€ BIACHI
pecypcu 1 TIUIaHy€ UUISIXW JOCATHEHHS IUie. 3aMicTh TOTO, MI100
30CepeauTucs Ha mpobiemMax 1 JKUTTEBUX Herapasjiax KII€HTIB, (axiBelb
IIEHTPY COIIAIbHUX CIYKO (POKYCYEThCS Ha MParHEHHSX, MOXKIIUBOCTSX,
3MI0HOCTSIX 1 pecypcax KII€HTa, HaJaHHS MOMY SIKICHOT JOMOMOTH Yy
nocsirHeHH1 cBoix 1ined. [ligxin y poboti daxiBis BIAAUTy y crapaBax
JITeH 3a MPUHITUIIOM CUJIBHUX CTOPIH Ma€ IIICTh CKJIAJOBUX: OpIEHTAIlIS
Ha IUT; CBIJIOMHI BHOIp; OTOYEHHS JIIOIWHM; OIlIHKA CHUJIBHHUX CTOPIH;
OIlIHKA CHJIBHUX CTOPIH 3 OIVISAY Ha MOCTaBIICHY I1ijIb; B3a€MOBIIHOCHHH,

12%Comnianbha menarorika : [Mana ennmkionenis] / 3a 3ar. pen. npod. LJ1.3epesoi. K. : Ilentp
yuboBoi iitepatypu, 2008. 336 c.

12Conianbna po6ora: B 3-x 4. Y. 1.: OcHoBu couiansHoi po6otu / H.B. Bonnapenko, .M. I'pura,
H.B. Kab6auenko ta iH. 3a pen. T. Cemurina, . ['pura. K.: Bua. ngiM. «KueBo-MoruisiHcbka akaieMisi»,
2004. 178 c.
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PO3BUTOK CIO/IBaHb/OUIKyBaHb KJi€HTIB (CorianpHo-nieaaroriyna, 2010,
c. 267-268'%),

BukopuctanHs MeTOAy BpaxyBaHHS CHJIBHHMX CTOpiH (axiBuem i3
COIliaJbHOI pOOOTH BUIAUTY Yy ClpaBax JITEH € OCHOBHOI (POpMyBaHHS Y
JTITeH 13 COILIaJbHO BpPa3IMBUX Tpyn OaXaHHS 3MiH, CTHMYJIOE 0

BUIPABJICHHS BJIACHOI Ta CIMEMHOI KUTTEBOI CHUTYyallli, Hajga€ 3HAHHSA 1
YMIHHS MIBUAKOTO TOLIYKY Ta SKICHOTO BUKOPHUCTaHHS BHYTPIIIHIX 1
30BHIIIHIX PeCypciB. Y NpakTUYHIN colianbHIA poOOTI 3a UM METOAOM
¢axiBeup couiaibHOI POOOTH BIAAULY y cpaBax JITE€H NP CHUIKYBaHHI 3
KJIIEHTOM a00 4WJiI€HaMH COLIaJbHO BPa3jMBOi CIM’i aKUEHTY€ yBary Ha
MO3UTUBHUX 3MiHAX, OCOOJIUBO, SIKIIO MOMEPEIHHO OOYMOBJIEHE IJIAHOM
poOotu 3aBaaHHs Oyno BuKOHaHO. [Ipu I1bOMY HeErarMBHI MOMEHTH
po3misiAatoThea  (axiBUEM BiAAULy Yy cOpaBax JIT€d SK MOMKIIUBI
IIEPCIIEKTHBY 0 3MiH, a Hixk sk Hegoniku ([Ipaktuka, 2016, c. 96-99%27),

VY pob6oti 3 IITBMHU/CIM’IMH 13 COLIAJIBHO BPAa3JIMBHUX TPyl YU THUMH,
K1 TepeOyBalOTh y CKIATHUX KUTTEBUX OOCTaBUHAX, MOIIYK «CHJIBHHX
CTOpIH» Ta PECypCiB € JOCHTh CKIAJHHM 3aBIaHHSM, OCOOJMBO Ha
NOYaTKy CIUIKYBaHHS. Y KOXXKHOMY KOHKPETHOMY BHIIaJKy MO3UTUBHI
MOMEHTH € IHAMBIAyaJbHUMH, HANPUKIAI COIIAJbHO BPA3IUBOMY
1HIUBIY COPOMHO 3a CBIM CHOCIO KUTTS Mepe] 3HAMOMUMM, MiATPUMKA
ponnyiB; M0OO0OB Ta MPUXUIBHICTH JI0 AITEH; HAJAIITYBaHHS Ha CITIBIIPAIIIO,
TOTOBHICTh /10 TO3UTUBHUX 3MIH; OakKaHHS pealizyBaTu OakaHHs 1 TUIaHHU;
MUHYJIAWA  TO3UTHUBHUK  ONAromojydyHOro KUTTA Tomio. IlpakTuka
CoIabHOI pOOOTH JTIOBOAWTH, 10 y OyIb SKIH KUTTEBIM CHUTYyaIlli MOXHA
3HAUTH MO3UTUBHI MOMEHTH, SIKI € MIAIPYHTAM JJIs1 IOAAIbIIOI €EeKTUBHOI
poOotu. 3aBaanHsAM (haxiBLs BIAAULY y cOpaBax AITEH HA MOYATKY poOOTH
3 KIJIEHTOM/CIM €0 € MOOyayBaTH CKIIaJHYy CHUCTEMY CTOCYHKIB (opmari
«Cy0’€eKT-Cy0’€KTHOT»  B3a€MOJii, OpIEHTOBAaHOI  HA  JIOCSTHEHHS
saranoBaHoro pesynsrary (Lyms, 2023, c. 49128),

126 CorianpHo-Meaaroridma po6oTa 3 mpodneMHUME ciM’sivu : mocibruk / Kanceka A M., Onekcrok
H.C., Kamayp C.M., ®amunceka 3.3. Tepromins: Acton, 2010. 304 c.

L2 IpakTuka HagaHHA COLIANIBHUX MHOCHYr CiM’sAM, sfKi NepebyBalOTh y CKIAIHMX >KHTTEBHX
oOcraBuHaxX (HayKoBO-MeToAuuHHUI 30ipHUK) / 3a pea. Komaposoi H. M. / Jlepk. iH.-T. ciMelHOT Ta
MOJIOIKHOT MOMITHKH, KUiBChKMI MICBKUI LIEHTP COLIaNbHUX CITYKO i ciM’i, miTed Ta mojomi. K.,
2016. 112 c.

128 [MIynp B.I., Onexcrox H.C. (2023). Oco6nMBOCTI HajaHHs COLIaIBLHUX MOCIYT B TEPUTOPiaIbHiii
rpomaji B yMoBaX BOEHHOTO cTaHy / Magisterium: 30ipHuk crareii 3m00yBadiB BUIIOi OCBITH JPYTOro
(Mmarictepchbkoro) piBHsA. TepHOMUIBCHKUM  HAIlOHANBHUN TIEIArOTIYHMKA  YHIBEPCHUTET IMEHI
Bonogumupa 'natroka. TepHomins: Bugasaunreo BEKTOP. 51-54.
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[TpuitoMu, sSKI BUKOPUCTOBYIOTHCS JUIsi BU3HAUEHHS OCOOOIO/CIM’€XO,
ski nepeOyBatorb y CXKO HaBemeni B Tabmuii 1 (Yaosenko, 2012,
c. 140'%),

Tabnuys 1.1
MortuBauiiidi NpUiioMU BU3HAYECHHS BJIACHUX pecypciB ocodu/ciM’iy
MOJA0JIAHHI MPo0JemM

MoTuBauiiiHui .
Ne N Onuc npuiiomy
npuiiom
1. |«Mu 3pobumo 1ie|/[nst Toro, mo6 ocoba/ciM’s moBipwiIa y Te, IO Ma€ BIACHI
pazom» pecypcu mis nogonanas CXO, daxiBenp 3 coriaabHOI poOOTH Mae

CKJIaJIaTH IUIaH COIlajdbHOI POOOTH pa3oM 13 KJIIEHTOM/YJIEHAMU
CIM’T 1 pO3MOAUITH BIJMOBIIANBHICT 32 BUKOHAHHS TOTO 4YH
IHIIIOTO 3aBIAaHHS MK CO00I0 1 KI1€HTOM/WIEHAMH CiM 1

2. |«Bmu 3natHi|[leBHI 3amaHoBaHi 3aBIaHHs (DaxiBeb 3 COIIATBEHOI pOOOTH MOXKE
3poOuTH 11¢|BUKOHATH IIBUAIIC ¥ Kpamie 3a KiieHTa/ciM’ro. Ilpore 3aBmaHHS
CaMOCTIMHOY coIfiaapHOT poOOTH TOJIATAaE B HAJAaHHI JIOMOMOTH y BiJIHOBIICHHI

a00 HaOyTTI KIIIEHTOM/CIM €10 HEOOXITHHMX COIlIaJIbHUX HaBUYOK,
TOMY B@XXJIMBO CIIOHYKAaTW KJI€HTA/WICHIB CIM’1T CaMOCTIIHO
BUKOHATH 3aIIAHOBAHY AisIIbHICTb.

3. |«Pamiemo Jns ocib/cimelt, saxi nepeOyBatorb y CIXKO, HaBiTh HEBEJIHKI
pazom» MO3UTHUBHI 3pYIICHHS 1 PE3yJIBTaTH € CYyTTEBUM KPOKOM Ha IILJISAXY
JI0 TIOKpaIlleHHs cutyailii. @axiBelb 3 coliaabHOI poOOTH TOBUHEH
BMITH TIOMIYaTH IIi 3MiHH, MIIKPECIIOBATH iX 1 pajiiTH pa3oM i3
KIIIEHTOM/CIM €10, IO JOJAa€ BIIEBHEHOCTI B TOMY, MO iXHS
cuTyaris He Oe3HajiliHa, 0 BOHU CaMOCTIHO MOXYTh TOOJIATH
TPYIHOIII

VY mporieci HaJaHHS COLIAIBHUX MOCIYT Ta COIIaJdbHOI JOIMOMOTH
ciM’siM, TITAM Ta MOJOA1 (paxiBeIrp COIlaabHOT PpOOOTH Mae BpPaxOBYBaTH,
0 BapilaTUBHICTh 1 HECTaOIBHICTh CTaHy KIIIEHTIB Ta CHOPMOBAHUX
KOHTaKTIB. Y MpOIleCi cormianbHOI poOOTH BiAOYBaIOTHCS MOCTIMHI 3MiHH
0COOMCTOCTI KJIIEHTA, CTOCYHKIB 3 CIIEIIIICTOM, pearyBaHHs 30BHIITHBOTO
OTOYCHHSI, HASBHUX pecypciB. Lle BrumBae Ha B3a€MOiI0, MPUUOMY 3MIHU
MOXYTh OyTH SIK TIO3UTUBHMMH, TaK 1 HETaTUBHUMH, 1 MaloTh
BpPaxOBYBATHCS MPU KOPETyBaHHI (OPM Ta METOJIIB COIIaTbHOI JOTIOMOTH
(LIyns, 2022, c. 501*%). Hanpsamu BapiaTUBHOCTI CTOCYHKIB Nepen0adaroTh,

1299ynoBenxo, 10. M. (2012). Crnenudika cOiaNbHO-TICHXOIOTIYHOI JOIOMOTH JITAM, SKi 3a3HAJIN
BIUIMBY HECTIPUATIIMBUX YMOB couiamizauii. [Ipasanunii Bichuk YHiBepcurety «Kpok», (12), 135-142.
130 MIyne B.I., Onekcrok H.C. (2022). Oco6auBocTi HajaHHSA COLIaIbHMX IIOCIYT BPa3IMBHM
KaTeropisiM HacelieHHs B 00’eaHaHid TepurTopianbHiii rpomami / Magisterium: 36ipHuk crareii
3700yBadviB BHIOT OCBITH JIPYroro (MaricTepchbKoro) piBHS 3a MaTepiallaMH CTYJACHTCHKOTO HayKOBO-
npakTuaHoro kpymioro croiy (TepHomine, 14 rpymus 2022 poky) / MiHICTEpCTBO OCBITH 1 HayKH
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10: KOKHUM KJIIEHT € OCOOHMCTICTIO, 3/IaTHOIO JIO 3MiH 1 PO3BUTKY SIK ITi]T
JI€0 BHYTPIMIHIX (DAKTOPiB, TaK 1 30BHIIIHIX YMOB JXHTTS; CTOCYHKH
KJIi€EHTa 3 (paxiBlleM HE € MOCTIMHUMH 1 MOXKYTh 3MIHIOBAaTUCS y IIpoIleci
poOOTH; CTOCYHKHM KJI€HTa 3 MOT0 COIllaJIbHUM OTOYEHHSAM HE €
MOCTIMHUMH 1 MOXYTh 3MIHIOBAaTUCS TIPU 3MIHI JKUTTEBUX OOCTaBUH;
HAJaHHS KJIIEHTY COLIAJIbHOI JIOMIOMOTH Ma€ BpaxoBYBaTH MoOro
1HIUBIAyallbHI  OCOOJMBOCTI, COLIAJIbHO-CKOHOMIYHUN, HAIlIOHAJIbHY
HAJIEXKHICTh, CENU(}IKYy CTOCYHKIB 3 COI[laJJbHUM OTOYEHHSIM; y MPOLECI
COIlaJIbHOI ~ po0OTH  B1IOYBA€THCS  KOPEKIisl MOBEIIHKUA  KIIEHTA,
3MIHIOETBCA HOro no3uuid, ceitocnpuitnarta (Lyns, 2023, c. 49131,

[Ipn HamaromkeHHi KOHTAKTIB 13 KJIIEHTOM/CIM €10 1 IJIaHyBaHHI
B3a€EMOJIi ocoOnMBa yBara Ma€ NOPUAUITUCS KUTTEBIM  1CTOpIi
KJIIEHTA/CIM’1, 10 J03BOJISIE BU3HAYUTU MPUYUHHU, SIKI CIPOBOKYBAJIU
CKJIaAHy XKUTTeBY cutyauito. llomanpma iHauBIAyanbHa poloTa 3
KJIIEHTOM/CIM €10 Ma€ OPIEHTYBATUCS HA CTBOPEHHS YMOB YCBIJIOMJIEHHS 1

MIEPEOCMHUCIICHHS KJIIEHTOM a00 YiIeHaMHu CiM’1 BJIACHOTO JKUTTEBOTO
JIOCBIJly, BU3HAUEHHS XUTTEBUX YPOKIB Ta TMOIIYKY IUISAXIB BUXOAY 13
cky1aHoi kuTTeBOi cutyanii (Couiansha, 2020, ¢. 54132),

JliIT BUKOPHUCTAHHS ONMCAHUX TEXHOJIOTI, MeToAiB podoTH 3
AITBMH i3 COMiaJIbHO BPa3JIMBUX Ipyn, ¢axiBenb i3 cOMiajibHOI po0oTH
BIJIIITY y CTIpaBax JITEH MOBHHEH BOJIOAITH KIIOUOBUMH MEPEKOHAHHSIMH,
HAaBUYKaMH €(EeKTUBHOI B3a€EMOJIi 3 JIFOABMH, UITKO YCBIJIOMIIOBATU
MOpaJIbHI I[IHHOCTI, MaTu TPOMAASHCBKY mosuiito. [Ipu mpomy g0
¢axiBus BigAUTy y chpaBax OiTel BHCyBaTHUMe HACTYNHI BHMOIH:
HASIBHICTh BIAMNOBIAHOI OCBITH, HAaBUYOK Ta BMIHb, PECYpPCHICTb;
YHUKaHHSI CTEPEOTHUIIIB; HEUTPaNbHICTh MiJ 4Yac POOOTH; IOCTYIHICTB;
YMIHHS $SICHO 1 YITKO JOHOCUTH CBOi JIyMKH; 3[aTHICTh HPOSBISATU
CIPAaBKHIO Y4acTh y B3a€MOJAIl 3 KIIEHTOM, BUKOPHUCTAHHSI AaKTUBHOTO
CIIyXaHHsI; HaJIAHICTh, O€3MEUYHICTh, YECHICTh, BIIEBHEHICTh Yy COO01 Ta
moBara JI0 IHINMX; IIBUJKA pPEaKilis Ha 3MiHU, ajamnTailisi 10 CHUTYallii.
BaxnmBo, mo6 ¢axiBerp 13 coIlaibHOI pOOOTH CTAaBHBCS 3 MOBArow Jo

Vkpainu, TepHONIBCHKUI HaliOHAJBHUN MearoriyHui yHiBepcuteT iMeHi Bomomummpa ['Hatioka.
Tepuomiis: Bunasauirreo BEKTOP. 49-53.

¥ 1Iyne B.I., Onekcrok H.C. (2023). Oco6MMBOCTI HaJaHHA COLIAIBLHUX TOCIYT B TEPUTOPIiaTbHil
rpomaji B yMoBaxX BOEHHOTO ctany / Magisterium: 30ipHuk crareii 3m00yBadiB BUILOI OCBITH JAPYTOro
(marictepcbkoro) piBHS. TepHOMIILCHKMI HALIOHANBHUI NEJaroriyHuii  yHiBepCHTET iMeHi
Bonoaumupa I'natroka. TepHomiias: Bugasauiireo BEKTOP. 51-54.

182ConianpHa pobora B Ykpaini: Hasuanenuii noci6nuk / 3a pen. O.B.besnansko, .M. SkoBeHKo.
K.: HAKKKiM, 2020. 233 c.
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JIONIEH, SIKUM HaJa€ JIOMOMOTY, HE3aJleKHO BiJl BIAMIHHOCTEH y MIKajgax
IIHHOCTEH Ta TMepekoHaHb. daxiBelnb BIIJAUIY y COpaBax giTed Mae
YCBIJIOMJIIOBAaTH MEXI1 CBOiX ITOBHOBOKECHBH Ta PO3YMITH, IO BIH HE €
CYJICIO KHUTTS, BYUNHKIB 1 momsiAiB iHIo1 Jroaunu (Kymuk, 2020, c. 36133).

Jlo nursixiB onruMizaiili 3MicTy mpodeciiiHol IisuTbHOCTI (axiBIs 13
COIliaJIbHOI pOOOTH 3 BPA3JIMBUMH TPyIaMH HACEJICHHS y TPOMaJii MO0
NOKpAIIEHHS SIKOCT1 iX JKUTTA, BIJHOCHUMO: PO3pOOKY Ta BIPOBAKEHHS
nporpam 3 MOKPAILIEHHS SKOCT1 XUTTS JIs yCiX BIKOBHX KaTeropiil ocio,
BUXOASYM 13 BIKOBHX (T€HIEpPHUX, KYJIBTYPHUX Ta 1H. OCOOJIMBOCTEN);
HaJaroJKeHHs NapTHEPCHhKOI B3a€MOAIi 3 yCIMa 3alliKaBJICHUMHU Y
MIJIBUIIICHHI PIBHS SIKOCTI KUTTS HACEJICHHS CTOPOHAMU; OpPTraHi3ailiio 1
IpOBENCHHS 1H(QOPMALIITHUX KaMIIaHii, CHPSMOBAHMX Ha MMOKpPALICHHS
SAKOCTI KUTTS JKUTEJIB TEPUTOPIATIbHOI TPOMa/IM; HaBYaHHA K (paxiBUiB 13
coIliajJbHOi poOOTH, SIKI HAAAIOTh COLIAIbHI MOCIYTHU, TaK 1 MOCATOBUX
oCci0 yCTaHOB, Oprasizaiiil, ciyx0 3 MIJBUIICHHS PIBHS SKOCTI XKUTTS
HACEJICHHS; YIIPOBAIHKEHHs B poOOTY (haxiBIIs/COLIAIBHOL CITY>KOU Kparux
3aKOPJAOHHUX 1 BITYU3HSIHUX TMPAKTUK TOKPAIICHHS SIKOCTI JKUTTA
HACEJICHHS TPOMAJIH.

1.3. IllpodinakTka MizkocoOuCTiCHUX KOHQJIIKTIB
y HiUIITKOBOMY CepeloBH I

[IBuAKKYA TeMN XUTTS, EKOHOMIYHI ¥ MOJITUYHI 3MIHU B Cy4acHOMY
CYCIUIBCTBl CHPUYMHUIN 3MIHHM MOPAJIBHUX HOPM TMOBEIIHKH MOJIOAMX
JrofieH, 0cOOMMBO, MTITKIB. Benmruke 3pocTaHHs BIAXWICHDb B MOBEAIHII Ta
OCOOMCTICHOMY pO3BUTKY JITCH, HETaTUBI3M, €roi3M, IIMHI3M YITKO
MOMITHE B MID)KOCOOMCTICHUX CTOCYHKAaX HUHIIIHIX y4HIB. Tak, BHACIIJIOK
IOTO B YYHIBCHKUX KOJIEKTMBaX 3aBXKIU (POPMYETbCS HETaTUBHUN
MOPAJIbHO-TICUXOJIOTIYHUHN KIIIMAT, 301UIbIIYETHCA PIBEHb KOH(MIIKTHOCTL. Y
MIJJTITKOBOMY BIIll CIOCTEPIra€ThCsl TEHJESHINS 10 KOHQIIIKTIB 1mie ¥ 3
YUUTEISIMU Ta OaThKaMHU.

MixocoOucTicHE  CHNUIKYBaHHS  BIAIrpae BEIUKE 3HAYCHHS Y
NICUXOCOLIAIbBHOMY PO3BUTKY MIJIITKA, SIKE CTA€ MPOBIAHOIO AiSUIBHICTIO
Ta BaroMo BIUIMBA€ Ha MPOLIEC 1 Pe3ybTar HOro HaBYaIbHOI JISUIBHOCTI.

138 Kynux 1.B. (2020). Comianbna po6oTa 3 pi3HMMH IpyNamM KJII€HTIB: HaBYAJIbHUN MOCIOHMK.
IBano-®pankiscek: HAIP. 236¢c. URL: https://ksptsr.pnu.edu.ua/wp-content/uploads/sites/71/2023/
02/posibnyk-srzrhk.pdf
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AKTyaJIbHUM Ha 4aci € BUBYCHHS COLIIHHO-TICUXOJOTIYHUX SIBHUII, SIK1

BEIyTh JO BHUHUKHEHHsSI PI3HOMAHITHUX CyINEpeYHOCTeH. A TakoX 1
BIIPOBAPKCHHS TIporpaM, Mm00 e(PEeKTHBHO iX BpEryaroBaTH 1 3amoOirTH
iXHIM pyWHIBHUM HaclijgkaMm. CaMe BUBYCHHS TICUXOJIOTiT KOH(DIIKTY Halae
MOXKJIMBICTh KOXKHIH OKpeMiii 0COOMCTOCTI 3arTMOUTUCS Y TAEMHUIII CBOTO
«I» 1 BigHaWTH TaM Te, IO JONOMOXKE iM IO-1HIIIOMY OIlIHUTH
HABKOJIMIIIHIN CBIT 1 TOOYAyBaTl CTOCYHKH 3 OTOUYEHHSIM Ha OCHOBI 3J71ar0/1x
1 TapMOHIi.

[Ipore, TWTaHHSIM  BUPIIMICHHSA OPUYAH  HETaTUBI3MY Y
CIIBTOBAPUCTBAX IIJJIITKIB, BHUCBITJIECHHA IXHIX YMOB Ta ONTUMI3AIli
B3a€EMOCTOCYHKIB, OCOOJIMBO TMOILIYKYy UHUISIXIB NPOQIIAKTUYHOTO U
KOPEKIIMHOrO KOH(IIKTY Yy MiJJITKOBUX KOJIEKTMBax yuHiB. Ha xanb, y
HAyKOBIiH JiTepaTypl iM He IPUALICHO HAJICKHOT yBaru.

[Ipo6iemMor0 KOH(DIIKTY HIKABIATHCS Mailke BC1 HAYKOBI JTUCIUILIIHHU.
Kondumikronoriss copMmyBaBcs sk HampsiM B couionorii y XX CTOJITTI.
CyTb 1i monsirae y BUBYEHHI 3aKOHOMIPHOCTEH 3apO»KCHHS, BUHUKHEHHS,
PO3BUTKY, PO3IIUPEHHS, a III¢ BKJIIOYAE 3aKIHUCHHS KOH(QIIKTHUX CUTYaIlii
OyIb-SIKOTO THITY.

Tak, BakuMBY posib Mae y i cdepi mocmimxeHHss B. OprnaHcbkoro,
[1. ITpubyThKO, P. Muxaiinenka, JI. Jlyouaka, C. Kanayp, 3. ®anuHchko1 Ta
iH. BOHU PO3KpPHBaIOTh OCHOBHY CYTh KOH(JIIKTY Ta BHU3HAYAIOTh WOTO
OCHOBHI (DyHKIII1, @ TAKOXK CTPYKTYPY 1 MPUUHHHU.

deHoMeHOOoT1i KOH(PIIKTY — OJJHOMY 3 OCHOBHUX BHU/IIB CITUIKYBaHHS
npucBsueHo podotu B. J[pyxkwunina, I. Kpumcekoi, B. Ilanuyka,
M. Crankina Ta 1iH. Pi3Hi knacudikaiii KOH(IIKTIB MIAKPECICHO B
nociimxeHHsax A. bonanvosa, B. JIsyaic, T. Umyr, I. Yaiiku Ta 1H.

Oco0nuBo BaXJIMBUMU € JOCJT1IKEHHS 0coOIMBOCTEN
MIDKOCOOMCTICHUX KOH(IIIKTIB caMme y MiUTITKOBOMY BiIll, SIK OJHOMY 13
HAWBXJIMBIIIMX €TaliB JKUTTA JoAuHu. [IpoOremu KOHQUIKTY B
CTPYKTypl MDKOCOOMCTICHUX CTOCYHKIB MiMJIITKIB BHUBYAJIO Oararo
HaykoBLIB, 30kpemMa JI. boxosuu, IO. Tinme0Oyx, €. JloHuyeHko,
T. AparynoBa, B. Kapakoscbkuii, I. Jloxkin Ta iH., mpore ¥ moci
HEOCTaTHRO  BHUCBITIICHO  MpoOJeMH  CTyNEHS  CHPHUSTIUBOCTI
MDKOCOOHMCTICHMX CTOCYHKIB y KOJICKTHBI TiUTTKIB Ha (QopMyBaHHSA
TrapMOHIMHOTO Ta 0€3KOH(IIKTHOTO BHXOBHOTO CEPEIOBUINA; HE BHUPIIICHI
nuTaHHs ~ ePeKkTuBHOTO  (HOpPMYBaHHS  TMO3UTHUBHO  CIPSIMOBAHOTO
YYHIBCHKOTO KOJICKTUBY TIJIITKIB Ha OCHOBI BpaxXyBaHHS OCOOJMBOCTEH
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MPOTIKAHHS TMPOBITHOT JISTIBHOCTI BIKY W HIBEIIOBaHHS KOHMIIKTHUX
CUTYyaIliH.

1. HaykoBa inTepnperainisi KOHQJIKTY: CyTHICTb, THUIIH, CTPYKTYpaA.
JInHamMika po3BUTKY MizKOCOOUCTICHOTO0 KOH(IIKTY

VY HaiiaBHIIII YacHh MPOTPECUBHE JIIOJICTBO HAMAraeThCs BUPIIIUTH
pi3HI CyNepe4yHoCTl 1 OaxalwTh MNP0 CYCHUIBCTBO, Yy SKOMY HEMae
kOHGIKTIB. CTBOPEHHS JIEpKaBHUX 1HTEPECIB 3aBXKAM MOXKHA PO3IIISAATU
K BEJIMKY Mpilo, 00 MaTH yHIBEpCAIbHUN MEXaHi3M, 100 3amoOirTu i
po3B’si3aT  KOHQIIKTA. Y JAyXe JaBHIX 3aKOHaX XETChKOro Iaps
XaMmMmypari 3HaXoJAThcs 0araro croco0iB AJig BUPINMICHHS PI3HOMAaHITHUX
cynepeuok. Bigomo, mo 3a mepekazamu, map CoJIOMOH NIpOCTaBISIBCS
3aBISAKH CBOiM MyApOCTI 1 YMIHHIO HEIONMyCKaTH Ta BHUPIIIYBaTU
KOHQITIKTH.

Hunimzi koH)nikTH — 11e moBcakaeHHa AiicHIcTh. 11lo0 edexTuBHO
BUPIIIUTA BUHHUKAIO4l MPOOJIEMHU, KOXKHINA JIIOAUWHI TOTPIOHO 3acCBOITH
BU3HAUECHUM MIHIMYM TE€OPETHYHHUX 3HaHb, a TAKOXK MPAKTHUYHI HABUYKH
MOBOJIKEHHS B KOH(IIKTHUX CUTYaIlisIX.

Kondmixr (Big nar. ci. — conflictus) — e 3iTKHEHHS CTOpPiH, AYMOK,
cwi. OCHOBHI NMPUYUHU 3ITKHEHHS € pI3HI NPOOJIEMHI CUTyallii B KUTTS:
CKJIagHI (IHAHCOBI pPECypcH, JyKe€ BaXKJIUBI IKUTTEBI YCTAHOBKH,
NOBHOBAXXEHHSI BJAaAM, OCOOMCTICHI poO3XOomkeHHd Ta 1H. KoudikrHa
B32€EMO/I11 MOXY NPUITYCKATU AESIKI IPOTUPIYYS CTOPiH, L Ail, Kl OyayTh
CHpsIMOBaH1 OJMH MPOTU OAHOTO. [[1iCHO, Il TPOTUPIYYS ICHYIOTh JIEIKUN
yac 1 He OyayTh mepepocTraru y cyrnepedHictb. OcoOnuBo noTpioHO OyTH
YBOXHUM, SKIIO B OCHOBI KOH(DIIKTY € TpOTUpIYYsl, TO, 3BUYANHO,
NpUYMHA SKUX — 1€ HECYMICHICTh 1HTepeciB, MOTped 1 IiHHOCTeW. BoHu
4acTO TIEPETBOPIOIOTHCS y BEIUKY OOpOTHOY PI3HUX CTOpPIH Ta pealibHe
MpPOTUOOPCTBO.

[ToHATTS «KOHOIIKT» TPAKTYETHCSA MO-PI3HOMY B HAYKOBIH JIITEpaTypi.
barato € Hayk, sIKi TMOSCHIOIOTH TIO-CBOEMY TOHSITTSI IPUPOAU KOH(IIKTY.
[likaBo, 110 KOXXHE TPAKTyBaHHS OXOIUIIOE HEOAHO3HAYHI COLIaIbHI
npouecd. A BOHU MOXYTh CTaTd TOJOBHOIO NMPUYUHOIO JJISi BY3bKHUX Ta
MIUPOKUX (POPM pO3yMiHHS KOH(DITIKTY.

Tak, C. Kanayp, 3. ®anuHCbKa MOACHIOIOTH, 10 KOHQUIKT — 1€
31ITKHEHHSI TMPOTUJICKHUX I1HTEpeCiB (IUIeH, MO3MIlii, JYMOK, MOTJISIIB
TOILI0) HAa IPYHTI cynepHUITBA. L5 BIACYTHICTh B3aEMOPO3YMIHHSA 3 PI3HUX
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NUTaHb, MOB’si3aHE 13 TOCTPUM eMOoUIHUM TnepexuBaHHsMm (Kamayp,
danmmnceka, 2010134),

A. AunnymnoB 1 A. llluninoB TpakTyroTh Take (GopmymroBaHHs: «Ili
KOH(MIIKTOM PO3yMIETHCS TOCTATHRO TOCTPUM CHOCIO YCYHEHHS MPOTHPIY,
K1 MOXKYTh BUHMKATH y TIPOIEC] B3a€EMO/II, 110 MOJISITAE caMe B MPOTHIIT
Cy0’€ekTiB KOH(IIKTY 1 3BHYAHO CYNPOBOKYETHCA HETaTUBHUMU
emomuisMu»(Aniynos, Iluminos, 2010, c. 8%).

KoHQIKT po3misiIaeThes y COLIONOTIYHIN JTITEpaTypl: B3a€EMOJIS ABOX
00’€KTIB, Kl MalOTh HECYMICHI IIlJIi, a TAKOX CIOCOOU JIOCSITHEHHS IHUX
LJIEN.

OTtoX, KOHQIIIKT — 1€ 3aBXIH BIIKPUTE MPOTUOOPCTBO, @ TOJIOBHUMU
CYIEPEUYHOCTSIMU SIKOTO € MOTPeOH, IHTEPECH W LIHHOCTI, B MPOIIEC] SKOTO
B1JI0YBAa€ThCSl 3IIITOBXHEHHS JBOX 1 OUIblIe CyO’€KTIB, iX YYaCHUKIB
COLIlaJIbHOT B3a€MO/III.

€ Oararo nocaiaKeHb 3 MpoOsieM Kiacudikaiii KOH(IIKTIB, aje, Ha

XKajb, IIe HEeMae OAHOI TOYKH 30py. [licis 3M1CHEHHS aHali3y HayKOBHUX
JOKepen MOKHAa BHOKPEMHUTH OCHOBHI BHAM KOH(pmikry. (Tabn. 1.1)
(Jonunceka, 20101%°)

Tak, BpaxoByrour MOTHUBAIlT KOHMIIKTY IXHE Cy0’€KTUBHE CIIPUIHATTS
CUTYyaIlii, JOIIJIbHO BUIUIATH TaKi BUIA KOH(DIIKTIB:

1. I[MomunkoBuil KOHPIIKT — 1€ Takui CyO’€KT, KUK Oepe J0 yBaru
CUTYAIlII0 K KOH(DIIKTHY, X04a KOHKPETHUX MPUYUH HEMAE;

2. TlorteHmiiinnii KOHQUIKT — 1€ TEBHI MPUYUHHU, 00 BUHUKIU
KOHGUTIKTH. 3aT€ B JaHUU 4yac JiesKa 3 IIUX CTOPIH YU KiJIbKa CTOPIH Yepes
npuurHy, abo dYepe3 HeAONIK 1HGoOpMalii e J0 KIHLIS HE MOXYTb
YCBITOMUTH KOH(IIIKTHY CUTYAIIIIO;

3. IcTuHHUI KOHDIIKT — 11€ AificHa CYyNepEeYHICTh MIK CTOpOHaMU. Tak,
HOro po3AUISIOTh HA TaKl M1JBUIN:

— KOHCTPYKTUBHUN — BIH BUHHUKA€E HAa OCHOB1 PeajbHO ICHYIOUMX MIXK

cy0’eKTaMM MPOTUPIY;

— BUTIAJIKOBUW — BiH MOYKE TPAIMTHCS Yepe3 JIesIKi HEMOPO3yMIHHS Y1

HaBITh BHUITaJKOBUH 301 00CTAaBUH;

13 Kanayp, C.(2010). Couiansna xoH(ikTonoris : HapuaibHuil noci6uuk. C. M. Kanayp, 3. 3.

®danunceka. TepHonias : ActoH, 360 c.

1% Amunynos, A., Mamumes, A. (1996). BBemenns B KOHQIIKTOJNOTIIO: K TONEPEAUTH Ta
BUpIlTyBaTu MixkocoOucTicHI koHdmikTy: minpyd. Kuis, 103 c.

1% Tonmuuceka, JI., Mats, JI. ITcuxonoria konmikTy : Hapd. noci6. K. : Kapasena, 304 c.
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Tabnuysa 1.2
Buau koH(UIIKTIB
Ne
s/ OcHoBa kaacugikauii Buja xondguiikry
1. | OcoOGnuBOCTI CTOPIH — MDKOCOOHUCTICHI,
— 0COOHCTICTIO 1 TPYIIOIO,
— BHYTPIITHBOTPYTIOBI,
— MDK MaJIUMHU 1 BEJIUKUMH COL[1aJIbHUMH
CyCTUIbCTBAMH,
— MIKETHIYHI,
— MDKJEpKaBHI.
2. | Chepu  rpomMaaChKOTO | — MOJIITUYHI, CKOHOMIiYHI, i7ICOJIOTIYHi, COIliabHi,
KUTTS IOpUINYHI, CIMEHHO-TIOOYTOBI1, COIIIOKYIBTYPHI
KOH(IIIKTH.
3. | MotuBaiist KOHIIKTY — BUHHMKAIOYMX Y 3B’SI3KY 3 PO3MOIIIOM BIIaTHUX
IMOBHOBAXXEHB 1 ITO3UIII;
— IPUBOJIY MaTepialIbHUX PECYpCiB;
— MPUBOAY I[IHHOCTEN HAMBAKIUBILIUX KUTTEBUX
YCTaHOBOK.
4. | ®opwm, METO/IIB Ta | — HAaCWJIBHHIIbKI I HEHACHJILHUIIBKI,
IHTEHCUBHOCTI TIPOTHIIT — OUIBII IHTEHCUBHI i MEHIII IHTEHCUBHI,
— BIIKPUTI ¥ 3aKpUTI (JIATEHTHI).
5. | Yacy nmpoTikaHHS — 3aTSKHI,
— IIBUAKOILIMHHI.
6. | MacmTa0iB OIIMPEHHS — JIOKaJIbHI,
— IMHUPOKOMACIIITA0HI.
7. | Hine#t kOHQIIKTY 1 HOTO | — MO3UTUBHUM 20O HETaTUBHUM,
HACJTIJIKIB — KOHCTPYKTUBHHUM a00 JI€CTPYKTUBHUM.
8. | [lcuxiuHmii cTaH CTOpiH | — palllOHaJIbHI,
1 BiAMOBiAHA IOMY | — €MOIIIMHI.

CTaHy TMOBEIIHKA JTFO/ICH

— 3MINICHUN — BUHHMKA€ Ha ITOMHUJIKOBIM ITiJCTaBi, KOJIW HaCIpaBIi
nmpuyrHa cxoBaHa. IlpuknagomM Moxe OyTH CTYICHT, SKHM Mae
CYTTEBY HE3aJI0BOJICHICTh HU3BKOIO OIIHKOIO CBOIX 3HAHB Ta IJIAHYE
yac, MO0 BCTYNMUTH B JHUCKYCII0O 3 BHUKJIaJga4eM, SKUWA MOTo

CK3aMCHYE;

— HEBIpHO TpHUMNHUCAaHUN KOHQIIKT — 1me OyBae KOH(DIIKT, y SKOMY
ICTUHHUN BHHYBATEIlb, Cy0’€KT KOH(IIKTY, IO MOXE 3HAXOIUTHUCS
3a «KyJgicamm» TPOTHOOPCTBA, a B KOH(DIIKTI Ime W 3amimiaHi

YHaCHUKH, K1

HE MalOTh HISIKOTO J0 HBOT'O Bi)IHOH_IeHHH.
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Hampukian, ironrHa OOBHHYBAYY€EThCS Y 3JI0YMHI, SKOTO BOHA HE
pobuna (Jloxkin, 2006%%7).

HayxoBii  A. AnmynoB 1 A. IIumiinoB J0BOASTH, IO KOH(IIIKTH

CBOJIIOLIIMHO  B3a€MO3B’s3aHi. Hacammepena  iCTOPUYHO 3’ SIBUJTHCS

300KOH(MJIIKTH, 3TrOAOM  BHYTPINIHHROOCOOWMCTICHI, a TOTIM 3 BHUIU
KOH(MIIIKTIB MDK TpynaMH, a J1ajli — MiXKHapoaH1 KoH(iikTu. Tak, 1ymaroTh
O0arato HayKOBLIB MpPO HAJI3BUYANHO BaXKl KOH(IIKTH B pe3yJbTaTl
eBOJTIOLIII. BOHU 3aBX /U BKIIIOYAIOTH JIJis1 ce0€ JIEeSIKI MPOCTi €JIEMEHTH.

Tunonoris xoHdumikTiB, Tak aymae H. JleoHoBa, yCKIIaJHIOETHCS

BHACJIIIOK PI3HUX OOCTaBUH:

— KOH(JIIKTH HAJIeKaTh JO YHWCIA COIIAJIbHO-TICUXOJIOTIYHUX SIBUIII.
[xHi Mesi po3MIMBYATI;

— KOH(UIIKT Ma€ 3a3BUyaid 0arato CTOpPiH, PI3HMX BIIACTUBOCTEH Ta
aCIeKTIB, IO YacTO MOTPIOHMM KOMIUIEKCHUM MIAXiT 1O MOro
JOCIIKEHH,

— Tpoliec KOHQUIIKTY, SIKIII0 BPaXOBYBaTH TOYKY 30py HOTO MPUPOAH Ta
NPUYMHN BUHUKHEHHA 1 Hachiaku. [IpuxoBaHiCTh IXHIX TIMOMHHHUX
JUKEpell, a Ie¢ IPUYMH KOH(IIIKTIB, OCHOBHHUX MOTHBIB HOTO
YYaCHUKIB — II€ CYTT€BA MEPEIIKOJA, sIKA MOXKE YHEMOXKJIMBIIIOBATU
JOCTEMEHHICTh 1AeHTHdIKAli THMy KOH(QIIKTY BIAMOBIAHO [0
KpUTEPIiB;

— aHaMI310109M KOH(IIKTHI CUTYyallli HEMOXJIMBO MPAKTUYHO YCYHYTH
IIHHICHI Ta 1JCOJOTIYHI Opi€HTAallli, SKa YITKO 3yMOBIIOETHCS
1HTEepecaMu HAyKOBIIS.

3I1ACHIOIOUH aHami3 CTPYKTYpH KOHQITIKTY, nOTP10HO

CUCTEMaTU3yBaTH MOro HaMBaKJIMBIIII CKJI4J0Bl, a came: KOHQIIKTYIOUl
CTOPOHM; 30Ha pPO30DLKHOCTEH; 0o0pa3 cuTyalli, MOTHUBH; [ii; YMOBH
nepediry koHuikty; 3aBepiieHHd KoHGuikTy (Kupuuyk, Pomenis,
1996'%). 3puuaiino, mo cropoHamu abo 6E3MOCEPENHBO yYACHUKAMHU
MIKOCOOUCTICHOTO ~ KOHQUIIKTY MOXYTh TaKOXX BHUCTyHard OKpeMi
ocobucrocti abo rpynu mofaeid. Tomy € WMOBIPHICTH PI3HUX THITIB
KOH(JIIIKTIB: «0COOHUCTICTb-OCOOUCTICTHY», «OCOOUCTICTh-TPYyIa» 1 «rpymna-
rpymna». Tak, XapaKTepUCTHKU YYaCHHUKIB KOH(IIIKTY JTOCUTh YACTO MAIOTh
BIUIMB HA MOTr0 BUHUKHEHHS Ta PO3BUTOK. [IpoTe, OKpiM XapaKTepuCTUKU

187 Jloxkin, I. Tlosskens, H. (2006). Ilcuxonoris KOH(IIKTY: Teopisi i CyyacHa NpaKTHKA :
HaBuaabHUM nmocionuk. Kuis : Bl «IIpodecionan», 416 c.

138 Ocnosu nicuxonorii (1996). IMigpyunux / 3a pen. O. B. Kupuuyka, B. A. Pomenus. K. : JIu6ins,
632 c.
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YYaCHUKIB, KOH(QIIKT JOCTATHBO 3aJI€KHUTh BiJl COIIaJIbHO-TICUXOJIOTIYHOTO
CepeNoBUINA, B SKOMY TPAIUIINHO MPEACTaBIICHI OararorpaHHi CoIiaibHI
Ipymu 13 crenuiuHO CTPYKTYPOIO, TMHAMIKOIO, HOPMaMH, I[IHHOCTSIMU
Towo. Ane 0e3 ypaxyBaHHsS BIUIMBY LbOTO IapaMETPy Ba)KKO 3pO3yMITH
3MICTOBHY CTOPOHY KOH(JIIKTY.

[ToHATTS «CyO’€KT 1 y4acHUK» KOH(IIKTY HE 3aBXIU TOTOXHI. Tak,
Cy0’€KT TPAKTHYHO € 3aBKIM AaKTUBHA CTOPOHA, sIKa HAaBITh MOXeE
CTBOPUTH KOH(IIKTHY CHUTyalil0 1 TpPIIMIKA MOBIUIMBATH Ha PO3BUTOK
KOH(QIIKTY, aje B 3aJIeKHOCTI BIJ BJIACHUX IHTEpECIB. 3BHYAWHO, WIO
YYACHUKH KOH(IIIKTY MOXYTh CBIJOMO Oparu y4yacTb y KOH(IIKTI, a
MOXKYTh YUCTO BHUIIAJKOBO YU 3 MPHUMYCYy OyTH BTATHYTI Y KOH(DKT. Tak,
1] 4ac PO3BUTKY KOH(IIKTY CTaTyCH YYaCHHUKIB 1 Cy0’€KTiB MarOTh MPABO
MIHSITHUCS MICISIMU.

Po3pi3HsI0Th MpAMHUX 1 HENPSIMUX Y4YacHUKIB KOHGikTy. OcTaHH1
IPEICTABIISIOTh BU3HAYECH] CHIIM, 1110 MOKJIMBUI BapiaHT MepeciiTyBaHHs
B Uy>KOMY KOH(TIKTI CBiM BIaCHHM 1HTEpeC. A HEMpsIMi yUaCHUKHU:

a) CIIPOBOKOBYIOTh KOH(PIIIKTYIOUY CUTYAIlIIO 1 CIIPUSIOTH 1 PO3BUTKY;

0) CHOpusitoTh 3MEHIIEHHIO I1HTEHCHBHOCTI KOH(IIKTIB YW HaBITh

NOBHOMY MOT0 IPUNHUHEHHIO;

B) MIATPUMYIOTh TY YH 1HIITY CTOPOHHU, YU OOMJIB1 CTOPOHU OTHOYACHO.

Takox HempsMi y4aCHUKH KOHQIIKTY TJIAHYIOTh BU3HAYEHY YACTHUHY
HABKOJIMIIHBOI COI[IAJIbBHOTO CEPEJOBUINA, Y SKOMY MOXYTh IPOTIKaTu
koHniktu. CamMe TOMYy coyianvbhe cepedoguuye AyXKE YacTO BHUCTYIIA€
KaTaai3aropoM, ad0 CTPUMYIOUMM YW HEUTpPaJbHUM (PAKTOPOM PO3BUTKY
korQuikty (Kupuuyk, Pomenns, 1996'%).

Binomo, 1110 B coionorii KOHQIIKTY 4acTO BUKOPUCTOBYETHCS TOHSATTS
«CMOopona KOHGIKmMy», O MOXKE MPUITYCKATH BKJIFOYEHHS SIK MPSMUX, TaK
1 HENPsIMUX YYaCHUKIB KOH(DIIKTY. J[ekonu HempsiMi yYaCHUKU € TPEThOIO
CTOPOHOI0, a00 TpeTiMu ydacHUKOM. Cy0’€KTH W yYaCHUKHU COIlaJbHOTO
KOHQUIIKTY MOXYTh MAaTH Pi3HI PaHTH, CTAaTyCH 1 MaTd BU3HAYEHY CHUITY
(ITipen, 2000%9).

OmHuM 13 TOJIOBHUX €JIEMEHTIB KOH(IIIKTY € 006 '‘€xm, TOOTO TOJOBHA
npu4rHa, MOTUBAIis, pyuridHa cuna koHpmikty. LI 00’exkTH MOKHA
HNOJUTUTH Ha TPHU BUJIU.

139 Ocnoeu ncuxomorii (1996). Iinpyunuk / 3a pex. O. B. Kupuayka, B. A. Pomenns. K. : JIu6ins,
632 c.

140 Tlipen, M. (2000). KonQuikT i ympapmiHCBKi pOJi: COLIaJIBLHO-TICUXOJOTIYHMN aHAI3 :
HaByaJbHO-pakTHYHKi nocionuk. K. : VALY, 200 c.
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1. OG’ekTH, 10 HE MOXYTh OyTH PO3/IJIEHI HAa YAaCTHHM, BOJIOITH
HHUMH Pa30M 13 KUM-HEOYIb HEMOXIIUBO.
2. O0’exTH, MO MOXYTb OyTH PO3AUICHI B PI3HUX MPOMOPIISLX MK
y4acHUKaMHU KOHIIIKTY.
3. O0’exTH, SKUMH 000€ YYaCHHUKIB KOH(IIKTY MOXYTh BOJIOAITH
cuunbHO. Ie cutyanis «maumoro koudumkty» (ITipen, 2000).
3a3Buyail KOH(UIIKTHI CHUTYyallli YaCTO CTAIOThCS TOMl, KOJMU € JesKa
po301kHICTE. | LIe € eneMeHT cynepeuku, (pakT, MUTAHHS, IO BUKIHUKAE
caMe Il CylnepeyHocTi. Ajie, Ha >Kajib, I[I0 30HYy HE MOXHa JErKO
po3nizHaru. CrocTepiraeTbes, Mo 1 caMl YYaCHUKH KOH(IIIKTHUX CUTyalllid
HE JI0 KIHIA 11 ySBIAIOTh. TparuisieThCs Tak, 110 HEBJIOMI ab0 HaBITh
BUMAJKOBI JieTaldl OyBalOTh YACTKOBO B1JJOOpa’keHHSIM a00 HaBITh MPOSBOM
OUIbIl TIMOWHHUX PO3XOJKEHb, AKI MOXYTh TaKOX 3aJUIIUTUCA IS
KOHQUIIKTYIOUMX HEYCBIIOMJIEHUMHU. YacTo TparuisieTbCs Tak, IO
PO3XOKEHHS «II0 CYTi» MOCHUIIOETHCS PO3XOKEHHSAM 3 TPUBOIY OIlIHKH

MOBEAIHKA, MaHEpU MOBJIEHHSA 1, B3araji, MOPAJbHOTO CKJIaay OJWH
oxHoTO. Tak, 30Ha po30IKHOCTEN «p0o30yxae», came B Hill 3aTOPSIETHCS BCE
HOBE 1 HOBE BOTHHIIIE cyrepeuku. AOO KoJu KOH(MIIKTYIOU1 TIMIILITN 3TOH 3
JIESIKOTO MUTAHHA, TO 30HA iX PO301KHOCTEN YacTO 3BYXKYEThCS. A 3HUKAE
BOHA MPU BUAAJICHHI BCIX PO3XOKEHb. (puc. 1.1).

[{ixaBuM € Te, 10 MPAKTHUYHO BCl YYaCHUKW KOHQUIKTY MalTh CBOE
OaueHHss abo 4wiTKMK oOpa3 JaHol CHUTyalli, sKa CTBOpeHa B 30HI
posrosioccst 1 6akae OXONMUTH OOCTaBHMHHM, SIKI IMOB’s3aHI 3 HUM. AJe 11l
OaxaHHS HE 3aBXKIH 301Tal0ThCA, 1 KOKEH KOH(MIIKTAHT PO3yMI€ Ty UM 1HIITY
CUTYaIlil0 TIO-PI3HOMY 1 11€, BJIaCHE, 1 TAKOXK Ja€ IMiJACTaBy CTBOPIOBATH JIJIs
iX 3ITKHEHHS JedKe NIAIPYHTA. YCI 111 00pa3u KOH(IIKTHOI CHUTYyalli
(imeanpHI KapTH CUTYallli) TAKOX BKIIIOUAIOTh B ceO€ TMEBH1 YSBJICHHS
Y4aCHUKIB KOH(IIKTY Mpo camMux cede (CBOi moTpedu, MOXKIMUBOCTI, I,
I[IHHOCTI1), MPOTUJICKHY CTOPOHY (MOTPeOH, IIHHOCTI, MOXKJIUBOCTI, IILTI),
cuTyariro i ymosu nepediry xouduikry (Ilipen, 2000%41).

1 Tlipen, M. (2000). KonQuikt i ympaBmiHCBKi pOJi: COLIaJbHO-TICUXOJOTIYHMN aHAI3 :
HaByaJbHO-pakTHYHKi nocionuk. K. : VALY, 200 c.



PO34LT 1. COLIAJIBHA POBOTA B KOHTEKCTI COLIAJIBHUX KPU3 79
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Puc. 1.1. Moodenv kongnixmy ak npouecy

HiticHo, 100 yCyHyTH KOH(QIIIKTH, Tpeda 3pOo3yMITH NPUYMHH KHOTO
BHHUKHEHHS, a Jajil 301HCHATH JOCIIIIKEHHS 100 MOTHUBIB Ta IiJeH HOTo
YYaCHHUKIB. A TaKoX BH3HAUYUTH, SK JAJEKO 3aWIUIM OOHMIBI CTOPOHU Y
cBoeMy 3ITKHEHHI. OTXe, 1€ Ma€ JOMOMOTTH IMiaiOpaTh OCHOBHI METOIU
yOpaBIiHHSA KOHPIIKTHUMU CUTYAIISIMHU.

Tax, kOHGIIKTHI CUTYyallli € mepuomKkepesoM KoH(IIKTIB. [HIMAEHT
3aBKIM HE JyXe MPUEMHA TOMAISA UM JIeAKEe HEIOPO3yMIHHS, SIKE IIBUIKO
BpaXy€ I1HTEpECH OJHI€I 31 CTOPIH Ta YacTO MPU3BOAUTH J0 OUIbII
akTUBHOI mnpoTuii. I came KOH(MIIKT MOXKE CIPOBOKYBAaTH KpPU3Y
CYNEPEYHOCTEN MIXK JIOAbMH, SIKE MOXe OyTH MOB’s3aHE 13 MOTIPIICHHSAM
craHy cTocyHKiB Mix HuMH (I'pebennos, Kosambosa, Kpacuocos,2011142),

Bapro BkazaTtu, 110 aHali3 OyIb-SIKOTO MI>XOCOOUCTICHOTO KOHQIIIKTY,
noTpiOHO  OOOB’SI3KOBO  JIOTPUMYBATHUCSl  XAPAKTEPUCTUKU  IEBHOTO
COLIIAJIHOTO CEepEelOBUIIA, B sIKiil el koH(DIIKT BiAOyBcs. be3nepeuno, i
napameTpH 1 BU3HaYaroTh MOBEIIHKY KOH(IIKTHUX CTOPIH.

OTxe, CyTTEBI TPOIECH MIKOCOOMCTICHOTO CIPUHHATTS 1 IM3HAHHS B
KOH(MIIKTHUX CHUTyaIliIX BIJOMI YMMAaJIOI0 3alliKaBJICHICTIO B IOOYIOBI
NOTPIOHOTO TICHXOJOTIYHOTO 00pa3y mapTHepa, a e BPAXOBYETHCA
IHTEHCUBHICTh POOOTH TIOAO IHTEpIpeTarii 1 NPOrHO3YBAHHS WOTO
IMOBEIIHKU.

Hezanepeunum € Toit (akt, mo TpuBadl KOHGUIKTHI CTOCYHKH
CHPUSIOTh PyWHYBaHHIO BHYTPIIIHBOTO CBITY JIIONMHOIO 1 HABITH 10 MIOBHOI
BTpaTu BIacHOTO «SI». O4ueBHIHO, JIe BIIOYBAETHCA KOH(MIIIKT — 116 HOBUX

142 Tpe6ennkos, I., Kosansosa, 1., Kpacaornocos IO. Tta in. (2011). Kondunixronoris. mix pex. I. B.
I'pebennkoBa. JIbBiB : «Marnomis 2006», 229 c.
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3MiH. OCKUTBKM O0COOJIMBO KOH(IIKT «3MYIITYE» 3aJUIIATH CTEPEOTUITH B

MUHYJIOMY 1 CTBOPUTH YyMOBHU JUIS TIOIIYKYy TMpPOOJEeMIiB 1 pyxy
MPOTPECUBHOTO  PO3BUTKY,  YTBEp/UKyBaTh  (igocodirdo  HOBOTO
CBITOCIIPUMHATTA. 3aT€ B €MOXy BEIUKHUX PATUKAIBHUX 3MIH MOTPIOHO
BCTAaHOBUTHCS HOBY KOH(IIKTOJIOTIYHY MapagurMy, sika CIIOHYKa€ 1HAKIIE
CIIOCTEpIraTH 3a CBITOM Ta OAQUUTH HOTO HE TUIBKU SIK MOJIe CylepeuHOCTen
Ta PI3HUX I1HTEpPECIB 1 I[IHHOCTEH OCOOUCTOCTEH, a 1€ SK 3JaTHICTh
CTBOPUTH B 1[I MPOTUIICKHOCTI IIOCh Cy4acHeE 1 I[IHHE, sike, Oe3MepeyuHo,
o0’elHye JOJEH Ta IIBHAKO BIJIKPUBAE Cy4YacHI IEPCIEKTUBH, 100
peanizyBaTH iX MOXJIMBOCTI. [IpMHIMI iX BIAMIHHOCTEW Yy BEJIMKINA Mipi
3YMOBJIIOETHCSI Y 30BHIIIHBOMY CE€pe/IOBHUIII. € TaKi IOCUTh TOJIOBHI YMOBH
nepeodiry KOHQIIKTY:

— IPOCTOPOBI;

— JacoBI;

— COLIIaJIbHO-TICUXOJIOT 14 HI.

MuixkocoOucticHuil ~ KOH(IIKT  BH3HAYA€ThCS K CHUTYyaIlis
CyIepeyHoCTer ydacHuKiB. CrnpuilMaHe 1 MEPEeXKUTEe HUMH € TOJIOBHOIO
TICHXOJIOTIYHOIO ITpoGeMoro. [ TepMiHOBO IOTPIOGHO BUpILITYBaTH.

AHami30M BCTaHOBIICHO, 110 MI)XOCOOUCTICHI KOH(IIKTH MarOTh CBOT
XapaKTepHi O3HAKHU, a caMe:

— CYIIEpEYHOCTI JItoJiel BiI0OYBarOThCSl OE3CYMHIBHO, cCaMe TYT 1 3apas,

1, Oe3rmepeyHo, Ha OCHOBI 3ITKHEHHS iX OCOOHCTICHUX MOTHBIB.
CynepHHUKHU 3yCTpI4aloThCS Bi4 HA BiY;

— CTaIOTh BIJIOMHMHM TaKl MIPUYMHM: 3arajibHI 1 MPUBATHI, 00’ €KTUBHI 1
Cy0’€KTHBHI;

— JUIsL IeSIKUX CyO’€KTIB KOH(IIKTHOI B3a€MOJIi — 1€ TaK 3BaHUU
«TOJITOH» BUMOPOOYBAaHHS XapaKTepiB IXHIX TEMIEPaMEHTIB Ta
nposiBa  3A10HOCTEH, IHTENIEKTY, CHJBHOI BOJI Ta PI3HHUX
1HJIMB1AyaJIbHO-TICUXOJIOTTYHUX OCOOJIMBOCTEH;

— BOHU KapJWHAJIBHO PI3HATHCS €(EKTUBHOK  E€MOIIMHICTIO 1
OPaKTUYHUM OXOIUIEHHSIM IXHIX BCIX CTOpPiH BIIHOCHH MIX
cy0’exTaMH, K1 KOHQIIKTYIOTb;

— 11 1HTEPECH 3ayilarTh HE TIIBKU THX, 10 KOHQIIKTYIOTh, alie,
TIHACHO, 1 THX 3 KUM BOHH 3aBXK/IH OB’ s3aH1 HE TUIBKH CITY>KOOBHUMH,
aJjie 1 MI>KOCOOMCTICHUMH B1JHOCHHAMM.

MixocoOucTicHUiA ~ KOHQUIKT s —  COIllaJIbHE  SBHUIIE €

HaWTmomMpeHImuM. BoHO BHHWKae Ha pI3HOMY €Tari BU3HAYCHHS IIUICH,
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iXHBOTO PO3MOALITY pecypciB, Ta 000B’s3kiB. TakoX IIiJi BIUIMBOM
0COOJMBOCTEH XapakTepiB JIOACH, iX 3HaHb, CHUCTEMM I[IHHOCTEH Ta
cnpuitHATTS TolO. OCHOBa KOH(IIKTY — II€ MEpPCOHalbHA HEIOBIpa 4u
HETIPUSI3Hb MK HUMH, SIKa JYXK€ 4acTO MOPOJKEHA PI3HOI MOTHBAIIIEIO,
iXHIMH  BIAMIHHOCTSMHU Yy CHpPUHHATTI a00 KOHKypeHiiero. BiH
PO3MISTAETHCS K CTPYKTYPHHM MpOIEC, IO PO3TOPTAETHCS B MEBHOMY
4aci, a TaKoX Ma€ JesKl CTajil JJisi CBOrO BUHUKHEHHS 1 mepediry Tta
3aBeplIeHHs. MoBa iiie B IbOMY BHUIIJIKy ITPO PO3BUTOK MIKOCOOUCTICHUX
KOHQIKTIB. Pi3H1 popmu AHAMIKM KOH(IIKTIB BU3HAYAIOTHCS B TOMY, I11O:

— KOH(QUIIKT — 1€ CBOEPIIHUNA XapakTep, IO 3aBKIW HPOXOAUTH
MOCIIJIOBHICTh nependadeHHs cTafii. BiH akTHBHO 3apO/Ky€ThCH, a
MOTIM CUCTEMaTUYHO PO3BHBAETHCS;

— KOH(QIIKT — 1e Tmpolec IMeBHOi ¢da3u, a B3aemMois CyO’ €KTiB
MPU3BOAUTH JO 3MIHEHHS COIIaJIbHOT cuTyarlii. Jlyxxe uyacto
3MIHIOIOTHCSl YITKI MpaBUJia Ta OCHOBHI NMPUHUMUIIM MOBEIIHKHU, X
CTaTyC 0COOMCTOCTI Ta YMOBH KHUTTEAISUIBHOCTI;

— KOH(IIKT — I1e B3a€MOJIS ABOX CyO’€KTIB Jie JIii 3 IXHIX CTOPIH — IIe
peakiiss Ha [ir0 1HIIOI cTopoHHW. [Ipore Bci Ail i€l cTOpoHH
KEPYIOThCS TakK, 100 3aWHATH MPOTHICKHY CTOPOHY mo3ullli. Bona
PO3MTISAAETHCS K AYyXKE CIPUSTINBA 1 HaI3BUYAWHO TPUBAOIMBA
lToctpuit xapaktep KOHQIIKTHOI B3aeMOmii — 1€ TPEeaMeT
pO301KHOCTEH Ta  CHIBBIAHOIIEHHS CHJ 1 30BHINIHIX YMOB
(onuenko, 19874).

i dbopmu B peasibHOMY BUIJISI TPAIUISIFOTHCS Y JKUTTI JOCUTH PIIKO.

B ocHOBHOMY KOH(UIIKTH MatOTh 3MillIaHi (OpMH.

Benukuii iHTEpec BHKJIMKAaE I YHIKAIbHA CHCTEMa PO3BUTKY
koH(pikTYy HaykoBlsl 3 Amepuku P. Pamens. Ileét Bimomuii mociiaHUK
HAroJIOLIy€e Ha I’ AThOX MOCJIIIOBHUX €Tanax po3BUTKY KOHQIIIKTIB:

1. JlatenTHUI eTam — 1€ OAWH 13 TIEPIIMX, SIKUM WHJe Tornepesy
BJIACHOTO 3ITKHEHHS. Tak, Ha I[bOMY €Tali BUHUKAIOTh BIJIMIHHOCTI, 100
30BHIIIHBO CIIOCTEPIraTH: B JHUCIIO3MINISAX, TEBHHUX IIHHOCTIX, IESIKUX
npaBujaxX IOBEAIHKH, IO 3aBKIH CTBOPIOIOTh BEIIMKUH TIOTEHINAI
cynepeuHocteil. Tomy € meBHa colliajJbHa HanmpyKeHicTh. BoHa 3acBiquye
HAsBHICTh KOH(QIIKTHUX CHTYAITIH.

143 Jlomuenxo, E., Tutapenko T. (1987). Ocobucricts: xoHpuikt, rapmonis. K. : Ilomirteuganss
Vkpainu. 158 c.
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2. [Himirorounii eran — 1€ MEBHA TOAIS, SIKa MPOBOKYE 1HAUBIAM [0
HAA3BUYAHO aKTUBHUX JIH.

3. Eran OGanancyBaHHS CHUJI — 1€ OIIIHIOBaHHS IIOTEHIIMHUX
MOXJIMBOCTEM OJMH B OJHOTO, AKI MPUMHOXYIOTb CHJIM 1 ULIYKaKOTh
edexTuBHE BUpilieHHs npoOnemu. CTOpOHM, MO0 BUPIIMUTH Il il
MIPUCTOCOBYIOTHCS O MIEBHUX OOCTaBUH, SIK1 BUHUKJIU.

4. Eran OanaHcy CuJj — 1€ MEBHI 3aX0/H, 100 3MiHIOBaTH OOCTaBUH, a
TaKoXX BUpIIIyBaTH NpoOJeMH Ta YCyBaTH iXHI mpotupiyus. Taki 3MiHU
MPU3BOIATH A0 I’ SITOTO €Tamy.

5. Eran po3kony — 1ie 3a3BU4ail KOXHa 31 CTOPiH, SIKa 3HOBY BCTYMAE B
MEBHE €IMHOOOPCTRO.

TpaguuiiiHo came MiJ TakKOK JMHAMIKO PO3BUTKY KOH(IIKTY
pPO3yMieEMO TEpMIHOBY a00 MOETANHy 3MIHHICTh BiJiHOIIEHL. BoHa 3anexHa
B 0OCOOJMBOCTEW TEBHOI chnenudiku CTOCYHKIB MiX ocobamu. Ile
XapaKTePU3Y€EThCA YHIKAIBHICTIO BCIX YYACHHUKIB 1 3HAUMMICTIO LIIEH, IO

3aBXK/IM MEePECIiIyIOTh Ta BPAaXOBYIOTHCS MEBHUMHU (PAKTOPH AIHACHOCTI, K1
BILJTMBAIOTHh HA HUX.

Y KOHTEKCTI JTOCIIPKEHHS CJI1J] BKa3aTH Ha 00’ €KTUBHI Ta Cy0’ €KTHBHI
YUHHUKH, J1is1 SKUX BIUIMBAE Ha KOHPMIKT. OO’ €KTUBHI YUHHUKHA 3yMOBJICHI
JESKUMHU yMOBAaMU ICHYBaHHSI, 110 CyTTEBO € COIIIbHO-TICUXOJOTTYHUMH
OCOOJHMBOCTSIMA  OCOOMCTOCTI: e(eKTHUBHA OCBITa, BHUCOKHI pPIBEHb
kBamidikamii, MeBHUN miama3oH 3A10HOCTEH 1 MOMKIIMBOCTEH, a TaKOoX
HE3aJ0BOJICHICT, aMOiIIliid, HAsSBHICTb iXHIX JIJEPChKUX JOMaraHb Yy
JESKUX MPECTABHUKIB OJHIET TPYIIH, a TAKOXK iXHI MOTPEON Ta yCTAHOBKH.
CynepeyHocTi JaHUX SKOCTeH MIMCHO 3aBXKIU IMPHU3BOIATH 10 JESKOTO
HEMOPO3yMIHHS 1 po3naay KOHTakTiB. Cy0’€KTHMBHI UMHHUKUA — 1I€
CTUMYJH, 1100 BUPIIIUTHA MEBHI KOHQIIKTHI Mli, IO 3YMOBIIOIOTHCS
UTI030pHUMHU O0OcTaBUHAaMU. JIIOACTBO HENMPABUIBHO PO3yMi€ CUTyaIlilo, B
AK1M yacTo nepeOyBae. [mo31i — 11e NPUYKHHU, K1 MONEPEIKYIOTh KOH(IIIKT
1 CTUMyNHM, fKI 3aBKId MATPUMAIOTh 1 TMOCWIATH Horo. IcHye
3aKOHOMIPHICTb, 110 JiBa Cy0 €KTH MOXYTh MAaTH Pi3HE OAU€HHS OJHOTO 1
TOTO XK. AJI)KE BCl BOHU JyMaloTh, 110 Oa4€HHS 1HIIOTO — UII030pHE. byb-
sike OadenHs — ne imosis. (Jloxkun, [Tosakens, 2000144).

[cHyrOTH Taki THUNU 1TI031H, SKI 3MYIIYIOTh JIFOIEH aKTyasli3yBaTh
KOHQJTIKT:

144 Jloxkun, I Tosskens, H. (2000) Ilpaktuuna ncuxonoris KOHQUIIKTY : Hap4. nocionmk. K. :
MAVTI, 256 c.
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— L1031 «BUTpaIry-Iporpanty».

— L0314 caMOBUIIPABIOBYBaHHS.

— [i1r031s1 A3€pKaIbHOTO CIIPUMHSTTS.

— Jlesiki HanpsiMd KOH(IIKTHOI OOpOTHOM — Iie [Iii, SK1 CIPSMOBAaHI,
mo0 MiJAipBaTH CWJIM CYNPOTUBHHUKA. PO3BHUTOK KOH(IIIKTIB 4acTo
CYNPOBOIKYETHCS TUM, IO KOH(MIIKTYIO4l 0COOUCTOCTI BUKOHYIOTh
1 BUKOPHUCTOBYIOTh JESKy II€peBary CHJI Ha CBOI KOPUCTb. A
OaXaHHS YCYHYTH KOHQIIIKT 3 «IO3MIIl CHJINW» YacTo € B
yJIBTUMATAaX, MOTPO3axX, HACWIBHUIIBKUX MiSX 13 HMIJUTI0 J0OUBATUCS
BiJl CyIIEpHUKA MIIKOPEHHS, a TAaKOK 3MYCHUTH HOTO BUKOHYBATH Te,
[0 BUMArarTh BiJl HHOTO.

3aBxu, Oylb siKka JUHaMIKa PO3BUTKY KOH(JIIKTY Ma€ MEBHI CTail:
nepenkoH(IiKTHA CTafdls, BJIacHE KOH(MIIKT, BUPIMIEHHS KOHQIIKTY,
micnskoH(uikTHa cragis (Jdyrkesuu, 2005'%°). BusHaumMo mOKIIagHinie
KOXKHY 31 CTaJlli.

1. [MepeaxonduikTHa cTajisg (BIacHE 1€ BAHUKHEHHS KOH(MIIKTIB) — 1€
KOH(ITIKT, 110 HIKOJM HE BUHHKHE PanTOBO, a WoMy OyayTh MepeayBaTu
cxoBaHi a00 HaBMaKu BIJKPUTI COIIAIBHO-TICUXIYHI TMPOIECH, SIKI
CIIOCTEPITalOTHCS MK OCOOMCTOCTAMH.

[TepenkoH(ITIKTHY CTaIiI0 PO3ALTUMO Ha TpH Pa3u PO3BUTKY:

— BUHUKHEHHS MPOTHUPIY 13 MPUBOAY BU3HAYEHOTO CIIPHOTO 00’€KTa,
HEJOBIpa, TPUBOTA; TMPEI SABICHHS OTHOOIYHUX YW B3aEMHHUX
MPETEH311 Ta CYyTTEBE 3MEHIIICHHS KOHTAKTIB.

— 0XOTa JIOBECTH MPABOTY CBOIO MPABOTY 1 JOKIp CYNMPOTUBHUKA B
HEOXOTI BUKOHYBAaTH PI3HI CyNEpPEwIMBl 3alIUTAHHS «IIPaBIUBUMM)
METOJIaMHU.

— 3HUILIEHHS JIEIKUX B3a€EMOAINHUX CTPYKTYp, a TAKOXK IXHIN 4ITKUN
nepexija BiJl JIMCHUX MOTPo3 JI0 arpecii, NeBHE BUHUKHEHHS «00pa3y
BOpOTra» Ta 0co0JIMBa OOPOTHOA 3 HUM.

2. Bnacne xonduikt. Etan modarky — 1e BiAKpUTE HPOTHUOOPCTBO
CTOpIH, SIKE € PEe3yJbTaT KOH(MIIKTHOT MOBEAIHKH, € PO3YMIIOTh JIESKI i,
SKi MOXYTb CIIPSIMOBYBaTHCSI Ha CTOPOHY, sIKa KOH(POHTYETHCS, 100
3aXOMMHUTH Ta YTPUMATH OO €KT, SKHH CylepednTh, abo 3acCTaBUTH
OIIOHEHTa, MI00 BIH BIAMOBHUBCS BiJ CBOiX Oa)kaHb, 4YM 3aXOTIB IX
3sMmiHOBaTH. KOHQIIKTOMIOTH pO3pi3HAIOTh Taki ¢GopMu KOH(IIKTHOT

145 NyrtkeBnu, T. (2005). Konguikrosnoris 3 0cHOBaMH IICHXOJIOTIi ynpaBiHHs : HaBd. 1m0ci6. K. :
Lentp HaBuanbHOI JiTeparypu, 456 c.
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noBeIHKU. [le akTUBHO-KOH(IIIKTHA TOOTO BUKJIMK; MACUBHO-KOH(MIIKTHA
— 1Ie BIJANOBIAP HA BHUKJIMK, a TaKoX KOH(QIIKTHO-KOMIIpOMICHA 1
KOMITPOMICHa.

VYci koH(DmikTH € Jedkoro Miporo YHikaidbHuUM. Ha npyrii cramii
PO3BUTKY BUAUISIOTH TPH TOJIOBHI (Da3u po3B’si3aHHS KOHDIIKTY:

1) cyTTeBui nmepexia KOHQIKTY 13 JJaTEHTHOIO CTaHy y IMPOTHOOPCTBO
ctopid. Crnocrepiraetbcsa 00poThOa, sIKa MOYKE BECTHCS OKPEMUMU
pecypcamu. [liiicHO, BOHAa HOCUTD JIOKaJIbHUM Xapakrep. Ha it dasi
€ Oararo BapiaHTIB, 100 3aKIHYUTH L0 BIIKPUTY OOPOTHOY, a TAKOXK
YCYHYTU KOH(IIKTHI CUTYaIlil pi3HUMH €()EKTHUMH METOAAMU;

2) HacTymHa eckaunailiss npotudopctra. 1100 mocarHyTu cBoei MeTH i
ONOKyBaTH [ii CyNpOTHBHHMKA, 3aBXKIM € Taki Cy4dacHI pecypcu
ctopiH. OTxXe, Il MOXJIMBOCTI, Ha >ajib, BIAHAUTH KOMIIPOMIC
BTpaueHl. Taka CynepewinBiCTh — HEKEpPOBaHA 1 HEMepea0ayeHa;

3) Takuit KOHQUIIKT, OE3MEPEYHO, MOCITAaE CBOEI BEPIIUHHU, a TaKOXK

MOXK€ MpUUHATH (OpPMY TOTalIbHOI BIMHH, IIOO 3aCTOCYyBaTH ycCi
MO>KJIUBI1 cuiH 1 3acobu. KoHdumikTyroui cTopoHu Ha 1ii (a3l sik 6u
3a0yBalOTh MPaBIMBI MPUUYMHH, a TAKOXK IXHIO LT KOHDIikTY. Tomy
OCHOBHOIO METOI0 MpOTHOOpCTBA — II€ MaKCHMajbHa BTpaTa
CYIPOTUBHUKY.

3. Cramis BupimeHHsS KOHQIIKTY. [HTEHCHBHICTP KOH(IIKTY Ta
TPUBAIICTh OCOOJIMBO 3aj€KHA BiJ PI3HUX IUJIEH Ta YCTAaHOBOK CTOPIH,
iXHIX pecypciB Ta 3aco0iB 1 METOMIB BeACHHS €()EKTUBHOI OOpOTHOW,
peakiii Ha KOH(IIKT HaBKOJMIITHHOTO CEPEIOBHIIIA.

1106 BUPIIUTH KOHPIIKT € Taki [{IKaBl CTOPOHU BUHUKHEHHS MOJI1iA:

1) Benuka nepesara JesKO1 31 CTOPIH MOKE JI03BOJIUTH HaB’A3yBaTH 11
HEBIIEBHEHOMY OIOHEHTY YacTKOBI yMOBHU, 100 NPUIUHUTH
KOH(QTIKT;

2) 4acTo CYNEPHMIITBO HAMPAaBISETHCS 1O OE3MEepEeYHOro MpOoTparnty
OJTHI€T 3 i1 CTOPIH;

3) CyNepHHUITBO IyXKE€ 3aTSITyeThCsl, a TaKOXX HOCHTHh TOBUILHUHN
XapakTep, TOMY 110 € HeJIOJIIK PeCypcCiB;

4) cropoHU MOCTyNarThesd B KOHQIIKTI. ToMy BUUEpNyIOTh pecypcH i
HE BUSIBIIOIOTH SIBHOTO MIEPEMOXKIIS;

5) CynepHHUITBO 3aKIHYY€ETHCS M1 THCKOM TPEThO1 CHIIH.
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Kon@mikt TpuBarume neskuid 4ac, JOKH HE 3 SIBISATHCS JIMCHI YMOBU
iforo nmpunmuenns (24°).

€ JnekibKa BapiaHTIB 3aBEpIICHHS KOHQIIKTY, SIKI CHPSIMOBYIOTHCS
JTy’K€ 4acTO Ha 3MIHY THUX YM IHIIUX KOH(IIKTHUX CUTYaIlli, a00 IEeSKUM
IHIITUM CITOCOOOM BIUIMHYTH Ha YYacCHHKIB, a00 CIOCOOOM YacTKOBO
3MIHUTH XapaKTePUCTUKH 00’ €KTa KOHQMIIKTY YW IHIIUMH CII0COOaMH.
Haenemo neBHi ix crmocoou.

— YCYHEHHS 00’ €KTa KOH(IIIKTY;

— 3aMIHa OJHOTO 00’ €KTa 1HIIINM;

— YCYHEHH$ OJIHI€] CTOPOHH YYAaCHUKIB KOH(IIIKTY;

— 3MiHa MO3MUIIii OJIHIET 31 CTOPIH,;

— 3MIHA XapaKTEPUCTUK 00’ €KTa il Cy0’€KTa KOH(IIIKTY;

— OJIep’)KaHHS HOBHUX 3BEIEHb MPO 00 ’€KT UM CTBOPECHHS JOJATKOBHX

YMOB;

— HEJIOMYIIEHHSI 0e3MOoCepeIHbOI YW OMOCEPEAKOBAHOI B3a€EMOJII]
YYaCHHKIB;

— TIOTOJIXKCHHSI YYaCHUKIB KOH(IIIKTY O JESKOTO PIIIEHHS, a TaKOX
3BEpTaHHS 10 apOiTpa Cy[l, 0 YMOBUTH MIAMOPSIAKYBATUCH Oyib-
SAKOMY MOTO PIIIIEHHIO.

Tak, € MmeTo, o0 MOI0MATH KOHQIIIKT — 1€ TIPUMYC.

KinneBuit eram crauii po3B’s3aHHs OyIb-SIKOTO KOHMIIKTY 3MYIITYE J10
YITKUX TEPETOBOPIB Ta HOPHUAMYHOTO O(DOPMIICHHS IUX JOMOBIICHOCTEH.
be3cymHIBHO, Il MDKOCOOMCTICHI 1 MDKIpynoBl KOHGMIIKTA 1 iXHI
pe3yJbTaTH MEPETOBOPIB MOXKYTh HECYTh (hopMy, 11100 YCHO JOMOBUTHUCH Ta
3000B’s13aTH iXHIX CTOpiH. Tak, MEBHOI YMOBOIO JUIsI came BaXKJIMBOTO
MpoIeCy MEePEeroBopiB — Iie 1 € TUMYAcoBe mepemMup’s. € nesiki BaplaHTH,
KOJIU TIONEPEIHI JOMOBJIECHOCTI CTOPIH Ha CTajli, HAa *Xajdb, HE MOXYTb
3aKIHYUTU OOMOBI Aii, aje 1 WAyTh HA CYTTEBE 3arOCTPEHHSI KOH(DIIKTY, 1
Oa)XaroTh MOJIIMIIXTH CBOI MO3UIIIT HA IEPETOBOPAX.

[lepeMOBHHHU 3aBKIM BUMAaraloTh KOMIIPOMICY M1 KOH(IIKTYIOUMMU
CTOPOHAMH 1 BU3HAYAIOTh TAKOXK JIESK1 MPOIIETYPH.

Bcim BimoMo, 110 OCHOBa MEPErOBOPHOTO TPOIECY — II€ METO.
KOMIIPOMICY, 1110 3aCHOBAaHWW Ha MEBHUX B3a€MHUHAX IMOCTYIKIB CTOPiH, a
TaKOXK METOJy KOHCEHCYCY, KWW OpI€EHTOBAaHWN Ha CHIJIBHOMY PIIICHHS
npoOJeM, K1 ICHYIOTb.

196 yrtkeBnu, T. (2005). Konguikromnoris 3 0cHOBaMH IICHXOJIOTIi ynpaBiHHs : HaBd. noci0. K. :
Lentp HaBuanbHOI JiTeparypu, 456 c.
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besnepeuHno, 1m0 nai€eBl MeToAu, 100 BECTH IEPETOBOPH Ta iXHI
e(EeKTHUBHI PE3yJIbTaTH MOXXYTh 3ajie’KaTH HE TUIBKH BIJI CTaBJICHHS MIDK
JIBOMa CTOpPOHAMH, SIKI OOpIOTbCA, ajieé 1 TaKoX BIJI BHYTPIIIHHOTO
CTAaHOBHUIIA KOKHOI CTOPOHM.

4. IlicnakondumiktHa crafgis. Lleit kinieBuit eran NpOTUCTOSHHS CTOPIH
HE MIJIKPECHIOE, 1Mo Iield KOH(IIKT BKe BUpINIeHUH. BiAmoBiIHO CTymiHb

3aJIOBOJICHHSI YW HE3aJ0BOJIEHHS CTOpIH, $KI YKIAQJI€HO MHUPHUMU
JIOMOBJICHOCTSIMM JIOCUTh 4YacTO 3aBXKJIM Oylle 3aJIeKaTUME BiJ TaKUX
MOJIOKEHb:

—4YM CYTTEBO BAAJOCS B L€l mepion KOHQIIIKTY 1 B HACTYIHHX
MepEroBopax JOCATHYTHU MEPECIiAyBaHOT 111

—sIKI 3aCTOCOBYBaJlUCid METOAM U cmocoOu Koiu BiaOyBajacs
00poTHOa;

—4YM BEJMKa KUIBKICTh BTPAaTU CTOPIH (JIIOACHKI, MarepialbHi,
TEPUTOpPIaJIbHI Ta 1H.);

— HACKUIbKU BEJIMKUHM CTYMiHb YIIEMJICHHS MOYYTTS BJIACHOI T'1JIHOCTI
TO1 UM 1HIIIOT CTOPIH;

— Y4 3MOTIIA Y Pe3ysbTari 3r0U MPUIIMHUTH €MOLIMHY HaMpPYXEHICTh
CTOpIH;

— sIK1 OCHOBHI METOZIU OyJTM BUKOPHUCTAHI 1] 9ac MeperoBOpiB;

— 91 yAaJ0Csl BPIBHOBAKUTH 3aI[iKaBIICHICTh CTOPIH;

— 9y IIedW KOMIIPOMIC € HaB’s3aHW OMHIEI0 31 CTOPIH YU TPETHOIO
cwior0. Un eeKTUBHUM 1IeH pe3ysbTaT caMe y MpoIeci B3a€EMHOTO
MONIYKY TSl BUPIIICHHS! KOH(ITIKTY;

—sika Oyze peakiis HaBKOJUIIHHOTO COLIAJIBHOTO CEepeJoBUINA Ha
KIHIIEBUN Pe3yabTaT KOH(DIIKTY.

[TicnsikoHdIiKTHA CTajlsd Ma€ 3aBXKJIU IIKaBY 00’ €KTUBHY PEaJIbHICTh:
HOBI1 CHUJIU, HOB1 B3aEMOCTOCYHKU OMOHEHTIB OJIUH JI0 OJHOTO, a TAKOX J0
HABKOJIMIITHBOTO COITIaJIbHOTO CEPEIOBUINA, HOBE OadeHHS BUHHUKIHAX
npo0OJIeM 1 rapHe OIIHEHHS CBOiX CHUJI 1 MOXKJIMBOCTEH B KUTTI.

JliticHo, TOBHE HOPMYBaHHS BIJHOCHH BHHHKAE TIPU YITKOMY
YCBIJIOMJICHHI CTOpPOHAaMH IIIHHOCTI iXHbOI aJieKkBaTHOi B3aemojii. Came
IIbOMY CHPHSIOTh BUKOPIHCHHS IMOTAaHMX YCTAHOBOK, a II¢ IPOJAyKTHBHA
y4acTh y CHUIbHIN JiSTIHOCTI, Ta 000B’SI3KOBO BCTAHOBJICHHS JIOBIPH.
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2. Ocob6anBoCTI MizkocoOMCcTICHUX KOHPIIKTIB y miatiTkoBOMY Billi

[cTopist MI>XKOCOOMCTICHUX KOH(UIIKTIB Taka > JaBHS, SK 1 Halle
JTOACTBO. Tak HaKOBIl JAyMarOTh, IO MIDKOCOOWCTICHI KOHQIIKTH —
HETPOAYKTUBHI TMPOSBH CTOCYHKIB MK OCOOUCTOCTSIMHU. ToMy BOHH €
HeOaxkaHi. [Ipore € HaykoBI, SIKI CXWJISIOTBCA 1O 1HIIOI JYMKH, IO B
KOH(MIIKTHUX CHUTyallls OyBa€ 1 4YacTo TapHE, NMO3UTHBHE Haudaso. Ak
MPAaBUIIO, BC1 PEKOMEHYIOTh LIUM CKOPUCTATHUCS, 00 TOCATaHHS TapHUX
pe3yabTaTiB UM MOXJIMBHI BaplaHT IMPOEKTYBATU KOH(IIIKTH, 3 METOIO
OJIEPKATHU TIIILKH rapHi pe3yJIbTaTH.

Tak, KOHQAIKTA MK OCOOMCTOCTSIMH 1 TPAIUIAIOTHCSA MIXK JIOAbMHU, SK1
BIIEpIII€ 3YCTPUIMCS, TaK 1 MK THMH, SIKI HaBITb 4acTO MParHyTh 10
CiiKyBaHHA. | B IbOMy Ta B JCSIKOMY 1HIIOMY BUNAQJAKY HaJ3BUYANHY
pOJIb Y IIUX CTOCYHKax BIJIITpa€ BJIACHE CIPUHHATTS MapTHEpa abo Horo
OMOHEHTa. BiloMo, 10 JOCHUTH CKJIaJHA CTPYKTypa MIXKOCOOHCTICHOTO
CIIPUMHSATTSL.

TpamnsieTbcst  DOCUTH  YacTo, IO TOJOBHUMH  TMPUYMHAMU
MDKOCOOMCTICHUX KOH(DIIKTIB € JesKi HEMOPO3yMiHHS, TOOTO HEPO3YMIHHSA
OJHIE€T JIOAWHU 1HINOIO. [HKOMWM 1€ MOXKe BIIOyBaTHCS Yepe3 JesKi
YSBIIEHHS TIPO IpeaMeT, QakTtH, sBuia. «Mu 4acTo O4iKyeMO, — MUIIe
MakcBenn Modbll, — 110 HABKOJUIITHI OyayTh pearyBaTH Ha Ti X cami
dakTi U1 00CTaBUHU TaK caMo, SIK 1 MU, pOOJISTYH T1 K caMi BUCHOBKH. Mu
3a0yBaeMo, ... IO JIIOWHA pearye He Ha pealbHi (akTh, a Ha CBOIi
yapaenns npo Hux» (Korko, 2009, c.164'"). ymku ycix momei ¢
pPI3HOMaHITHI, a 4YaCOM HaBITh JlaMeTpadbHO NpOTWICKHI. Takuii ¢akr
NOTPIOHO CIpUMaTH SIK HOpMaJbHE MPUPOIHE SBUILE, HE CIIEpeyaTucs, a
npoOyBaTH 3pO3yMITH IHILIUX.

Takox MIXKOCOOUCTICHI KOH(IIIKTH MPOXOAATh Y (popMi: CynepHUIITBA
— 1I€ 3aBKIU MPArHeHHs J0 JOMIHYBaHHS; CyNEPEeYKH — 110 CBIAYUTH MPO
Jesikl po30DKHOCTI 3 MPUBOAY MepeOyBaHHS HANCYTTEBIIIOrO BapiaHTa
pillIeHHs! CIUIBHUX MPOOJieM; AMCKYCIl — 11€ 4iTKE OOTOBOPEHHSI CIIPHOTO
nuTaHHs. BianoBigHO [0 TOpUYMH KOHQIIKTY, a TaKoX CIOCO0IB
KOH(MIIKTHOT TTOBEIHKH OMOHEHTIB, MI>KOCOOMCTICHUN KOH(IIIKT Mae TaKi
OCHOBHI BUJIM PE3YJIbTATY:

1) BimiiiTH BiA BUpIIEHHS KOH(IIKTIB, camMe TOA1, KOJIM OfHA 31 CTOPIH

HE TTOMIYa€ BUHUKIIUX TIPOTUPIY;

147 Korko, T. (2009). TIlcuxokopeKIiiiHa IisJIbHICTH NPAKTHMYHOIO TCHXOJOra 3 (hOPMyBaHHS
CIPUATIMBOTO IICUXIYHOTO KIIiMaTy B KOJICKTUBI MKOJAPIB. [lcuxonozis i nedacozcika. Ne7. C. 163-171.
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2) 3yIUHEHHS MPOTHUPIY, SIKIIIO OJIHA 31 CTOPIH 3T1/IHA 3 Mpe] ABICHUMU
il mpeTeH3isiMu (ane TIIbKU B IIeH MOMEHT), a00 HaBITaku Oaxkae

BUTOPOJUTH cele;

3) KOMITpOMIC — II€ 3aBXKJIM TUIBKHA B3a€EMHI ITOCTYIIKH JBOX CTOPIH;

4) eckanailis Halpy>XEHOCTI 1 MepepOoCTaHHS KOH(QIIKTIB y BEJIMKE
CYIIEpHUIITBO;

5) cwioBMil BapilaHT BHUPIIMIEHHA KOH(IIKTHUX CIIOPIB, KOJU OAHY 4YH
HaBITh JIBI CTOPOHMU 3MYIIYIOTh CHJIOIO TOTOIUTUCS Ha TOW YU
IHIIMK  BapiaHT pe3yasrary naHoro mnpotupiuud (Tpodimosa,
2001148),

besnepeuno, mo0 ycHilIHO BUPIMIATA KOH(IIKT, NOTPiOHO, 1100 ABI
CTOPOHU MaJIM BeNMKe Oa’kaHHS WOTo MOIIBHUAIIE po3B’si3aTH. | komu Take
OaxkaHHs1 OyJie BUSBJIICHE XOY OJHIEIO 31 CTOPiH, TO 1 T€ Ta IHILIE JAaCTh
O1JIbIlIe MOXKJIMBOCTI JIPYT1i CTOPOHI AJIA MOAANbIIMX KPOKIB. Jlyxe Jacto
B MDKOCOOHUCTICHOMY KOH(JIKTI JIOAM YacTKOBO B3a€EMOIOB’S3aHi
B3aEMHUMHU oO0pa3aMu, PI3SHUMHU MPETEH3IIMU Ta HaBITh HETaTUBHUMU
emoriisiMu. byBae, mo came mnepmuil KpoK Ha MUIAXY [0 BHUPIIICHHS
KOH(JIIKTY € JOCUTh Ba)XKKUM: KO)KHMM JyMmae, 110 YCTYNUTH MOBUHEH HE
BiH, a XTOChb IHIIMH. A 3pO3yMiJIO, IO TOTOBHICTH N0 €(EKTUBHOTO
pO3B’si3aHHSA KOH(IIKTY, BUSBICHA OMHIEIO 31 CTOPIH, 3ITpa€ BUPIMIATILHY
pOJIb y BUPIIIEHI KOHPIIKTHUX CUTYAIllI{ B I1JIOMY.

[TigmiTKOBUH BIK — M€ OAWH 3 HAMKOH(IIKTHIIINX BIKOBHX IEPIOIIB.
JlocaiqHUKY y 1IbOMY BiIli BIAMI4al0Th 0arato Mi>KOCOOMCTICHUX TTOYNHAHD
BCHOTO TIOJAJIBIIIOTO CTAaHOBJICHHS ocobOucTocTi. IIpoaHamizyemo HOro
JEeTAJILHIIIE.

CKIaHICTh dbopmyBaHHS 0COOUCTOCTI T1JJTITKA MOXHA
OXapakTepu3yBaT CYTTEBUMH 3MIHaMH, SK 30BHINIHBOIO TaK 1
BHYTPIIIHBOTO (haKTOpa pO3BUTKY. A 11€ B CBOIO YEPTY CYTTEBO MOB’SI3aHE 3
neskor (iziosoriero Ta nepeOyqoBOK OpraHi3My 1, 3BUYANHO, 3 JIESIKOIO
3MIHOIO CTaHy JIUTHUHU Y JIESIKHX B3a€MHHAX 13 JOPOCIMMH JIIOABMH Ta
iXHIMM ONHOJITKaMH, 3 JOCTaTHIM pPIBHEM PpO3BUTKY TMpPOLECIB, SIKI
ni3HatoThea. besnepeyHo, Haa3BUYAWHO OCOOJIMBUN TMeEpiof, SKUU B
NeBHUM 4Yac mae 110 (opmyBaHHS ILIHHICHMX opleHTail (CKpUITYEHKO,
Jomunceka, Oropoauiituyk, 2001149),

198 Tcuxomoris (2001). IMigpyunuk / 3a pen. FO. JI. Tpodimosa. K. : JInGims, 558 c.
149 Cxpunuenko, O., Hdonmuceka, JI., Oropommiiuyk, 3. ta in. (2001). BikoBa Ta memaroriuna
ncuxouoris. K. : [Ipocsita, 416 c.
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BinOyBatoTbcs BenuYe3H1 3pYIICHHS B MOpPAIbHUX Ta €TUYHUX
MOTVISAaX MUTTKIB. Y MOJIOIIINX IIKOJISIPIB PETYIIOIOTHCS B3aEMHUHHU BCIX
YUHIB 32 JEIKUMU HOPMaMH «JI0pociioi» mopaii. besnepeuno, crovarky
BUCTYIIAIOTh Pi3HI CTUXIHHI JUTSAYl HOPMH, K1 € JICIKMMHU BIACTHBOCTSIMU
«chpa’kHBOTO Apyray. [lmTKH 3aBKAM  XOUyTh MaTH BIATOBIIHE
0o0nuYYs y Pi3HUX AUIOBUX Ta OCOOMCTHX CTOCYHKax Kjacy. Y KOXKHOTO
YUHSI TPOSBIISIETHCA CTIMKICTh CTarycy y Ui cuctemi. Tomy 3aBxau €
JesKa TEHJCHIIS, 00 3akpimuTH caMe HeraruBHUM craryc. Jlesike
CHOPUMHATTS KpPalHBOIO AyXE BIUIMBAE HAa MOUYYTTS €MOLIM MIJIITKAa Ta
BUKJIMKA€ TEBHE BIJXWICHHS Yy HABYaJIbHOMY AacIeKTi, BHUXOBaHHI Ta
nosexinni (Koctrok, 199919),

Oco0nuBO cTae IHIIUMM 1 XapakTep CaMOOLIHKY IiUITKIB. BiH 3apa3 B
MEHIIIA Mipl 3aJIe)KHUWA BIJ TMEBHUX pE3yJbTaTiB HaBYaHHSA, a TaKOX
BEJIMKOIO0 MIpOI0 — BIJl MI>KOCOOUCTICHOTO CHUIKyBaHHs. CrOoCTepiraeThecs
IIBUJIKE 3POCTaHHSI KIJIbKOCTI HEraTMBHOI camoollinku. Hacrtae kpuza
camooItinku. [liniTku He3amoBoieH! cobor. Bee 11e y HUX BHHHUKA€E HE
auiie, 1mo0 CHUIKyBaTHUCS 3 Jpy3saMH, a 1 HaByarucs. lleBHe
HEMOPO3YMIHHSI KPUTHUYHOTO BIJIHOIIEHHS J0 ce0e TOBOPUTH MPO BEIUKY
noTpedy B 3arayibHIA IMO3WUTHUBHIN OIIHI CBOEI OCOOMCTOCTI 3 I1HIIMMU
ToapMHA. A 0coOaMBO 1€ aAopocii 0aTtebku Ta BuuTeni. Hairocrtpime e
MPOSIBIIIETHCS Y TaK 3BaHI KPU30BI MEP10JIA PO3BUTKY.

KpuzoBuii xapakrep mnepexomy CBIIYNATH MPO Te, IO y AUTHHU
3’SIBUJIMCH 1HI TMOTpeOM, 3aJ0BOJICHHS SIKMX CEPHO3HO YCKIQJIHEHO.
Kpuza mianiTkiB BIAPI3HAETHCSA BiJ YCIX 1HIIMX OCOOIUBOIO TOCTPOTOIO 1
TpuBaicTio. Lle, nificHo, MOB’sA3aHO 3 TUHAMIYHUM TEMIIOM PO3yMOBOTO 1
(G13MYHOTO PO3BUTKY MIJJITKIB, SIKUM Bel€ 10 CTBOPEHHS MEBHUX MOTPEOD,
Kl JyX€ HE 3aJ0BOJIEHI TOMY, IO HEAOCTaTHs colliajdbHa 3pUIICTh
IIKOJIAPIB IIOTO BIKY; BOJHOYAC BUHHMKAIOUI MOTPEOU JOCUTHh HAIpPY>KEHI.
Kpuza miainiTkiB Ma€ pI3HUILO 1€ B OJHOMY, JOCUTh ICTOTHOMY
BIIHOIICHHI. SIKIIO y MHHYJIMX KpHU3aX TEPEIIKOAW 0 3aJ0BOJICHHS
BUHHMKAIOUMX IOTPeO 3HAXOAWINCh, B OCHOBHOMY, 30BHI, TO B JaHUU
MOMEHT JyXk€ ICTOTHUMHU € 1 BHYTpIlIHI (aKTOpu: caM03a00pOHHU, 3BUUKU
I pucH XapakTepy, IO 3aBaKar0Th 3AIHMCHIOBATH 3ajyMaHe. YacTto Kpu3a
MIJUTITKIB TIOB’s3aHa «3 BUHUKHEHHSM Y IIHOMY TMEPIOAl 1HIIOTO PIiBHA
CaMOCBIJIOMOCTI, TOJIOBHOIO PHCOI0 SKOTO € TOSBa Y HUX MOXJIMBOCTI, a

130 Kocrrok, I. (1999). HaBuansHO-BUXOBHUH TIPOLEC 1 TICHXiuHMI pO3BUTOK ocobuctocti. K. : Pas.
mKko:ia, 386 c.
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TaKOX MOTpeOu, 100 BUPI3HIATH cede, SK OCOOUCTICTh, SKa BOJIOIE
MEBHUMH BJIACTUBOCTAMU. L{e mopomkye OaxkaHHs caMOCTBEPKyBaTUCA 1
CaMOBHpaXaTHCS.

BuByaroun came mpo po3BUTOK CYy4aCHOTO PIBHSI CaMOCBIJIOMOCTI, HE
MO)XHA HE TpUTrajaTH Mpo PO3BUTOK pediekciii, amke BoHa (HaKTUIHO €
MexaH13MOM camocBigoMmocTi. Came peduiekcis Bene 10 CTaHOBJICHHS
HaWHOBIIIOTO PiBHSI caMmocBigomocTi. [ peduiekciero Mmu gymaemo, 1o 1e
JTOCTITHUIIBKUI aKT, SIKUH CHPSMOBAHUW JIOAMHOI0 Ha cebe, a TaKoxX
BJIACHI MCHUXI4HI MPOIECH, OCOOUCTICHI OCOOIUBOCTI, IO NPOSBISAIOTHCS Y
NOBEAIHII W CHUIKYBaHHI 3 OTOuyrouMMH. CIiJy TakoX JOTPUMYBaTUCS
BHYTPILIHBOT MO3UIIIT MIJIJTITKA.

BHyTpilHa 1no3ullisi BiAIrpae NEBHY poJib B YTBOPEHHI MiJJIITKOBOI
Kpu3d. SIK IpaBUIo, HiATITKM XO4yTh OyTH JOPOCIMMH JIOABMH. IX,
0€3CYyMHIBHO, HE 3aJIOBOJILHSIE CTaBJEHHs 10 cebe, sk A0 niteil. BoHu
XOUyTh HE3aJIeXKHOI PIBHOMPABHOCTI 3 JOPOCIHMH, CIPABXKHLOI MOBAru;

iHIIE cTaBleHHs ix oOpaxac i npunmkye (Foopyn, 19971%1),

B V kiaci (Ha movarky mijuniTkoBoro Biky) st 60% miTeit HailOubIe
3HAYMMOIO Tpymnoro Oynu omHomiTku, a Jist 40% — mopocni, a y VII knaci
(Kpu30BHIA MIEPIO MiATITKOBOTO BIKY) JUTsl 86% MIKOISIPIB HAW3HAYUMIIIIOIO
rpynoto Oynu poBecHuku, a mana 14% — mopocmi. IlimmiTky moTpiOHO
BIJIMOBIIaTH yCIM THUM HOpMaM, SIKI TOPUUHATHI y CEPEJOBUIIl HOTO
onuonitkis (Ckpumaenko, Jonuucska, Oropoaniituyk, 2001 192),

[linmiTkOBUM BIK XapakTEepU3y€ BHUHUKHEHHS CTAT€BOTO TIOTATY,
MOB’S3aHOTO 3 MPOIIECOM CTaTeBOTO A03piBaHHA. baxaHHs momoOartucs
OPOTUIICKHIN CTaTI.

HopocnicTe y MNOANITKIB 3aiiMa€e OJHE 3 HaWmepuux Miclp Yy
BHYTPIIIHIA  MO3MULIi, aje JIEKOJU MPUHOCUTH OTOUYYIOUUM YHMAJo
KJIOTIOTIB Ta HempuemMHocTed. IlinmiTku He OaxaroTh, abW X BBaXKAIH
JTITBMU Ta MPETEHAYIOTh HA POJIb JOPOCIIOTO, aJie 1HOAI HE MOXKE MPOSBUTH
cebe y SKINCh crpaB/ii 3HAYMMINA crpaBl HapiBHI 3 gopociaumu. Lle moxe
NPHU3BECTH JI0 TIOSBH TaK 3BAHOI 30BHIIIHBOI JOPOCIOCTI, KOJU TiTITOK
JIMIIIE 30BHI HACHIIY€E JOPOCTUX. «30BHIIIHS JOPOCIICTEY MPOSBISETHCS Y
rinepiHTepeci A0 npo0seM cTaTi, B KypiHHI, BBKUBaHHI CIUPTHUX HAIOIB.

151 Tosopyn, T. (1997). ®opMmyBaHHS MiKOCOOMCTMX BiJHOLIEHh B THMYacOBOMY KOJICKTHBI

mimriTkis. K. : 3uanns, 144 ¢
12 Cxpunuenko, O., Honmuceka, JI., Oropommiiuyk, 3. ta in. (2001). BikoBa Ta mexmaroriuna
ncuxouorist. K. : [Ipocsita, 416 c.
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HeoOxinHo Bkazartu, M0 y MOMIsAAaX MK OaTbkaMy 1 MJIITKAMH €
OaraTo po301’)KHOCTEH, a came:

— BeJIMKa P13HUIIS JOPOCIHX 1 MJIITKIB Y )KUTTEBOMY JIOCBIJIL;

—II€BHA BIACYTHICTh JESKUX €TaliB, 00 MNEepeuTH BiJ JUTAYOL

3QJIEKHOCTI JI0 IOPOCIIOT HE3aIEkKHOCTI,

— HEJIOCTATHICTh YITKUX MPaBUJ, K1 MOXKYTh MOCIA0UTH OaThbKIBCHKY
By, OO MEPEHTH B1J IUTHUHCTBA JI0 M1JIITKOBOTO BiKY;

— JesIK1 colIllajbHI BIJAMIHHOCTI, SIKI TIOB’SI3yIOTBCS 1 CTHKAIOThCA 3
KOHTPOJIIOIOYMMHU POJISIMA  IOPOCTUX 3 TMMOTpedaMH MIITKIB Y
Hesanexnocti (Immyparos, 19961%3).

CrocyHKrM 3 memaroraMd Ta BIAHOIIEHHS 10 HHUX YK€ YacTo
MIHSETHCS TI1J] 4Yac TMepioAy MiAJMITKOBOTO BiKy. OCOOJIMBMM MOTHBOM
CHUIKYBaHHS  MOJIOAIIMX MIAMITKIB — 1€ OakaHHS 3apydyuTUCA
HIATPUMKOIO, @ TaKOXK 320XOTUTHU BUMTENS IO TOBEAIHKUA YW HaBYaHHA. B
CTapIIMX MiJJITKIB iX OUIbIIE XBHIIOIOTH 0COOMCTI Ta MPOQeEcCiiiHi STKOCTI
HacTaBHUKA. ToMy ix mpodeciiiHl SKOCTI B LUIOMY 3aJI0BOJIBHSIOTH
MIJJTITKIB, a OCOOMCTICHI, Ha ajb, He 3aBkau. (JloxkuH, IloBskens,
2000.14).

Pesynbrati cyd4acHUX CIOCTEPEKEHb TOKa3ylOTh, IO ICHYIOTh TPHU
OCHOBHI THIM B3a€EMHH, SKi TICBHUM YHHOM BIUIMBAalOTh Ha MOTHBH,
dbopmH 1 3MIHH y KOMYHIKAIli MK MIJJTITKaMH 1 Jopociaumu. e B3aemunuy,
K1 OMUparoThcs Ha o(iliiiHO 3adikcoBaHl mpaBa 1 000B’SI3KU JOPOCITUX 1
niTe (periaMeHToBaHE cruiKyBaHHs). lle B3aeMuHHM, siki moOyq0oBaHI Ha
NEeBHIM moTpedl poO3yMITH OJWH OJHOIO, Ha TEBHOMY IIparHeHHl 0
E€MOIIMHOTO KOHTAaKTy 1 JIOIMOMOTY IHIIOMY (HEperiaMeHTOBaHe abo
«1oBipsMBe» criakyBaHHs). Lle B3aeMuHM, $Ki, 1MCHO, BUHUKAIOTh MPU
JEesKld BIJICYTHOCTI MNPUXWIBHOCTI OIWH 1O OAHOTO abo OalayXocTi
(HeopraHi3oBaHe, BUMAAKOBE CHIJIKyBaHHs). YacTo JOIIJILHUMU € CUTYaIlli
caMe JIOBIpJMBOI KOMYHIKAIIll, SIKIIO JOPOCIUN Moxe OyTh B pOjl Jpyra
(155).

Bigomo, 1m0 ogHMM 13 TapHHX JOCSATHEHb, SKI BHUHHKAIOTh B
JOBIPJIMBOMY CIIUJIKYBaHHI — II¢ moTpeba MmiamiTka B emmarii Moo
JOPOCTIOTO, MO0 BH3HAYa€ Oa)KaHHS JOTMOMOITH 1 MATPUMATH HOTO Ta
PO3IUTHTH 3 HUM HOTO PaIicTh 1 rope.

153 Timmyparos, A. (1996). Kondmixr i 3rona. K. : Haykosa qymka, 190 c.

15 Jloxkun T, Tos’sxens, H. (2000). ITpakTnuna ncuxosoris KOHQIIKTY : Haed. mocionuk. K. :
MAVII, 256 c.

195 Jloxkin, I, ToB sxens, H. (2006). Icuxonoris KOHQIIKTY: TeOpist i CydacHa IPAKTUKA : HABY.
noci6. K. : Bl «IIpodecionan», 416 c.
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Konu migmiTok y B3a€EMOBIJTHOCHHAX BIJIUYBa€, IO BiJi HHOTO YHMMAJIO
OYIKYIOTh, TO BIH MOXE YXWJIMTHUCSl BiJI BUKOHaHHS JEIKUX OOOB’S3KIB,
XOBAKOYHCh 3a «100poro» gopocioro. OcodarUBO AJisl 3aCBOEHHS M1 TITKOM
Cy4yacHOI CHUCTEMM B3a€EMHUH JIOLUIbHA YiTKAa apryMEHTAIllsi BUMOT, SKI
UayTh Bij qopociioro. ToMmy mijuTiTOK OMara€ThCs MEBHUX MPaB, HIXK X04e
B3SATU Ha ceOe ixHI 000B’s3KM. Y I1IeH Mepioj] BAXKJIMBE 3HAUYCHHS MAalOTh
€JIMH1 BUMOTH J0 IIJJIITKA SIK B CIM’1, TaK 1 B IIIKOJII.

OTo, KOMYHIKaIlisl CydacHUX IIJIITKIB MOXKE 1 3aJI€KaTH BiJ] IXHBOTO
HACTPOIO, SIKMM TIPOTATOM MAajoro MPOMIKKY MOXKE 3MIHIOBAaTHCS Ha
NPOTWICKHUN. MIHIMBICTE HACTPOK Ta aMOIBaJICHTHICTh TOYYTTIB
MPU3BOAATH, Ha JKallb, 10 HEMOBHOIIIHHOTO CIHuUIKyBaHHs. Came mmiJ 4ac
TaKUX YMOB CIIOCTEPITa€ThCSl HEBMIHHS TIOI0JIATH TUCK 3 OOKY JOPOCTUX, a
me oOMeXeHui CloBHUKOBHME 3amac. lle, miiicHO, 4acTo NMPUBOAUTHL 0
TOTO, IO TiJ Yac KOMYHIKAIlli IMJIITKA JOCHUTh Majo YCBIJOMITIOIOTH
MOBEAIHKOBI pPeakKiiii.

3. TeopeTn4Hi 3acagu npopIAKTUKHA MI2KOCOOMCTICHUX
KOH(JIIKTIB y NIJIITKOBOMY Billi

[lepm, HIX PO3MISTHYTH CYTHICTh MNPOQIIAKTUKU MIXKOCOOUCTICHUX
KOH(QUIIKTIB Yy MIJJIITKOBOMY Billl, BU3HAUUMOCS 3 TIYMAaY€HHSIM MOHATTA
«colianbHa MpopUIaKTUKAY.

Tak, 3akon Ykpainu «IIpo comianbHy poOOTy 3 CIM’AMH, IITbMHU Ta
MOJIOJTIO» TPAaKTYyeE, IO «CoIliajJbHa MpOo(dUIAKTHKA — 11€ BHUJ COIIAIBHOI
po0OOTH, CIIPSIMOBAHOI Ha 3amoOIraHHs CKJIAJHUM >KUTTEBHM OOCTaBUHAM
ciMeH, NiTe Ta MOJO/I, aMOpajbHINA, MPOTUIIPaBHIM MOBEAIHIN B CIM X,
cepen MITe Ta MOJIOAI, BUSABICHHS OyIb-IKOTO HETaTUBHOTO BIUIMBY Ha
KUTTS 1 3M0pOB’sl JIT€d Ta MOJIOAI 1 3amoOIraHHsS TAaKOMY BIUIMBY Ta
MOIIMPEHHIO COIIaJIbHO HEOE3MEeYHUX XBOPOO cepem MIiTe Ta MOJIOMI»
(3akon Ykpainu «IIpo comiaabHy poOOTY 3 CiM’SIMH, JITBMH Ta MOJIOJTIOY,
2023%%), To6ro momepemkac MPO BHHUKHEHHS Ta PO3BMTOK DIi3HHX
COI[IaJIbHUX 1 OCOOMCTICHUX MPOOJEM, a TaKOK MPOTHO3Y€E BUSIBICHHS Ta
YCYHEHHS, a TaKO)K HEUTPaITi3allii0 TIEBHUX COIIAIIBHUX Ta IMCHXOJIOTTIHUX
bakTopiB, K1 IPUBOIATH IO ACSIKOI IMOSBU YU 3arOCTPEHHS TPOOIEM.

['o0oBHOIO METOIO CcOTliabHOT PO UTAKTUKHA — 11€ CTBOPEHHS TIEBHHUX
YMOB JISl YCYHEHHSI TPYTHOIIIB, a TaKOXX MOBHOIIHHOI >KHTTEISILHOCTI
Jofed  Ta 3aJ0BOJICHOCTI CBOIMHM TMOTpe0aMM 3BUYHUM  COIIAJIBHO

16 3akon Vkpainm «IIpo comiambHy po6GoTy 3 cim'smu, AiTbMH Ta Momommo» Bixm 03.08.2023
Ne 3022-1X, https://zakon.rada.gov.ua/laws/show/3022-20 (nata 3BepHenns 10.04.2023).
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OPUUHITHUM crIOcO00M. OCHOBOIO MPOPIIAKTUUHHUX 3aXO0/IIB € MiSTBHICTD,
sKa CTIpsIMOBaHa Ha:

— e(pekTUBHE BUKOHAHHS MPOIECY Colliali3allii 0COOUCTOCTI;

— HaJaHHS IICHXOJIOTIYHOI, II€JaroriyHoi Ta COLIaJIbHOI JOIIOMOTH
ciM’1 Ta IMIUTITKAM;

— 3a0e3IeYeHHs COIliaIbHO Ta IMMPABOBOTO 3aXUCTY JITEH.

BignmoBimHo 10 TOro, Ha SKOMY CTYNE€HI PO3BUTKY MpOOIeMHU
3MIIMCHIOIOTHCS TIEBHI MPEBEHTHBHI 3aXO0J/Id, @ TAKOK BHOKPEMIIIOIOTH TaKl
BUJIM MIPO(P1ITaKTUKU:

— NIepBUHHA — II€ JISJBHICTh, fKa CIPSIMOBaHA, I00 IOINEPEIUTH

BUHUKHEHHS MPOOJIEeMU;

— BTOpMHHA — 1€ JISUIBHICTh, SIKa TOMEPEIKY€e TMEBHE 3aroCTPEHHS
NEesSKoi MpoOsieMH, a OCOONMMBO 11 HACTIAKK Cepeia JIFOICH, IO
BITUYyJIM TICBHUY BILIUB;

— TpeTUHHA — II€ Tpali, [0 CTBOPIOETHCS 0c00aMH, fKI IMCHO
3a3HaJIu IPOOJIEMH 1 CIPSIMOBAHI, 00 MOTEPEUTH ii PEIUTUBH.

Y  meBHOMY = BHUIIQJKy, KOJIM  OIIHIOETHCS  €(EKTUBHICTH
npo(iTaKTUYHOTO BIUIMBY JIEMOHCTPYE HETaTUBHUW pPE3yjibTar, To
NOTPiOHO MOBEPHYTHUCS JI0 €TaNy IUIAHYBaHHS MPO(QUIAKTUYHOTO BILIUBY.

OTtoxk, coliaNbHOIO NPO]PUIAKTUKOIO € KOMIUIEKCHUN XapakTep, SKUH
IPYHTYETHCS Ha TEBHOMY BHSBJICHHI 1 BUIIPABICHHI JEAKUX HETAaTHUBHUX
NICUXOJIOTIYHUX,  1H(OpMAIiMHKUX,  MNEAaroriyHux,  OpraHi3aliiHuX
YUHHUKIB, SIKI CIPUYUHSIOTH JEAKl BIIAXWUJICHHS B TICUXOJOTIUHHMX 1
COIlIaJIbHUX PO3BUTKAX, a TAKOXK MOBEiHII1, O€3MepedHo, B CTaH1 310pOB s,
oprasizalii >XUTTEAISITbHOCTI Ta JO3BULIS JITEH 1 MOJIOI.

[IpodinakTrka MIXKOCOOUCTICHUX KOH(MIIKTIB y MIJIITKOBOMY BiIll
BHUBYAETHCA HAMU SIK CYKYMHICTh 3aXO/iB, SIKI COPSIMOBaHUX Ha €(DEKTUBHE
MIKOCOOMCTICHE CHUIKYBaHHS MIJJIITKIB, YHMKHEHHS KOH(DIIKTIB Yy
M1JIJTITKOBOMY CEPEIOBHIIII.

Ha mnamy nymky, mnpodiuiakThka MIDKOCOOHCTICHUX KOH(IIKTIB Y
MIJJTITKOBOMY BiIll HEOOXITHO 3IIMCHIOBAaTH IIUISXOM peai3amii TaKux
HaIPSIMIB:

— ¢opmyBaHHS KOH(PITIKTOIOTIYHOT KOMIIETEHTHOCTI IMi/JTITKIB;

— aKTMBHA y4acTh MIJJTITKIB Y PI3HUX KOJICKTUBHUX BUAAX JISIIBHOCTI:
CYCIIUJIBHO KOPWCHA, CTIOPTHUBHA, Y4acTh y BOJIOHTEPCHKUX pyXax,
TPEHIHTaX;

— oprasi3ailisi CaMOBHUXOBAaHHS ITUTITKIB (CaMOITI3HAHHS, CAMOOIIIHKA,
CaMOPETYJIALIsl, ayTOTPEHIHTH);
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— B3a€EMO3B’SI30K  CIUIBHOTO, AUGEPEHIINHOTO W 1HAUBIIYaIbHOIO
MIAXO0AIB 'y mporeci npodiunaktuyHoi pobdotu. IIpoanamizyemo ix
NETaAJILHIIIE.

KoH(umikTO/MOT1YHA KOMIIETEHTHICTh BKJIIOYA€ 3HAHHS, YMIHHSA Ta
HABUYKHU, SIKI JOMYCKAaIOTh JOCUTh TPAMOTHO MOOYyAyBaTu KOMYHIKAIli0, a
TaKoX BUOpaTH TIEBHI  BapiaHTHU IIOBEIIHKU B JIESIKUX KOHMIIKTHUX
CUTyaIliIX Ta KOHCTPYKTHUBHI OCOOMCTICHI AYMKH, SIKI OPIEHTYIOTh Ha
eMIIaTiio, TONEPAHTHICTh i BENUKY INOBary. 1i 3micT GopMyeThCs B TaKHUX
KOMITOHEHTaX: 1H(opMaliiHO-I[IHHICHOMY (3HAaHHS MPUYMUH Ta HACIIJKIB
MDKOCOOMCTICHUX KOH(IIKTIB, NUIAXIB iX BHUPIMICHHS, YCBIJIOMJICHHS
HEMOBTOPHOCTI ~ KOXXHOT ~ OCOOHMCTOCTI);  1HTETpaTUBHO-AISUIbHICHOMY
(motpeba B edeKTHBHIA MIKOCOOUCTICHIM B3aeMOAli W yYMIHHS ii
peamnizyBaTd, BOJIOJIIHHS 3JaTHICTIO JO KOHCTPYKTUBHOTO J1aJIoTYy,
c(hOPMOBAHICT, ~ KOMYHIKaTUBHMX yMIHb Ta HaBUYOK, EMIIaTis,
TOJIEPAHTHICTh); MOTHBAIIHHOMY (TTOTpeda B MI>KOCOOHMCTICHOMY Jiano3i,
NPUIHATTA KOHCTpyKTHBHOI noseninkn) (ILlle6anosa, 20121%),

dopmyBaHHA KOHQIIKTOJOTIYHOI KOMIIETEHTHOCTI B MITITKIB
3apbadye TMPOXO/HKCHHS TPHhOX €TaliB: 3HAHHEBHM — OINAHyBaHHSIM
HEOOX1THUM 00CSToM KOHQIIIKTOJOTIYHUX 3HaHb; (OpMyBaHHSA BMIHHSA
TOJIEPAHTHO MOSICHUTU CYTh KOHQIIKTY, BUSHAYUTU NPUUYMHHU Ta CIOCOOU
HOT0 BUPILIEHHS; IHTEPAKTUBHUN — FOTOBHICTh 10 €(DEKTUBHOI B3aeMOIi,
KOHCTPYKTUBHOI TMOBEIIHKM B KOH(IIKTI, YMIHHS KOHTPOJIIOBaTH CBOi
eMOIIli, TTpaBWIbHA pEakKiliss Ha HECTaHAApPTHI CUTYyallil; CBITODISIAHUN —
TOJIEPAHTHICTb, B3aEMOIIOBAra, MOPSAHICTh, YMIHHS TPOTHO3YBaTH BJIACHY
MOBE/IIHKY.

YyacTh NUITKIB Y KOJIGKTUBHUX BHUJAX ISUTbHOCTI BIUIMBa€E Ha
3MIMCHEHHS HEOOXIMHUX SKOCTEH MiUIiTKa, MO0 3aJIy4yuTd HOro 0
BaXXJIMBOTO JIOCBIJY CYCHIJIbHOI IMOBEIIHKH, 3aBISKH SKUM OCOOHCTICTb
H1JUTITKa BJOCKOHAIIIOETHCS Y MIXKOCOOUCTICHIM B3aemonii. Lleit mpouec
CIpHSE€ CTAHOBJICHHIO CAaMOCTIMHHOTO IMiJIITKOBOTO KOJIEKTHBY, (opmye
BIJIMOB1IAJIbHICTH, TOJEPAHTHICTh, a TAKOXX 3HIDKYE PIBEHb KOH(IIKTHOI
MOBEAIHKHA B MiJTITKOBOMY CEpPEAOBHII. Y Takiid CYCHUIbHIN MISUTBHOCTI,
sKa BKJIFOYA€ OPTaHI3alliiHO-CyCHUIbHY, XYHOXHIO, CIIOPTUBHY, TPYIOBY
CTBOPIOETBCS ~ moTpeba  mmmiTka, 100  moOymyBaTé  CydacHi
B3a€MOCTOCYHKH 3 POBECHHMKAMH. JOPOCIHMMH, a TAKOX B CAMOCTIHHOCTI.
BHyTpimHbOIIKIJIFHA W TO3alIKUIbHA ISIBHICTh MIIJIITKIB Ma€ Maru

157 [1le6anosa, B. (2012). ITpodinakThka Ta KOPEKIis arpeCUBHOT MOBEAIHKH Y MOJIOIIIMX IIKOJIAPiB
Il [paxmuuna ncuxonozis ma coyianoha poboma. Nel. C. 17-18
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YCBIIOMJIIOIOUMI  CYCHUJIBHHUM  XapakTep JIOACHKUX B3a€EMOCTOCYHKIB
CIpUSiI€E PO3BUTKY TaKUX BaXKJIUBUX SAKOCTEH SK BiAMNOBIJAIBHICTH 0
JOPYYEHOI CHpaBU Ta YMIHHS 3aBXJM BpPaxOBYBarH B CBOiW ITOBEJIHIII
noTpeOu, MOYYTTSI W OCOOMCTICHI OCOOJMBOCTI 1HIIMX IHAMWBIIIB. Take
CHIJIKyBaHHS PO3BUBAE B HUX COL{aNbHy akTHBHICTh (Kupuuyk, 19931%8),

Chil HarojJoCUTH, IO TaKl BHAA KOJEKTHMBHOI JISIIBHOCTI €
e(EeKTUBHUMH 3aco0aMu, 5Kl CIPHUAIOTh 3HWKCHHIO KOHQIIKTHOI
MOBE/IIHKY MIUTITKIB B HABKOJIMIIIHHROMY cepefoBuiii. Came TOMy BaXKJIMBE
3aBJaHHS BYUTENIB, 0aThbKiB Ta 1HIMKX (haxiBI[IB 3aJydaTH MiJIITKIB 0
pPI3HUX BHUIB CYCHUIBHO-KOPHUCHOI MIsJIBHOCTI, (OpMYBaTH JPYy>KHIN
KOJIGKTUB 3 TIO3UTUBHUM  MOPAJIbHO-TICUXOJIOTIYHMM  KIJIIMAaTOM B
MiUTITKOBOMY CEPEIOBHUIIl, IO CHOPUATUME 3HIKEHHIO KOH(MIIKTHOI
[IOBEIIHKU.

Jlo OCHOBHMX KOMITOHEHTIB OpraHizailii CaMOBHUXOBAaHHS IiJJIITKIB
CJIIJT BIIHECTU CaMOII3HaHHS, CAMOOI[IHKA, CAMOPETYIIAILIIS, ayTOTPEHIHTH,
camoaHali3 KOHGMIIKTHUX cuTyamii Ta iH. CaMOIMi3HAHHSA — II€ BIIKPUTHU
ceOe, BUSIBUTH TIEPIII 32 BCE JESAKI CBOI TapHi SKOCT1 Ta MEBHI MOXKJIUBOCTI
THUX 3a/1aTKIB, 1110 3rOJOM Y€pe3 eTar CaMOBUXOBAaHHS JIIOMHA MTEPETBOPIOE
y 3I10HICTh, a TaJaHT — B €(EKTUBHY pucy xapakrtepy. besnepeuno, unm
e(deKTUBHIIIE JIIOMHA T13HAE ceOe, TUM OUIBII 00’ €KTUBHO OIIHUTH CBOI
SKOCTI, K1 Kpalie BiJI0yBalOThCS y Mpolieci caMoBUxoBaHHs. CaMOOIlIHKA
ce0e, a TAKOXK CBOIX MOTEHIIMHUX MOXKJIMBOCTEH 1 JEIKUX SKOCTEH Ta
NEBHOIO MICLS cepell pi3HUX ocobucrtocTteil. Tak, BOHa siBIs€ COOOIO
peryisiTop TOBEAIHKU JIOAWHU. be3nepedHo, BiJ HEI 4acTo 3alieKUTh
B3a€EMOCTOCYHKH JIFOMMHU 3 IHIIAMH JIFOIbMH, a caMe: MEeBHA KPUTHKA,
JesKka BUMOIVIMBICTh Ta CTaBJEHHA JO YCIIXiB 1 HeBaad. JlilicHo,
CaMOOIIIHKA Ma€ BEJIMKUM BIUIUB Ha MEBHUN PO3BUTOK JISUTbHOCTI JIFOIWHH.
Camoperyisiisi 0ocoOMCTOCTI — 1€ YIpaBIiHHSA BJIACHUM TMCHUXIYHUM
CTAHOM 1 MOBEIHKOIO B paMKax NMEBHUX cutyailii. [{ial ironuHa cTaBuTh
co0i cama 1 camMa TPOSABIAE Pi3HI (POPMU aAKTHBHOCTI: CHIJIKYyBaHHS,
MOBEAIHKA, MISUTBHICTh 1 YIpaBisie (YaCTKOIO) CBOIMH TEPEKUBAHHSIMH,
TICUXIYHUMH CTaHAMH.

[leBHMIT 3B’S30K CHUTBHUX, MU(EPEHIINOBAHUX Ta 1HAWBIAYaTbHUX
MIIXOMIB y JESIKOMy Tiporeci 00’€Hye BCE€ BHIINE CKazaHe Y
npodiTakTUIHIA poOoTi. TakuM YMHOM, 1 METOMW, SKI BITHOCATBCS IO
JAHUX YMOB, a OCOOJMBO: ayTOTPEHIHT, CaMOPETYJSAIisl TOBEIIHKH,
caMoaHaJi31, CyCIUIbHO-KOPHUCHA AISUTHHICT MJTITKIB, a TAKOXK 1X y4acTh

158 Kupuuyk, O. (1993). ®opMyBaHHS B yuHiB aKTUBHOT kUTTEBOT no3uiii. K. : 3nanns, 124 c.
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y PI3HOMaHITHHX BOJIOHTEPCHKUX pyXaX, CHOPTUBHIN JiSJILHOCTI MiJJTITKIB
Ta MPOBEACHHS TPEHIHNOBUX 3aHATh Yy IMIJIITKOBOMY CEpEIOBHINI, a
0COOJIMBO POJIBOBI IrpH.

Benukuii ycnix nmpo@uiakTUYHOI AISUIBHOCTI YacToO 3aJ€XHUTh, 1100
JOTPUMYBATUCA TOJOBHUX NPUHLUIIB  COLIAJBHOI  MNPOQIIAKTUKHU.
besnepeuno, moTpioHO, 11100 yci MpodTaKTUIHI 3aX0H, 10 PEaTi3yIOThCs
3 MUIITKAMU, 3I1MCHIOBAJIMCh HA OCHOBI JPYKHBOTO TIIXOAY, SIKUM
pexomenaoBanuii utsunm @ongom OOH (FOHICE®). bescymuiBHO, 11€it
MIIX17, mepeadadae 3 caMoro Movarky JOTPUMYBATHCS TaKUX BaXKIMBHUX
MIPUHIIMIIIB:

— IOCTYIHICTD JIJIS TJTITKA 1H(OpMaIiii;

— TOTOBHICTh BMOTHBOBAHOCTI J0 3MiH;

— BeJIMKa JOOPO3UWIMBICTh A0 MIUNTKIB, @ TaKOX PO3YyMIHHS 1X Ta

NPUIHATTS BIKOBHX Ta COIIaIbHO-TICUXOJIOTTYHUX OCOOTUBOCTEH;

— IOUUIBHICTh PI3HUX NPOPUIAKTUYHUX [ MOTped Ta I1HTEpECiB
M1JUTITKIB, X BIKOBUX Ta COIIOKYJIBTYPHUX OCOOIMBOCTEM;

— KOH(IAEHIIHICTh, AHOHIMHICTH 1 0€3MEYHICTh TPOPUIAKTUIHUX JTIH;

— MOHITOPHUHT Ta OLIIHKUA €(EKTUBHOCTI NPODUIAKTUIHUX JiH.

Bapro BkazaTu, 10 1151 cucteMa npouIakKTUKK KOH(DIIKTIB MK CO0010
B I1JIJTITKOBOMY CEPEIOBUII BU3HAYAETHCS B JACSIKOMY KOMILJIEKCI METO/IIB,
Kl JalTh 3MOTYy OTpPUMAaTd TOYHY 1 OIEpaTUBHY I1HQOpMALIIO PO
MOKJIMBICTh ICTOTHUX HPOTUPIY B MIAJITKOBUX KOJIEKTHBAaX, MPUUYMHAX iX
BUHUKHEHHS 1 3aX01B 1010 iX MONEpPeIKeHHS.

Otrxe, npodinakTuka MIKOCOOUCTICHUX KOHQIIIKTIB  MiITITKIB
CIpHUATUME:

— YCYHEHHIO ¥ OJIOKYBaHHIO COIlIaJIbHO-TICUXOJIOTTYHUX Ta 0COOMCTHUX

OPUYMH YTBOPEHHS CYNEPEYHOCTEN Y KOJIEKTUBAX MIJIITKIB;

— BUHUKHEHHS JeSKUX 00’ €KTUBHHX YMOB, sIKi 3aBa)KalOTh BHHUKATH
NECTPYKTUBHUM  KOHQIIIKTaM 1 KOH(QJIIKTHMM CHUTyalisiM B
IT1IJTITKOBOMY BiIli;

— HABYAHHIO W PO3B’S3aHHIO0 KOH(IKTHUX CUTYaIllil B MiTITKOBOMY
CepeIOBHIIII.

— PO3BHTKY CaM€¢ TaKHX OCOOHMCTICHMX SKOCTEH IS MiTITKIB:
BIJIMOBIAAILHOCTI, CaMOCTIHHOCTI, TOJIEPAHTHOCTI, TOTOBHOCTI J0O
Jiajory Ta HECTaHAapTHHUX pIlieHb Ta, Oe3MmepedHo, BHUXOAY 13
KOH(ITIKTHOT CUTYyaIIii.
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[TiamiTKU HEe TUTBKU OTPUMAIOTh JICSIKUI Oaraxk 3HaHb 1 YMiHb, aje W,
OC€3CYMHIBHO,  3aKpiIUIsiTh  JIEAKI HaBUYKU  O€3KOH(IIKTHOL
MIKOCOOMCTICHOI B3aeMO/Iii.

4. IlporpaMa npo@iIakTHKN MiZKOCOOMCTICHUX KOH(PIIKTIB y
MiJIITKOBOMY cepea0BHIi

[TontepemxeHHsT M1’)KOCOOMCTICHMX KOH(UIIKTIB y AUTIYUX KOJIEKTHBAX
BUCTYIIA€ HaAmpsMOM Yy poOoTI (axiBIiB 3 PEryIIOBaHHSI IMPOTUPIY.
[TpodinakTuka Oyae q0IIbHA TUIBKHA TOJI, SKIIO 3A1MCHIOETHCS 3a TIEBHOIO
CUCTEMOI0, a TaKOXX IUIAHOMIPHO 1 JOCHTh CBO€YacHO. ToOTO BoOHA
CHPSIMOBY€TBHCS Ha JI€KI KOHKPETHI MPOTUPIYYS, K1 YACTO TPAIUISIOTHCS Y
KOJICKTHBI.

VY naHomy JOCIIJIPKEHH1 BUXOIWIM 3 TOTO, 110 NMOTpeda B 3HAHHSX 3
npoOneMu  MDKOCOOMCTICHMX ~ KOHQUIIKTIB Yy  HOUUITKIB  3HAYHO
aKTHBI3y€ThCS, KO BOHU, YCBIIOMITFOIOYH iX POJIb Y CTAHOBJICHHI BJIACHOT
OCOOHMCTOCTI € 3alllKaBJ€HI caM€ HE TIUIbKH IPOLIECOM, a 1 pe3yJIbTaToOM
BJIACHOTO y/OCKOHajeHHs. OCHOBHA yBara 30CEpeIKyBajiaCh Ha PO3BUTKY
MOTHBALIAHO-I[IHHICHOI ~ cepu  (popmyBaHHS  TEpEKOHAHHS B
HEOOX1JHOCTI 3aCBOEHHS 3HAaHb) Ta IHCTPYMEHTAJIbHOI cepu (3aCBOEHHS
3HaHb). 3 LI€I0 MEeTOK OyJI0 po3poOJieHO mporpamy MNpoPLIAKTUUHOT
poOOTH 3 MIIITKAMU Ta HUISIXH €(PEKTUBHOTO BIUIMBY Ha LIEH MPOIIEC.

Merta nporpamu nossrae y migBUIIEHHI piBHSA MO1H(OPMOBAHOCTI Ta
YCBIJIOMJICHHSI ~ MUIITKAMH  TOCTPOTU  TPOOJIEMH  MIKOCOOMCTICHUX
KOH(QUTIKTIB, a TakoX (PopMyBaHHS HEOOXITHUX BMIHb 1 HaBHYOK IIOJO
MOr0 MONEPEIKEHHS,

[Iporpama  mpodiTaKTUKM  MIDKOCOOHWCTICHUX  KOH(DIIKTIB Y
M1TITKOBOMY CEpEIOBHIII Iepeadadae BUPIIICHHS TAKUX 3aB/IaHb:

— CTBOPEHHSI YMOB JUIsl OTPMMaHHS HEOOXIJHUX 3HAaHb 3 TUTaHb

KOHQITIKTY, TPUYNH HOTO BUHUKHEHHS Ta TIOJI0JIaHHS;

— PO3BHTOK OCOOWCTICHMX SKOCTEM IMUITKIB, TOTOBHOCTI O
KOHCTPYKTHBHOTO MIKOCOOWCTICHOTO  JI1aJioOTy, HECTaHIapTHUX
pillieHb, BUXOAY 13 KOH(PIIIKTHOI CUTYaITii;

— ¢opMyBaHHS] KOMYHIKATUBHUX YMIHb Ta HABUYOK;

—3aJy4eHHsS JI0 CYCIUIbHO-KOPHUCHOI TIOBEIIHKH, 3aBASKH SKIH
OCOOMCTICTh IIJJIITKA BIOCKOHAIIOETHCI y MIDKOCOOHCTICHIN
B3aeMoii.
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[Iporpama npodUTaKTUIHOT pobotu 10/10 npooIeMHu
MI)KOCOOHUCTICHUX KOH(IIKTIB Y MiJIITKOBOMY CEPENOBHILI MICTUTh y cO0i
TpH €Tanu.

[lepmnii eTam OXOIUTIOE JIarHOCTUYHI CHUTYyallli 1 COI[laJbHO-
oprasizamiiiny po0oty mo0 BiIagHaTH JaHy mpoOiemy. JliarHOCTUKY
MDKOCOOUCTICHUX  KOH(MIIKTIB Yy MJIITKOBOMY CEpPEAOBHIIl  CIIiJI
3I1MCHIOBATH 34 TAKOKO JIOTIYHOKO CXEMOIO:

— O3HAMOMJICHHSI 13 KOJICKTUBOM YYHIB Ta WOT0 KEPIBHUKOM,
OJIEpP>KaHHS 3arajbHOTO YSBJICHHS PO TPYIMy IISUIBHOCTI, XapakTep
B3a€EMOBIJHOCHH;

—301p 1HQopMallii, Ha OCHOBI SKOI PO3PAXOBYETHCA TMOKA3HHUK
M1>)KOCOOUCTICHUX CTOCYHKIB Y TPyTi;

— MIEpBUHHA Ta BTOPUHHA 00POOKa aHUX.

— aHaJII3 Ta MOSACHEHHS OJEP>KaHOTO MaTepialy, 10 € y CIIBCTaBICHHI
Cy0’€KTMBHHX TOKAa3HUKIB KJIIMary 3 JaHUMH, SKI 3BeICHI
OKpEMHUMHU  TIOKa3HMKaMW B  TOBHOIIHHY  XapaKTEPUCTUKY
COITIaJIbHO-TICHXOJIOTIYHOTO KITIMaTy.

Ha wnpoMmy erami 3a JOMOMOTOI HAyKOBUX METOJMIB 1 METOJIUK
BHUBYAJIMCS peajbHI OCOOJMBOCTI MPOSABIB KOH(IIKTHOCTI y MIUIITKIB 3
METOK OpraHizalii Trpynd 3 SICKpPaBO BHPAXKEHOI KOH(MIIKTHOIO
MOBEAIHKOIO

Hpyruil eran BKIIOYa€e AISUIBHICTh CYO’€KTIB CIPSMOBaHy Ha
dbopmyBaHHS B YUHIB 3HaHb 3 JJaHOI MpooOsieMu. ['010BHE, 1100 OMaHyBaJIH
HEOOXITHUM 00CSTOM KOH(IIKTOJNIOTIYHUX 3HaHb;, CHOPMYBaJIM BMIHHSA
PaBUJILHO BHCIJIOBIIOBATH CYyTh KOH(IIKTY, a TaKOK BU3HAYaTU TOJIOBHI
OPUYMHU Ta CIOCOOM MOro BUPIMIEHHS; OyldM TOTOBUMHU JI0 €(PEKTHUBHOI
B32€MO/I1i, KOHCTPYKTHUBHOI MOBEAIHKA B KOH(IIKTi; KOHTPOJIOBAJIU CBOI
eMOIIii 1 MPOrHO3yBaTH BJIACHY NOBEAIHKY; MPOSBISIN TOJEPAHTHICTD,
B3a€EMOIIOBAry, TMOPSIHICTE Yy MIXKOCOOMCTICHOMY cHijakyBaHHi. lle
3HAYHOK MIPOKO CHPUSJIO O JOCSITHEHHIO KOXKHOK MOJIOAOK) JIFOAWHOIO
3J1aroJiv 3 0000, CIIPUMHATTIO Ce0e TaKOI0, KOO0 BOHA €, [0 B KIHIICBOMY
BHIAJKY TTO3UTHBHO BIUTUBAIO O Ha MI>KOCOOHMCTICHY B3aEMOIIIO.

Benuka notpeba y crenianicTy sk B MOCEPEIHUKY, 3aBXKIM BUHUKAE 13
HACTaHHSAM IPABIAMBOIO 30BHINIHBOTO 200 MIKOCOOHCTICHOTO KOHQIIIKTY.
[[To6 mpaBWIBHO BUPINTYBaTH, BPETYIhOBYBaTH KOH(IIKTHI CHUTYaIlli,
CHEIIaiCT TOBWHEH 3aBKIHW 3 ACyBaTH TMOOYIOBY KOH(QUIIKTY, YMOBU
nepebiry, cy0o’eKTUBHI 00pa3u KOH(UIKTHUX CHUTYaIlld Ta JesSKl MOXKIIHBI
1ii TIeBHUX YYaCHHUKIB KOH(IIIKTY, a 0cOONMMBO ixHi Hacmigku. daxiBelp,
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SKAM JIoroMara€e mMiJUIiTKy, IIOBMHEH 4YITKO BHBUUTH MOTO KUTTEBI
npobreMu. A 1€ BUBYUTH YU 1€l KOH(MIIKT € JIMCHO OO0’ €KTUBHUM YU
1HKONIM cy0’ekTUBHUM. [1[00 Bu3Hayarouu mpUpoOAy 1 ACSKHUIA XapakTep
KOHQUIIKTY, BIH Ma€ MIATPUMATH MOIITKA, 100 3pO3yMiTH Ta
IPOAHANII3YBATU YUHHUKH, $KI CTBOPIOIOTH IEBHI BIAXWUIIEHHA 00pasy
KOH(MIIKTHOT CUTYaIlii B/l MPaBIUBOCTI.

[Ilo6 BupImMMUTH KOH(MIIKT B IMJIITKOBOMY CEPEIOBHII, CHEIIaIiCT
MMOBUHEH 3aBX/IM JICTAJIbHO aHaJI13yBaTH BCl eTanmy KOHQIIKTY:

1. ITocuneHHst HaMpPyTH.

2. lunemMa poJiei.

3. HakonuueHHs HecpaBeaJIMBOCTI.

4. KondponTariis.

5. [IpucrocyBanHs, KOpEKIIisl.

Sxmo ¢axiBenp Oaxae BMINTYBaTUCS B KOH(IIIKTY CHUTYyalliio, sKa
CKJajacsi y MIJUTITKOBOMY CEpPEIOBHII, TO BIH Ma€ 3aBXKIU KepyBaTHCS
NEBHUMH MIPKYBaHHSMH MO0 HOTO0 pO3B’s3aHHA. A 1€ MOTPIOHO
JOTPUMYBATUCA TOCTIAOBHOCTI: BU3HATH HASBHICTh KOHQUIIKTY; B3ATU
y4acTh y TIE€pPeroBopax; Y3TOJUTH TMpOILEC IiX TMPOBEACHHA, a TaKOX
NOTPiOHO 3’ACYyBaTH KOJIO MHUTAaHb, SIKI € MPEAMETOM KOH(IIIKTY; CTBOPUTHU
pi3HI BaplaHTH; OOOB’SI3KOBO MPUHHATTA Y3TOJKEHE PpIIICHHS Ta
peanizyBaTv Moro Ha PaKTHIII.

Oco0nuBiCTh TPEHIHTY — 1€ (POpMYyBaHHSI HACTYIHUX BHUJIB MOTHUBIB:
ni3HaBajJbHUU (BHYTPIIIHIM, MPOLIECYaTbHO-3MICTOBHI), IOCSITHEHHS,
CaMOPO3BUTOK, CYCHMUIbHO-3HAYYIINH, colllayibHa 1aeHTUdikamis. Koxuuii
IIell KOMITIOHEHT Ta HOTo PO3BUTOK 3a0€3IMEUyEThCS TMEBHUM KOMILJIEKCOM
TPEHIHTOBHX BIIPaB Ta 1rop 3a OCOOJMBOIO CTPYKTyporo. Ile BmpaBu Ha
PO3MHUHKY, Pi3HI POJBOBI IrpHW, LIKaBl TPyNOBI JUCKYCli Ta BUKOHAHHS
TPEHIHTOBUX BIPAB 13 iIXHIM MOAAJBIIUM OOTOBOPEHHSIM.

Y upoMy mpoleci MNpOBEACHHS TPEHIHIY MOXHA BHKOPUCTATH
pI3HOMAaHITHI BIpaBW 1 3aBIaHHS, SKi COpsiMOBaHi, 100 QopmyBaTH
HABUYKHU ONTHUMAIBHOTO CTUJTIO CITUTKYBaHHSI.

MeTta TpeHIHTy MOJsTace y PO3BUTKY JACSIKUX HABUYOK CIUIKYBaHHS, a
Tako’X (OpPMYBAaHHSI TOJEPAHTHOTO CTaBICHHS 10 Jrofed 1 0coOIHMBO
yMIHHS 0€300JTICHO BUXOJUTH 13 CYyIEPEUIMBOI CUTYAITI].

3aBmaHHSAMHU TPEHIHTY — II€ TMEPII 32 BCE PO3BUTOK €MOIIIHOT cdepu:
oco0nmmBO (OpMYyBaHHS yMIHHS B TIEBHIM Mipl PO3PI3HATH €MOIii 1
HA3WBaTH W BUpaxaTrh ix. A TakoX (popmyBaHHS HABUYOK BCTAHOBIICHHS
TOOPO3UWIMBHAX KOHTAKTIB, MOTHBAIllsl BIICBHEHOCTI Yy c00l; BMIHHS
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CIIyXaTH, a TaKOXX PO3YMITH I1HIIMX, CTPUMYBaTH CBOi MPOSIBU arpecii.
[leBHe opepkaHHS 3HaHb, 00 KOHCTPYKTUBHO BIJICTOIOBaTH CBOIO
no3uIlit0; GOpMyBaHHS MO3UTUBHOTO CTABJICHHS 0 POBECHUKIB.

VY mpodinaktuyHiii poOOTI AOUUIBHO, AJI1 YYaCHUKIB KOHQIIIKTY, SKi
3aBKIM CIHUIBHO BHUPIIIYIOTh OpoOieMy Juisi TOro, 00 MaTu NEeBHUU
pe3ynbTar JOCSITHEHHS, a TaKoX caMmy MOpoOieMy BIJIOKPEMUTH BiJ
0COOUCTOCTI.

MixocoOucTicHUN KOH(MIIKT TPAKTYEThCSA SK BaKKa CHUTYyaIlis
MPOTUCTOSIHHS JICSIKUX YYACHHKIB, SIK1 CIIPUMMAIOTh 1 MEPEKUBAIOTH BCE 11€
SK BEJIMKY IICUXOJIOT1YHY MPOOJIeMy, 1110 MparHe aaeKBaTHOTO BUPIIICHHS,
a TaKOoX TMOPO/KYE aKTHUBHICTH CTOPIH, SIKa CHpsIMOBaHAa HAa BUKOHAHHS,
o0 BHUPIIIMTH Pi3HI CYNEPEUYHOCTI B iHTepecax 000X, ab0 BUPIMIUTH
CHUTYyallil0 B IHTepecax 000x abo omHiel 31 cTopiH. Taki KOHQIIKTH MOXKYTh
npoTikatu y (opMmi: CYTIepHHUIITBA, CYTIEPEUKH, TUCKYCIi.

[TigmiTKOBUH BiK — OMH 3 HAWKOHMIIKTHIIINX BiIKOBUX TepioniB. Came
y IIbOMY BIIIl JTOCIIIHUKHA BIAMIYAIOTh 0araro MiKOCOOMCTICHHX JKEpen 1
MOYMHAHb BCHOTO TMOAANBIIOTO CTAHOBIEHHA ocoOucTocTi. B 0OCHOBI
dbopmyBaHHS KOH(QIIKTHOCTI y TMiJUTITKOBOMY BiIli TOCTalOTh UYWHHHUKH
COLIIAJIHO-TICUXOJIOTIYHOTO,  (Pi310JIOTO-COMAaTUYHOTO 1 COIlajbHO-
NIEIarOriYHOTO XapakTepiB. ATPECHBHICTh y CTOCYHKaxX Ma€ MOJBIHHY
JeTEepMIHAIII0: BHYTPIIIHSA CXWIbHICTh pearyBaTu arpeCMBHO 1 arpecuBHA
MOBE/[IHKA € PE3yJBTaTOM B3a€MO/IIT MIKOJISpa 1 COIIalIbHOT CUTYaITii.

OTtxe, mpodigakThKa MIKOCOOMCTICHUX KOHQIIIKTIB y MIJIITKOBOMY
Billl — 1€ CYKYOHICTh 3axOliB, SKI CHOpsIMOBaHI Ha e(EeKTUBHE
MIKOCOOMCTICHE CHUIKYBaHHS MIJJIITKIB, YHMKHEHHS KOH(DIIKTIB Y
M1JIJTITKOBOMY CEPE0BHIIII. [T HeoOXimHO 3MIMCHIOBATH IILISIXOM peanizaii
TaKuX HamnpsMiB: (OPMYBAHHS KOH(QIIIKTOJIOTIYHOT KOMIIETEHTHOCTI
OIJUTITKIB; y4acTh NIUITKIB Yy PI3HUX KOJIEKTHUBax. BuHcOkuil piBeHb
opraHizaiii CaMOBUXOBaHHS JUIs TIJJITKIB, a came: (Ccamomi3HaHHS,
CaMOOIIIHKA, CaMOpPEryJsIIlis, ayTOTPEeHIHTH, au(epeHIiioBaHuid U
THAUBITyTBHUN TAX11 y Tporieci mpoduUTaKTHIHOT pOOOTH).
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PO3ILI 2
TEOPETUYHI TA METOJUYHI ACIEKTH
MIATOTOBKU ®AXIBIIB COLIAJILHOI COEPU

2.1. CuHepreTHYHUI MiaXia y miAroToBui coniaJbHUX NpaniBHUKIB
10 iIHHOBANIIHOI JISVILHOCTI B YMOBaX IVI00aJIbHUX BUKJIUKIB

VY cydacHuX yMmoBax MIATOTOBKA COIIAJIbHUX MPAI[IBHUKIB, 3aTHUX
pO3B’A3yBaTU CKJAJHI 3adadl 1 mpoOiemMu y couialibHiil cdepl 3
ypaxyBaHHSIM KOMILUIEKCHOCTI Ta HEBU3HAYE€HOCTI YMOB, € BHMOIOIO,
Bu3HaueHor Crapmapramu Bumoi ocBitu'®,*0 gxumu takox y mepemiky
KOMIIETEHTHOCTEH BUITYCKHHKAa Ta HOPMAaTMBHOMY 3MICTI IiJITOTOBKH,
chopMynbOBaHOMY B TEpMIHAX pe3yJIbTaTiB HaBYaHHS, MepeadadeHa
HasIBHICTh 1HHOBAIIIMHOT CKJIaJI0BO1, 30KpeMa:

— YMIHHSI TIpUAMaTH 1HHOBAIIMHI PIIICHHS, MUCIUTH 1 3aCTOCOBYBATU

TBOPU1 3/1I0HOCTI 10 (POopMyBaHHS MIPUHIIUIIOBO HOBUX 171€H;

— 3JIaTHICTh 1O BIIPOBAKCHHS METOJIB 1 TEXHOJOTIM 1HHOBAIITHOTO
MPaKTUKYBAaHHS Ta YNPABIIHHA B CUCTEMI COIlIaIbHOI pOOOTH;

— 3[IaTHICTh ~ BUSBIISITH  1HIIATUBY Ta MIANPUEMIUBICTD  3aJJIs
BUPILIEHHS COILIabHUX MPOOJIEeM Yepe3 YIPOBAIHKEHHS COLIATIbHUX
IHHOBAIH.

3a3HayeHl BUMOTM JI0O TIJTOTOBKM  COIllaJIbHUX  MPAI[iBHUKIB
H1ATBEPAXKYIOTh TE3Y: «CYCIUIBCTBO, OPIEHTOBAHE Ha MailOyTHE, MOTpelye
OCBITH, 10 (OpMy€ TaKUl TUI MUCIEHHS Ta MI3HAHHS, SIKAW Haaae
MOXJIMBICTh BUPIIYBaTH IPOOIEMH y HEBM3HAYEHOMY MaitOyTHBOMy» oL,

[HHOBAIIHUN PO3BUTOK SIK JOMIHYIOUMI CIIOCIO COI1aTbHOTO OHOBJICHHS €

159 TIpo 3aTBepmkeHHs cTaHAapTy BULIOI OCBiTH 3a crhemianbHicTio 231 «CowianbHa po6oTa» s
nepioro (0akanaBpchKoro) pieHs Buioi ocBiti: Hakaz3 MOH VYkpainu Bix 24.04.2019 Ne 557. URL.:
http://surl.li/faysw (mara 3sepuenns: 20.09.2023).

160 TIpo 3aTBepmKeHHs CTaHAapTy BUIIOi OCBiTH 3a cremianbHicTio 231 «ComiansHa po6oTay s
Jpyroro (Maricrepcbkoro) piBHs Buioi ocBitu: Hakaz MOH VYkpainu Big 24.04.2019 Ne 556. URL:
http://surl.li/fzpml (nara 3sepuenns: 20.09.2023)..

181 Cunepreruka i ocsirta: monorpadis / 3a pex. B. I. Kpemens. Kuis: Incturyr 06maposanoi
mutunn, 2014. C.7.
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O,Z[HiGIO 3  TI00aIbHUX XAPAKTCPUCTUK CBOFOI[GHHSI]'G .

daxiBeupr B
CYy4aCHUX yMOBaX IMOBHHEH HE MPOCTO €(PEKTUBHO pearyBaTy Ha BUKJIMKY 1
PU3UKH, a CBIAOMO TOPOMKYBAaTH iX 1 CHPSIMOBYBaTH 3a HEOOXIIHHM
HarpssMoM. PO3yMIHHS TIPUPOAM BHUKJIWKIB y BIAMOBITHOMY KOHTEKCTI €
0a3ucoM ISl TIONIYKY HOBHX METOMOJOTIYHMX 3acaj] iX OCMHCICHHS 1
BUPIIICHHS.

PO3BUTOK HOBOiI aHTPOMOCOIIAIBHOI CTPYKTYpH XapaKTE€pU3yEThCS
HEBU3HAYEHICTIO, BIIKPUTICTIO, XaOTUYHICTIO, HEJIIHINHICTIO Ta 3/1aTHICTIO
no camoopranizamii. Ile Bumarae ¢opmyBaHHS B OCBITHBOMY MpPOCTOpI
KpEaTUBHOIO MUCIJICHHS], 1110 MOB’s13aHe 31 3aTHICTIO TEHEPYBaTH HOBI 171€1,
TpanchopMyBaTH iCHY0Y1 (POpMH Ta 3HAXOIUTH HECTAHAAPTHI PIIICHHS B
Kkpu30BuX ymoBax'®. BomHouac HeOOXigHE IeTEPOHOMHE MMCIEHHS, SKE
JIO3BOJISIE YHUKHYTH CIIPOIIEHHS CKJIQJHOI PealbHOCTI I100ai30BaHOrO
CBiTy, 3BOASAYH ii 10 a0CTPAKTHUX y3arabHEHb 1 TEOPETUUHHX MOJAENeH ™,

Kpim TOro, B ymoBax BOEHHOIO CTaHy, SIKMM 3apa3 Ji€ B YKpaiHi,
3TITHO 3 3aKOHOJABCTBOM, AaKTyaJbHHUM II0CTa€ TUTAHHA TiJATOTOBKHU
¢axiBIiB MICIIBOEHHOTO MEPIOy B KOHTEKCTI COIlaJbHUX 3MiH, a TaKOX
TaKUX CKJIAJOBUX BHUIIOI OCBITH, K 3a0€3MEYCHHS PIBHOCTI 1 JOCTYITHOCTI
ocBiTH, 30epexkeHHs iH(OpMaLiliiHO-KynbTypHOro Oamancy®. Bce me
aKTyalli3y€ MUTAaHHS BUKOPHUCTAHHS CHUHEPTeTUYHOTO MIAXOAY B MPOIIECI
MIJITOTOBKH COIIaJbHUX IPaIlIBHUKIB J0 1HHOBAIIMHOI TISITBHOCTI, aJKe y
3B’sI3Ky 3 TIoOanmi3aniiHUMK TpoiiecaMu, (paxoBa MiATOTOBKA COIiaIbHUX
MpaIiBHUKIB JI0 1HHOBAIIMHOI AISJILHOCTI MOBMHHA OyTH CHpsIMOBaHAa Ha
dbopmyBanHs (axiBiiB, 3AaTHUX 10 MPO(ECIHHOTO PO3BUTKY, IO
BOJIOJIIFOTh BUCOKHMM pIBHEM KBasliikallii, MOOUIbHICTIO, CAMOCTIHHICTIO
Ta KPEaTUBHICTIO.

CydacHa OCBITHSI apaaurMa 0a3yeThCs Ha IPUHIUIIAX 30€pEKEHHS Ta
PO3BUTKY TBOPUOrO TMOTEHIIAJly OCOOMCTOCTI, 1i 3JaTHOCTI  JO
CaMOBH3HAYEHHS, AaKTHUBHOI JKUTTEMSUIBHOCTI B yMOBaX 3MIHEHOTO

162 KonmenryanbHi 3acaqy CTaHOBIEHHs iHHOBALIMHOTO CyCIIiIbCTBA B YKpaiHi : MoHOrpadis / Kou.
aBT.. [ II. KimimoBa, C. M. Ipanog, JI. C. Illepuenko Ta iH. ; 3a pen. 0. €. Aramanogoi, I II.
Knimogoi. Xapkis: I1paso, 2015. 452 c.

163 Bopuara H., Baiipamosa O., YopHna I'. PO3BHTOK HaBUYOK KPEATUBHOTO MHUCJIEHHS Y 3/100yBadiB
BUIIOI  OCBITH.  YKpaiHChbKMH  memaroriunumii  kypHam. 2022, Nel. C.87-97. DOIL:
https://doi.org/10.32405/2411-1317-2022-1-87-97 .

164 Cumepreruka i ocsira: monorpadis / 3a pen. B. I Kpemens. Kuis: Incruryt o6mapoBaHoi
nutraH, 2014, C. 8.

165 Cobonesa C. M., Tlpumuceka C. O., 3aropyiiko H. M. MozenoBanHs Ta POTHO3yBaHHs CTaHy
BUIIIOI OCBITH B yMOBaX BiMHM Ta DI00anbHUX BUKIWKIB XXI cromitrs (YKpaiHCHKUH JOCBIf).

Axanemiysi Bi3ii. 2023. Nel5. DOI: http://dx.doi.org/10.5281/zenodo.7510810
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COLIIAJIHOTO CEPEeIOBUINA, a TAKOK TOTOBHOCTI CIIPUIIMATH Ta BUPIIIyBaTH
HOB1 BUKJIMKU. BaXIuBy posib y IIbOMY MpPOIIECi PO3BUBAE 1HHOBAIIMHUI
noTeHIian ($axiBIl Ta HOro HaJAIITOBAaHICTh Ha MpodeciiHy MisIbHICTD,
OpIEHTOBaHY Ha HOBOBBeAeHHsA. (OcoOnMBOrO 3HaYeHHA HaOyBae
YCBIJIOMJICHHSI SIKICHO HOBHMX XapaKTEPUCTHUK Cy4acCHOI OCBITH, aHaJi3 ii
TEH/ICHIIH, BiJIIOBIZIeH Ta MEXaHi3MiB PO3BUTKY°°.

['mo6anizariro BUILIOT OCBITH XapaKTEPHU3YIOTh TaKl TEHICHIIII:

— YHi(1Kallisl 3HaHb;

— IIBUAKANA PO3BUTOK CBITOBOTO PUHKY OCBITHIX MOCHYT;

— 3pOCTaHHA PI3HOMaHITHUX MI>KHAPOAHUX (DOPM OpraHizaiiii HayKoBO-
OCBITHBOI JISUIBHOCTI Ta MOMUTY Ha SKICHY OCBITY (MIKHapOJHI
MPOEKTH y cdepl BUIIOI OCBITH, MIXHAPOJHI HaBYaJbHI 3aKJIaJH,
OTPUMAaHHS JIUIIOMIB 3aKJIa1B BUIIIO1 OCBITH Pi3HUX KpaiH);

— IHTepHalioOHami3alisl  (pIHAHCOBUX  pecypciB  BHUIIOI  OCBITH,
(muBepcudikaiisi (PpIHAHCOBUX JKEpEN, y TOMY YHUCII y BHUIVISAIL
IPaHTIB);

— 3aMpOBaPKCHHS 1HHOBAITIN

VY KOHTEKCTI CydacHHMX TIO0ai3aliifHuX MPOIEeCiB, SKi MPU3BOIATH 10

dbopMyBaHHS HOBOI TapajUTMU CYCIUIBHOTO PO3BHUTKY, MNPUHIIUIIOBO
3MIHIOETBCA XapakTep Ta chenudika TisIbHOCTI (haxiBIIB COLIAIBHOI
pobotn’®. CyuacHa miArotoBka coOLiaJbHUX NPALiBHUKIB BUMarae
OJTHOYACHOTO BpPAaxyBaHHS SK CBITOBUX TEHICHIIIA PO3BUTKY OCBITH, SIKI
B3a€MOIIOB’sI3aH1 3 MpoIecaMu TIo0ai3ailii, IHTerpaiii B €IMHAN OCBITHIN
MPOCTIpP, TaK 1 CTPIMKOTO PO3BUTKY TEXHOJIOT1H Ta 1HHOBAIlIA B OCBITI Ta
cowianbHii po6oti. [lounnaroun 3 2010 p. 1 mo TenepiiHii yac B YKpaiHi
peanizy€eTbcsl 1HHOBAIlIMHA MOJIeNb MIATOTOBKM COIIaJbHUX MPAaIliBHUKIB,

167 168
y .

JUISL SIKOT XapaKTepHI TaKl TeHACHITII:
— B3a€MO3B 130K TEOPETUYHUX 3HAHb 1 NPAKTUYHOTO JOCBIAY Y
BUPILIEHH] aKTyalbHUX MPOOJIeM ColliajbHOT poOOTH;

166 Koszak JI. B. Ilemaroriuna iHHOBAaTMKa y PO3BMTKY HOBMX HanpsmiB ocBit. OcCBiTONMOri4HMI
muckype. 2014, Ne 2 (6). C. 74-85.

167 Beoko C. B. OcHoBHi Tenaenmii mobamizamii Bumoi ocsitn: marep. II MixHap. HayK.-TIpaKT.
koH(pep. «[Ipobnemu iHTErparii ocBitH, Hayku Ta Oi3HeCy B yMoBax mioOamizarii» (M. Kuis, 10 mucT.
2020 p.): Te3u nomnoeiaei. Kuis : KHY T/, 2020. C. 52-53.

168 TTonsxosa 10. B. Buxnmku mioGamizanii 0CBITHEOrO mpocTopy st BUHIOi ocBith. Haykosmii
BiCHUK MixHaponHoro rymasitapHoro yHisepcutery. Cepis : Exonomika i menemxkmenT. 2016. Bum.
18. C. 29-32.

189 Kopusar B. C., Crisak V. . Tlpodeciiina miaroroska (paxiBuis comianbHOi cdepy 10 3MiHCHEHHS
colaIbHO-TICKX0JI0riuHol peaOiniTamii. IHHOBaiiiina nemarorika. 2021. Bum. 38. C.157. DOI
https://doi.org/10.32843/2663-6085/2021/38.30
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— PO3IIUPEHHS HaIpPsAMIB COIllaibHOI POOOTH, 301IBIIEHHS KIJIBKOCTI

npodeciitHux QyHKIIIH 1 KaTeropiii KJI€HTIB;

— YIOCKOHAJIEHHSI MPOLIECY CTaHAApTHU3allll Ta MOCUJICHHS BUMOT 10
SIKOCT1 HaJJaHHSI COIlIaIbHUX TMOCIYT;

— BIIPOBAPKEHHS IHHOBAIIWHUX MMIAXO/IB Y cpepy ColiaIbHUX TOCTYT.

OCHOBY CHCTEMH IIJATOTOBKHA COIIaJIbHUX IPaIliBHUKIB CTAHOBIISITH
TaKl KJIF0YOB1 XapaKTEPUCTUKHU:

— BUKOPHUCTAHHS PECYPCHOI0 NOTEHIIIaly CepeOBUIIA;

— PO3BUTOK COLIAJILHOTO JIIAEpPCTBA Ta (POPMYBaHHSA 1HHOBALIMHOIO

MUCJIEHHA MailOyTHIX (axiBLIB;

— MIJBUIICHHS SIKOCT1 HAJIaHHS COIIaJIbHUX MOCIIYT;

— e(h)eKTUBHE YNPABIIHHS COLIIAJIBHUMU MOCITYTaMu;

— HaJIAro[>KeHHs MapTHEPCHKOI B3aEMOJIIT MK YYaCHUKAMU COL1aIbHOT
pOOOTH Ta OCBITHHOTO MPOIIECY;

— BIIPOBA/>KEHHSI IHHOBALIMHUX M1IXO/IB Y c(pepy BUIIOI OCBITH;

— aKTWBI3alllsl  BOJOHTEPCHKOTO  pyXy Ta  KOPIOPATHBHOTO
BOJIOHTEPCTBA;

—3aJydeHHs  MICIIEBUX TIpOMaJ 1 BHUKOPUCTaHHS  MICIIEBOTO
«COIIAJIBHOTO KaIiTaly» JJiS CIUIBHOTO BHPIIMICHHS COIIaTIbHUX
npoOiem.

Pesynbrar miaroToBKy CripsSIMOBaHUM Ha:

— CTBOPEHHSI IHHOBAIIITHOTO CEPEOBHUINA;

— IHHOBAI[IHI METOJMKH COIliaJIbHOI pOOOTH;

— CYNEpBI30PCTRBO;

— IHTEpPaKTUBHI NPAKTUKUA BUKJIAJAaHHS COLIajdbHOI po0OTH;

— MapTHEPCTBO  MDK  JEp>KaBHUMH  COLIaJIbHUMHU  YCTaHOBAMH,
3aKJIaJaMu OCBITH, OJaroIiHUMHU opraizaiisiMmu Ta
BOJIOHTEPCHKUM pyxom'™,

Crnin TakoX 3a3HaYMTH, 110 1HHOBALIMHA CIIPSMOBAHICTh MpodeciiiHol
JUSJTBHOCTI B Trajy3l COLlajdbHOI POOOTHM Mae MOABIMHMI Xapakrep,
OCKUIBKM 3MIHU Yy cdepi HamaHHS COIlaJbHUX TOCIYT CIPUYUHSIOTH
OpraHi3aliliifHi 3MiHU TIJTOTOBKM COIlIAJIbHUX TMPAIiBHUKIB Yy 3aKiajax
Buiioi  oceitu'’l. Ilpodeciiina maroroBka MaiOyTHIX COLiaIbHMX

170 Capenpuyk B. 1. ITinroToBKa comianbHKX IPaLiBHYKIB 33 Cy4AaCHMX YMOB: iHHOBAL[iiHI TEHIEHIIII.
Bicauk XKutoMupcekoro nepxaBHOTo yHiBepcuteTy imeHi IBana ®panka. Ilegaroriuni nayku. 2016.
Bumn. 1. C. 120-125.

11 Capenpuyk I. B. ITigrotoBka comiagbHMUX MPALiBHUKIB B iHHOBALiHHOMY OCBITHBOMY CEPEIOBHMIILI
yHiBepcuteTy : MoHorpadis. Kutomup: Bua-so KAV im. I. @panka, 2019. C. 35.
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MpaliBHUKIB TOTpeOye BIJ HHUX BIAMOBIAHOCTI 00 ’€KTMBHUM BHUMOTaM
PHHKY TIpailli, 30KpeMa ix MOOUIBHOCTI 3 IIUPOKUM KOJIOM MpodeciiHuX Ta

HajJicyyacHUX KkomrereHli. CydacHl MpakTUKU COLIabHOI poOOTH
CBiJIUaTh MPO T€, IO HEOOX1THO BIPOBAKYBAaTH 1HHOBAIIMHI TEXHOJIOTIT,
CIpSIMOBaHI Ha TMIJABHINCHHS AaKTUBHOCTI JIFOJICH, MOIMIYK J0JIaTKOBHX
pecypciB, MOJIMIICHHS MIXKBIIOMYO1 B3a€EMO/IIi Ta PO3BUTOK T'POMAJICHKUX
iHiriarust’?.

ComianpbHa  OCBITa, Oyayuyd OpIEHTOBAHO HAa  KOHKPETHUM
HaI[lIOHAJTLHO-KYJABTYPHUN KOHTEKCT, B Cy4aCHUX yMOBaX HaOyBa€ O3HaK
YHIBEpPCAJIbHOCTI, OCKUIBKM B MIKHApPOJIHIM TEOpil 1 MPaKTULI COLIalIbHY
poOOTYy PO3MISAIAIOTH K MPO(PECIo, IKa BUKOHYE B PI3HUX COIIIyMaX CXOXi
3aBJIaHHSI, PO3BUBAETHCA B TUX CaMUX HaIpsIMax, BUKOPUCTOBYE OJTHAKOBI
METOIM BTPYYaHHS Ta CHOpSIMOBaHA Ha TOMIYK IUIAXIB BHPIMICHHS
CHOPiHEHHX MpobieM’’,

Cepen uuieit, Bu3HaueHMX y I[JoOanbHUX cTaHgapTax OCBITH Ta
MiJTOTOBKU B Tally31 COIlajbHOT pOOOTH, € 3a0€3MEUEHHS: Y3TOKEHOCT] B
HAJaHHI OCBITM 3 COIIAJbHOI POOOTH, MIHYIOYH PI3HOMAHITHICTD,
CIIPaBEIMBICTh Ta 1HKIIFO3MBHICTH; BIJMOBIAHOCTI OCBITH 13 COIlIAJIBHOI
poOOTH MIHHOCTSAM Ta mnomiTull npodecii, chopmynsoBanum [FSW
(International Federation of Social Workers — Mixuapoana dezaepartis
comanbHOi pobdotn (M®DCII)) Tta IASSW (International Association of
Schools of Social Work — MisknapoaHa acoiialiist mIKiJ COIialbHOi poooTH
(MAUICP)).

Cydacha cortianbHa poO0Ta XapaKTepU3yeThCs THM, 110 0arato HOBUX
noJlii Ta 1HHOBALIM, OCOOJMBO THX, IO CTOCYIOTHCSI CTAJIOTO PO3BUTKY,
noTpeOyloTh MOEJHAHHS TJ100aJbHOTO Ta JIOKAJBbHOIO PiBHIB. 3100yBaul
BUILIOT OCBITH B acCIEKT1 X IpodeciiHOil 1IEHTUYHOCTI PO3IISAAI0OTHCS SIK
IPEACTaBHUKH TI06anbHoi mpodeciit’,

Kirouoni i IASSW (cranom Ha 2020 p.) monsraiors y:

172 Cnipak 4., Cnisak JI., Kysnenos O., Becenina €, Jlymauk K. Cydachi mpoGnemu HigroToBKH
MaiOyTHIX COILIAIBHUX MpAaIiBHUKIB N0 mpodeciiinoi mismpHOCTI. [lenaroriuHa ocsita: Teopis i
npaktuka. [Tcuxomnoris. ITegarorika. 2020. Ne 34 (2) . C. 105. DOI: 10.28925/2311-2409.2020.34.13

1% Tlomimyx B.A. ®ynpamentamizauis npoeciiiHOi MiATOTOBKM COLIaNbHUX TPAIBHUKIB Y
KOHTEKCTI rinobamizamiiianx mnporeciB. Professional Education: Methodology, Theory and
Technologies. 2018. Vol 8. P. 182-196. DOI: 10.31470/2415-3729-2018-8-182-196

174 TASSW, IFSW. Global Standards for Social Work Education And Training.2020. URL:
https://www.ifsw.org/global-standards-for-social-work-education-and-training/
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— TIpeACTaBJIEHH] 1 TPOCYBaHHI OCBITH 3 COIIaJIbHOI pOOOTH IO BCHbOMY
CBITY y MapTHEPCTBI 3 HAI[IOHAJbHUMHU, pPETiIOHAIBHUMH Ta
MDKHApOAHUMH acOIlaIlisIMu;

— CTBOPEHHI 1 MIATPUMII 3aIlIKaBJICHOI CIUIPHOTH BHKJIAJadiB 1
IIporpam colaabHO1 poOOTH;

— MIATPUMIN 1 CHOPUSHHI ydYacTi y B3a€EMHOMY OOMiHI pecypcamu
JOCITIIPKEHb Ta HaBYAJIBHUX TPOTPaM;

— IPOCYBaHHI ~ OCBITHIX  CTparerii 1 TOJNITHUKM [  OuIbII
CIIPaBEIMBOTO T PIBHOIPABHOIO CBiTYy' "

KmtouoBumu uissmu  [FSW  (cranom Ha 2020 p.) € cropusHHS
COIllaJibHIM  CIpaBEIJIMBOCTI, TIpaBaM JIFOJUHU Ta IHKJIIO3UBHOMY
COI[IaJIbLHOMY  PO3BUTKY NUISIXOM MIATPUMKH  COIlaJbHOI  PpOOOTH,
HaWKpamuyx  MOJENeH TMpakTHKA Ta  COPHSIHHSA  MDKHAPOIHOMY
criBpoOITHULTBY°.

Kanpose 3abe3neueHHst y comianbHId cdepi, 30KkpeMa 1€ CTOCYEThCS
COILIAJIbHOT TOJIITUKH, CUCTEMHU COIIaJIbHOI JOTIOMOTH ¥ 00CIyrOByBaHHS,
€ OJHUM 13 BU3HAYAJIbHUX YMHHHKIB JISUTBHOCTI HAIIOi Aep)KaBU. 3aKiiaan
comianbHOi chepu MOTPeOyIOTh 30UIBIIEHHS KUIBKOCTI (haxiBIiB PI3HOTO
npod IO 1 PIBHIB Cy4aCHOTO THUITY, 3/IaTHUX YPaXxOBYBaTH W OMUPATUCH HA
E€KOHOMIYHI 1 comiaibHl pedopmu, epeKTUBHO [IATH B yMOBax
HEBU3HAUYCHOCTI, BMIJIO BHBYATH 1 3aCTOCOBYBaTH TEPEBIPEHUN KUTTAM
BITUM3HSHUN 1 3apyOlKHUN JOCBIJl COIlaJbHOI POOOTH, BPAXOBYBATH
JIMHAMIKY 1 HacIiku mpouecis mobamizaniit’’.,

[aTencuBHa mnoOamizamis, iH(GOpMaTH3allisi, CTHUPAHHS COIlAJTbHUX
KOPJIOHIB MDK KpaiHaMu TMPU3BEIA JO PO3POOKH KOHLEMIN 11010
OHOBJICHHSI CTPYKTYpH COIlIaJIbHOI  OCBITH, MOJIeJiel, TEXHOJIOT1N
MIJITOTOBKK  COIIaJIbHUX TMPAIliBHUKIB, JI€ OJHMM 13 BaplaHTiB €
OuTiHrBajgbHa mpodeciiiHa NIATOTOBKA, 10 Mepeadadyae BUKIaJAaHHS
(dhaxoBUX AUCIHUIUIIH YaCTKOBO ab0 TOBHICTIO 1HO3€MHOK MOBOK. B

yMOBax mioOaiizallii, mojiKyIbTypHu3allii, TpyAoBOi Mirpaiiii, He0OX1THOCTI
oOMiHY mnpodeciiiHUM TOCBIIOM peaiizailis mpoQeciiHOi MiArOTOBKU Ha

7% Cemurina T. MixxHaposHa comianbHa po6oTa: NpiopuTeTH Ta cranaapt. Kuis: Akagemis npait,
COLIIANBHUX BIIHOCHH 1 Typu3my, 2021. C. 41.

176 Cemurina T. MixknapoaHa collianbHa po0oTa: mpiopuTeTn Ta cTanaaptu. Kuis: Akazemis mparti,
couLianbHUX BiAHOCHH 1 Typu3my, 2021. C. 43.

Y7 lynerina JI. 1. TTiAroToBka COLialbHOIO TpaIliBHAKA 10 CTBOPEHHS JOCTYITHOTO CEPENOBHINA:
ocBiTHI peanii Ta mnepcrektuBH B ymoBax 3BO Vkpainu. Ilemarorika ¢opmyBaHHS TBOpUOi
ocobucrtocTi y BHIIH 1 3araapbHOOCBITHIH Imkojax. 2020. Ne69. T.3. C.187-191. DOI
https://doi.org/10.32840/1992-5786.2020.69-3.38
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OUTIHTBaJbHIM OCHOBI PO3IIMPIOE MOXKJIUBOCTI MalOyTHHOTO (haxiBIls
o710 afanTailii y npodeciiiHux, coriaabHuX, 1HPOpMAIIHHUX 1 HAYKOBUX
peatisix chorogeHHs '8,

JlocBia 3apyOiKHUX KpaiH, e mpodeciiiHa MiAroTOBKA 3M1HCHIOETHCS
Ha 3acajgax yHITapHOro abo OIHApHOTO IMMAXOMIB, SKI TOIIMPEHI B
€BPONEHCHKOMY OCBITHBOMY MPOCTOPI, CTAHOBUTH MPOAYKTUBHE MIATPYHTS
Uit mpodeciiiHoi mAroToBKM (axiBLIB coliadbHOl cdepu B VYKpaiHi.
VHiTapHa (€quHA) cHCTEMa BUIOI OCBITU 3a0€3MEUY€ETHCS IMEPEBAKHO
yHIBEpCUTETaMH a00 BIAMOBIAHUMHU 10 HUX 3akiagaMu. YacTka 1HIIUX
3aKJajiB BUINOI OCBITH B Hiil He3HayHa. biHaphHa (moxBiliHA) cucrema
BMILIOi OCBITH Ma€ YHIBEpCUTETCHKMI Ta HEYHIBEPCUTETCHKUI CeKTopH™ >,

B ymoBax MIHJIMBOCTI CHOTOJIEHHS, 3aKJIaJIM BHIINOi OCBITH, IO
3alIMaIOThCS MI1ITOTOBKOIO COLIAJILHUX MpalliBHUKIB, IIOBHUHHI
OpIEHTYBAaTHCS Ha PO3BUTOK y CBOIX BHITYCKHUKIB TaKUX SKOCTEH, SIK
npodeciiiHa KOMIIETEHTHICTh, MOOUIBHICTh Ta KOHKYPEHTOCIPOMOXHICTb

Ha PUHKY Tpaii. 30epekeHHS KOHKYPEHTOCIPOMOXKHOCTI 1 MOOLIBLHOCTI
daxiBIl, #WOro IMBHAKA ajanTamis g0 HOBUX BHUMOr mpodecii
3a0e3MmeuytoThcsl uepe3 (yHJTaMEHTAT3alliio COIlaIbHOI OCBITH, SKa
0a3yeTbcsl Ha 3acajax TBOPYOi yHIBepcalizallli 3arajbHOMETOOIOTTUHIX
3HaHb, BMIHb Ta YHOPMOBAHMX HABHUYOK 1 TMOJISITAa€ B 3AaTHOCTI (paxiBIis
CaMOCTIHHO 3HAXOAWTH 1 MpUMMaTH BIAMOBINAIbHI PIMICHHS B yMOBax
HEBU3HAUYCHOCT1, KpUTUYHUX CTPECOBUX CUTYAIlIsIX, HASIBHOCTI COLIAIbHUX
npoOneM 1 BUKIWKIB.  Po3ymiHHA  Tpamumiii Ta  TEHACHIIN
dbyHaaMeHTam3amii OCBITH, a TAaKOX OCOOJIMBOCTEH IIHOTO MPOIECy Ha
CYy4acHOMY €Tarll pO3BUTKY CYCH1IbCTBA, CIPHUsIE BIOCKOHAJICHHIO CUCTEMU
npodeciiHOi MArOTOBKHU COLlalbHUX MPALIBHUKIB 3 ypaxXyBaHHSIM HOBHX
BUMOI' 4acy, MpU LbOMY 30epiraroud 1 BHUKOPUCTOBYBATH HAKONUYEHUU
BITYM3HAHUI Ta 3apyOiKHMI MO3UTUBHMNI IOCBIJ coianbHOi ocBiTu®,
Matpuris 1106abHOT KOMITIETEHTHOCTI BKITFOYAE: 3HAHHS Ta PO3yMIiHHS
ICTOPUYHUX MOAIN, MIKKYJIBTYPHY 0013HAHICTh, HABUYKU aHAJIITUYHOTO Ta

178 Konspenko C., Cutnskisebka C., Ceiiko H. BiminrsansHa mpogeciina ImiroToBKu CoIiaibHuX
NpaliBHUKIB B yMoBax riobamisarii. Social Work and Education. 2020. Vol. 7. Ne 1. P. 76-83. DOI:
10.25128/2520-6230.20.1.6.

19 Tlomimyk B. A. IlpodeciiiHa miaroroBka COLiaJbHMX IIPALiBHHMKIB y OCBITHIX CHCTEMax
CKaHIWHABCHKUX KpaiH. HaykoBWil BiCHMK YXKTOpOACHKOTO HaliOHAIbHOTO YHiBepcutety. Cepis:
[Tenarorika, cormianeHa podora. 2014. Bun. 34. C. 144-146.

180 Tlomimyx B.A. ®ynpamentamizamis npogeciifiHoi IiArOTOBKM COLIaJdbHHMX MPALiBHHKIB Y
KOHTEKCTI miobanmizamiiaux mnporeciB. Professional Education: Methodology, Theory and
Technologies. 2018. Vol 8. P. 182-196. DOI: 10.31470/2415-3729-2018-8-182-196



108 TEHJIEHLIII PO3BUTKY COLIIAJIBHOI POBOTHU TA COLIIAJIBHOI OCBITHU
B YMOBAX CYCIIUIBHINX BUKJIMKIB

KPUTUYHOTO MUCJIEHHS, OLIHKY MOMI0HOCTI Ta BIAMIHHOCTEH, II00aIbHY
BIAMOBIIAJIBHICTb.

Y  cywacHoMy  1100ai30BaHOMY  CBITI ~ HalllOHAJBHI  YpsAIu
3a0e3MeuyIoTh TMepexiy Bija KBajiikamiitHOi MOAeNl 0 MOBHOIIHHUX
KOMIICTCHTHICHUX MOJCIEH 3 YIPOBAKCHHSIM «MacHoOpTiB HaOyTHX
KOMIIETCHTHOCTEH», SKI CYNPOBOKYIOTh JIIOACH YIPOIOBXK IXHBOI
npodeciiinoi kap’epu’8t

VHiBepcallbHa OCBITa 1 3JaTHICTh HANpPYKyBaTUCh, PYyXaTHUCh,
MOOLTI3yBaTUCh 1 BYUTHUCH BCE KUTTA € MOKAa3HUKAMHU TJIOOATbHOL
MOOiIBEHOCTI (axiBus'®,

KonkypeHToCcipoMOXHICTh ~ (paxiBUg HA  PUHKY  Mpaui Yy
r100ali30BaHOMY  BUMIpi BHU3HAYa€ MOro 3AaTHICTh 3aCTOCOBYBATU
OTpUMaH1 3HaHHSA Ha MPAKTHIIl, MOCTIHHO 1X OHOBIIOBAaTU. Buxomsuum 3
IILOTO, OCHOBHE 3aBIaHHA I100aaI30BaHOI OCBITH MOJATac B HaJaHHI
HEOOX1JHOr0 TEOPETUYHOTO PIBHS 1 CIPsIMyBaHHI MailOyTHHOTO (paxiBLs Ha

[UIIX CAaMOCTIHHOTO OTpPUMAaHHS 3HaHb. Takoxk ¢axiBellb MOBUHEH OyTH
3aTHUM TBOPYO MHCIIUTHU 1 JIATH B YMOBAX Cy4YaCHMX PU3HUKIB 1 BUKIIUKIB,
HECTAaHAAPTHUX CHUTYyallli BOJIOAITH IHHOBAIlIMHUMU METOIWKAMHU 1
TEXHOJOT1SIMU TIpo(eciiiHol AiIBHOCTI, 1H()OPMAIIHHO-KOMYHIKAIIHHUMH
TeXHOJIOTiAMH e,

Bapro 3a3nmauntn, mo KabGinetom MinicTpiB VYkpainu Oyno
rapMOHI30BaHO TIEPENIK Taly3ed 3HaHb 1 CHEMIATBHOCTEH, 3a SKUMU
3MIMCHIOETHCS MATOTOBKA 3700yBaviB BHUINOI OCBITH, 13 MIDKHApOIHOIO
craugaptHoto knacudikaiiero ocBitu (ISCED-F 2013). Lle o3nauae, 1o
KO’KHa CIeIlajbHICTh Oysia MpUB’s3aHa /10 OAHIET a00 KUIBKOX KOHKPETHUX
ray3eil wmiei knacu@ikamii Ui KOPEKTHOI iaeHTudikauii npodiuio
OCBITHIX IPOrpaM IiArOTOBKK MaiOyTHiX (axiuis'®,

181 Cemurina T. B., loxkumaesa O. B. ®opMyBaHHS KOMIIETEHTHOCTEN COIIaJbHUX MPAIliBHUKIB:
MDKHapogHa Ta JIOKaJbHa IIpaKTUKa. PempeseHTamiss OCBITHIX NOCATHEHb, Mac-Mejia Ta pOJb
¢inornorii y cydacHiit cucremi Hayk: koi. MoHorpadis. Bum. 1. P. 5. Binaums: European Scientific
Platform, 2020. C. 47-63. DOI: https://doi.org/10.36074/rodmmrfssn.ed-1.05

182 Binoyc O. I'. ConianbHa mobanicTika: eKOHOMIKO-TIpaBoBi iMneparusu. Cortionorist npasa. 2011.
Ne 1. URL: http://surl.li/megsn

18 Yynpinosa H. Tpancdopmanis BuIoi ocBiTH YKpaiHm B yMOBax mMo0aiisamii: BUKIHKM Ta
nepcnektuBu. Bicauk JIbBiBcbkoro yniBepcutery. Cepist ¢inoc.-nomitonor. cryaii. 2019. Bum. 26.
C. 87-94. DOI: https://doi.org/10.30970/2307-1664.2019.26.11

18 International Standard Classification of Education. Fields of education and training 2013
(ISCED-F 2013) — Detailed field descriptions. Canada: UNESCO Institute for Statistics, 2015. DOI:
http://dx.doi.org/10.15220/978-92-9189-179-5-en
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Tak, 3rimno 3 IlocranoBoro KabGinery MinicTpiB VYkpaiHu Bij
29.04.2015 p. Ne 266 (y penmakmii Bim 21.12.2022) «IIpo 3arBepxeHHS
nepesiky Traidy3ed 3HaHb 1 CIeMiaJbHOCTEHM, 3a SKUMU 3I1MCHIOETHCS
MIJITOTOBKA 3700yBaviB BHINOi OCBITH 10 Tamy3l 3HaHb 23 CoilriagbHa
po6oray, BimHOCATh cremansHocTi 231  ComianbHa pobora 1
232 ComianbHe 3a0€31eYeHHS.

Cnemiansaocti 231 ComiansHa pobora 3a MCKO BiAnoBiJalOTh:
0921 Care of the elderly and of disabled adults; 0922 Child care and youth
services; 0923  Social work and counselling. ChemianbHOCTI
232 Comiansue 3a0esmeuenHs — 0413 Management and administration i
0923 Social work and counselling®®®.

BcranoBieHHS Takoi BIAIIOBIIHOCTI Ma€ HA MET1 3a0€3E€UUTH:

— MIKHApOJHY KOAM(IKALI OCBITHIX MporpaM il 31CTaBIE€HHSA Ta
BU3HAHHS OCBITHIX KBaliikaiiil, OTpUMaHuX B YKpaiHi, a TaKoxX
BIIOOpakeHHs W€l 1HQopMalii B J0OAATKy A0 JOKYMEHTa Mpo
OCBITY;

— COPUSIHHS MDKHApOJHIA akajgeMiuHii MOOUIBHOCTI 3100yBaviB
BUIIIOI OCBITH Ta HAYKOBO-TEJAroriyHMX 1 IEJaroriyHux
IpaIiBHUKIB 3aKJIa 1B BUIIIOI OCBITH, a TaKO>XK BU3HAHHSI PE3YJIbTATIB
i€l MOO1IBHOCTI;

— TIOKpAIICHHS] YMOB JUIsl 3aJIy4eHHS 1HO3EMHHUX 3100yBadiB BHIIIOi
OCBITH, CHOPUSIIOYM BU3HAHHIO HA CBITOBOMY piBHI KBaji(ikaliu,
3100yTHX B YKpaiHi,

— MOXJIUBICTh VIS MDKHApOAHUX TIOPIBHSHb Ta CTaTUCTUYHOTO
aHaJ13y OCBITHIX CUCTEM.

MonepHizailisi CHCTEMH BHILOT OCBITH B YKpaiHi NMpoaoBKyeThbes. Tak,
MOH Vkpainu mjisi rpoMajicbKOro OOTOBOPEHHSI MiJATOTOBJICHO MPOEKT
[ToctanoBu Kabinety MinicTpiB Ykpainu «IIpo 3aTBepmkeHHs Nepemiky
rajxy3ed 3HaHb 1 CIEIIaIbHOCTEH, 3a SKUMH 3IMCHIOETHCS MiATOTOBKA
3100yBa4iB BUIIOI OCBITH», SKHW CYTTEBO BIJIPIZHAETHCS BiJI YMHHOTO
nepeniky. 3a iHdopmarmiero MOH Vkpainu BiANOBITHUM TPOEKT €
YeproBUM KpPOKOM JI0 TIEPEXOay Ha €IWHI CTAaTHCTHYHI CTaHAApTH Ta
cucteMH Kiacudikaiii Jjis rapMoHi3allii 1 3a0e3nedeHHs MOPIBHIHHOCTI

JepKaBHOI CTAaTUCTUKH 13 TAaKUMHU MDKHApOAHUMHU CTaHIapTaMyd Ta

18 MinicrepcTBo ocBiTM i Hayku YKpaiHu. YpsaoM rapMOHI30BaHO MNEPENiK ramy3edl 3HaHb i
CIEIIAJIbHOCTEH BUINOI OCBITH 3 MIXKHApOIHOI CTaHIAPTHOIO Kiacudikaiiero ocBitu. 2021. URL:
http://surl.li/moflu
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PEKOMEHIAIIIsIMHU, SIK MIDXKHAPOH1 CTaHAapTHI cucteMu kinacudikarii OOH,
1 Ha BIAMIHY BiJl MOMEPEIHIX PEAaKIi MepeiiKy MPOIMOHY€E BU3HAYUTH Ta
3aTBEPJIUTH PIBEHb OCBITH, Ha SKOMY MOXYTh BIJKPUBAaTUCS OCBITHI
IporpaMud 3a KOHKPETHOIO CHEIIANBHICTIO. Y TIPOEKTI TMEPEeiKy
3allpOMIOHOBAHO Tany3b 3HaHb | OXopoHa 370pOB’S Ta COLIAJbHE
3a0e3neueHHs, cnenianbHicTh 17 ComianbHa poOoTa Ta KOHCYJABTYBAaHHS 1
BiamoBigHicTh 328 MCKO: 0921 Care of the elderly and of disabled adults;
0922 Child care and youth services; 0923 Social work and counselling*¢®.
I'moGanizaritist sik 0araToBUMIpHE 1 KOMIUIEKCHE SIBUIIE 3MIHIOE:
a) croci0 1ICHyBaHHS, MUCJICHHS, CBIJIOMICTh COI[IaJIbHOTO IMpalliBHUKA
SK WI€Ha CYyCHJIbCTBA, XapaKTep MOro mpaili 1 CTaBJICHHS J0 HET;
0) CycHnuibCTBO, SIK€ IiJi BIUIMBOM [JIOOAJbHUX  IPOIIECIB
TpaHC(OPMYETHCS 1 3MIHIOE BEKTOP PO3BUTKY;
B) colllalbHUK fgianor sk @QopMy BIJHOCHH MDXK ypsiaamu,
poOOTOABIISIMH Ta MPAI[iIBHUKAMHU.

VYHnocKoHANEHHSI COIIAJIBHO-TPY/IOBUX BIJHOCHUH HEMOXJIHUBE 0€3
Tpancopmarii comianbHoro mianory. IIpoGrmema 3alHSTOCTI CBITOBUM
CIIBTOBapUCTBOM PO3IVISIAETHCS, MEPII 3a BCE, AK MpobiieMa COoIllaabHOT
cTabupbHOCTI. 30anmaHCyBaHHS IHTEpeCiB CyO’€KTiB, SKi (OPMYIOThH
CHUCTEMY BIJHOCHMH Ha CBITOBOMY pHHKY IIpalli, MOXE 3a0e3meunTu
JOCSTHEHHS TTOBHOI 1 TPOYKTUBHOI 3aiHATOCTI.

Ha rmo6anbHOMY piBHI OCBITY 1 HaBYaHHS, OXOPOHY 1 Oe3MeKy mpari,
OCOOUCTICHUI 1 TpoQeciiHUi PO3BUTOK, COIladbHy B3a€EMOMII0 1
OnmaromiiHUIITBO, OpraHizamilf0 Ta OIulaTy TMpail, TIOHy [pami 1
IPOJAYKTUBHY 3alHSTICTh, OalaHC POOOTH 1 KUTTSA, COILlabHYy JOMOMOTY 1
3a0e3MeueHHsl, IHHOBAIlli 1 KPEaTUBHICTb, BIAMOBIIAJIBHICTD 1 IpoQeciiiny
KYJIBTYpY 3a0€31e4yI0Th TaKi IPUHLIUIIH:

1. be3nepepBHICTh — MOCTIWHE 3A1MCHEHHS COIIAJILHOTO JI1aJIOTy B yCiX
ioro ¢opmax (KOHCYJbTaIlli, MOHITOPUHI, aHali3, BUPOOJICHHS
MPOTO3HUIII, OOTOBOPEHHS, TPUIHATTS CHIJIBHUX PIILICHb).

2. BinnoBiganbHICTh — B3SITI 3000B’13aHHSI NOTPEOYIOTh X BUKOHAHHSI.

3. BIIKpUTICTh — YITKICTb, 3pO3yMLIIICTh, OJJHO3HAYHICTh YCIX MPABUI;
BIJIKpUTA JICMOHCTpAIlisl BJIACHOT MO3UINT 1 HagaHHs 1H(opMalii mpo
PE3YIABTATH MISUTBHOCTI KOKHUM YIaCHHKOM.

18  MinicTepctBo ocBiTH i Haykm VYkpainu. [IpOeKT HOBOTrO mepenmiKy ramy3ed 3HaHb i

CHEIIAJIbHOCTEH, 3a SIKUMH 3IIHCHIOETHCS MIArOTOBKAa 3100yBadiB BHUINOI Ta (HaxOBOi NEPEABHUINOL
ocsitu. 2023. URL: http://surl.li/kdevh
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4. ABTOHOMISI — HE3aJIe)KHICTh, CBOOO/Ia YYACHUKIB BiJl OYyIb-sSKOTO
HE3aKOHHOTO TPHUMYCY, BH3HAHHS IpaB Ta IHTEPECIB KOXXHOTO
napTHEepa 1HIIIOK CTOPOHOIO J1aJIOTY.

5. BepXxoBeHCTBO HIHHOCTI IMpaBa JIOIWHHU Ha SIKICHE 1 3J0pOBE KUTTS
— pIIIEHHSA, SIKI MOXYTh HAIIKOJWUTH >KUATTIO JIOAUHHU TPSIMO YU
OMOCEPEIKOBAHO, HE MOXKYTh OYyTU MPUUHATUMH.

6. CowuiasnibHa Oe3neKa 1 pO3BUTOK — MpaBa OyAb-sSKOTO HE MOXKYTh OyTH
3BYKEH1; MparHeHHs MaroTh OyTH TapMOHI30BaHi; Jii — CHPUITH
KOHCOJIiganii’®’,

Otxe, miobanbHa OCBITA NOCTA€ SK OAUH 13 HANpsSMIB PO3BUTKY
Cy4acHOi Teopli 1 MPaKTUKH, KU 0a3y€eThCsl HA HEOOX1HOCTI IMiJITOTOBKU
JIOAMHU JI0 KUTTS 3 ypaxyBaHHSIM KapJWHAJbHUX 3MIH y BCiX cdepax
CYCHIJIBHOTO KHUTTS 1 BUMara€ KpUTUYHOTO OCMHCIICHHS OCSTHYTOTO Ta
30CEPEIKEHHST 3YyCWIb 1 PECYpCiB Ha PO3B’Si3aHHI HAWOLIBII TOCTPUX
npo0JeM, 10 CTPUMYIOTh PO3BUTOK, HE JAIOTh MOXJIMBOCTI 3a0€3M€UUTU
HOBY AKiCTB'%,

VYkpaiHa 3HaXOAWTHCA B YMOBaX ITOBHOMACIITA0HOI BIMHHU. Y IUX
yMOBaxX HEOOX1JHO BIMPOBAKYBATU aJaNTUBHY MOJIEIb BUIIOI OCBITH, Ka
3MOK€ BpPaxOBYBaTH BIUIMBU, CIHPUYMHEHI BOEHHHM cTaHOM. Hacmigku
BOEHHUX I, 30KpeMa OOMEXEHHs (piHAHCYBaHHS 3aKjajiB OCBITH Ta
JTOCTITHAIIBKOT MISUTBHOCTI, TOTIPIIECHHS TICUXOJIOTTYHOTO CTaHy IeAaroriB
1 OCBITAH, a TakoX TMOTpeba B pPo30ymOBI I1HCTUTYTIB MIATPUMKHU
MEHTAJIbHOIO 3/I0pOB’s, BHMararoTh OCOOJMBOi yBarm Ta THYYKOCTI B
OCBITHIM TIOMITHUII. 3aKJIaJd BHUIOI OCBITHM MalOTh IMATOTYBAaTH (haxiBIliB
HICISIBOEHHOTO NEPIOY, 10 3MOXKYTh BIANOBIAATA BUKJIUKaM yacy. ToOTo
NiJrOTOBKAa MOBHMHHA OyIyBaTUCS HA NPOTHOCTUYHIA MOJAENl PO3BUTKY
MaiOyTHHOTO. EQEeKTHBHICTh  HABYAJIBHOI  JISUIBHOCTI  ChOTOJCHHS
0a3y€eThCsl Ha METOAOJOTIYHUX 3acajax, M0 MOTPeOyloTh OHOBJICHHS Ta
nepensiny. OQHUM 13 KJIIOUOBHX €JIEMEHTIB € po3poOKa iMIJIK-CTpaTerii
JUIST BUIIUX HABYAIBHUX 3aKJIaiB YKpaiHUW, sika JTO3BOJIUTH iM 3aiimMaru
CTIMKY TMO3MI[II0 Ha MIKHAPOJHOMY OCBITHBOMY pHUHKY. Kpim Toro,
30UIBLIEHHSI TOTOKY OCBITHIX MITPAHTIB Y MOBOEHHUH MEPiOj Ta IPAHTOBE

187 TTonmasceka O. M. CouianbHuii gianor B Vkpaini: craH, e(eKTHBHICTb, NEPCIIEKTUBH PO3BUTKY B
uQpoBiit ekoHoMIli. HaykoBuil BiICHHK YKTOpOACHKOTO HaIllOHAIBHOTO yHiBepcuTety. 2019. Bum. 26.
Y. 2. C. 44-49.

188 Boiinanosua O. O. [mobaizanis i pO3BUTOK CydacHoi OcBiTH B Vkpaini. CIHICTH HaBYaHHS i
HAyKOBHX JIOCIHI/DKEHh — TOJOBHHMHA TPUHIMII yHIBEpCUTETy: 30. HayK. Tp. 3BITHO-HayK. KoH{pep.
BUKJIaJ[a4iB yHiBepcuTeTy 3a 2013 pik (4-6 mot. 2014 p.) / yki. I. . Bonunka, O. B. YBapkina, O. I1.
E€menbsanoa. Kuis : Bua-Bo HITY imeni M. I1. [IparomanoBa, 2014. C. 184-186.
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(dbiHaHCYBaHHS CTBOPSATh HAJIECKHY €KOHOMIUHY 0a3y ISl BIPOBAIHKCHHS
inHOBanii'®®. Taki TeHJeHIIi IiATOTOBKM COI{aJbHUX NPALiBHUKIB 0
1HHOBAIIIHOI JISJILHOCTI B YMOBaX IJI00QIbHUX BUKJIMKIB, KOMIUIEKCHOCTI
Ta HEBU3HAYEHOCTI yMOB, OOYMOBIIIOIOTh IIOTPEO0Y CHHEPIeTHYHOTO
1IXO.TY.

CunepreTu4yHa mapagurMa IPYHTYETbCS Ha IUTICHOMY CHPUUHSTTI
JIOAVHU Ta CBITY, YCBIJOMJICHHI HEOOXIJHOCTI TapMOHIi3allii 0COOUCTUX
IHTEpECIB 13 CYCHUIBHMUMH I[IHHOCTSAMHU. 3 TMOIISAAY CHHEPreTUYHOTO
MIJIXOAy OCBITa € MPOLIECOM CaMOOPraHi3ailii 0COOMCTOCTI SIK IUIICHOI,
BIIOPSAJIKOBAHOI CHCTEMH, IO 30epirae CBOIO 1JICHTUYHICTh Yy B3a€EMOJIl 3
HABKOJIMIIIHIM CEpEeAOBHUIIEM. BIIMIHHOIO pPHUCOI IBOIO MIAXOAY €
COPUMHATTS MPOTUPIY HE AK HENONIKY, a SIK BHYTPILIHBOIO PECYpCy s
3MiH 1 po3BUTKY. OCHOBHHUM HaIpSIMOM CTaHOBJICHHS CHHEPIeTHYHOI
KOHIICMIIT BUIOI OCBITH € MOJEpHI3aIlisl MPIOPUTETIB, I[IHHOCTEMH,
BIIHOCHH 1 B3a€EMOBIJHOCHH B CHCTEMI OCBITH, IO 3aJ€KUTH BIJ
TOTOBHOCTI 3aKJially BHUIIOI OCBITH 1 MaillOyTHOTO (QaxiBug 10
iHHOBawiiHOi mismbHOCTI!®. B  KOHTEKCTI CHHEPreTHYHOIo ITAXOMY
MIArOTOBKa (haxiBIiB J0 I1HHOBAIIMHOI JISTIBHOCTI PO3MIAIAETHCS  SIK
CKJIaJHa, HeJiHIHHA BIJKpUTA CHCTEMa, IO CaMOOPTaHI3ye€ThCs, a
TOTOBHICTh J0 I1HHOBAIIMHOI MJISIBHOCTI — SK BaKJIMBa yMOBa il

e(eKTUBHOTO (DYHKITIOHYBaHHSI.

MeTononoriYHUMH PUHIUIIAMU CUHEPTETUYHOTO M1JIX0Y €:

— IPUHIIUI caMoopraHizaiii (pO3BUTOK CHUCTEMH BIJOyBa€ThCS 3a
HampsiMOM, BHU3HAUYEHUM 1 CTPYKTYypOlO B mpoleci oOMiHy
iH(pOopMaIi€ro, 10 3IMCHIOETHCA Y KOXKHIN TOYLl Takoi CUCTEMH, a
HE TUIbKU Ha il MeXax);

— OPUHIUI  CAMOCTPYKTYpPYBaHHSI (BM3HAUE€HHS AapXITEKTOHIKH 1
KOMIO3UIli CUCTEMHU Y KOXHUW KOHKPETHHM mepioj ii ICHyBaHHS
BUKIIFOYHO BHYTPIIIHIMUA BIACTUBOCTSIMH CaMOi CUCTEMH);

— IPUHIIMI PE30HAHCHOCTI YMpPaBliHHA (€(PEKTUBHICTH TOMOJIOTTYHO
NPaBUJILHO OPTaHi30BAHOTO BILJIUBY);

189 Co6onesa C. M., Ipumuceka C. O., 3aropyiiko H. M. MozemoBanHs Ta NPOTHO3yBaHHs CTaHy
BUIIOI OCBITH B yMOBaX BiiHM Ta TI00ambHUX BHUKIWKIB XXI cromitrs (ykpaiHChKHI JOCBin).
Axazgemiuni Bizii. 2023. Nel5. DOI: http://dx.doi.org/10.5281/zenodo.7510810

190 Konomienp C.B. Ilpodecionanism BuKIajadya BUIIONO HABYAIBHOTO 3aKiamy SK (akTop
B/IOCKOHAJICHHSI HaBYAJIbHO-BUXOBHOTO Imporiecy. BicHuk Yepkacbkoro  yHiBepcutery. Cepist:
ITenaroriuni Hayku. 2009. Bum. 165. C. 14-18.
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— IpUHLOMNO ~ OaraToBapiaTUBHOCTI  NUIAXIB  €BOJIIOIII  CHCTEMU
(3yMOBIICHUH HEJIHIHHICTIO NPMYMHHKX JIaHIIOTiB) L,

OckibKM 1HHOBAIlIMHI MPOIIECH Ta I1HHOBAIlIMHA [ISUTBHICTh €
MOJIaCIEeKTHUMHU,  TO  METOJOJIOTIYHUM  TIOTEHIlAJl  CHHEPIeTHKH
BUKOPUCTOBYETHCSA I 1X KOMIUIEKCHOTO JOCIHIPKEHHS, aHamizy Ta
onucy 2. AHai3 0CBITHBOIO HpOIECY KPi3h MPU3MY KIIIOYOBHX KOHIIEIIIi
CUHEPIreTUKH (LUTICHICTh, BIAKPUTICTh, HEJIIHIHHICTh PO3BUTKY, aTPAKTOPH,
Xa0C) J03BOJISIE BHOKPEMHUTH OCHOBHI TMIOJOXKCHHS, IO TMOYHUHAIOTH
N1ArOTOBKY MailOyTHIX COLIAJIbHUX MPaliBHUKIB:

— BIIKPUTICTh 37100yBaviB BUIIO1 OCBITH /10 HAaBKOJMIIHHOTO CBITY Ha
MOBEAIHKOBOMY,  a(eKTHBHO-TICPICITUBHOMY,  MHCICHHEBOMY,
JTYXOBHO-CBITOIJIITHOMY Ta OCOOUCTICHOMY PIBHSIX;

— IITICHUM, IHTErPaTUBHUM XapaKTep OCBITHHOTO MPOLIECY;

— KBAaHTOBHM PO3BUTOK CTYIAEHTIB, IO BIIOYBAa€TbCs Ha eTalll
3aCBOEHHSI BITOPSIIKOBAHUX 1 XaOTUYHUX €TAITiB 3aCBOECHHSI 3HAHB;

— MIXKIIpEIMETHA, CUCTEMHA pernpe3eHTaris HABYaJIbHOTO
marepiany’®,

st 3a0e3medeHHs camMooOpradizaiii OCBITHIX CHCTeM Ta iX

[IJIECIIPSIMOBAHOTO PO3BUTKY HEOOX1HI TaKi YMOBHU:

— BIIKPUTICTh CHCTEMH Ta TIOCTIHHUNA OOMIH 1H(OpMAIli€ 13
COITIaJIbHAM CEPEeI0BHUIIEM;

— Y3TrO/>KeHa B3aEMO/IisSl YYaCHUKIB OCBITHHOTO MPOIIECY;

— TIepexi]] BiJl HECTIMKOTO JI0 CTablIbHOTO CTaHy;

— HeMHIAHICTD 1 OararoBapiaHTHICTh PO3BUTKY, L0 OOIPYHTOBYE
JOIIJIBbHICTh BUKOPUCTAHHS CUHEPTETUYHOTO IMiJAXOMY B MiATOTOBIII
COIllaJIbHUX MPAIiBHUKIB.

Ha puc. 1. npencrapiena 3arajibHa MOJAEIb caMOOpraHizaii (aBTop —

M. Konsina). Mogens nobyqoBaHa Ha OCHOBI aHalli3y 3arajibHUX MOJIOKEHb
CUHEPIreTUKHU. Y HId BUIUICHO HAWOLIBII 1CTOTHI MOMEHTH, OOJIK SIKMX
HEOOXITHUH JUISI CHCTEMAaTHYHOTO OMKCY COIliaJbHUX IIPOIECiB, IO
camoopranizytorbes. Lle ysBieHHS nNpo HEYpPIBHOBAXKEHICTb, BIAKPUTICTD,

191 dopmyBaHHs TOTOBHOCTI MaiOyTHIX BYMTENIB 10 IHHOBALIMHOI JisIBHOCTI: KOJ. MOHOTpadis /

ABT. k011.0. L. Orienxo, T. I'. Kamoxna, JI. O. Minsro, 0. JI. Pagyenxo, K. B. Koryn. Kuis, 2016.
C.9.
192 Kownosanpayk 1. 1. TIpoOnemHi JIOKYCH CHHEPrETMYHOIO aHajli3y iHHOBALIMHHMX OCBITHiX
nporeciB. [lemaroriuamii auckypce: 30. Hayk. mpamns / ron. pen.. . M. IllopoOypa. XMenbHHUIIEKHIA:
XTITIA, 2013. Bun. 14. C. 246-251.
193 PinkomyGcpka A.A. CuHepreTMdHMH MiAXig y MiaroToBui g0 mpodeciiinoi MoGiIbHOCTI

MaiiOyTHix QaxiBmis. @izuko-maremaruuna ocsita. 2017. Bum. 1(11). C. 94,
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HEJIHIMHICT SK OCHOBHI OCOOJMBOCTI CHCTEM 1 TIPOIECIB, IO

CaMOOPTaHI3YIOThCS, a TAKOXK MOHATTSA TOYOK Olpypkarrii, BUIagKOBOCTI,
aTPaKTOPiB, Xa0Cy 1 MOPAJIKY, IKI BAKOPUCTOBYIOTHCS IS X OITHCY.

Hosuit
PIBHOBAKHUH
CTaH

[Toyarkosuii
PIBHOBAKHHI
CTaH

HepiBrosastmii
CTaH

(Touka Oidpyprauii, CXHABHICTH (arpakrop)
iMoBipHicHOT B3aeMopii)

Ymoeni nosnauenns:
a, b, c — cmaoii npoyecy camoopeanizayii;
1, 2 — munu npuyun, wo o6yMo8nI0IOMb Nepexio cucmemu 3 00H020 CMaHy
8 IHWULL.
Puc. 2.1. 3azansna mooenv camoopzanizauii*>*

Pizky 3MiHy BIacTMBOCTEH CHUCTEMH MpPU Madiil 3MiHI BETUYMHU
napamMeTpa TOpPSAKY Ha3uBaloTh Oidypkamiero (Bim nar. bifurcus —
po3nBoeHM). Yesaka Olypkaiiss CynpOBOIKYETHCS CTPUOKOM CHUCTEMH 3
OTHOTO CTAaI[IOHAPHOTO CTaHy B 1HImUK. Psm mocmigoBHux Oidyprarii
BHMKJIMKAE B CUCTEMI BTPaTy IOPSJKY i OSBH XaoCy >,

VY Toumi Oidypkamii cucremMa CTa€ HaA3BUYalHO UYYTJIMBOIO 1O SIK
BHYTPIIIHIX, TaK 1 30BHINIHIX IMIYyJbCiB. HaBiTh HE3HAYHUI BIIUB MOXE
CTpsSIMYBaTH ii Ha OJMH 13 MOXKJIUBUX IUIAXIB PO3BUTKY, 1[0 BU3ZHAYAIOTHCS
K clieHapii ado BapiaHTH. HeniHIMHICTh pO3BUTKY B L1l KPUTHUYHIN TOUII
MOPO/IKY€E IIUPOKHIA CIIEKTP MOXKIIMBUX CIICHApiiB, cepell SKUX MOXKHA

194 Konsna M. T. BuxopucranHs Teopii Karactpod IS BU3HAYEHHS ONTHMAIBHOI KiJIBKOCTI
KOMIIETEHTHOCTEH MaiiOyTHROTO (axiBus cepu iHpopmauiiinoi 6e3nexn. Haykoswuii Bicuuk JoHbacy.
2010. Ne 1. URL: http://nbuv.gov.ua/UJRN/nvd_2010_1_5

1% Konsna M. I. Buxopucranus Teopii Karactpod Ui BU3HAYEHHS ONTHMAIBHOI KiJIBKOCTI
KOMIIETEHTHOCTEH MaiiOyTHROTO (haxiBis chepu iHpopMartiitHoi 6e3nexu. HaykoBuii Bicauk JloHOacy.
2010. Ne 1. URL: http://nbuv.gov.ua/UJRN/nvd_2010_1_5
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BUOKPEMHTH OCHOBHI HaIlpsIMU MOAANbIIOI eBoftolii cuctemu. Ha puc. 2

CXEMAaTUYHO TTOKa3aHO JIBa MOXJIMBI CII€HApIi PO3BUTKY, AKHUX Ha MPAKTHUII
Moke OyTH Ounbmie. Ha cucremy BIUIMBa€ He TIIbKU MUHYIE 1 (DAKTUYHUM
CTaH CHCTEMH B KOHKPETHHUM yac, ajie i MailOyTHe. BrimB MaiOyTHBOTO
JIOMHA MOKE BUKOPHUCTOBYBATH BIJIMOBIHO J0 BIUTMBY arpakTopal9et.

Cuenapiii_|

Cuenapiii 2 Atpakrop

Touxa Gidypramii

Puc. 2.2. Cxema npoxooscenns mouxu oigpypxauii*’.

CunepreTuyHUil MAXig Yy TpodeciiHiil MArOTOBII MaNHOyTHIX
COIIAIbHUX TMPAIIBHUKIB Mepeadadae CupsIMOBAHICTh OCBITHBOTO MPOIIECY
Ha (OpMyBaHHSA y 3100yBadiB BHINOI OCBITH CHCTEMH OCOOHCTICHUX 1
npodeciiHUX IIHHOCTeW, a TaKoXK PO3BUTOK IXHBOI MPOodeciiHOl
Mo6inpHOCTI. Mloro KiIrouoBa mepeBara IoJisTae B TOMY, IO BiH PO3IVISIae
MaiOyTHbOTO (haxiBlsl SK BIAKPUTY CHCTEMY, 3[aTHY [0 aJamnTarlii,
CaMOPO3BUTKY Ta MIATPUMAHHS BIJHOCHOI PIBHOBaru B yMOBaxX MOCTIMHHUX
COIllaJIbHUX 3MiH. SIK HACIIJOK, JOCJIJPKEHHS MIATOTOBKM MalOyTHBHOTO
daxiBig y cdepi comiabHOT poOOTH B 3aKjajax BUIIOI OCBITH Ha 3acajiax
CUHEPIeTUYHOTO ITiJIX0My HEPO3PUBHO TMOB’S3aHE 3 aKTyali3alli€er0 Horo
npodeciiiHo-ocoOucTiCHOrO cTaHoBieHHA. Lle nependavae cTUMyIOBaHHS
3100yBadiB  OCBITH JIO BHOOPY ONTHMAJIBHOTO IIISAXY PO3BHTKY,

19 ®ininos C. CuenapHe ynpasiiHHs MaiOyTHIM SIK METOJI KOHCTPYIOBAaHHS MEHTAIBHOTO POCTOPY
B MDKHApPOAHMX BinmHocHHax. ['eomomiTika Ykpainu: ictopist i cywacHicTb. 2022. Ne 2 (29). C. 132-
133.

197 ®ininos C. CuenapHe ynpasiiHHs MaOyTHIM K METOJI KOHCTPYIOBAHHS MEHTAILHOTO MPOCTOPY
B MDKHApOJHUX BifHOCHHAX. I'eomomituka YKpaiHu: ictopis 1 cydacHicts. 2022. Ne 2 (29). C. 130-
139. C. 132.
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3aCHOBAHOTO Ha TPUHIMIAX CaMOOpTraHizamii Ta CaMOCTIHHOCTI.
dopmyBaHHS MalOyTHBHOTO COIlIaJLHOTO MpAIliBHUKA SK MpodecioHana i
AK YHIKQIBbHOI OCOOMCTOCTI BiOyBa€ThCs, Hacammepesn, IUIIXOM
AKTUBHOTO 3aJIydeHHS HOTro BHYTPINIHIX pECypCiB Ta CBiJOMOTO
CaMOBIOCKOHAJICHHS 2,

CuHepreTMUHMN MiAX1J BIAKPUBAE MIHPOKI MOXKIMBOCTI JJII HOTO
3aCTOCYBaHHS K HOBOIO MDKIMCLUMILUIIHAPHOTO CHHTE3y 3HaHb Yy cdepi
1HHOBallld. BIiH cHpuse KOMIUIEKCHOMY pPO3YMIHHIO YHIBEPCAJIbHHUX
NPUHLMIIIB, IO JIEXKaTh B OCHOBI PO3BUTKY 1HHOBaLIMHUX MPOLECIB, TUM
CaMMM BUXOJSYM 32 paMKd TPAJIUIINHUX BYy3bKOCHEI1aI130BAHUX
miaxomiBt®.

3aBAsikM  1HTerpauii 3HaHb 13 pi3HUX cdep, Lel Niaxia crpuse
KpallloMy PO3yMIHHIO CKJIQJHUX TIPOIECIB 1 SIBUII, 110 BUHUKAIOTh Y
JUHAMIYHO 3MIHIOBaHOMY cepenoBuili. [Ipy 1boMy OCHOBHI MOXKJIMBOCTI
CUHEPIreTUYHOTO MIAXO/y B IHHOBATHUIl BKJIFOUAIOTh:

— caMOOpraHizaIilo Ta aJanNTUBHICTh, aJHKE CHUHEPTETUYHUN ITiJIX1]T
J03BOJISIE CHUCTEMaM CaMOCTIMHO aJamnTyBaTHUCS 10 HOBHX YMOB
4yepes BIPOBAHKCHHS IHHOBAIIMHUX 11€# 1 METO/IIB;

— HEJIHIWHUN PO3BUTOK, 00 1IHHOBAaTHKA YacTO MOB’s3aHa 3 PAlTOBUMU
CTpuOKaMu Ta 3MIHAMH, 1 CHHEPreTHUKa J03BOJIAE TMepeadadaTd Ta
YOPABISITH [TAMU 3MIHAMU;

— B3aeMOJIis pi3HUX cdep, ajpKe IHTerpallis 3HaHb 3 PI3HUX HAYKOBHUX
rajiy3eil CTBOPIOE OCHOBY MJIi MDKIMCUUIUTIHAPHUX PIMICHB, M0 €
BaXJIMBUM €JIEMEHTOM 1HHOBAIIIITHOTO TIPOIIECY;

— THYYKICTb Ta KpPEaTUBHICTh, CaM€ CHUHEPreTUYHUN MIiAXIJ CIpUSE
KpPEaTUBHOMY MHCJICHHIO 1 JIOMOMAara€ 3HaXOJUTHU HOB1 PIIICHHS
4yepes3 B3a€EMOJIII0 €JIEMEHTIB CUCTEMU.

Came TOMy CHMHEPreTUYHUN MiJX1J BIJKPHUBA€E IIHPOKI MOMKIMUBOCTI
JUTSL TOCTIDKEHB Ta PO3POOOK, a TaKOXK JIJIs BIPOBAKCHHS 1HHOBAIlIN Y
pi3HHX cepax, TAKUX K TEXHOJIOT1], YIPaBIIHHS Ta COLIAJIbHI HAYKU.

[Ipodeciiina miaroToBka MaiOyTHIX COIllaJbHUX MPAIIBHUKIB J10
1HHOBAIIIWHOI JISJIbHOCTI B KOHTEKCTI CUHEPTeTUYHOTO IMIX0/y TMOBHUHHA
BIZIIIOB1IaTA TaKUM BHMOT'aM:

198 PigkonyGcbka A.A. CuHepreTMuHMI MiAXij y MiArOTOBII 10 mnpodeciiiHoi MOoOGiIBHOCTI
MaiiOyTHix QaxiBuis. Pizuko-maremaruuna ocsita. 2017. Bun. 1(11). C. 95.

19 Konopanmpuyk 1. 1. IIpoGraeMHi JIOKyCH CHHEPreTHYHOrO aHaji3y iHHOBALiMHMX OCBITHIX
nportieciB. [leparoriuamii auckype: 30. Hayk. npais / roi. pen.. I. M. IllopoOypa. XMenbHHUIIbKHIA:
XITIA, 2013. Bum. 14. C. 246-251.
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— BIIKPUTICTH (TIPOIIEC MIJATOTOBKU Ma€ OyTH BIJKPUTOK CHCTEMOIO,
CKJIaJlaTUCS 3 TMIJCUCTEM, MIXK SKHUMH BIIOYBa€eTbCsa OOMIH
iH(popMmairiero);

— 30araueHHss CHHEPreTUYHMMHM METOJaMU HaBYaHHS (CaMOOCBITA,
CTUMYJIIOIOYE HaBYAHHS, HEJIHIMHUN Alajor YYacHUKIB OCBITHHOTO
IpoIIeCy, HaBYaHHS K aJanTHBHA MOAUQIKAILIS);

— CIOCOOM  MUCJICHHS Ta IHHOBAI[IMHA JISJIbHICT  (PO3BUTOK
CaMOCTIMHOIO, KPUTUYHOIO, TBOPUYOIO MHCIICHHS, YMiHb 1 HABUYOK

KOHTPOITIO, IPOTHO3YBaHHS, CBOE€YACHOTO OPUHHSTTA
OOTpYHTOBaHMX PillIEHb, CIPHUSHHS COLIAJIBHIN camopeanizalii
0COOHCTOCTI).

nsaxu  peamizanii CHUHEPreTUYHOro miAXony y mpodeciitHii
MIJATOTOBIII  MalOyTHIX COIIAJIbHUX TMPaIiBHUKIB JI0 1HHOBAIIMHOI
TISIIBHOCTI.

— CTBOPEHHSI B 3aKJIaJll BUIOI OCBITU €JUHOTO MDKJIUCIUIUIIHAPHOIO

IpOCTOPY;

— IHHOBAIIMHUM THUMN BIIHOCHMH MIX yCiMa y4YaCHHUKaMH OCBITHBHOTO
nporiecy (piBHICTb, CHIBpOOITHHMIITBO, CITIBTBOPYICTh, B3a€EMHa
JOTIOMOTa);

— BUKOPHUCTAHHS CHHEPTETUYHUX METO/IB HAaBUAHHSI;

— BHECEHHS 3MIiH Yy TporpamMud (QyHIaMEHTAIbHMX Ta (HaxoBHUX
JTUCITUTLIIH 3 BUKOPUCTAHHSIM OCHOBHUX TMOHSITH CHHEPTETHUKH.

[onoBHuM  3aBmaHHsAM  mpodeciiiHoi  MIATOTOBKH  ManWOyTHIX
COIlaJbHUX TMPAIIBHUKIB O I1HHOBAIlIMHOI [ISUTBHOCTI 3  TMO3MIIIL
CUHEPreTUYHOTO TIJIXOJy € 3HAXOJKEHHs, MIATPUMKA 1 PO3BUTOK iX
npodeciiHoro MNOTEeHIlaly; 3aKjaJeHHS MEXaHI3MIB CaMOBHU3HAYEHHS,
camopeainiszallii, CaMOPO3BUTKY, aJalTallii, caMOpPEerysslii, caMmO3axucCTy,
caMoBHXOBaHHA",

[HHOBaIlIliHA [IANBHICTH Tependadyae MO3UTUBHI TpaHchopMalliitHi
IIPOIIECH B OCBITHIM CHCTEeMi Ta CHpsIMOBaHAa Ha PO3BUTOK COIIAIBHOTO
npaiiBHUKa SIK TBOpYOi ocoOucTtocTi. BoHa cTuMymoe mepexia BiJ
PENPOAYKTUBHOTO BHKOHAaHHS 3aBJaHb JI0 CaMOCTIMHOTO IIOIIYKY
npodeciiHuX pillieHb 1 CIPUsi€ CTAHOBJICHHIO COIIaJbHOTO TpalliBHUKA SIK
pO3pOOHMKA Ta aBTOpa IHHOBAIIMHUX METOJIIB, METOAUK 1 TEXHOJIOTIH. Y

20 Tlromsax O.I1. CHHEpPreTMYHUN MiAXiJ SK METOMOJIOTIYHA OCHOBA JIOCII/DKEHHS CHCTEMHU
npodeciiftHol MATOTOBKM MaiOyTHIX MaricTpiB TMOYATKOBOT OCBITH JO IHHOBAIIHOT JisUTBHOCTI.
InnoBaniiina nemarorika. 2020. Bum. 20. T. 3. C. 123-126. DOI: https://doi.org/10.32843/2663-6085-
2020-20-3-26



118 TEHJIEHLIII PO3BUTKY COLIIAJIBHOI POBOTHU TA COLIIAJIBHOI OCBITHU
B YMOBAX CYCIIUIBHINX BUKJIMKIB

mporeci MIATOTOBKM MalOyTHIX COIlabHUX TMPAIIBHUKIB 1HHOBAIIMHE
HaBYaHHSI Ma€ HA METI:

— CTBOPEHHSI YMOB JIJIs 3aHHSATTS aKTUBHOI 1HIIIIATUBHOT MO3MIIIT;

— 1iIecnpsiMoBane (OpMyBaHHS 3HAaHb, YMIHb Ta KOMIIETCHTHOCTEH
gyepes 3MIHY 3MICTY, METOIB, (OPM 1 TEXHOJIOT1M HaBYaHHS,

— PO3BHUTOK CBIJIOMOTO aHaji3y ImpodeciiiHoi AISIBHOCTI, 3 aKIIEHTOM
Ha MOTHBH Ta JUCIIO3MIII;

—3a0e3MeyeHHd  BIOKPUTOCTI 10  HOBUX  MOXJIMBOCTEH Yy
npodeciitHoMy CepeOBUIILL;

— CIPUSHHS TBOPUYO-TIEPETBOPIOBATHHOMY CTaBJICHHIO 710
HABKOJIMIIIHBOTO CBITY;

— CTUMYJIFOBaHHS MPAarHEHHs A0 camopeaiizallii Ta BTIJIEHHs BJIACHUX
HaMIpIB Y IpoQeCiiiHii A1sUIbHOCTI.

— Cy0’ €KTHMBALIO KyJIBTyPHHUX 3pa3KiB B 0COOUCTICHO-3MicTOBI? L,

3a3HaYUMO, M0 «iJIei CHHEPreTHKU IOJ0 TMPOLECY IMiJTOTOBKU

COILIIAIbHUX MPAIIBHUKIB JI0 KPEaTUBHOI MISIIBHOCTI BapTO PO3MIISAATU SIK
3MIHM Yy HaBYaJIbHO-BUXOBHOMY TIPOII€Ci, IO BiJOyBaTUMYyThCS 31
CTYICHTaMH B CaMOKEPOBAHOCTI KPEaTMBHOTO PO3BHUTKY OCOOHMCTOCTI. 3
OINIAly Ha 1€, BU3HAYAIbHUMH OYIyTh TaKl MPUHIIMIN CHHEPTETHUYHOTO
acmekTy y (hopmyBaHHI KpeaTUBHOCTI MailOyTHIX COIAIbHUX MPaIliBHUKIB:

— caMooprasizaiisi Ta caMOakTyami3allis, 10 € OCHOBHUMH YMOBaMU
PO3BUTKY Ta (OPMYyBaHHS KPEaTUBHOI OCOOUCTOCTI;

— TBOpYa 1HHOBAIIIMHICTh HABYAJHHO-BUXOBHOI 1HQoOpMaIli, 110
3a0€3MeUnuTh 1HTEJICKTYaJbHO-TBOPYUN PO3BUTOK OCOOMCTOCTI
MaliOyTHbOrO (haxiBIs colianbHOI cdepu, a TaKoXK CTAHOBUTHUME
OCHOBY TMpOAYKYBaHHS i7ed, Ha SKUX (HopMyBaTUMEThCS
KpEaTHBHICTh MaliOyTHIX COLIAILHUX IPALiBHUKIB/Ieqaroris» 2%,

3ayBa)XUMO, 110 CHHEPTETUYHUI MiAXij nepeadayae HOB1I MOXKIIMBOCTI

CTparerii Ta CTHJII MUCJCHHS, 30KpeMa KPEaTUBHOIO, IO CIPUSIOTH
BUHUKHEHHIO HETPAIUIIMHUX MIAXOMIB JO BHUPIIIEHHS aKTyaJbHUX
npobieM comiaibHOT poOoTu. Y mporect MNpodeciiHoi MiArOTOBKU

201 TTerposa H. H. Peanizanisi CMHEPreTHYHOTO MiAXOMy B KOHTEKCTI iHHOBawiil B ocBiti. Haykosi
3anicK TepHOMILCHKOTO HAI[IOHAILHOTO TIeJIaroriyHoro YHiBepcuTeTy iMeHi Bomogumupa ['Hatioka.
Cepis: [lenarorika. 2014. Ne 1. C. 3-8.

202 Terpummu JILM. CuHepreTHuHMii Miaxif sK HeoOXiAHMIl CKIAIHMK HpPOLECY MiJrOTOBKH
¢axiBuiB couianbHoi cepu 10 KpeaTuBHOI AisbHOCTI. Ilemgaroriyna ocita: Teopis 1 HpakTHKa :
30ipuuk HaykoBuX mpailb / Kam’sHeub-Ilomiibchbkuii HaI[lOHAJIBHHMN YHIBEpCUTET iMeHi IBaHa
Orienka; Incrurytr nenaroriku HAITH Vkpainu [roa. pexa. Jlabynens B.M.]. Bum.21 (2-2016). Y.1.
Kam’sauens-IToginscekumii, 2016. C. 159.
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MaiOyTHIX COIliaJbHUX MPAIIBHUKIB J0 IHHOBAIIMHOI I1sIbHOCTI B YMOBaX
iHTerparli pi3HUX HaykK, a TaKOXX 3 ypaxXyBaHHSM crienudiky mpodeciiHoi
TISITBHOCTI, TEHEPYIOThCS TaKi BUJU CHHEPTII:

— TOPU3OHTAIBHY 1 BEPTHKAJIbHY CHHEPIil0: TOPU30HTAIbHA CHUHEPTis
3a0e3reuye IHTETpalil0 4Yepe3 JOAaTKOBI OCBITHI IporpaMH, a
BepTUKAJIbHA —  4epe3  piBHI  KkBami(ikaiiii, CTBOPIOIOYH
IHTErpaliiiHui OCBITHIM MPOCTIP HA OCHOBI 30BHIIIHBOI 1H(OPMALIIT;

— CTpaTeriyHy CHHEprito: nepeadayae MPOTHO3YBaHHS  MOTPeO
IHHOBallIMHUX 3MIH Ta ONEpPaTUBHE OHOBIICHHS 3MICTY BaplaTUBHHMX
YaCTUH OCBITHIX @pOrpaMm, CTPYKTYpH KOMIIETEHIIM, a TaKoxX
PO3pOOKY cTparerii 0COOUCTICHO-TIPO(PECIHHOTO PO3BUTKY;

— MOTHUBAIIIIHY CHHEPTril0: OpPI€EHTOBAHA Ha aKCIOJOTi3allilo IUIeH 1
pe3yabTaTiB IHTENEKTYaJIbHOI TISTTBHOCTI, (dbopmyBaHHS
IHTEJIEKTYaJIbHOI KYJIBTYpH, 3Iy4EHHS O MPOLECIB 1HHOBALIMHOTO
PO3BUTKY, II0 MOTHBYE CAaMOPO3BUTOK Ta TMPArHeHHs 0 TBOPYOI

camopeasni3arii;

— ()yHKIIIHHY CHHEPTiI0: BKJIIOYAE 3aJIy4eHHSI CTYACHTIB JIO TBOPYOi
TISTTBHOCTI Ha BCIX €Tamax MiATOTOBKU Ta aKTHUBHE (opmMyBaHHS
npodeciiHUX yMIHb Yepe3 MPAKTUYHY JisIIbHICTD;

— OTepalifHO-PO3BUBAIBHY CHUHEPTit0: mependadae TpaHchopmarlio
KOMITIETCHI[I yYaCHUKIB OCBITHHOTO TPOIIECY, KOJHM BMIHHS OJIHHX
0C10 CIpHSIOTH PO3BUTKY MPOGECiitHOT AISUTBHOCTI Ta CAMOPO3BUTKY
1HIINX;

— KOMaHJHY CHHEPrio: mojsarae B 00’ €aHaHHI 3mi10HOCTEH pI3HHUX
IHIWBIAIB JJI8  CIUIBHOTO BUPINIEHHS 3aBlaHb, IO JO03BOJISE
KO’)KHOMY YYaCHUKY CIIOCTEpIraTu 3a MpoiecoM TBOPYOCTI 1HIIMX Ta
CTUMYJIIOBATH CBOIO 1HTEJIEKTYalIbHY aKTUBHICTb;

— KOTHITUBHO-TBOPUY CHHEPTit0: AuBepcu(ikailis METOAIB HaBYaAHHS
Ta MOXJIMBICTh HAyKOBOTO TIOIIYKY JIO3BOJISIIOTH MaKCHMAaJIbHO
peaizyBaTH 1HTEIEKTyallbHO-TBOPUI 3/110HOCTI;

— pedIIeKCUBHY CHHEPTIIO: CTBOPIOE MOMKJIUBOCTI [IJII PO3BUTKY
pediekCMBHMX  MEXaHI3MIB  4Yepe3  IMOTEHIIMHI  MOXXJIMBOCTI
HABYAJIbHO-TIPAKTUYHOI JISJIBHOCTI Ta MHOXXHHHICTh KOMYHIKaIlii
MDK cyO’ektamu  mpouecy. Lli  Buam  cuHeprii  CpusSIIOTH
dbopMyBaHHIO TPOQECIiHO TOTOBUX COIIaJbHHUX IPAIliBHHUKIB,
3MaTHUX J0 TBOPYOTO MIAXOAYy B pOOOTI Ta 1HHOBAIIMHUX 3MIH Y
comianpHiN cdepi.
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PesynbraTtom Aii cuHEprii € BUHUKHEHHS CUHEPTETUYHOTO €(EKTY, 1110
0OyMOBIIIOE€ HOBY SKICTh MpodeciiiHOl MAroToBKUM (axiBIliB y Tamys3i
conianbHOi po6oTn®®,

CunepreTuuHuii eexT B CBOIO 4YEpry € pe3yJabTaToM B3aeMOii
KOMIIOHEHTIB CUCTEMHU OCBITH, MPU SIKOMY 3arajbHUN BIUIMB TEPEBUIILYE
MPOCTYy CyMYy I1HIAWBIAYaJbHUX PE3YJIbTATIB IIUX KOMIIOHEHTIB. I[HIITMMM
CIIOBaMH, CUHEPIeTHMYHUA €(EeKT BUHUKAE TOAl, KOJM cHiBOpams ado
B3aEMOJIISl OKPEMHX €JEMEHTIB TMPHU3BOJUTH JI0O 3HAYHO OUIBIIMX
JIOCSATHEHDb, HIXK KOXKCH 13 HUX MIT OM HOCITTH caMOCTIiHO. lle sBuiie €
KJIFOUOBUM I PO3YMIHHSI MPOIIECIB Yy CKJIAJHUX CHCTEMax, TaKUX SIK
IeJaroriyfdl, coIllanabHl, 010J0TIYHI, €KOHOMIYHI CHCTEMH, JI€ B3a€MOJIA
YaCTUH HIABUILYE 3arajibHy €(PeKTUBHICTh 400 MPOJYKTUBHICTh CUCTEMHU.

CunepreTuuHuii miaxig copuse (OPMYBaHHIO CHHEPIEeTHYHOIO
MUCJIEHHS, sKe 3a0e3nedye CcaMOOpraHi3allilo, CaMOCTIMHY IM13HABAJIbHY
AKTHBHICTb, CTaBJIECHHS JIO JKUTTS, Ji€BY XKHUTTEBY I03MLiI0°%*. 3BepHEMO

yBary, 10 OKpPiM TOTO CHHEPIeTHUYHE MHCIICHHS, sIKE TOJIATA€ B 3/1aTHOCTI
KOMIUIEKCHO aHaJli3yBaTH CKJIaJIHI CUCTEMH, Nepeadadar iXHii po3BUTOK,
O0auuTH B3a€EMOAIT MIXK PI3HUMU €JIEMEHTaMH CHUCTEMH 1 iX BIUJIUB Ha
3arajJbHUN PE3yJbTaT, - € MUCJICHHSIM OPIEHTOBAaHUM Ha MONIYK TapMOHIi Ta
pIBHOBaru B TMpoliecax, IO JAUHAMIYHO PO3BUBAIOTHCS, 1 JOMOMArae
3HAXOJUTH HOBI KpEaTHBHI pIIMIEHHS B YyMOBAaX HEBU3HAYEHOCTI Ta
CKJIQIHOCTI, IO € 0COOJIMBO BAXKIUBUM y cdepax 1HHOBAIIN, yIPaBIIHHS
Ta OCBITH.

Ha cporognimHii aedr morpeda (opmyBaHHS 1HHOBALIMHOTO THUITY
JIFOZICHKOTO CIIPHIHATTS € HAarajabHO. MIOro 0CHOBHOIO XapaKTepPUCTHKOIO
€ nI00anbHUN YyHIBEpcaai3M, HOBUM THUN KPEAaTUBHOIO MUCJIEHHS, HOBA
CBIJIOMICTh, HOBE PO3yMiHHS BJIACHOTO MICLSI B I1CTOpIi, CyCHUIbCTBI Ta
CBITI.

CunHepreTMuHU# MiAX1] € MOJIPIBHEBUM 1 mependadae 3BEpHEHHS [0
0COOMCTOCTI fIK 0 Cy0’€KTa HA:

— MIKpOpiBHI — (DOKYCYETBCSI Ha CaMOPO3BUTKY OCOOHMCTOCTI

aKIICHTYIOYM yBary Ha il yHIKaJbHOMY I1HIUBIJyaJlbHOMY 00pasi,

203 TTerposa H. H. Peanizanis cHHEpPreTHYHOro IIAXOLYy B KOHTEKCTI iHHOBamiil B ocBiTi. HaykoBi
3amucKy TepHOMIbCHKOr0 HalliOHANBHOTO NEeJarorivyHoro yHiBepcuTeTy iMeHi Bononumupa I'Hatioka.
Cepis: [lenarorika. 2014. Ne 1. C. 3-8.

204 Konapsxescbka B. 1. CuHepreTM4HMI MifXiJ SK BaKIMBMH YMHHMK COLiaJIbHO-TyMaHiCTUYHOI
cKkJ1a/10B01 npodeciitHol ocBiTH MaiiOyTHHOTO odiliepa. JlyXOBHICTh 0COOUCTOCTI: METOOJIOTIS, TEOPist
i mpakTuka. 2021. Ne 1(100). C. 121. DOI: https://doi.org/10.33216/2220-6310-2021-100-1-115-124
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PO3BUHEHIN JTYXOBHOCTI, TBOPUOCTI Ta TO3UTUBHIN S-KOHIIEMIIIi.
Ileit piBeHb BKJIFOYAE€ PO3BUTOK BHYTPIIIHIX PECYpPCiB OCOOHMCTOCTI,
SIK1 € OCHOBOIO ISl PO eCIHOTO 3pOCTaHHS;

— ME30piBHI — BUMAraeThbcs MpodeciiHOro CTaHOBJIEHHSI 0COOMCTOCTI ,
AKE XapaKTEePU3YEThCS HASBHICTIO LLIESCIPSIMOBAHOTO KOMILIEKCY
npodeciiiHo 3HaUyIuMx xapakrepucTuk. lle BkiIOYae pPO3BUTOK
OCOOHCTICHMX SIKOCTE€H, IEpeKOHaHb, MNPOPECIMHUX I[IHHOCTEH,
i71ealiB, 110 € OCHOBOK st €(deKTUBHOI MJISJIBHOCTI Yy cdepl
coLianbHOI poOOTH;

— MakpopiBHI — pPO3IVISAAE OCOOMCTICTh SIK YacTUHY I[I0OATIBHOIO
KOHTEKCTY, BKJIIOYAIOYM IIJIAaHETApHI XapaKTePUCTHUKH, TaKi sK
Hooc(epHe MHCJICHHS, HOJIIKYJIBTYPHICTB, IPOMAITHCHKA
BIJIMOBIATBHICTh, TOJICPAHTHICTh Ta 3JaTHICTb 1O KUTTETBOPYOCTI
B I100ajIbHOMY MaciTall TOMIO.

Came Takuii PO3BUTOK OCOOMCTOCTI JIFOMUHUM B  KOHTEKCTI

CUHEPTeTUYHOTO MIIX0AYy CTAaHOBUTH METY, PE3Yy/IbTaT 1 MEPCIEKTUBY HOBOT
NeAaroTiyHol MapagurMu. B KOHTEKCTI CHHEPTeTUYHOTO T1X01y METOIO Ta
MEPCIEKTUBOIO MEAArOTTYHOI MapaJIurMU € PO3BUTOK OCOOMCTOCTI JIFOIUHU
K BIAKPUTOI Ta aJanTUBHOI CHUCTEMH, 3JaTHOI /10 CAMOPO3BUTKY Ta
Tpancdopmariii. Takuii miaxi7 aKIEHTYE yBary Ha 1HTErpaiii TpaauiiitHux
Ta IHHOBAI[IMHUX aCIEKTIB OCBITH, IO JO3BOJISIE MAaHOYTHIM COIIaIbHUM
mpariBHUKaM  (OpMyBaTH  IMUPOKUH  CHEKTP  OCOOUCTICHHX  Ta
npodeciiHUX IKOCTEH.
3riIHO 3 MM ITIXOJIOM, COIlIAJIbHUH MPAIIBHUK Ma€ BOJOIITH HE
JUIIE BUCOKUM TpodecioHaTi3MOM, ajieé ¥ IHIIMMU  BaXJIMBUMHU
XapaKTepUCTUKaMH, 110 CKJIAJal0Th OCHOBY MOI0O YCHIIIHOI JISJIBHOCTI B
YMOBax Cy4acHOro couiymy. /1o Takux XapakTepuCTUK BITHOCATHCS:
— IEMOKpaTW4YHICTh, IO  JO3BOJIIE  TpaIloBaTW B yMOBax
PI3HOMaHITHOCTI 1 CIIPUSITH PO3BUTKY PIBHOCTI Ta CIIPABEAJIUBOCTI;
— T'YMaHHICTb, OpIEHTAIlii Ha TOBAary O JIOACBKOI TITHOCTI Ta
OJ1aromnoy4usi KOKHOi 0COOMCTOCTI,
— TOJIEPAHTHICTh, TOTOBHICTh A0 MPUUHATTA KYJIBTYPHHX, PENITTHHUX
Ta COIllaJIbHUX BIJIMIHHOCTEH;
— TMOYYTTA BJIACHOI 1 HAIIOHAJBbHOI TIAHOCTI, IO MIATPUMYE
0COOMCTICHY BIIEBHEHICTh Ta B3a€EMOIIOBArY;
— KPEaTUBHICTh IS 3HAXOMKCHHS HOBUX IMIJIXOMIB 10 BUPIIMICHHS
mpo0sIeM y coIlianbHii poOoTi;
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— KOMYHIKaTUBHICTh, 3/IaTHICTh €()EKTUBHO B3aEMOJISTH 3 PIZHUMU

rpynamu JIrOIeH;

— TpareatoOHICTh Ta 3AaTHICTD 0 TPUBAJIOI 1 TIJIITHOI Mpaili;

— HAyKOBa EPYAMINiS, IO JI03BOJISIE MIATPUMYBATH PIBEHb 3HAHb Ta

OpIEHTYBATHUCSl B CyYaCHUX HAYKOBUX Ta MPAKTUYHHUX JIOCATHEHHSX
y cepi conianbHoi po6oTn®®,

[IpakTuyHa peanizallis IHHOBAI[IMHOI METOJIOJIOT1i, 3MICTY 1 TEXHOJIOT1#
npodeciiHOI MiArOTOBKM MallOyTHIX COLIaIbHUX MPAILIBHUKIB OOYMOBIIIOE
HEOOX1JIHICTh BIJXOMY BiJ] 3araJIbHOTO TEMITY OCBITHHOTO MPOIECY 1 €IMHOL
npodeciorpaMu 1 TPOMOHYE BpaxyBaHHS OCOOUCTICHOI YHIKAJbHOCTI,
IIUPOKOTO CHEKTPY TPAEKTOPIM CAMOPO3BUTKY KOKHOTO 3/100yBaya BHUIIIOL
OCBITH Ta 0COOMCTICHOI MOTUBAIIIT MPO(dECIHHOrO0 caMO3pOCTaHHS.

OkpiM TOro, 3acCTOCYBaHHSI 1HHOBAIIMHOI METONOJIOTIi, 3MICTYy Ta
TEXHOJIOT1H MpodeciiHOl MArOTOBKA MalOyTHIX COIllaJIbHUX MPalliBHUKIB
BKJIIOYA€E THTErpallil0 Cy4aCHUX OCBITHIX MIJAXOJIB 1 TEXHOJIOTIN y MpoIec

HaBYaHHS, 1110 BIATIOBIIa€ BUMOTaM COIlIaJIbHOI pOOOTH B yMOBaX IIBUIKUX
COlllaIbHUX 3MIH  ChOTONEHHS. (OCHOBHI aCHEKTH 3aCTOCYyBaHHS
IHHOBAIIIHOT METOOJIOT11 B OCBITHBOMY ITPOIIEC] 30CEPEIKECH] Ha:

1) inTerpaiii TEOPETUUHUX 3HAHb Ta MPAKTUYHUX HABHUYOK B OCBITHIM
MpoIIeC, a caMe: MPAKTUYHUX KEWUCIB Ta CUTYyaI[IHHUX MOJEJEH, 1110
JO3BOJISITUME ~ CTy[J€HTaM OTpPUMAaTH JIOCBiA y  BHpIIIEHHI
KOHKPETHUX COLIAJIbHUX TpolsneM, Takux sk miarpumka BIIO,
pobota 3 AiThbMH 3 o0coOMMBUMH ToTpebamu, OopoThba 3
HAaCHUJILCTBOM Y CIM’1; POJIbOBUX IrOp Ta CHUMYJISAIN, 110 HaIaCTh
MOJIMBICTb BTUIIOBATH HA MPAKTUIl TEOPETHUYHI 3HAHHS 1
po3BHUBaTH MpoQeciiiHi HaBUYKH, SIKI HEOOXIAHI a1 poOOoTH B
coliajbHii cdepi;

2) BHUKOPUCTaHHI 1HHOBAIIMHUX IMEJAaroriYyHUX TEXHOJOTIM, a came:
iH(dopmaliHo-KoMyHiKaliiHuX TexHomori (IKT), mo 3ade3neuntsb
JOCTYNl JO HaBUaJbHUX MaTepialliB, BIJCOYpOKIB, BeOIHAPIB,
TPEHIHTIB, OHJIAMH-AUCKYCIM 1 TECTIB, IO JO3BOJISIE CTYACHTaM
HaBYaTUCS B  OyIb-IKOMY  MICII; €JEeKTPOHHUX KypCiB 1
OUCTAHIIITHOTO HABYaHHS, W0 HaJIaTh MOXKIMBICTh CTYACHTaM
THYYKO KEpyBaTH CBOIM HaBYAIBHUM YacoM 1 TIIJBHIIUTH
e(eKTUBHICTh HABYAIBHOTO MIPOLIECY;

205 PoGyns O. CuHepreTuka SK iHHOBaliliHA METONOJIOTIs Meaaroridnoi ocsitu. ®inocodis ocBiTH.
2006.Ne 1(3). C. 37.
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3) ¢dopmyBaHHI  KJIIOYOBUX  KOMIIETEHTHOCTEM  COIlIaJIbBHUX
MpaIiBHUKIB, KPUTUYHOTO MHUCIICHHS 1 aHAJIITUYHUX HABUYOK, 3
BUKOPUCTAHHSM SIKMX CTYACHTH MAaTUMYTh 3MOTY pPO3BHBATH
3IaTHICTh ~ aHaJli3yBaTH  COIlIJIbHI ~ MPOOJIEeMH,  OI[IHIOBAaTH
e(DEeKTUBHICTh PI3HUX METOMIB POOOTH Ta MpUHMATH OOIPYHTOBaHI
pIIIICHHS; HAaBUYOK KOMYHIKAIli Ta €MIIaTii, 1[0 € Ba)XJITUBUM JIJIS
CoLllaIbHUX NPAIIBHUKIB OpH POOOTI 31 PI3HUMH KaTeropisimMu
HACEJICHHS; MYJBTUPETYIATOPHOI KOMIIETEHTHOCTI, $IK 3JaTHOCTI
MpaloBaTd B yMOBax pPI3HOMAHITHUX COIAJbHUX CEPEAOBUI 1
KyJIBTYPHUX KOHTEKCTIB, BpaxOBYIOUM 3MIHM B  COLiaJbHO-
€KOHOMIYHOMY KOHTEKCTI KpaiHH;

4) TpyHTOBHIM TMpakTUYHIA MIATOTOBLI 1 CTaXyBaHHI, a came
CTaXXyBaHHS B colllaibHUX ciyx0ax Ta HYO, mo gae MOXIUBICTD
Ha0yTH MPAKTUYHUX HABUYOK 1 Kpallle pO3yMITH peajbHI NpoOsieMH,
3 SAKUMH CTHKAIOThCSA COIIAJIbHI MpAI[iBHUKH; Y4acTh y MPAKTHUKO

OpPIEHTOBAaHUX TPEHIHTAX, IO CHPHUSIOTh PO3BUTKY HABUYOK pOOOTU
B KPU30BUX CUTYAIlisIX, IOMIOMOTa CIM 1,

5) BHOpoBaIKEHH1 1HHOBALIMHUX TEXHOJIOT1H, 30KpeMa BUKOPUCTAHHI
iH(dopmariiHo-KoMmyHiKariitHux Texunonoriit (IKT) nns opranizarii
JTUCTAHIIMHOTO HAaBYaHHS, 0 J1a€ MOXKJIUBICTh OTPUMYBATH OCBITY
HE3QJICXKHO BIJ MICI TPOXKUBAHHS, 3aIy4eHHl I1HTEPAKTUBHHUX
matrGopM, CUMYIISIIIIHHUX 1TOp Ta €IEKTPOHHUX HABYAJIBHUX KYypCIiB
JUTSL TABUINEHHSA PIBHSA KPEaTUBHOCTI CTYAEHTIB 1 (opmyBaHHS
MPaKTUYHUX HABUYOK;

6) PO3BUTKY KPUTHYHOTO MHCIICHHS Ta JOCITIAHUIILKUX HAaBUYOK, IO
HAJAroIWUTh 3allydCHHS CTYJACHTIB J0 HAyKOBUX JOCII/DKEHb Ta
OPOEKTIB, MIO0 JO03BOJUTH iM (HOpPMYBAaTH HABUYKU aHAII3Y,
OI[IHIOBAaHHSI Ta BIPOBAP)KEHHSI HOBUX PIIIEHb Y COIllalibHIM cdepi.

3BepHEMO yBary Ha Te€, II0 CHUHEPreTHKa IIiJITOTOBKU COIIaIbHUX

MpaIiBHUKIB € B CBOIM OCHOBI 1HHOBAI[IHHUM MiAX0A0M 10 (hOpPMYyBaHHS
¢axiBIiB, K1 aKLIEHTYIOTh YBary Ha iHTerpailii 3HaHb, HABUYOK 1 MPAKTUKU
3 PI3HUX JUCIUILIIH ISl TOCSITHEHHS KOMILIEKCHUX 1 €()eKTUBHUX PIIICHb
y comianeHii cdepi. OcChb KUIbKa KIHUOBHX aCMEKTIB CHUHEPIeTHUKH
M1JITOTOBKU COLIAJIBHUX MPAaI[iBHUKIB:

1) MDKIUCIUILUIIHAPHICTh 3HAHh Ta HABUYOK, IO (POPMYE TOTOBHICTH
710 poOOTH B CKJIAIHMX COIIAIbHUX YMOBaX;
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2) 3aCTOCYBaHHS CHCTEMHOTO ITAXOMY, IO € HEOOXITHUM JUIs

PO3p00KH €(hEeKTUBHHX COLIAIBHUX ITPOTrpaM Ta MPOEKTIB.

3) pO3BUTOK THYYKOCT1, KPEAaTUBHOCTI Ta aJIallTUBHOCTI MUCJICHHS, 1110
peaiizye MOXJIMBICTh 3700yBadyaM OCBITH HaBUaTHCS aHaIi3yBaTh
npoOjeMHl CcHUTyalli 3 pI3HUX TOYOK 30py Ta (HOpPMYJIIOBATH
edexTuBH1 cTparerii npodeciiHOro BUPIIIEHHS MPOOJIeM KJIIEHTIB,
30KpeMa B YMOBax Kpu3 a00 KOH(IIIKTIB;

4)  HaNaroOIKCHHS  MEPEKEBOTO  CHIBPOOITHHIITBA,  CIiBIIpaIl,
MapTHEPCTBA Ta 3aJyYCHHSI TPOMaJl, TaK SIK CHHEPreTHYHUN MiJIXi]
MIJKPECIIIOE BaXKIUBICTh CIIBOPALll MK pOOOYMMH YCTAaHOBAMH Ta
OopraHizaiisiMy, sIKI OpaliolTh y cdepl COUIAIbHUX MOCIYT, IO
3a0e31euyoTh  Oulbllly  €(PEKTHBHICTH  POOOTH  COIlaJIbHUX
MpaliBHUKIB;

5) eKcliepUMEHTYBaHHs 3 HOBUMH 1HHOBAL[IMHUMH METoAaMu poOOTH,
AKI MOXYTh OyTH OUIbII €()EKTUBHUMH B KOHKPETHHX COIaJIbHUX
YMOBaX.

Came TOMy, CHUHEpreTHMKa IiJITOTOBKU COIIAJIbHUX TIPAIIBHUKIB Yy
npodeciiiHoMmy  (GopMyBaHHI KOMIETEHTHHX  (PaxiBIiB, JIO3BOJIUTH
CTBOPUTH OLIBII aIaTUBHY, YYyTIUBY Ta €(EKTUBHY CHCTEMY COIlIaIbHUX
MOCIIYT, 10 BIAMOBIIA€ TOTpedaM CyCHiIbCTRA.

[Ipr 11bOMY MIATOTOBKA COIIAJIBHUX TMPAIIBHUKIB JI0 1HHOBAIIMHOT
JISTLHOCTI B YMOBaxX BUKIJIMKIB IIo0ami3zallli crpsiMoBaHa Ha (pOpMyBaHHS
y HHUX 3JaTHOCTI pO3B’sI3yBaTH CKJIAJIHI 3a/4a4l 1 MpoOJeMu y COoIllambHIN
cdepl, BUSBIATH 1HIIIATUBY Ta MIANPUEMIIUBICTh, MPUAMATH KpEaTHBHI
pillleHHsl, yOpOBAKYyBaTH  COLUajbHI 1HHOBAWli 3  ypaXyBaHHSIM
KOMIUIEKCHOCT1 1 HeBHU3HaueHocTi ymoB. CydacHi peanii BUMararoTh Bij
(daxiBIsl KOMIIETEHTHOCTI, MOOUIHLHOCTI, CaMOCTIMHOCTI, KPEaTUBHOCTI 1
KOHKYPEHTOCIIPOMOXKHOCTI HA PUHKY MpAlli.

CouianbHa ocBiTa B  YKpaiHlI OpI€EHTOBaHa HAa  KOHKPETHUU
HAI[IOHAJIbHO-KYJIBTYPHUA ~ KOHTEKCT,  BHUBYCHHS  BITYM3HSHOTO 1
3apyO1KHOTO JIOCBITY, HOro ampoOarfito 3 ypaxyBaHHSIM JHHAMIKH 1
HacHiAKiB  mioOanizamii. Bona HalOyBae O03HAK  yHIBEpCabHOCTI,
dbyHnaMeHTanbHOCTI, UHMQPOBI3alil, OUIIHIBaILHOCTI, 3a0e3MeyeHHs
PIBHOCTI 1 JOCTYITHOCTI, IO 3HAYHO PO3IIMPIOE MOMKIIMUBOCTI ajamnTaiii
MaiOyTHbOTO (haxiBIs y TpoQeciHHUX, COIIaabHUX, 1HGOPMAIINHUX 1
HAyKOBHUX peajisix chorofeHHs. [IpogyKTUBHUM MIAIPYHTSIM y HiATOTOBIII
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daxiBIliB y Traimy3l comiajibHOi poOOTM B VYKpaiHi € TOIIMpPEeHl Y
€BPONEHCHKOMY OCBITHBOMY ITPOCTOPI1 YHITAPHUHN 1 O1HAPHUM M1XOH.

AKTHBHA 1HTErpallisi YKpaiHu y €éBponeichKUil MpocTip Bi10OYBa€ThHCS B
yMOBax ITOBHOMACIITAOHOT POCIMCHKO-YKPAiHChKOI BiMHH, IO TOTPeOye
peaizaliii afanTUBHOI MOJIEIII BUIIOT OCBITH 3 METOIO YpaxyBaHHS BILUIMBIB
1 HaCIJIKIB, SIK1 CIIOCTEPIraroThCs MiJ Yac Jii MpaBoOro peKUMy BOEHHOTO
crany. lle akryanizye mnoTpedy NPOrHOCTUYHOI MOJAENI MMiATOTOBKU
(axiBLIB MICISIBOEHHOTO TMepioay. 3a3HauyeHi TEHJICHLIl BHU3HAYAIOTh
OCOOJIMBOCTI TMIJATOTOBKU COIllaJIbHUX TMpPAIliBHUKIB JI0 1HHOBAI[IHHOI
JISJIBHOCTI Ta OOYMOBIIOIOTH IMOOYIOBY TAakoi IIJTOTOBKM Ha 3acagax
CUHEPTETUYIHOTO ITiIXO]TY.

Y KOHTEKCTI CHHEPreTMYHOro MIiJAXO0Ay MiAroTOBKAa (haxiBIiB 10
1HHOBAIIIWHOI JISUTbHOCTI PO3MISAAETHCA SIK CKJIaJIHA, HEIHIMHA BIAKPUTA
CUCTE€Ma, III0 CaMOOPTraHi3ye€ThCs, a TOTOBHICTh JO I1HHOBAIIMHOI
TISUIBHOCTI — K BaXJIuMBa yMoBa i1 €(EeKTUBHOTO (PYHKI[IOHYBaHHS.

[o0BHMM 3aBIaHHSAM TaKOi MIATOTOBKH € 3HAXO/KCHHS, IMIATPUMKA 1
pPO3BUTOK  TpodeCiiHOTO  TOTEHIany,  3aKJaJeHHS  MEXaHi3MiB
CaMOBHU3HAYEHHS, camopeasni3aiiii, CaMOPO3BUTKY, ajanrarti,
caMoOperyJssiii, camMo3axucTy, caMmoBHXOBaHHS. IIpoiiec cTaHOBICHHS
MaiOyTHBOTO COIIaJILHOTO TpAaIliBHUKA K MpodecioHana Ta siK YHIKaAIbHOT
0COOMCTOCTI BIIOYBA€THCA HAcaMIIepe]] 3a PaxyHOK BUKOPUCTAHHS KOTO
BHYTPIIITHIX pE3EpBIiB 1 BUSIBICHHS AaKTUBHUX 3yCWJIb Yy HampsMi
CaMOBJOCKOHAJICHHSI.

[HHOBAIIIHA JISIBHICTH CHPSAMOBAaHA HAa PO3BUTOK COIIAIBHOTO
npaiiBHUKa SK TBOPYOi  OCOOMCTOCTI, NEPEKIIOYeHHs Horo 3
pPENpPOAYKTUBHOI JISUIBHOCTI HA CaMOCTIMHUN mowykK mnpodeciiiHux
pillieHb, WOTO CTAHOBJICHHS SK PO3POOHMKAa Ta aBTOpa 1HHOBALIMHUX
METO/IB, METOAMK 1 TexHoyorid. CUHEepPreTUYHUM IIJIXI1JT HaJla€ HOBI
MOXJIMBOCTI, CTparerii, CTWIl MUCJEHHS, HETPaIuLINHI MIAXOIU 0
BUPIILIEHHS aKTyaJbHUX TIPOOJIEM COLlIaIbHOI pOOOTH.

2.2. The basics of forming social maturity in medical college students

Introduction. National and foreign researchers, noting the gap
between the biological and socio-cultural maturation of young people, have
increasingly emphasized the disruption of the mechanism of inclusion of
the younger generation in adult life, and the dominance of consumer
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attitudes among young people. Various social phenomena have been
considered: «prolonged childhood syndrome», «social passivity», «social
infantilismy, «social dependency of young people», «prolonged growing
up syndrome» (Tokareva, 20212%),

The leading characteristic of a person’s social maturity ( in addition to
the desire to be responsible and capable of socially useful work) is the
readiness for social dedication, which is most clearly manifested in socially
useful activities, allowing to evaluate the life and activities of an individual
from the point of view of public interests.

As a result of the persistent imposition of the cult of individualism and
hedonistic lifestyles on Ukrainian society, young people’s life orientations
have become dominated by a focus on personal achievement and success,
an unwillingness to engage in collective activity and social dedication, and
a predominance of a personally egocentric attitude over a socially oriented
one while choosing a profession. Young people choose «high salary» as the
most important characteristic of their future professional activity, while the
«value of benefit to society» is irrelevant to them. Large-scale changes in
the worldview of young people lead to negative consequences for society
as a whole.

Sensitivity and empathy are at the bottom of school leavers’ value
hierarchy, leading to conflict and aggression in interpersonal
communication. Social passivity and lack of interest in socially useful
activities leads to a lack of willingness to change the environment to
improve the well-being of those around them. However, the social activity
of young people is one of the key factors in the progressive social
development of a country. One of the most important tasks of modern
pedagogy is to educate active citizens responsible for the present and
future of the country, professionals capable of realizing public goals.

As a result of the transformation of all spheres of public life, the
spiritual and moral values and socio-professional orientations of young
people began to differ from those values that are necessary for the
sustainable progressive development of Ukrainian society due to its
traditional mentality.

Modern higher educational institutions have focused on the
development of students’ professional competencies, with insufficient

26 Tokapesa, H. M. (2021). JIaGipuHTH IOpOCTIIIAHHA: TCHXIYHUH PO3BUTOK OCOOHMCTOCTI
IiATITKOBO-IOHAIBKOTO BikKy: MoHOrpadis. Kpusuii Pir : TOB «HBII «IaTepcepBic»».
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attention to the requirements of society and employers for the development
of a responsible and active personality ready for social commitment.
College teachers, being specialized professionals, find it difficult to
educate boys and girls. In addition to modern professional training,
medical college students should acquire flexible skills such as the ability to
work in a team, solve non-standard tasks and put them into practice, it is
necessary to consider the development of social maturity of medical
college students by means of training technologies as one of such
approaches.

Subjectivity as the basis of the person’s social maturity

The issue of socially mature personalities has traditionally permeated
public consciousness when a nation is in a phase of civilizational change.
In the official state policy since the eighteenth century, the problem of
educating a person-citizen and «the necessity of creating conditions for the
purposeful formation of certain qualities and properties in the younger
generation, creating a ‘new breed of people’ with dignity and loyalty,
willingness to serve the Motherland honestly» (Goga, 2016%%7).

In the development of the country during the Soviet period, the
Government paid close attention to the education of personalities
committed to the idea of building a new socialist society and various social
activities aimed at making them useful citizens of society. The
implementation of socially useful activities was directed to the formation
of patriotism with the help of socially useful productive activities (V.
Sukhomlynskyi), civic, social, organizational and collective activities and
socio-political activities.

At the same time, western countries developed social sciences focused
on the fulfillment of national and social tasks. Foreign scientists linked the
idea of human formation with the meanings and values of Western culture.
(H. Eysenck, R. Cattell, A. Maslow, G. Allport, B. Skinner, Z. Freud, E.
Erikson, C. Jung, and others).

Today, the phenomenon of maturation is studied by many disciplines
such as acmeology, anthropology, biology, ethics, law, pedagogy,
physiology, philosophy, psychology and sociology. This shows that this
phenomenon is multidimensional and complex.

207 Goga, N. P. (2016). Social Psychology: a textbook for 2nd-year students of the Faculty of Social
Management, full-time and part-time, and the Faculty of Postgraduate Education. Kharkiv: Publishing
House of NUA.
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Different aspects of personality maturation are discussed in relation to
this study: mental development (T. Schwaba, W. Bleidorn, C. Hopwood,
S. Manuck, A. Wright®®); self-actualization (A. Maslow?®); personal
growth (C. Rogers®?); self-realization and personal growth (F. Perls,
E. Fromm?!); personal fulfillment (T. Byundyugova, O. Kornienko®?);
self-transcendence (V. Frankl, A. Rean®®®); development of human potential
(Katni?**); achievement of acme (T. Dereka??®); meaningful life
orientations and consciousness of life (T. Schnell, P. Becker?'®); subjective
activity (Y. Stephan, A. Sutin, A. Kornadt, B. Canada, A. Terracciano?'’);
health (J. Allport)?!8, Researchers define types of maturity such as general
physical maturity, spiritual maturity, sexual maturity, work maturity, civic
maturity, ideological maturity, socio-economic maturity, socio-
psychological maturity, vocational maturity, worldview maturity and moral
maturity, etc.

In our research, the main concept is «social maturity». The
interpretation of this concept by different authors contains a different list of
signs of personal maturity. On the one hand, this indicates a deep kinship
between the concepts of «personal maturity» and «social maturity», which
Is logical, since personality development takes place under the direct
influence of the social environment, where the most complex socio-
psychological processes have been carried out: the formation of

208 Schwaba, T., Bleidorn, W., Hopwood, C. J., Manuck, S. B., & Wright, A. G. C. (2022). Refining
the maturity principle of personality development by examining facets, close others, and comaturation.
Journal of personality and social psychology, 122(5), 942-958.

209 Sullivan, E. (2024, October 7). Self-actualization. Encyclopedia Britannica.

210 Maurer, Mia & Maurer, Jason & Hoff, Eva & Daukantaité, Daiva. (2023). What is the process of
personal growth? Introducing the Personal Growth Process Model. New Ideas in Psychology. 70. 101-
124.

211 Kuprieieva, Olga. (2015). Psychological characteristics of self-realization of students with
disabilities. Social welfare : interdisciplinary approach. 5. 64-73. 10.15388/SW.2015.28172.

212 Byundyugova, Tatiana & Kornienko, Elena. (2015). Personality-Related Factors of Self-
Fulfillment in Professional Activities. Review of European Studies. 7.

213 Frankl, V. E. (1966). Self-Transcendence as a Human Phenomenon. Journal of Humanistic
Psychology, 6(2), 97-106.

214 Katni, Katni. (2016). Development of human potential through education.

215 Dereka, T.Hr. (2016). Formation of personality’s acme-qualities as a component of physical
education specialists” acmeological competence. Pedagogics, psychology, medical-biological problems
of physical training and sports. 20. 19-25.

216 Schnell, Tatjana & Becker, Peter. (2006). Personality and meaning in life. Personality and
Individual Differences - PERS INDIV DIFFER. 41. 117-129.

217 Stephan, Y., Sutin, A. R., Kornadt, A., Canada, B., & Terracciano, A. (2022). Personality and
subjective age: Evidence from six samples. Psychology and aging, 37(3), 401-412.

218 Review of The nature of personality: selected papers (1951). [Review of the book The nature of
personality: Selected papers, by G. W. Allport]. Journal of Consulting Psychology, 15(2), 167.
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consciousness, self-awareness, self-concept, systems of relations, identity
formation, etc.

The complexity of the processes can be explained by the fact that
researchers of various sciences (pedagogy, psychology, sociology,
philosophy, etc.), while studying personal and social maturity, explain the
essence of these concepts through the object of their professional scientific
field.

Scientists have identified the following characteristics of personal
maturity:

—the independence of human behavior from external circumstances
that affect him/her, the ability to act in accordance with his/her own
goals and objectives; active, but not reactive nature of human
behavior, conscious management of his/her behavior (J. Crant?®);

— the relationship of the individual with the world around him or her,
which characterizes the hierarchical structure of the motives of
activity, a stable configuration of the main motivational
directions??;

—a formed system of values, the ability to take responsibility, to show
independence, a personal way of being?!;

— freedom, responsibility, integrity, harmony, self-control, actualization
and realization of all opportunities, emotional stability, ability to
balance one’s thoughts, feelings and actions and give reactions
adequate to different situations in life;

— free personal choice and active life position;

— responsibility, tolerance, self-development, positive thinking;

—achievement of acme (a deeply personal process of performing
actions by a personality that demonstrate his or her significant
potential and high performance);

— the ability of a person to realize their strengths and weaknesses, the
ability to look at themselves from the outside, a stable system of

219 Crant, J. M. (2000). Proactive behavior in organizations. Journal of Management. Volume 26,
Issue 3, P. 435-462,

220 Din Bandhu, M. Murali Mohan, Noel Anurag Prashanth Nittala, Pravin Jadhav, Alok Bhadauria,
Kuldeep K. Saxena (2024). Theories of motivation: A comprehensive analysis of human behavior
drivers, Acta Psychologica, Volume 244, 104-177.

221 Mika Manninen, Rod Dishman, Yongju Hwang, Eric Magrum, Yangyang Deng, Sami Yli-Piipari
(2022). Self-determination theory based instructional interventions and motivational regulations in
organized physical activity: A systematic review and multivariate meta-analysis, Psychology of Sport
and Exercise, Volume 62, 102-248.
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values and worldviews, adequate perception of themselves and other
people, and management of life events (J. Allport???);

— uniqueness, autonomy, identity, courage to be different from others

(E. Erikson®®),

The analysis of the listed characteristics of personal maturity allows us
to state that they include a self-centered modality, which can negatively
affect relationships within a social group (in a family, school class, student
group, etc.), and hinder cooperation in the process of performing socially
significant activities. Such characteristics as independence of human
behavior from external circumstances, autonomy, identity, independence,
ability to act in accordance with one’s own goals and objectives, «courage
to be different from others», ability to make independent choices, in
extreme cases, can cause a person to oppose other people, disregard for the
moral values of society, violation of generally accepted norms.

We would like to emphasize that personality-oriented learning has
been a priority in the development of Ukrainian education for more than
twenty years. The development of students’ personality is considered in the
context of accumulating life experience, forming self-relationships,
education of life meanings, responsibility, ability to manage oneself, to be
a subject of one’s own activity.

In determining the relevance of our research, the importance of the
individual orientation of the educational system cannot be overstated. This
Is because this paradigm embodies the idea of development and the
educational impact of education on the individual. Because this paradigm
embodies the idea of development and the educational impact of education
on the individual. At the same time, the personality-oriented approach is
not an ideal option as it changes the direction of the educational process
from society to the individual. It has become very important to consider a
specific social order from society. The educational community aims to
raise personalities based on the ideals of kindness, honesty and justice,
capable of self-sacrifice and ‘service’ to others, ready to cooperate and
aware of their responsibilities towards society.

222 Review of The nature of personality: selected papers (1951). [Review of the book The nature of
personality: Selected papers, by G. W. Allport]. Journal of Consulting Psychology, 15(2), 167.

223 Barbara M. Newman, Philip R. Newman (2020). Chapter 6 - Psychosocial theories, Editor(s):
Barbara M. Newman, Philip R. Newman, Theories of Adolescent Development, Academic Press,
Pages 149-182.
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In Ukrainian pedagogical science, the problems of social maturity of
students have been considered in the context of socialization and
educational systems??*,

In the process of socialization, a person gets the opportunity for self-
realization, accumulates and enriches life experience, establishing
relationships within social groups, assimilating attitudes, values, rules
adopted in them, and through behavioral acts transmits a differentiated,
value-based attitude to events, facts or phenomena occurring in the world
around them.

N. Rudkevych correlates the result of a person’s socialization at a
certain stage of growing up with the concept of socialization - the
achievement by a person of a balance between adaptability and separation
in society (Rudkevich N., 2018%%°),

A person’s socialization depends on how well he or she has mastered
the social norms, rules and standards of behavior that characterize a
particular ethnic and socio-cultural environment. Psychosocial maturity
can also be considered as the degree of socialization of an individual.

Foreign researchers have identified «mature behavior and social
responsibility» as its main characteristics (Shanmuganathi A., 2020%%;
Taskeen F., 2018%%7).

In the researches of L. Petryshyn, O. Soroka and A.-M. Shulgay, in the
structure of social maturity, along with civic identity, moral stability,
personal perspectives, emphasis has been placed on social competence as a
social experience internalized by the individual, which reflects relations in
the systems «person-persony, «person-group», «person-society», «person-
world» (Petryshyn L., Soroka O., Shulgai A.-M., 2024°%),

The book «The Evolving Self» by Harvard University professor
R. Kegan, in which he proposed a theory of human social maturity, has
attracted great interest. The author states that emotional characteristics of a

224 gyitlana Poznyak, S.,Lokshyna, O., & Zhadan, 1. (2022). Social science education in Ukraine:
Current state and challenges In: Journal of Social Science Education 21(4).

2% Rudkevich N.I. (2018). Sotsializatsiya osobystosti yak sotsial'no-pedahohichne yavyshche.
Innovative pedagogy. Vol. 3, pp. 228-231.

226 Shanmuganathi, A. A (2020). Study on Social Maturity Among B. Ed. Student — Teachers in
Colledes of Education. International Journal of Education. P. 17-22.

227 Taskeen, F. Singh, Dr. V. (2018). Social maturity of adolescents in relation to their education
system : Co—education and single sex education system. International Journal of Home Science. Ne 4
(3). P. 160-161.

228 petryshyn, L. Y., Soroka, O. V., & Shulgai A.-M. A. (2024). Social maturity as a factor in the
professional growth of education seekers. Medical Education, (2), 71-76.
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person cannot characterize him or her as socially mature, and the principles
of cognitive maturity development differ from the principles of social
maturity development. The scientist, while characterizing the five stages of
social maturity development, is focused on:

1) development of self-awareness;

2) control of one’s own behavior;

3) the ability to manage relationships and social factors influencing

from the outside;

4) subjectivity, the feeling of being the source of one’s thoughts,

motivations, and actions;

5) acquisition of traits associated with wisdom and social maturity

(Kegan R. 1982°%).

Thus, we take the author’s judgment that subjectivity is a characteristic
of a person’s social maturity as the basis for our further research work.

In philosophy and psychology, subjectivity is considered as a quality
of an intelligent, responsible and active person. An active subject, entering
into practical contacts with the subject world, is not only exposed to the
influences of the environment, but also frees himself from something and
asserts something in himself3° 23,

The degree of subjectivity of the individual, his/her self-determination
in individual and social space, in social cognition, which is manifested in
his/her readiness and ability to freely and responsibly choose the strategy
of his/her social behavior has been described as the basis of social maturity
in a number of publications by contemporary Ukrainian researchers
(Gurleva T., 2020%%; Levkivskyi M., 2006%%)

229 Kegan, R. (1982). The Evolving Self : Problem and Process in Human Development.
Cambridge : Harvard University Press, 1982. P. 159.

20 Pggenp 1. B. (2013). IpoGnema "cy6’ekra" i "cy6’ ekTHOCTI" MaiiOyTHBOrO (axiBis (TeOpeTHKO-
METOMOJIOT YHUK acnekT). MixkHapoaHi YennaHiBChKi NCHMXOJOTrO-NENAroriuHi YUTaHHS @ 3 Haroau
100-piyus Bigkputts I. 1. Yennanosum I-ro Ilcuxonoriunoro incturyty / [penkoi. : Kpemens B. T,
Caguenko O. 4., Manoxa 1. I1. Ta in.]. KuiB : I'Ho3uc,. oa. 1 o Bum. 29, 1. III. C. 251-256

21 Tlpumaxk M. J. (2022). Ha muisixy CTaHOBIEHHsS Cy0 €KTHO-KOMYHIKATMBHOTO IIiIXOLY [0
ocobucrocti. HaykoBi 3amucku BiHHHILKOTO JIEpPKABHOTO II€AArOTiYHOTO YHIBEPCHTETY iMeEHi
Muxaiina Komroounceskoro. Cepis: Ilemarorika i ncuxosoris: 30. Hayk. npaib. Bunyck 70. Binuuiis:
TOB «Hinan JIT[I». C. 98 — 103.

232 Gurleva T.S. (2020). Subjectivity as the basis of personal development of interacting participants
in the educational process. Educational space in the context of the humanistic paradigm: psychological
priorities of modern times: a collection of scientific works / edited by S.D. Maksimenko Kyiv: H. S.
Kostyuk Institute of Psychology of the National Academy of Sciences of Ukraine, pp. 40-52.

283 Levkivskyi M.V. (2006). Social maturity of youth in the context of humanizing education.
Theoretical and methodological problems of raising children and school youth: Collection. of science
works. Kyiv, Vol. 9, pp. 335-339.
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To determine the structure of social maturity of a personality, we have
to turn to existential psychology, which emphasizes the person’s desire to
become the best they can be, the person’s desire for self-improvement, the
realization of their inherent potential, inclinations, abilities and self-
transcendence. Self-transcendence has been understood as a person’s
activity aimed at other people and causing him or her to go beyond the
limits of the self, since the central and meaningful characteristic of the
essence of a person’s personality is his or her attitude towards other people
(Cabanyxa O., bammanisceka $1., 2020%%%). S. Frankl®® states: «To be
human is to be directed not at oneself, but at something else», when a
person realizes himself through service to a cause or love for others. Thus,
the attitude towards other people and serving them are components of a
socially mature person.

We hold the position that one of the characteristics of social maturity is
a person’s prosocial orientation, which is opposed to the consumer
orientation.

We would like to emphasize that the social orientation of human
behavior is manifested when the priority is given to the requirements of
society to a person as a citizen, a member of educational and labor
collectives, and takes into account his or her disposition to work,
dedication, and readiness to be responsible in all spheres of life, including
social «service». The latter refers to the phenomenon of social
development, when a special role is given to the practice of voluntary
unselfish performance of social services (in particular, volunteering). In
social service, a person demonstrates social dedication - a personality
quality associated with the ability to do something unselfishly and
voluntarily for others, making the most of efforts, abilities, and
knowledge®®. A socially mature personality is distinguished not only by a
commitment to humanistic values and a focus on the development of
humanity, culture and civilization, but also by a person’s readiness to
achieve social goals and contribute to the well-being of society.

234 Cabanyxa O.B., bammaniscska S.B. (2020) Pons camoTpaHCLUEHAEHLIi B IPOLECI MOMONAHHS
NICUXOJIOTIYHUX KpH3 1 Tepamii IICMXOCOMAaTHYHMX IOPYIIeHb BYeHi 3ammMcKu TaBpIHCHKOTO
HaIioHaJabHOTO YHiBepcuteTy imeHi B.1. Beprancekoro. Cepist: [Icuxonoris. 31 (70) Ne 4 C.144-152

23 Frankl, Viktor (2006). Man's Search for Meaning. Beacon Press

2% Mockanenko B.B. (2008). Conianbna ncuxomnoris. [Tigpyuynnk. Bunanns 2-re, BUIIpaBieHe Ta
nonoBHeHe. Kuis: Llentp y400Boi miteparypu.
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Thus, from the standpoint of the meaning-making characteristic of the
essence of a personality, in our understanding, subjectivity is associated
with the ability of a person to initiate communication aimed at social
interaction (cooperation, mutual assistance, mutual support) to implement
social service aimed at ensuring the well-being of society.

Therefore, the analysis of scientific sources of literature allows us to
draw certain conclusions. The concepts of «personal maturity» and «social
maturity» are closely interrelated, as they integrate the psychological and
social development of a person. They are characteristics of the process of
self-development, which is defined as the ability to achieve, since the
higher the level of psychological and social competence of the individual,
the stronger the tendency to further improvement.

The personal maturity has been determined by the cycle of full
blossoming of a person’s personality in terms of physiological, mental and
psychological development, is a mechanism of human life, determining the
success of his professional activity, self-realization, and in general life
path; it has been characterized by developed value orientations,
responsibility, independence, self-development, self-realization, self-
control of Dbehavior, ability to behave regardless of influencing
circumstances, positive thinking, desire for creativity, achievement of
acme. Most of these characteristics contain an egocentric modality. Social
maturity is associated with a person’s prosocial orientation and is
achievable if a person becomes a subject of social activity, being active and
taking responsibility for his or her actions. Social service as an activity
aimed at providing selfless assistance to people is necessary to achieve
socially important goals stipulated by the traditional spiritual and moral
values of Ukrainian culture (mercy, self-sacrifice, service to others based
on the ideals of kindness, honesty and justice, etc.).

From the perspective of the subjective-activity and social-personal
approaches, social maturity is a personality quality that includes a person’s
attitude as a subject to humanistic values, which are assessed through the
prism of social values of Ukrainian society. A socially mature personality is
characterized by initiative, activity, responsibility, social orientation of the
person’s behavior in communications, positive attitude towards others
(friendliness), readiness to engage in socially useful work in interpersonal
and collective interaction, and the desire to benefit others by showing
social dedication. At the same time, as a result of the persistent imposition
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of the cult of individualism on Ukrainian society, the focus on personal
achievements and personal success has become the leading orientation in
the life orientations of young people, and their unreadiness for collective
activity and social dedication has been noted, which is evidence of the
social immaturity of modern boys and girls.

Since one of the most important tasks of modern pedagogy is to
educate active citizens responsible for the present and future of the country,
professional specialists capable of realizing social goals, it is necessary to
purposefully create pedagogical conditions for the development of social
maturity during the educational process, in particular among students of
medical college.

The problems of social maturity of medical college students

In Ukraine (as well as in Western countries), there is a general
tendency to note a divergence in the biological and socio-cultural
maturation of the younger generation. The mechanism of young people’s
inclusion in adulthood is disrupted due to the need for new obligations. The
analysis of Ukrainian and foreign literature reveals the presence of various
social phenomena: «social dependency of young people», «social
passivity», «social infantilism», «extended childhood syndromey. National
(E. Bazyka®', V. Veremeychik, T. Seliykova®®?) and foreign (R. Buck®®,
M. Churchland, A. Afshar, K. Shenoy?*’) researchers express fears about
isolation, lack of necessity for modern young people to be included in the
life of society, passivity and avoidance of personal responsibility and
control over events that happen to them.

It is necessary to mention the opinion of A. Bandura, who has
interpreted the rejection of personal control over his life as a way to avoid
responsibility, risk and the necessity of self-development, which requires
time, additional efforts and powerful resources (Bandura A., 1991%4),

7 Basuka, €. JI. (2012). ®enomeHn ncuxodi3ioNOTIYHOrO  CTaHy MPOKPACTHHAL.

MiXAMCUUIUTIHAPHI JOCIIPKEHHS B Hay1ll Ta ocBiTi: [Icuxosoriuni Hayku, 1, 13—18.

238 Bepemeiiunk, B.B., Cemoxosa, T.B. (2017). Oco6auBoCTi caMOperyisiii Ta caMonpe3eHTartii y
0ci0 3 pi3HUM piBHEM camooIliHku. [IpobiieMu ekcTpeMaibHOT Ta KPU30BOi rcuxosorii, 22, 82-95.

239 Buck, R. (1991). Motivation, emotion and cognition: A dcvelopmentalinteractionist view. In: K.T.
Strongman (Ed.) International review of studies on emotion. V. I. Chichester: Wiley

240 Churchland, M.M., Afshar, A., Shenoy, K. (2006). A central source of movement variability.
Neuron, 52 (6), 1085-1096.

241 Bandura, A. (1991). Social cognitive theory of self-regulation. Organizational Behavior and
Human Decision Processes, 50, 248—287
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It is necessary to take into account the fact that the social maturation of
college students takes place in a background of two age crises. The first
one (the so-called «small crisisy of 17-18 years) is associated with the
problem of achieving independence from parents, increasing skills and
independence. The second one includes the beginning of the crisis of youth
(20-30 years), which corresponds to the first conscious actions of a person
in intensive personal life and professional activity, affecting the period of
«formation» and self-assertion in such areas as love, family, career, and
society.

Crises arise as a result of a conflict between two «realities» of a
person: the mental reality of a person against his or her worldview system,
behavioral patterns, etc., and the objective reality that contradicts his or her
life experience. The essence of crises lies in the problem of choosing
between two alternative options for solving age-related developmental
problems. The nature of the chosen solution determines the success or
failure of a person’s future life.

It should be noted that during the crisis stages of development, a
person undergoes important spiritual work: a contradiction between the
desired and self-perceived state is revealed. During this period, some
moments of life are reevaluated. A person may come to the conclusion that
he or she has not revealed his or her capabilities, has not realized the
potential inherent in him or her. These conclusions are often accompanied
by the vague feeling that something is wrong with the person. The situation
is resolved through the realization that changes must take place in the
person, not in his or her immediate environment. In this case, a person gets
the opportunity to really evaluate himself/herself and build his/her life
based on his/her current capabilities. Thus, a crisis is a time of qualitative
positive changes, as a result of which a person moves to a new, higher
stage of development. For an individual, the very ways of self-realization
are the subject of analysis, and new opportunities are the subject of search.
It should be noted that the successful passage of the crisis stages of
development in college students is associated with the development of
social maturity.

We will analyze the factors (biological, psychological, social,
pedagogical), as well as situations and circumstances that cause problems
in the social maturation of college students.
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The indicators of social maturity of a person are largely determined by
and depend on the age characteristics of a person. It has been known that
the concept of «age» characterizes a qualitatively peculiar period of
physical, psychological and behavioral development of a person.
Researchers note that over the past centuries, there have been noticeable
ontogenetic shifts in human development - the processes of general
somatic, sexual, neuropsychological maturation have accelerated, while at
the same time the aging process has slowed down, especially in the field of
intelligence and personality.

Students entering college after the 9th grade (15-16 years old) are in
the older adolescent period (puberty) (13-17 years old), when the crisis of
adolescence is over.

Given the heterochronous nature of the human development process,
age differences may occur. Such a discrepancy in age groups does not
indicate any disorders, for example, a young man under 21 can be mature
in terms of morphological and psychophysiological parameters and still be
psychologically immature. In the process of studying the social maturity of
applicants, it was important for us to focus on the age of 15-21. The
analysis of the results of B. Ananiev’s research showed that the period of
adolescence we have been studying is characterized by qualitative
psychophysiological changes in human development, the biological
development of a person is completed, growth slows down and stops; the
formation of the skeleton, which is a morphological sign of maturity, is
completed; blood pressure reaches the level of adult normality. The peak of
development of psychophysiological, mental and intellectual functions is
noted at the age of 19, and the maximum level of all types of sensitivity is
at the age of 20.

So the age of 20 years is the peak of general human development. At
the age of 21, the development of the highest emotions of a person (ethical,
aesthetic, intellectual) and self-awareness is completed. The central
psychological process of adolescence is the development of self-
awareness, which ends by the age of 18-21, reaches physiological and
psychosexual maturity. So, during this period there is a development of the
human body to achieve the final result - a mature organism of a certain
species, given by biological laws. Human social development can occur
endlessly.
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An adult gives a special pleasure to immerse himself, explore his
thoughts, feelings, actions, which contributes to the development of his
emotional sphere (). Specific features of this age include: the importance of
close emotional contacts, intensive socialization, «a sense of adulthood»
(when freedom is understood by adolescents mainly as a choice, not a
responsibility). Special attention is drawn to the following warning of
psychologists: «the suppression of adult initiative at this age threatens to
consolidate infantilism as a strategy of behavior» (Deci E., Ryan R.,
1985242),

In recent years, there has been a significant transformation of the
processes associated with the individualization and socialization of
adolescents. In some modern youth, entertainment is relegated to the
background, giving way to a special search for the meaning of life,
growing criticality towards the older generation. A significant impact on
their behavior has the desire for a high level of achievement, presentable
appearance, good health in the development of such character traits as
perseverance and determination. However, moral values (honesty, decency,
mutual assistance) are at the lowest levels of this hierarchy.

If 20 years ago more than half of adolescents showed an altruistic
mood, now such attitudes are noted only in 16% of adolescent children.

Applicants to college after the 11th grade are in adolescence
(15-18 years old). During this period, you can observe how an uncertain,
inconsistent teenager, claiming to recognize his adulthood, becomes a
really adult. He is becoming self-aware, a stable image of his personality,
understanding the inner world, forming his own worldview. Emotions are
no longer perceived as derived from external factors, but are realized by
the manifestation of the state of their own «I». All this is accompanied by a
sense of one’s own uniqueness and dissimilarity to others.

According to I. Kon, the transition from youth to adulthood is often
marked by the development of a sense of personal identity. Despite all its
«intimacy, introspection of self-determinationy, search for the self, «this
process has a worldview meaning, a social character that becomes more
and more obvious with age». Adulthood (maturity) is not a permanent
state. It is a process, a stage in the life path, social roles, and
responsibilities in which a person realizes their individual human

242 Deci, E. L., Ryan, R. M. (1985). Intrinsic Motivation and Self-Determination in Human Behavior.
Berlin: Springer Science & Business Media.
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capabilities (Bernardini J., 20142*%). However, a person’s personality can
both develop throughout life and regress. This may be due to special
circumstances. Psychologists associate regression in the development of
personality with the growth of social isolation of a person, his gradual
dismissal or conscious refusal of duties and functions in society, which
leads to a narrowing of the volume of personal properties and deformation
of the personality structure. And then the existence of man as a person and
subject of activity ends before physical old age occurs. In other words, the
social maturity of a person depends on the age characteristics of a person,
but is not determined by them.

Social maturity of the individual is understood as one of the results of
human development in ontogenesis, covering physical maturity (the result
of biological maturation) and psychological maturity (the result of mental
development). Social maturity is a consequence of a certain life stage.

The process of personality development in ontogenesis, which occurs
according to internal patterns, is prospectively directed and «holistic in its
content». Integrity as a philosophical category is «the internal unity of
objects, their relative autonomy, independence from the environmenty.
Social maturity, as a result of the process of socialization and
individualization of the individual, in its totality has these characteristics. A
socially mature person has an inner unity of value orientations, motives
and needs, methods of activity, and is also quite autonomous: taking into
account his own value orientations, he takes independent and responsible
actions. Socially mature personality functions independently - it is focused
on universal human values, is able to find a balance between their needs
and the requirements of other people and society. Therefore, social
maturity can be defined as a holistic personal quality.

An adult shows maximalism in judgment and a kind of selfishness in
thinking. The behavior of a young man is based on the conviction that all
events of the surrounding world develop according to his theories and are
not the result of real life situations. To demonstrate their independence and
identity, they develop typical behavioral responses: «neglect» of the advice
of older generations, distrust and criticism of adults, which can result in
open protests. Nevertheless, the passionate desires of boys and girls
dedicated to finding their own place in society, even if they have an

243 Bernardini, J. (2014).The Indicators of Adulthood in the Postmodern Context. Postmodern
Openings, Volume 5, Issue 3, September, Year 2014, pp.79-93
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intellectual readiness to comprehend everything that exists, are most often
not supported by the practical and spiritual experience of life among close
and completely strangers.

The importance of value-oriented activities increases during the youth
period. This is due to the fact that an adult seeks autonomy, defends the
right to be himself. At the same time, the role of trusting relationships is
growing, when the values of friendship and love begin to play a decisive
role in the life of boys and girls.

Young people build life plans based on a conscious choice of future
profession. During this period, society forces young men and women to
implement personal and professional self-determination, which is reflected
not only in internal plans and dreams but also in real choice. When making
a choice, the main guidelines are the desire to realize life’s vocation and
the search for a sphere of activity that will allow a person to maximize his
usefulness for others. A necessary condition for the successful solution of
the problem of choosing the future sphere of activity is the completed
personal self-determination, based on the construction of an integral plan
of life and self-projection of oneself in the future.

According to sociological research, school graduates, who are the most
significant indicator of future professional activity, select a high salary, and
the value of benefits for the professional community is irrelevant for them.

Admission to a medical college has a weak influence on the process of
growing up of young people. This act in modern conditions does not
guarantee that the applicant for education independently and deliberately
chose an educational institution, a specialty, most likely, it was a collective
decision that was made on the advice of parents (or simply imposed by
parents).

When moving from school to a new educational institution, opening
the opportunity to master the profession, boys and girls enter a different
social situation of development. The situation is unique because it involves
not just adapting to a new team, but also designing their future, which
involves choosing their lifestyle, profession, and reference groups.

At this point, certain negative phenomena may stand out. As teachers
of the medical college note, often from the side of boys and girls an
irresponsible attitude towards education is demonstrated due to the loss of
the importance of knowledge as such. Thoroughness in the assimilation of
educational components is selective, up to the complete disregard of some
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academic disciplines. In the ranking of personal interests, education
(training) is shifted from a leading position.

Negative evaluation does not cause experiences, since it is exhibited
very rarely and can be easily «prevented» by applying prompts and
cheating. Thus, assessment has ceased to be a reflection of the knowledge
of a particular person, in a sense - this is a collective assessment. The
danger of sharing responsibility with a partner, who can act as a «neighbor
on the desk», the author of the textbook, the teacher, is to form tactics to
avoid making their own decisions, skills to assess situations and the
manifestation of volitional actions, which slows or violates the passage of
the natural stages of growing up personality.

There are several factors, both objective and subjective. As a
subjective factor, the choice of an educational institution by young men
and women is often considered on the basis of such criteria as accessibility
(«take without examsy, «take with low results of the EIT/GIA», «you can
study for budget funds», «low tuition fees») and convenience and
proximity to the place of residence («do not need to spend a lot of time and
money on the roady). The specificity of the professions or specialties that a
particular college offers for development, the more prospects for growth in
personal and professional terms, most applicants think only superficially.

The secondary school itself (paradoxically, it sounds) makes its
negative contribution (as an objective factor) to reducing the level of
school readiness of graduates, since it is aimed at the results of passing the
EIT (replaced by NMT during the war) after the end of 11 classes and the
GIA after grade 9. The reason is the focus of teachers to get students a high
exam score. At the same time, as a tool for achieving the goal, not a
difficult way of forming a base of deep and fundamental knowledge was
chosen, but the development of the skill of performing a certain set of
actions according to the proposed scheme, a sample, a known algorithm,
which are due to the demo version and/or last year’s variants of
EIT/NMT/GIA.

Modern scientists began to raise the question of the danger of the
«standardization phenomenony, when the orientation of the modern school
to the formation of algorithmic (typical, formal thinking) in children leads
to a decrease in creativity as students grow up.

With a strict time limit, the activity of the subject teacher is reduced to
the translation of «ready» knowledge in a form convenient for
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memorization. Encouragement to independent mental work of students
within the framework of the educational process is already perceived as an
impermissible luxury. As a result, teenagers get used to getting a «ready»
solution and become passive. This situation provokes the formation of boys
and girls fear to voice other «viewsy» and give answers that do not fit into
generally accepted patterns. There is a closure of young people in
themselves, which determines the transfer of educational passivity to other
spheres of life (social, cultural, leisure, etc.)?*.

Similar results are also due to the unfinished «asociality» of the EIT
measuring apparatus, which records only the presence of «residual»
knowledge and typical skills, leaving «overboard» the achieved level of
education and development of graduates (disclosure of abilities, formation
of moral and life guidelines, manifestation of creative development and
civil maturity, readiness for self-realization).

A significant role in reducing motivation to study is played by the loss
of priority given to knowledge in the employment of graduates of a
medical college, and the lack of correlation between intellectual potential
and social and material success in the profession.

We especially note that the demographic decline guarantees the receipt
of, if not desired, then at least some kind of education, since due to the lack
of entrance exams, with the advent of «commercial» places, the situation
of the competition has practically disappeared. The result is a decrease in
the significance of the final result of the prestige of education. And what is
very important for our study is that there is a decrease in personal
responsibility for educational activities among students of a medical
college.

Attempts by students to continue their studies with the help of school
methods do not bring the expected positive result, there is a
misunderstanding of the reasons for the refusal of the proven scheme for
obtaining knowledge. At the beginning of the school year, a depressive
state may appear in the behavior of freshmen: anxiety or longing, loss of
interest in what previously gave pleasure, a feeling of hopelessness and
own worthlessness, inability to concentrate, indecision, etc.

244 Sinegubov, S. & Tsalikova, I. & Pakhotina, Svetlana & Sabaeva, N. & Kungurova, I.. (2024).
Global problems in education as a research object in international databases: a historical perspective.
The Education and science journal. 26. 90-123.
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The lack of formation of personality traits (responsibility, activity,
initiative) of graduates of a medical college causes modern employers to
claim that young medical specialists do not have the consciousness of the
production tasks performed, there are difficulties in cooperation with team
members, which negatively affects the results of labor productivity.

In recent years, in foreign literature, the personal and social maturity of
students has been studied in a socio-cultural context in terms of place of
residence (city, village), joint and/or separate education of girls and boys,
students in technical and pedagogical specialties. A higher level of social
maturity is recorded in the process of joint education of girls and boys. The
relationship between the indicators of abstinence, self-control and the
ability to cope with stress is studied. The researchers note that adolescents
at this age begin to understand that society expects them to be aware of
their actions, and for this it is necessary to control their own behavior.
Scientists observe that self-control formation is a natural process during
childhood, but it can also be influenced by the educational process of
learning.

Ukrainian researchers in the field of pedagogy, medicine and
psychology began to describe in boys and girls «prolonged growing up
syndrome». According to experts, this is a special form of social
dependence, «social underage», which allows the student to avoid adult life
«today», when there are few rules and restrictions, and then he will not be
able to «join» in adult life «tomorrows, since he will not be able to orient
himself in social values and norms. This is a kind of «intellectual
infantilismy», which manifests itself first as an inability, and then the
avoidance of independence in acquiring new knowledge, determining life
principles, in a passive life position.

Confirm this and the results of sociological research. To the question
«Would you like to live without doing socially useful work if there was
such an opportunity?», 20% said «yes», 34% said «nox, and 46% could not
answer. It is worth noting that the respondents without hesitation advertise
a tendency to conduct a dependent (consumer) lifestyle.

So «Aspen Institute Kyiv, at the initiative of the Office of the President
of Ukraine, the Ministry of Social Policy of Ukraine, the Coordination
Center for the Development of Family Education and Care of Children and
with the support of the EU and the UN Children’s Fund (UNICEF) in
Ukraine, launches the Programy» Man, Family and Society. «Its goal is to
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create a platform for discussing the concept of family, the main trends, the
causes of transformation, challenges and prospects for the development of
family relations in Ukraine»?*. The main provisions of the program are
aimed at stimulating personal development, self-determination and
socialization of the individual by joining the values of society, rules and
norms of behavior in the system «person - family - society — state» in order
to form a public position among young people, respect for history and
heroes of our time.

Returning to the fact that «benefit for society» occupies only the
seventh position in the rating of life values of young people (only 13% of
affirmative answers), we can assume large-scale changes in the attitude of
young people and their consequences for society as a whole. Perhaps we
must hope that youthful maximalism will pass and in the future adult life
everything will fall into place.

In an ideal varint, young people entering a medical college should
already demonstrate the established maturity of both general and sexual, as
well as mental, labor, social and ideological maturity.

If the physiological and puberty of a person as a biological being can
be described in the language of anthropometric indicators, then to assess
mental development there are indicators that determine the degree of
formation of the main mental operations and are associated with the
peculiarities of the education system in a certain historical period.
Indicators that characterize physical and mental development in a certain
way determine labor maturity. At the same time, the physical development
of a person has practically no effect on the formation of social maturity,
which manifests itself in the inclusion of social and social tasks in the
solution. The level of social maturity can vary, because it is due to the
socio-economic structure of society, national characteristics and traditions.
It is social maturity that makes a person an independent personality in
professional activity and private life. You can grow up, but not be socially
mature.

We believe that such maturity can be considered formed if a person
who has reached the age of majority, under various life circumstances,
behavior and actions correspond to universal moral standards, and the
basic values of life are used as their own values. However, if a person
demonstrates selectivity in actions, observing some norms and values,

245 https://aspeninstitutekyiv.org/event/ljudina-sim-ja-i-suspilstvo/
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ignoring others, then most likely there is only a partial, incomplete
formation of social maturity.

Maturity is a reflection of the implementation of educational and
upbringing processes at the stages of growing up. An indicator of each type
of maturity is a new state of «growing up» of a teenager, which is achieved
by improving the spiritual development of the world, worldview, value-
semantic dominants and ways of life. We believe that in adolescence,
social maturity includes the development of mental functions,
achievements in learning, motivation in education, health status, value
orientations, the formation of the «l-concept» and self-regulation
mechanisms®4,

We believe that the essence of social maturity of college students
reflects the following structural components proposed by Shramco:
responsibility for their actions and deeds, active life position, commitment
to socially significant values, ability to productive cooperation with
members of society (Danchenko I., Poluboiaryna I., Tyrina V., 2019%47).

We are close to the position that social maturity (determined by age
characteristics and personal qualities) of boys and girls is characterized by
the ability to independently choose life principles and value guidelines, the
selection of ways of self-development in socially significant activities. We
draw attention to the fact that the social maturity of students is expressed in
readiness for socially significant activities, designation of individual
trajectories of development and improvement of oneself and the
educational environment to achieve personal and socially important goals
and objectives.

Based on the definition, that the social maturity of the individual as a
stable, holistic, predictable state of the individual, characterized by a social
orientation in all spheres of life (Porvaznik, J., Vydrova, J., Ljudvigova I.,
et al., 2017%%®), and, taken into account that students of a medical college,
being objects of pedagogical influence in the process of their education,
should become subjects of educational activities, we consider such

246 Karoly, Paul. (1993). Mechanisms of Self-Regulation: A Systems View. Annual Reviews in
Psychology. 44. 23-52.

247 Danchenko, 1., Poluboiaryna, 1., & Tyrina, V. (2019). Formation of social maturity of students of
institutions of higher education. EUROPEAN HUMANITIES STUDIES: State and Society, 18(2),
125-146.

248 porvaznik, J., Vydrova, J., Ljudvigova 1., et al. (2017). The importance of holistic managerial
competence and social maturity in human crisis. Polish Journal of Management Studies, 15(1), 163-
173.
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activities as the context of the manifestation of the social orientation of
behavior, which is reflected in the social dedication of boys and girls.

The psychological and pedagogical literature describes the
characteristics of various types of social maturation of adolescents:
1) focused on adults; 2) society-oriented; 3) focused on non-institutional
norms; 4) with antisocial behavior, etc., but there is no description of a
group of adolescents focused on social service.

So, the question arises: is this due to the fact that such adolescents do
not exist in principle or do researchers «veiled» this type of social growing
up, for example, in the group «society-oriented»?

Since the development of social maturity occurs in the process of
growing up, so the degree of its manifestation in college students can be
different and change in different ways, which is associated with the
orientation of the individual, which depends on the content of real
processes of education, training, self-education (Danchenko I.,
Poluboiaryna 1., Tyrina V., 2019%*°). On this basis, we talk about the
possibility of classifying different types of personality of college students
in terms of characteristics of subjectivity and social dedication.

Thus, the analysis of the literature made it possible to identify such
factors that create problems for the development of social maturity of
students: the age characteristics of applicants, characterized by crisis,
which often complicate their adaptation in different social conditions;
inability to independently receive and structure information; low
performance of educational activities and inability to be responsible for its
results; ignoring the requirements; passivity in educational and lack of
Initiative in social activities; focus on personal achievements and their own
success; dissatisfaction with the learning process; dissatisfaction with the
team and the relations formed in it (psychological climate); unpreparedness
for collective activity and social commitment; social abstinence; the
complexity of a reasonable independent choice of one of several possible
options for future professional activity; prevalence when choosing a
profession of a personal-egocentric attitude over a socially oriented one;
hyperopic from the teaching staff.

249 Danchenko, 1., Poluboiaryna, I., & Tyrina, V. (2019). Formation of social maturity of students of
institutions of higher education. EUROPEAN HUMANITIES STUDIES: State and Society, 18(2),
125-146.
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In educational science, scientific and theoretical foundations have been
developed for the development of students’ social maturity in educational
institutions. Contemporary research on social maturity of people of
different age groups emphasizes personality traits such as activism and
social responsibility, as well as productive social cooperation and readiness
for different types of socially meaningful activities?®. At the same time,
from the perspective of social contribution, there is a lack of scientific
ideas about the nature, structure, content and conditions of students’ social
maturity in socially useful activities.

During the in-depth study of the problem of social maturity of young
people, the theoretical and practical aspects of the development of social
maturity of students in the educational process of the universities based on
educational technologies have not been explored®?.

Taking into account that the leading role in the personal and
professional development of students is played by educational activities
aimed at the formation of skills and abilities in various areas of theoretical
knowledge acquisition and social consciousness, in order to improve
educational techniques in the educational process of medical faculties, it is
necessary to improve the social maturity of students in the educational
process of the university. We consider it necessary to develop pedagogical
conditions for reflection of educational techniques in the educational
process of medical faculties.

Concept of formation of social maturity of medical college students

In recent decades, there has been an increasing gap between the
biological and sociocultural maturation of young people. This is
manifested in a violation of the mechanism of social responsibility, which
involves the inclusion of the younger generation in the life of adults, when
it is necessary to take on new responsibilities and obligations. Foreign
Researchers (G. Darkenwald, S. Merriam?®?, R. Muchielli®3, B.
Borofsky®*, T. DeLuca®™®, N. Eliasoph®®) considers various social

250 Markowska-Manista, Urszula. (2018). The Contemporary Problems Of Children And Youth In
Multicultural Societies -Theory, Research, Praxis.

1 Kalita, Utpal. (2023). Oriental Institute A Study On Social Maturity Of High School Students In
Relation To Gender And Caste.

22 Darkenwald G.G., Merriam S.B. (1982). Adult Education: Foundations of Practice. N.Y., Harper
& Row.

253 Muchielli R. (1985). Les methodes actives dans la pedagogie des adultes. Paris.

24 Borofsky B. (1996). Liberalism from Self: A Theory of Personal Autonomy. N.Y.. Ne6.
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phenomena, among which is the phenomenon of «social maintenance of
youth». The authors use synonyms of the phrase «social passivity», «social
infantilism», «prolonged childhood syndrome». Researchers note that the
lack of inclusion of modern young people in society is alarming.

We especially note that in sociological and psychological-pedagogical
studies devoted to the study of the life of Ukrainian youth, there is a loss of
value guidelines, which leads to a violation of identity, loss of the content
of future life by young men and women, in particular, the meaning of
education. The shortage of situations for the socio-psychological self-
affirmation of the individual, the lack of positively assessed, significant
activity for young people lead to the formation of negative self-perception.
There is an underdevelopment in young people of constructive
communication skills, which leads to the inability to regulate tension in
interpersonal relationships, causes the inability to prevent the emergence of
destructive conflicts and minimize their consequences.

Specialists working in institutions of professional pre-higher education
and, in particular, in medical colleges note among applicants, along with a
decrease in school readiness and low motivation for learning, their
passivity in public, physical culture and recreation, leisure, cultural and
other spheres of activity. The listed factors convincingly testify to the
social immaturity of medical college students®’.

The social maturity of young people in the aspect of acmeological
research includes value orientations, motivation of education,
achievements in learning, the formation of the «l-concept» and the
mechanisms of self-regulation. Whereas from the standpoint of
psychology, a person’s social maturity depends on his awareness of his
inclusion in the social group where his vital activity takes place, an
emotionally positive attitude towards these communities and activity to
develop or maintain the stability of these communities.

Despite the multidimensionality of the study of the problem of social
maturity and social responsibility, the issues of forming the social maturity

2% DeLuca T. (1995). The Two Faces of Political Apathy. Philadelphia: Temple University Press.

2% Eliasoph N. (1998). Avoiding Politics. How Americans Produce Apathy in Everyday Life.
Cambridge, UK.

7 Crok A. T, Iposmosa O. IO., Janunpaenko T. B. (2017). CydacHa Mononb y COLIaabHO-
TICUXOJIOTIYHOMY BHMIpi: 37100yTKM YepHITiBCHKUX ICUXONOTiB: MoHOorpadis. YepwiriB: JlecHa
Homirpad.
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of boys and girls studying at a medical college still remain poorly
researched.

Modern society needs specialists who have a humanistic worldview
and social maturity, have deep professional knowledge and realize their
creative potential in professional activity. Teachers and methodologists in
the field of the foundations of the continuity of the educational process
emphasize that the strategic task of the educational space for applicants for
education is the formation of professional, general cultural, general
scientific, information competencies aimed at the formation of the
behavioral model of the subject of future professional activity.

The realities of life indicate that the constantly changing socio-
economic conditions of life cause the need to compare and reconcile the
accumulated experience with the updated reality. The issues of training
specialists of a new generation in accordance with the requirements of
modern Ukrainian society, which has been struggling with an external
enemy for two years, require a solution to the problem of forming social
responsibility and a theoretical and methodological justification for the
formation of social maturity among students studying in institutions of
professional higher education.

Under the social maturity of students of the medical college, we
understand the integrative qualitative characteristic of the individual,
which determines its social formation, which manifests itself in:

a) the adoption by students of social values as personally significant
and their understanding of the significance of their profession to
improve the well-being of people;

b) ability to work in a team and communicate without conflict;

c) responsibility,  independence,  self-development,  creativity,
reflexivity, contributing to meaningful mastery of professional
activity.

The formation of students’ social maturity requires taking into account
socio-cultural factors, such as socio-professional factors, which reflect the
demand of Ukrainian society to raise young people with a positive outlook
on life and a sense of responsibility towards the country. It is important to
take into account standard competence factors due to the presence of
competencies developed for vocational education (e.g. understanding the
nature and social significance of one’s profession, the ability to organize
one’s professional activities).
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It should be noted that the basis of the content of the concept has been
the following definition: the pedagogical concept contains a justification of
the problem and a detailed statement of the initial provisions, basic ideas,
prognostic developments (Konig J., Ligtvoet R., Klemenz S.,
Rothland M.%®). Based on the presented definition, the following
methodological approaches, theories and positions were the theoretical
basis for developing the concept of forming the social maturity of students
of the medical college:

—an axiological approach that reflects the essence of humanistic
pedagogy, when a person is perceived as the highest value of
society, an end in itself in social development;

— a socio-personal approach, in which the emphasis is on the need to
raise committed individuals who can serve high ideals of goodness
and justice, who can do useful work for society, and who can work
actively and without conflict in a team;

— subjective-activity approach assumes that the personality is formed
and manifested in the activity, and therefore requires special and
purposeful work on the selection and organization of the pet’s
activity, which is aimed at activating and transferring from the
position of the object to the position of the subject of knowledge,
labor and communicationobject to the position of the subject of
knowledge, labor and communication;

— context-competence approach, from this perspective, student
activities are designed and implemented through three interrelated
educational models, from training to semi-professional, from
training to professional and professional activities - semiotic,
imitative and social,

—acmeological approach, in the understanding of which maturity is
perceived as a characteristic of the milestone stages of human
maturation in the learning process;

—the theory of the personality-developing pedagogical process, in
which the formation of the personality of students of a medical
college is considered as the formation of their experience of self-

28 K 6nig, Johannes & Ligtvoet, Rudy & Klemenz, Stefan & Rothland, Martin. (2024). Discontinued
knowledge growth: on the development of teachers’ general pedagogical knowledge at the transition
from higher education into teaching practice. Teachers and Teaching: Theory and Practice. 30. 1-19.
https://doi.org/10.1080/13540602.2024.2308895.
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esteem, meaning, acceptance of responsibility, self-regulation,
subjectivity;

—the place of psychological and pedagogical support in the
educational process is the situation when the nature of the support is
related to helping various participants in the educational process in
the practice of personal development and independent behavior,
while social-psychological support is the situation when the teacher
helps the student in solving problems related to the crisis of
adulthood, professional autonomy, effective interaction, social
responsibility, social responsibility, and socially oriented activities,
etc. They immediately help students in solving their personal
problems related to these issues.

The leading idea of the concept is the actualization and activation of
the educational potential of professionally directed activities of students to
form their social maturity in the educational process of the medical college.

We emphasize that the potential is the totality of all available means,
capabilities, productive forces, etc., that can be used in any industry, sector,
sphere. But the potential must first be actualized and then activated.

Professionally directed activities of students of the medical college, in
our opinion, should be organized by creating certain organizational and
pedagogical conditions, which include:

— transformation of educational activities into professional ones with a
gradual change in the direction of the needs and motives of students
from personality-egocentric to socially-oriented professional
activities;

— creation of educational problem situations, gradually approaching in
content and form to professional, to its prototype, set in the model of
the specialist’s activity;

—organization of social interaction of students through training
technologies;

— establishing links between the educational institution and employers
in the framework of professional interaction.

In the structure of the standard of professional pre-higher education in
the specialty 223 Nursing of the field of knowledge 22 Healthcare of the
educational and professional degree «professional junior bachelor» there is
a block of disciplines that provide «immersion» in professional activity. In
the process of teaching professionally oriented disciplines, their deep
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qualitative changes are possible, which are associated with the social,
emotional and structural enrichment of the educational process in order to
form the social maturity of students.

The term «enriching the content of education» entered the didactics
only in the early 90s. Enrichment of the content of education does not
imply a quantitative restructuring of the content of education, as was
traditionally accepted, but qualitative deep qualitative changes in the
development of the content of education.

We offer to implement the social enrichment of the educational process
through:

—immersion of students in the substantive basis of professional

activity awareness of the mission of the profession;

— expanding the professional horizons of applicants for professional
pre-higher education on the basis of mastering professional terms in
a real professional environment;

— formation of students in the process of joint design and
implementation of professional activities of a sense of collective as a
unifying beginning of common interests and the basis of solidarity
in decision-making and assistance to others;

—inclusion of applicants for education in active types of socially
significant relations, including the organization of effective tutor
support for classmates with disabilities.

Emotional enrichment of the educational process should be discussed
when the teacher, using training technologies, involves students in various
emotionally significant situations:

— problem-searching, based on an active search for the right solutions

in the situation of interested communication;

— emotional-positive, associated with the formation of skills of
conflict-free and positive communication during the implementation
of joint projects, which leads to the acquisition of moral and
emotional experience of empathy, help, responsibility, protection;

— professional-game goals of imitation of conditional professional
activity in the educational process;

— evaluative-reflective, based on the student’s reflexive self-esteem of
his own professional activity, which encourages him to self-
improvement and self-development.
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Structural enrichment of teaching professional-oriented disciplines
offer to implement through: the organization of quasi-professional
activities through differentiated group and brigade forms of work; creation
of professional platforms (by analogy with WorldSkills); establishing
effective and efficient practical interaction with medical organizations
(practice bases).

In the process of quasi-professional and educational and professional
activities, the following mechanisms are launched:

— identification (from the Latin «identificare» - likening, identification
with anyone, anything) implies the establishment of a complete
similarity of the student with the image of a professional, by
involving him in a real professional process;

— personification (from Latin persona and facio - impersonation) is
based on the development of personal responsibility for the
performance of professional duties by immersing students in
independent professional activity with the provision of opportunities
for them to realize professional competencies.

The process of formation of social maturity of students includes two

stages: adaptation-professional and professional-personal.

The purpose of the adaptation-professional stage is to adapt applicants
for education to the conditions of study at the medical college in the
process of immersion in educational and professional activities. The tasks
of this stage are: first, assistance to students in mastering the new rules of
learning, control and assimilation of knowledge; secondly, the inclusion of
future specialists in the team of classmates, the assimilation of its rules,
traditions; thirdly, the organization of students’ activities to assimilate
professional knowledge, skills, abbilities and qualities. To solve the tasks,
various methods of teaching and education are used: explanation,
persuasion, method of forming consciousness, discussion, method of
interaction. The most promising forms that should be used at the
adaptation-professional stage include: classes with elements of business
games using special vocabulary, cognitive forms (excursion, performance-
demonstration, front conversation).

The purpose of the professional-personal stage is the formation of
students’ professional competencies. Tasks are the following: organization
of educational, professional and quasi-professional activities of students;
consolidation of professional competencies in the real production process;
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formation of personal responsibility for the performance of certain
activities. A wide range of methods is used, such as: project activity,
analysis of specific situations, organization of activity in specially created
conditions, exercises, method of forming professional consciousness.
Forms: situational role-playing game, business games, brainstorming,
group work, analysis of specific situations, competitions, project
protection.

We have to note that the practical significance of the presented
author’s concept is that it has taken as a basis in the process of developing
a model for updating and activating the educational potential of
professionally directed activities of students of a medical college during
the formation of social maturity in them.

In the process of forming the social maturity of students of the medical
college, professional and pedagogical support has been organized (the
presence of a teacher next to the students). It consisted in helping
applicants for education to overcome emerging difficulties and solve
problem situations; selection of optimal means of educational activities;
stimulating altruistic behavior; mastering professional competencies
declared in the standard.

In the formation of the social maturity of medical students, the
teachers participating in the experimental study were guided by the
following principles: focus on the future - affirmation of optimistic
hypotheses, despite the risk of making some mistakes in their approach to
each educational application; orientation towards a values-based attitude
towards the profession - traditional socio-cultural patterns of society in line
with such principles as the focus of the activity on the acquisition of
professional competence, understanding of the social significance of the
professionalism of the activity; social interaction - training in and through
teams, manifestation of empathy between students, orientation towards
cooperation and assistance in the process of professional activity, leader in
collective work. Fulfillment of functions.

Depending on the level of formation of social maturity of students,
teachers implemented various support tactics, such as guardianship -
unconditional positive acceptance by the teacher of the student as a person
without any preconditions; mentoring - helping the student to gain
experience necessary and sufficient to master the profession; partnership -
providing socially oriented communication in the dyad «teacher -
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student»; cooperation - joint activity of the teacher and the student to
achieve success in learning.

Conclusion. Therefore, the concept of the formation of social maturity
of medical students taking into account social and professional factors was
developed on the basis of the provisions of the axiological, social and
personal, acmeological, proactive and contextual approach to competence,
includes such basic provisions as: meaningful (social, emotional,
structural) enrichment of the process of teaching professionally-oriented
disciplines; introduction of organizational and pedagogical conditions for
professionally directed activities of students of the medical college
(transformation of educational activities into professional, creation of
educational problem situations, organization of social interaction of
students at the adaptation-professional and professional-personal stages);
professional and pedagogical support of students, taking into account the
principles of focus on the future, orientation on the value attitude to the
profession, activity education and social interaction.

2.3. Tolerance as a component of effective
professional communication of future social workers

1. Historical Aspect and Scientific Approaches
to Defining the Essence of «Tolerance»

In contemporary society, the phenomenon of tolerance is widely
recognized as a universal value and a prerequisite for a constructive
dialogue between different cultures, respect for other views, and ways of
expressing human individuality. Tolerance is characterized by a conscious
socially active position aimed at interaction and cooperation with different
communication subjects. The international document «Declaration of
Principles on Tolerancey, adopted by the UN in 1995, states the priority of
education in the «spirit of tolerance» (Declaration of Principles on
Tolerance, 19952%°), which gives a special role to the education system.
The communicative sphere in human relations needs to be improved, and
the confrontational processes that have engulfed modern society and the

259 Declaration of Principles on Tolerance (1995). Adopted and proclaimed by Member States of the
United Nations Educational, Scientific and Cultural Organization, Paris, France, November 16, 1995.
URL : https://www.ohchr.org/en/resources/educators/human-rights-education-training/13-declaration-
principles-tolerance-1995.
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education system need to be overcome: war, violence, xenophobia, and
extremism among young people make it important to foster tolerance in the
younger generation, including students.

Currently, the concept of tolerance is becoming vital, because without
acceptance and establishment of tolerance norms, people simply will not
survive. In times of war, tolerance is the most relevant social term, because
it is tolerant thinking and tolerant consciousness that can change the
situation in our unfortunately intolerant world. Only tolerance can give us
confidence that the world will not destroy itself completely, the flow of
misunderstanding and violence will be stopped, and common sense will
prevail. Only guided by tolerance will people become closer, more tolerant,
and kinder to each other.

According to A. Furman and O. Shayuk, «Tolerance is a virtue whose
value is difficult to deny; on the other hand, not everyone agrees on the
boundaries, limits, forms of its expression, and in general. There is a
difference in the justification of the foundations, preconditions, factors, and
mechanisms of action of this purely common human phenomenony
(Furman, Shayuk, 2015, p. 32%9),

The 21st century has inherited a huge number of negative social and
economic problems of a global nature. The high-tech, super-fast, even
«advanced» millennium is suffering from hunger, poverty, hatred, violence,
cruelty, dying of unprecedented diseases, epidemics, and dying because of
wars. The formation of tolerant consciousness, thinking, attitudes and
behavior at all levels, in all spheres of life in our country is vital. In today’s
conditions, achieving and maintaining peace, harmony, and mutual
understanding is possible only if ethical, moral, and cultural values and, of
course, norms and attitudes of tolerance dominate human relations.

Tolerant relationships between people, regardless of their ethnicity,
religion, or race, should be a consciously reflected model of behavior,
becoming habitual every day. Tolerance must come from each of us, our
thinking and consciousness must be tolerant. People’s attitudes and
behavior must be tolerant, only in this case we are dealing with a tolerant
personality. Only then we can talk about establishing the norms of
tolerance. That is the reason why tolerance should be fostered at all stages
of personality development, starting from early childhood. Tolerance is

20 dypman, A., [larok, O. (2015). TonepaHTHICT K NPEAMET OHTOPEHOMEHOIOTIYHOTO JUCKYPCY.
Icuxonoeis i cycninecmso. (3). C. 31-58.
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expressed in a specific behavioral act, in a specific attitude towards a
certain person (or people).

Among the factors that shape tolerant attitudes in the public
consciousness (socio-economic, political, ideological, etc.), the first place
belongs to educational ones. The importance of education in the modern
world is growing due to the increasing value of knowledge and
intelligence, which are its main «means of productiony.

Proceeding from the foregoing, the relevance of our study is evident in
the following facts: firstly, the establishment of tolerant norms in the
modern world, which is increasingly aggressive. Similarly, a task for
society in general and the educational environment in particular; secondly,
the formation of tolerance among students in a multicultural environment
of higher education institutions is necessary for the harmonization of social
interaction.

The phenomenon of tolerance covers all spheres of life and is
accordingly studied by several humanities, philosophy, psychology,
sociology, pedagogy, and many others. Thus, the philosophical content,
humanistic aspects, and the position of tolerance in public life have been
developed by such scholars as O. Troitska, A. Furman, O. Shayuk, and
others. The importance of the phenomenological approach is emphasized
by O. Troitska, who emphasizes that «this approach is extremely effective
in the study of tolerance, although it does not cover the phenomenon as a
whole, but provides an opportunity to analyze its manifestations in a
deeper and broader contexty (Troitska, 2015, p. 452%%),

In the psychological context, foreign researchers (M. Buber,
A. Maslow, G. Allport, C. Rogers, W. Frankl, T.Harris, and others.)
understand tolerance as respect and recognition, understanding and
acceptance, dignity and equality, denial of domination and oppression,
recognition of the multifacetedness and diversity of human culture, norms,
values, beliefs, ideologies, and rejection of the desire to reduce this
diversity to uniformity or the prevalence of a single point of view.

A. Maslow’s humanistic view of the self-actualized personality is
based on the individual’s desire to become what he or she can become

%1 Tpoinpka, O. M. (2015). TonepaHTHIiCTh SK imeosoridna yHisepcamis: (imococbki acnexTu
30araueHHs KyabTypHOTO TI07s. [ pani. ((6)122). C. 42-46.
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(Danyliuk & Burkalo, 2020%%?). K. Rogers understands free choice as
unconditional acceptance, empathic understanding of the client, and
congruence of the therapist (Rogers, 20192%%). According to V. Frankl, the
spiritual development of a person moving towards the search and
realization of «meanings» leads to the acquisition of freedom
(Frankl, 2016%%%). For M Buber, tolerance is an integral part of dialogue, in
the process of which there is a real meeting of relationships, positions, and
possibilities between the «lI» and the «You» (Martin Buber and the Life of
Dialogue, 20222%),

The sociological aspects of the study of tolerance consider this concept
as a social reality in the ethnopsychology of the individual and the group.
Withal the social significance and relevance of the differences that exist
between people or groups to which they belong, when tolerance is realized,
subjectively interpreted, experienced, evaluated and normalized in the
system of liberal values, and as a result, all further human activity is
transformed (L. Hlynska, J. Snichowski, R. Skliarov, O. Shvachko, etc.).

Pedagogical thoughts that resonate with the problem of tolerance can
be found in the works of many educators, both past and present. For
example, representatives of free education - J. A.Comenius, J.
J. Rousseau, l. G. Pestalozzi, M. Montessori, K. Ushynsky;,
A. Sukhomlinsky, and others — have repeatedly expressed ideas close to the
concepts of tolerance. Contemporary researchers emphasize the importance
of forming tolerance as a personality quality (V. Volkova, L. Kramarenko,
O. Kutsa, O. Matienko, I. Moran, A. Skok, etc.).

Nowadays, Canadian psychologists (D. Berry, R. Kalin, M. Pleasants,
etc.) have proposed a multiple comparative approach that analyzes the
mutual attitudes of representatives of different ethnic communities. Their
research first focused on the conditions that shape ethnic tolerance

262 Danyliuk, 1., & Burkalo, N. (2020). Psychological features of an individual's self-actualization.
Psychological journal. 6(2). 183-192.

263 Rogers, K. (2019). “Foreknowledge, Freedom, and Vicious Circles: Anselm vs. Open Theism”. In
Philosophical Essays against Open Theism, edited by Benjamin H. Arbour. New York: Routledge. 93-
109.

264 @panxi, B. (2016). JlronuHa B omIyKax CIPaBkHBOTO ceHcy. Ilcuxonor y koHnrabopi. Xapkis:
KCA. 160 c.

265 Martin Buber and the Life of Dialogue (2022). URL : https://icjs.org/events/martin-buber-and-
the-life-of-dialogue-
online/?gad_source=1&gclid=Cj0KCQjws0e5BhDiARISAOXVoULtiV7RcGth5BZGjRRs9gAuUL5CDP
leISTI6MJIBFtQWWEIEuxazeD8CgaAhpbEALwW_wcB.
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(positive ethnic identity and geographic mobility) (Gudykunst, Matsumoto,
1996%%°; Mara, DeCicco, 2010%7; Wainrub, Shaw, 1995%%),

The problem of tolerance has been relevant throughout human history.
This is evidenced by the way people unite in difficult situations,
challenges, wars, natural disasters, and catastrophes. This happens on a
subconscious level, when people help each other overcome differences and
unite to overcome problems.

In today’s world, it is no longer possible to live and solve any issues in
isolation from the rest of the global community. The more important role of
tolerance, tolerant thinking, tolerant consciousness, and tolerant behavior
becomes in today’s realities. That is the reason why modern progressive
humanity is so much in favor of tolerance. That is exactly why the
problems of tolerance and tolerant attitudes, especially among young
people, are widely discussed in the media, at various conferences,
symposia, and speeches by state leaders.

Tolerance is not a modern achievement; it is the result of the skills and
experience of the coexistence of many ethnic groups, communities,
cultures, and civilizations on Earth. Intolerance in its various
manifestations has always been present in human history. It has caused
wars, religious persecution, and ideological confrontations. In everyday
life, intolerance is expressed in extreme intolerance, negative stereotypes,
rejection, hatred, insults, and at the state level — in racial, ethnic, and
religious discrimination, genocide, and disregard for basic democratic
freedoms.

In many languages, the concept of «tolerance» is synonymous with
«acceptancey, for example:

— tolerancia (Spanish) — the ability to recognize ideas or opinions that

differ from one’s own;

266 Gudykunst, W. B., Matsumoto, Y., Ting-Toomey, S., Nishida, T., Kim, K., Heyman, S. (1996).
The Influence of Cultural Individualism-Collectivism, Self Construals, and Individual Values on
Communication Styles Across Cultures. Human Communication Research. Vol. 22, No 4. PP. 510—
543.

%67 Mara, C. A., DeCicco, T. L., Stroink, M. L. (2010). An Investigation of the Relationships Among
Self Construal, Emotional Intelligence, and Well-Being. The International Journal of Transpersonal
Studies. Ne 29 (1). PP. 1-11.

28 \Wainrub, C., Shaw, L. A., Maiani, C. (1998). Tolerance and intolerance: children's and
adolescents' judgments of dissenting beliefs, speech, persons and conduct. Child development, vol. 69.
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— tolerance (French) — an attitude that accepts that others may think or
act differently from oneself, respect for the freedom of others, their
way of thinking, behavior, political and religious views;

—tolerance (English) — a willingness to be tolerant, leniency, the ability
to accept a person or thing without protest;

—kuan rong (Chinese) — to allow, tolerate, accept, be generous to
others;

—tasamul’ (Arabic) — forgiveness, leniency, gentleness, mercy,
compassion, patience, favor for others;

—tahammul (Persian) — patience, tolerance, endurance, readiness for
reconciliation;

— repriumicts/ tolerance (Ukrainian) — the ability to tolerate something
or someone, to be patient, enduring, steadfast, to be able to accept
the existence of anything or anyone, to take into account the
opinions of others, to be lenient.

In this case, tolerance and, accordingly, tolerance are seen as definitely
positive qualities of a personality, very close to restraint, which, in turn,
correlates with the tendency not to aggravate relations with other people.
However, if we look at tolerance in social relations from a psychological
point of view, we can see that this quality is based on a negative
component in the form of a negative attitude towards another person. To
tolerate someone else’s opinion, beliefs or behavior means to have a
negative attitude towards them, but try not to show it, i.e., to be restrained.

However, the concept of «tolerance» does not sufficiently reflect the
fullness of the modern concept of «tolerance». In its passive coloring, it is
the opposite of it. One of the definitions that attempts to eliminate the
negativity in the understanding of tolerance and emphasize its positive
essence Is given in the Declaration of Principles on Tolerance, approved by
Resolution 5.61 of the UNESCO General Conference on November 16,
1995 (Declaration of Principles on Tolerance, 1995%%°). According to the
Declaration, tolerance means respect, acceptance and proper understanding
of the rich diversity of our world’s cultures, our forms of expression and

269 Declaration of Principles on Tolerance (1995). Adopted and proclaimed by Member States of the
United Nations Educational, Scientific and Cultural Organization, Paris, France, November 16, 1995.
URL : https://www.ohchr.org/en/resources/educators/human-rights-education-training/13-declaration-
principles-tolerance-1995
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ways of manifesting human individuality. It is fostered by knowledge,
openness, communication, and freedom of thought, conscience, and belief.
Tolerance is harmony in diversity. It is not only a moral obligation, but also
a political and legal necessity. Tolerance is a virtue that makes peace
possible and contributes to replacing the culture of war with a culture of
peace. Tolerance is not a concession, leniency, or indulgence; it is, above
all, an active attitude based on the recognition of universal human rights
and fundamental freedoms. Under no circumstances can tolerance serve as
a justification for encroachments on these fundamental values. Tolerance
should be exercised by individuals, groups, and states (Declaration of
Principles on Tolerance, 199527),

Tolerance also requires providing everyone with opportunities for
economic and social development without discrimination. It presupposes
the self-identity of the individual on all grounds, national, class, gender,
etc. Intolerance, rejection, and marginalization can lead to oppression,
hostility, and bigotry (Declaration of Principles on Tolerance, 19952™).

Under this definition, tolerance does not imply tolerance, nor does it
have a negative connotation. Understanding, respect, and acceptance are
based solely on a conscious, positive, active attitude toward other people.
These relationships do not need to be «tolerated». They are built of one’s
own free will, voluntarily, and in good faith. Of course, the manifestation
of positive relationships can be restrained, but in this case, it is not related
to «patiencey.

It should be noted that the essence of the concept of «tolerance» is
characterized by semantic differences in different languages. For example,
in English, tolerance means the willingness and ability to accept a person
or idea without protest. In French, it means respect for the freedom of
another, their way of thinking, and political or religious views. In Spanish,
it is the ability to understand other people’s thoughts and ideas. In Arabic,
it is forgiveness, leniency, gentleness, compassion, benevolence, patience,
and favoritism toward other people. In Chinese, tolerance means showing
generosity to others.

210 Declaration of Principles on Tolerance (1995). Adopted and proclaimed by Member States of the
United Nations Educational, Scientific and Cultural Organization, Paris, France, November 16, 1995.
URL : https://www.ohchr.org/en/resources/educators/human-rights-education-training/13-declaration-
principles-tolerance-1995.

211 bid.
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The word «tolerancey» in Ukrainian has several meanings but is more
often interpreted as a derivative of the word «tolerant», meaning someone
who can treat other people’s opinions without hostility.

In the modern interpretation, tolerance means respect for the dignity
and honor of all people and each person in particular, the belief that there
are no better or worse people. The most important thing for every person is
who they are, not what nationality, ethnicity, or race they are. What is
important is that the positive and negative qualities of people are individual
and do not belong to a particular nation.

According to V. VWolkova, «Tolerance is a respectful attitude to a
different opinion, loyalty in assessing the actions and behavior of other
people, readiness to understand and cooperate in solving issues of
interpersonal, group and interethnic interaction. Tolerance should be
realized today not only as an orientation of consciousness but also as a type
of lifestyle based on the harmonious compatibility of the codes of
civilizational development of mankind and nature»
(Volkova, 015, p. 31273,

According to 1. Moran, «Tolerance means an active position of a
person, not a passive-tolerant attitude to the existing events, that is, a
tolerant person should not be tolerant of everything. What violates
universal morality should not be tolerated» (Moran, 2014, p. 8927%).

Interesting for our study is the interpretation of professional tolerance
proposed by E. Poryadin, who understands it «as a complex formation of
interrelated individual and personal characteristics that determine the
integral value of social workers, which is manifested in a respectful
attitude towards other subjects of professional activity and covers the
interaction of the individual in the process of life with other individuals»
(Poryadin, 2023, p. 75%™).

We are convinced that tolerance is not submissive submission and tacit
patience, but an active position and a privilege of strong and intelligent

22 Bonkosa, B. (2015). CyTHicTb 1 3MICT MOHSTTS «TOJEPAHTHICTBY. Haykosuil 6icHuK
Menimononvcbkoeo depacasrnozo nedazoeiunozo yrisepcumemy. (1(14)). C. 26-32.

213 Mopam, 1. B. (2014). [ToHATTS TOJEPAHTHOCTI Ta OCHOBHI MiAXOAW 10 ii BU3Ha4eHHs. Haykoei
sanucku Hayionanvnozo ynieepcumemy « Ocmposvka axademisny. Bumyck 26. C. 89-92.

2 Tlopsanmin, €. (2023). JlerepmiHaHTH pO3BUTKY NPO(ECIHHOT TONEPAHTHOCTI MalOyTHIX
COIAJIbHUX IMPAIiBHUKIB B YMOBax BIHHH. Bichux HayionanbHo2o yuisepcumemy «Yepriciscoruil
Koneziym»  iMeHi . I. Ilesuenxa. Tom 175.  Ne19. C.73-77. URL
https://visnyk.chnpu.edu.ua/index.php/visnyk/issue/view/2
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people, confident in themselves, who do not doubt their abilities but pursue
their goals through understanding and acceptance, dialogue and
cooperation in a diversity of opinions and positions.

The interest of researchers in the problem of tolerance is largely
related to state-building, political processes, and the development of civil
society, so in different historical periods, specific aspects of the study of
social tolerance have dominated, as it is a social value, and in foreign
studies it also acquires an ideological meaning, often becoming a tool for
defending or discrediting liberal and neoliberal values.

It should be noted that the concept of tolerance has been evolving, and
this process continues to this day. Accumulating diverse meanings, the
term «tolerance» seeks to reflect the reality in which various
manifestations of intolerance require new means of overcoming.

In the religious provisions of early Christianity, the moral principle of
mutual respect and mutual freedom is expressed, where tolerance is
manifested as denial and rejection of any oppression (as an inviolable
means of enrolling a person in the faith) and sincerity of religious beliefs.
The ethics of Jesus can be briefly defined as the ethics of love, he clearly
understands how subtle and difficult the path of love is (Krishmarel,
2017%7),

The Qur’an states: «Those who restrain anger, who forgive people.
Indeed, Allah loves those who do good». The main idea of the Qur’anic
sayings is a call for tolerance in the name of peace on Earth. It is granted to
those who want peace, and who make efforts to preserve peace, but this
can only be achieved through patience, not violence; it is not granted to
anyone except those who have endured. Islam fosters fundamental values
in Muslims and forms individuals who are guided by these principles.
These include justice, generosity, leniency, patience, forgiveness, and the
desire to respond with good even to evily. All believers are brothers to each
other; they all have the same rights and the same duties. Take from your
brother what he gives you in good faith. No one is superior to another
before Allah, except in virtue. And the best and highest before Allah is the
most pious one. There is no superiority before Allah, neither for an Arab

215 Kpummapen, B. FO. (2017). OcHOBM peniriiHOT €THKHM, 5 KII. : MAPYYHHUK MPEAMETY 32 BUOOPOM
JUTSL YYHIB 5 KJIaciB 3araJIbHOOCBITHIX HaBYaJIbHUX 3akiafiB. K. : Bumasauumii gim «Camy». 128 c.
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over a Persian, nor for a Persian over an Arab, nor for those whose skin is
yellow, nor for those whose skin is black. Your advantage is only in piety»
(The Glorious Qur’an, 20152').

Historical and cultural development and the formation of philosophical
thought changed the meaning of the category «tolerancey; it was regularly
clarified, which was a natural process, because communities themselves
changed, and different ideas became the cornerstone of human relations.

The philosophical basis for tolerance was the proclamation by ancient
Greek philosophers Socrates, Plato, Aristotle, Seneca, and Epicurus of the
ideals of patience and abstinence from judgment about the truth. Socrates
believed that people act badly only because they do not know how to act
well. Hence his desire for enlightenment, for a rational explanation of the
need to act in a certain way and not otherwise. It is no coincidence that
Socratic ethics is rightly considered the first consistent form of ethical
rationalism (Toftil, 20057).

The works of foreign and domestic philosophers lay the foundations
for the development of the problem of tolerance, which characterizes the
moral aspect of human behavior in society. Philosophers developed the
ideas of tolerance, tolerance, and freedom of conscience as a result of the
long wars in Europe that broke out in the 16th and 17th centuries due to
religious differences that devastated European countries. In his book «On
the Art of Living with Dignity», French philosopher Michel Montaigne
developed the idea that personal harmony and freedom of the soul are to be
protected by tolerance, common sense, and a reasonable sense of
proportion.

J. Locke, deeply affected by the consequences of the bloody
persecution of French Huguenot Protestants who were forced to leave
France in the seventeenth century, defended the idea of freedom of
conscience and emphasized that the gratitude of citizens who are allowed
to live according to the dictates of their conscience is expressed by loyalty
to a tolerant state. He interpreted the concept of «otherness» and outlined
the ideas of tolerance in his book «Message on Religious Tolerance.

28 TIpecnasuuii Kopan (2015). Ilepeknan cMHCIIB yKpaiHChKor0 MoBor / Ilepexi. M. SIky6oBu.
Bunasuunrso «OcHoBu». 433 c.
21" Todryn, M. T. (2005). Etuka: HaBuansHuil nocionuk. Kuis: Axamemis. 414 c.
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In the eighteenth century, the French philosopher and educator
\oltaire, speaking out against religious fanaticism and prejudice,
developed the idea of tolerance. He is credited with the authorship of the
phrase that fully reflects the essence of tolerance: «lI do not agree with
what you say, but I will sacrifice my life to defend your right to express
your own opinion» (Troitska, 20152'8).

Representatives of foreign humanistic psychology consider tolerance
from different perspectives. We are talking about the works of A. Maslow,
G. Allport, C. Rogers, V. Frankl, T. Harris, and others. Thus, in the theory
of «healthy personality», A. Maslow considers tolerance as one of the
leading principles that give the key to understanding the essence of a
person and explaining the specifics of human interaction. Firstly, it is one
of the possible ways for a person to actualize himself or herself. This idea
is especially relevant when A. Maslow speaks about self-actualization as a
possibility of choice and personal growth. Secondly, it is the acceptance of
oneself and others as they are, not as we would like them to be, and the
ability to establish friendly relations with others. According to A. Maslow,
a person should be what he or she can be, he or she should be true to his or
her nature (Shapar, 2007%”°; Butler-Bowdon, 2006%9).

Analyzing the tolerant and intolerant types, G. Allport outlined the
methodological foundations of the study of tolerance as a psychological
property of the individual. He believes that the formation of an individual
occurs in an indispensable relationship with the development of society,
and identifies the following criteria of a formed personality broad
boundaries of the self as the ability to look at oneself from the outside and
social activity; the ability to have warm-hearted social relationships
(including tolerance); emotional serenity and self-acceptance (the ability to
cope with one’s emotional state); realistic perception, experience, and
aspirations; the ability to self-knowledge and a sense of humor; and

218 Tpoiupka, O. M. (2015). TonepaHTHicTh sK jianoriuna yHiBepcamis: (inocodcbki acmexTu
30araueHHs KynbTypHoro noiis. I'pani. ((6)122). C. 42-46.

219 [Mlamap, B. B. (2007). CyuacHuii TIyMadHuil CUXOoNoTiuHui cnosruK. X.: [Tpamop. 640 c.

280 Butler-Bowdon, T. (2006). 50 Psychology Classics: Who We Are, How We Think, What We Do:
Insight and Inspiration from 50 Key Books Paperback. November 16. Nicholas Brealey. 312 p.
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guiding life philosophy. Tolerance, or tolerance, is a vital social and
personal quality that is determined by these criteria (Kokhanova, 2016%%).

G. Allport emphasizes that tolerance is unlikely to arise from a single
cause. It is the result of many forces acting in the same direction. The more
such forces (temperament, family atmosphere, special training from
parents, diverse experiences, influence of school and society), the more
tolerant the developing personality will become (Kokhanova, 20162%2).

The principle of tolerance is quite vividly expressed in the light of the
concept of a «fully functioning personality» and non-directive (client-
centered) therapy by K. Rogers. Assisting another person, especially in
solving their problems, should be based on positive changes and a person’s
desire for freedom. This is possible only through unconditional, non-
judgmental acceptance of a person, empathic understanding, and
correlation, which stimulates the person’s focus on self-actualization,
adequate self-image, removal of the duality between his or her real and
ideal self, and thus a more humane, more tolerant attitude towards oneself
and others. Its motto is «Just be yourself and let other people do the same»
(Rogers, 1994283),

V. Frankl believes that the spiritual development of a person who
moves along the path of «searching for and realizing meanings» and
tolerance is an integral component of such development, as it has a single
character, which is formulated in the knowledge of the values of creativity,
testing, and experience, and unfolds towards the acquisition of freedom
and sovereignty, a flexible response to constantly changing life conditions.
He argues that each person comes into this life with his or her own set of
meanings to be fulfilled (Frankl, 2016°%4).

Using this approach, it is possible to expand the concept of the benefits
of tolerance and combine them into three groups:

1) psychophysiological determinants (ensuring personality stability);

2) psychological determinants (covering individual personality traits);

2L cropis memxosorii: Bix anTHUHOCTI 10 Tovatky XX cromitrs (2016): HaBy. nociOuuk / ABT-
yknag. O. I1. Koxanosa, HBII «Iatepcepsicy». 235 c.

282 |hid.

283 Rogers, Carl R. (1994). Freedom to Learn. Pearson College Div. 352 p.

284 Mdpanki, B. (2016). JlronuHa B MOIIyKax CIPaBKHLOIO ceHcy. Ilcuxonor y koHnrabopi. Xapkis :
KCZ. 160 c.
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3) social and role determinants (involve the choice and components of
social roles based on positive attitudes and values of the individual)
(Zhuravleva, 2010; Poryadin, 2023%°).

The pedagogical views of the representatives of free education
represented by J. A. Comenius, M. Montessori, |. G. Pestalozzi, and J.-
J. Rousseau, ideas close to the ideas of tolerance were repeatedly
expressed. J.-J. Rousseau considers the personal development of a child
through granting him or her complete freedom, which cannot be realized
under the influence of society. He believes that adults play a secondary role
in the process of education, while the child has an active role. In his work
Emile, or on Education, J.-J. Rousseau formulated one of the central tasks
of forming a child’s personality — the education of goodness through the
inculcation of «good judgments, feelings, and will». He categorically
rejected punishment and harsh educational influences (Emile, or On
Education, 20242%),

In this context, M. Montessori actualizes the idea of freedom in the
child’s manifestations. In her opinion, children’s independence should play
an active role, and adults should observe and not interfere with the child’s
natural development. «M. Montessori’s educational system encompasses
the technology of upbringing and education of children aged 2.5 to
12 years. Her pedagogical technology is based and tested on a specific
philosophical doctrine — the theory of free education (anthropology) and
sensualism (sensations are the only source of knowledge) in pedagogy»
(Hopta, 2020, p. 49%%"),

Montessori pedagogy, according to our belief, is the most effective and
prepared for the acceptance of «special» children, as it is focused on
unlocking the potential of any child. The example of inclusive education is
not accidental, since working in an inclusive educational space requires

25 Tlopsumin, €. (2023). JleTepMiHaHTH PO3BMTKY NPOQECIHHOI TONEPAHTHOCTI MaiOyTHIX
COIAJIbHUX IMPAIiBHUKIB B YMOBax BIHHHW. Bichux HayionanvHo2o yuisepcumemy «Yepriciecoruil
koneziym»  imeni 1. I Ileguenka.  Tom 175, Ne19. C.73-77. URL
https://visnyk.chnpu.edu.ua/index.php/visnyk/issue/view/2

286 Eminb, abo ITpo BUXOBAaHHS (2024). Bikinemis. URL
https://uk.wikipedia.org/wiki/%D0%95%D0%BC%D1%96%D0%BB%D1%8C,_%D0%B0%D0%B1
%D0%BE_%D0%9F%D1%80%D0%BE_%D0%B2%D0%B8%D1%85%D0%BE%D0%B2%D0%B
0%D0%BD%D0%BD%D1%8F

287 Xomra, C. M. (2020). Ilenaroriuni imei Mapii MoHTeccopi B KOHTEKCTI Cy4acHOTO OCBiTHBOTO
npocropy. Innosayiiina nedazozika. Bumyck 28. C. 48-51.



168 TEHJIEHLIII PO3BUTKY COLIIAJIBHOI POBOTHU TA COLIIAJIBHOI OCBITHU
B YMOBAX CYCIIUIBHINX BUKJIMKIB

social workers to develop professional competencies, the main components
of which are professional tolerance and empathy. For a social work
specialist, regardless of experience and specifics of activity, it is important
to overcome the barrier of intolerance, especially concerning non-standard
clients, and «othersy in terms of psychophysiological parameters.

As L. Wgotsky emphasized: «We assert that the blind, deaf, and
demented can and should be measured by the same standard as the normal,
therefore, the education of children with various defects should be based
on the tendencies of the direction opposite to the defect» (Human
Psychology, 2018%8),

Analyzing the patterns of mental development, L. \Wgotsky concluded
that normal and abnormal children, in principle, develop according to the
same laws, although at the same time, the development of an abnormal
child is characterized by undoubted originality, he wrote: «Humanity will
probably conquer blindness, deafness, and mental retardation sooner or
later, but much sooner in social and pedagogical terms than in medical and
biological terms. It is possible that the time is not far off when pedagogy
will be ashamed of the very concept of a «defective child» as an indication
of some insurmountable defect in his or her nature» (Pedagogical Ideas of
L. Viygotsky, 2024%9),

The system of integrated education has a positive impact not only on
the intellectual but also on the personal development of normal children,
who learn to treat other people who are not like them as equal and
interesting individuals. This is how tolerance, sensitivity, compassion,
empathy, willingness to help people unselfishly, and many other high
moral qualities of a person are formed, which is important for future social
workers.

The founder of pedagogy, Jan Amos Comenius, expressed his thoughts
on tolerance. Thus, in Pampedra, which is the quintessence of the
scientist’s didactic, educational, and schooling ideas, the great humanist
thinker demonstrates the deepest optimism in life, faith in the boundless
progress of mankind, and the ultimate triumph of good over evil. «Human

288 T1cuxomoris moaunu (2018): JI. C. Burorchkuii Ta cydacHa Hayka : 30. cT. / 3a pea. M. B. Tamydi.
Hixwun : HAY im. M. Toross. Bum. 1. 127 ¢.

289 Tlenaroriuni ixei JI. B. BUrOTCHKOTO MI00 PO3BUTKY IICHXi4HMX Ipomuecis gurtuan (2024). URL :
https://vseosvita.ua/library/embed/0008je-ae62.docx.html
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culture does not exclude anyone if they are human, as long as they are
involved in human nature, they should be involved in culture, and even
with special diligence, given their greater need for help from the outside,
because their nature, due to internal flaws, is less able to help itself.
Moreover, nature, when something has prevented it from developing its
strength in one area, can especially brightly manifest it in another, if only it
Is helped. Peaceful manners must be cultivated in all people so that those
who are naturally good are not tempted and those who are evil return to
righteousness» (Vertegel, Khrebtova, 20212%0),

|. Pestalozzi identifies the primary source of humanistic feelings: «The
first sprout of morality, its starting point, its primary element is the feeling
of trust and love for the mother, which arises in the early stages of life,
which protects and cares for the child». He recommended gradually
expanding the circle of objects of children’s love, bringing to life the
dormant germs of moral feelings. «The child’s love should first be
transferred from the mother to the father, sisters, and brothers, then to the
teacher and schoolmates, so that, moving on to the farther, the child at a
certain stage of his development can transfer this love to his people and,
finally, to all of humanity» (Chromets, 2024?%%).

In modern psychological and pedagogical science, the ideas of
tolerance are embodied in such areas as pedagogy of cooperation,
pedagogy of success, pedagogy of non-violence, dialogic pedagogy, etc.
Based on the study and analysis of the available psychological literature
(Vasyanovych, 2012%°2), our study interprets «tolerance» from the
perspective of the following psychological directions: existential-
humanistic, diversification, cognitive, and behavioral. Let us consider them
in more detail.

Thus, the existential-humanistic direction interprets «tolerance» as an
active, conscious, meaningful, and responsible reaction of the individual,
which is not reduced to automatisms and stereotypical actions. This is a
value and a life position, the realization of which in each particular

20 Bepreren, B. JI., Xpe6roBa, B. B. (2021). Teoperwunumii acmeKkT 3apo/KEHHsS H PO3BHTKY
nomikynerypHoro  BuxoBanHsa. C.53-69. URL : http://baltijapublishing.lv/omp/index.php/
bp/catalog/download/94/2350/5073-1%inline=1

291 Xpomeriw, B. (2024). Morann Ienpix [ecranouui: neaaroriyua konuenmis. Kuis : Jlyx i nitepa.

292 Bacstnosuy, I, I1. (2012). OcHoBu 1nicuxosiorii : HapuanbHuil nocibauk. K. : Ilegaroriuna qyMka.
114 c.
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situation has a certain meaning and requires the subject of tolerance to
search for this meaning and make a responsible decision. The
manifestation of tolerance in this aspect forms an axiological (value) model
that is syncretic. This is manifested in the fact that the value-purpose
attitudes of the individual determine the values-means, and the value
attitudes towards the «Other» depend on the values-qualities (in particular,
the qualities of the individual), values-knowledge (knowledge about
tolerance). In this context, tolerance will not be an absolute behavioral
dominant.

Diversification is a direction that does not reduce tolerance to a single
definition, topic, or characteristic. Tolerance is a complex, multifaceted,
and multicomponent phenomenon that manifests itself in different ways in
all spheres of human life (social, individual) and is an important dimension
of all psychological processes and states — perception, thinking, emotions,
will, stability, balance, sensitivity, etc.

The cognitive perspective considers tolerance to be based on
knowledge and rational arguments about tolerance. It recognizes the
complexity, multidimensionality, and diversity of the world, as well as the
impossibility of reducing all the diversity of points of view about this
world to a «universal truth». This knowledge is a value in itself, but it is
always a guarantee of tolerant behavior and attitudes since an individual’s
tolerance is manifested in them (behavior and attitudes), and knowing does
not always mean being.

The behavioral approach defines tolerance as a specific type of human
behavior aimed at fruitful interaction with others; as a personality trait that
characterizes his or her attitude to another person, to people as equals. It is
manifested in the conscious suppression of feelings of rejection, which can
be caused by everything «different» or «not the same» in another person.
This position is closest to true tolerance in its constructiveness and positive
effect (tolerance is only positive), on the one hand, and the statement that
tolerance is a behavioral factor, on the other.

Dialogue, which is the most important both from the point of view of
studying tolerance and from the point of view of forming tolerant attitudes,
since tolerance is most clearly manifested in the process of relationships
and interaction at various levels, from interpersonal to interstate. This is
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where attitudes toward different people, groups, nations, and races are most
fully expressed.

The facilitative direction focuses on finding the optimal psychological
and pedagogical conditions for the formation of tolerance, providing
favorable conditions for everyone to determine an independent and
decisive position, for the formation of a natural, personal, reflective level
of tolerant attitudes.

These areas can be used to develop psychological and pedagogical
research and diagnostic programs for building tolerance, including building
a tolerant environment in higher education institutions as a key condition
for building tolerance among students.

When studying tolerance, it should be noted that it is a position,
attitude, and value that can reconcile different positions, beliefs, and
convictions. Based on the psychological qualities of an individual, help to
bring him or her closer to people without forcing anyone to adopt other
people’s views, norms, and values. True tolerance presupposes the inner
spiritual freedom of the individual, which does not always coincide with
external freedom (political, economic, or social).

Tolerance is a holistic, unified quality. If it is formed, it manifests itself
in any life situation and about any person. A tolerant person is tolerant in
everything, of course, meaning true tolerance. This is a person who has
sufficient knowledge about himself and, based on this, knows and
understands other people. When we talk about a tolerant person, we do not
mean renunciation of individual positions, value orientation, and moral
ideals. Tolerance should not be reduced to indifference, adaptability, and
limitation of personal interests and passions. It defines, firstly, stability as
the ability of a person to realize his or her personal views, and secondly,
flexibility as the ability to respect the norms and values of another person.
Conscious tolerance is the understanding and acceptance (active
acceptance) of difference and differences.

Thus, having read the various interpretations of the category
«tolerance», we can assume that at the present stage, this category is most
often found in people (groups) who seek positive interaction, and stable,
equal relations. They do not violate the universal laws of objective reality,
do not harm other people, and at the same time realize their rights and
freedoms.
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In our understanding, tolerance means conscious behavior toward
other people; it must come from a person in his or her actions, not just in
speeches, beliefs, and thoughts, but in actions. This is an active position of
the individual, his or her conscious choice. Only then can we talk about
true tolerance.

2. Types, functions, and Components
of tolerance of future social workers

Modern communities are interested in citizens, especially young
people, developing an open, independent mindset, being ready for a
dialogue between followers of different preferences, ideologies, and
beliefs, and establishing mutual understanding and support between them
in all spheres of life, at all levels of society. Harmony, tranquility, and
future prosperity of our society depend on the strength of tolerant norms of
relations in society.

As already noted, tolerance is expressed in a specific behavioral act, in
a specific attitude toward a certain person(s).

According to the Explanatory Psychological Dictionary, «Behavior is
the interaction of living beings with the environment, mediated by their
external (motor) and internal (mental) activity. The term is applied to both
individuals and groups of individuals (behavior of a biological species,
social group). According to the established tradition, in psychology,
behavior is understood as external manifestations of mental activity.
Behavior takes place in the external world and is detected by external
observation, while the processes of consciousness take place in the internal
world of the subject and are detected by self-observationy
(Shapar, 2007, pp. 341-342%%),

In this vein, tolerance is seen as an active moral position based on self-
respect and self-sufficiency, complemented by a psychological readiness
for socially accepted, positive behavior that does not contradict the rights
and legitimate interests of others. This definition should be taken into
account in the process of forming tolerant attitudes among students.

The education system at all levels plays an important role in building
tolerance. The process of building tolerance in the educational environment

2% [[1anap, B. B. (2007). Cyuachuii Tiymadnuii ncuxonoriunmii cnosnuk. X.: [pamop. 640 c.
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can be more effective if it includes the main components of social
adaptation and self-regulation of the individual and social competencies.
For this purpose, a single set of diverse measures should be introduced.

The personal dimension of tolerance is formed by an individual
coefficient determined by the factors of personality development and
formation. As can be seen from Fig. 1, the interconnection and
interdependence of the factors that develop a personality determine its
essence, which is manifested in behavior and attitude towards people and
can be either tolerant or intolerant, which is the personal resource of each
person, and which can (should) be formed by psychological and
pedagogical influence. This individual resource is different and is
determined by the characteristic portrait of a person, the influence of
various factors on its formation, biological, social, psychological, which, in
turn, are determined by psychophysical properties (gender differences,
temperament), social specificity, status, material well-being, upbringing,
psychological characteristics, religiosity (motivation), specific culture
(needs), mentality (personal qualities), level of intellectual development,
worldview (cognitive sphere), emotional stability, volitional qualities
(emotional and volitional sphere).

According to K. Tereshchenko, the components of teachers’ tolerance
are affective, cognitive, conative, motivational, activity-style, ethical-
normative, value-oriented, personal-semantic, identification-group, and
identification-personal (Tereshchenko, 2014%%%), L. Yefymenko
characterized the structural components of communicative tolerance of
future specialists in preschool education, namely: cognitive, emotional,
activity, and motivational value (Yefymenko, 2020°®). N. Tkachova and
Y. Chyrva identified motivational, axiological, cognitive, effective
functional, and personal-creative components of interethnic tolerance of a

2% Tepemenxo, K. B. (2014). Oco6nMBOCTI B3a€MO3B’I3Ky OCHOBHUX KOMIIOHEHTIB TOJIEPAHTHOCTI
NeIaroriYHuX MpaliBHUKIB 13 pIBHEM OpraHi3auiiHoi Ky/IbTYpH 3aKIaiB OCBITH. AKmyanbHi npobiemu
ncuxonoeii : 30. HaykoBuX mpails IHcTuTyTy ncuxodorii iMeni I. C. Koctioka HAITH Vkpainu / pen.
koi. : C. JI. Makcumenko (roj. pex.) Ta iH. : Opranizaiiiina rcuxosorisi. EKoHOMiIYHa ICHXOJIOTIS.
Couiansaa nicuxonorist / 3a pen. C. JI. Makcumenka, JI. M. Kapamymku. K. : [HcTuTyT ncuxomnorii
imeni I. C. Koctioka HAIIH Ykpainu. Bun. 41. C. 56-60.

2% €¢pumenxo, JI. (2020). CTpyKTypHi KOMIIOHEHTH Ta piBHI BMXOBAHOCTI KOMYHIKaTHBHOI
TOJIEPAHTHOCTI MaHOyTHIX IEJaroriB JOMIKUILHOTO TPOQUI0. AKMYanbHi NUMAaHHSA yMAHIMAPHUX
rayk. Bun 31, Tom 3. C. 165-170.
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personality (Tkachova, Chyrva, 2017%%%). As additional components of
tolerance, we define respect and self-respect, acceptance and self-
acceptance, understanding and recognition of equality, rejection of
domination and aggression, compassion and mercy, openness and
sociability, kindness and responsiveness.

Factors of personality formation

Biological factor Social factor Psychological factor
Temperament Status \ Motivations \
Financial situation Pefs_or_‘a'
Gender identity Needs qualities
Education Cognitive sphere
) Emotional and volitional sphere
N Personality <«
Tolerant «—  Attitude to people  — Intolerant
Empathy 7 Jr Antipathy
Acceptance Behavior
. Rejection
Understanding
Aggression ianati
Recognition % Alienation

Respect Misunderstanding

Fig. 2.3. Individual coefficient of tolerance formation

Different authors consider tolerance and its forms in different ways.
Thus, O. Kutsa has identified the following types of tolerance by area of
activity: gender, age, educational, scientific, pedagogical, interethnic,
interethnic, communicative,  socio-cultural,  socio-psychological,
intercultural, mental, social, psychological, intellectual, administrative,
domestic racial, religious/ confessional, geographical, foreign policy,
environmental, interclass, interpersonal, physiological, political, sexual

2% Tgauosa, H. O., Yupsa, 5. O. (2017). CTpyKTypHi KOMIOHEHTH MiKETHIYHOi TOJIEPAHTHOCTI
ocobuctocTi. 30ipHUK HAYKOBUX mpallb «lledacozika ma ncuxonoeisy. Xapkis. Bum. 57. C. 3-10. URL
- https://zenodo.org/records/843191
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orientation, marginalized, medical, linguistic, professional tolerance
(Kutsa, 2012%7),

Psychological and pedagogical theories distinguish between different
types of tolerance concerning humans. Let us consider them in more detail.

1. Natural tolerance refers to type A tolerance, the content of which
implies curiosity and trustfulness, which are inherent in a person from an
early age. The presence of natural tolerance allows a child to perceive
parents in any form as they are, even when they are extremely cruel to him
or her. In this case, on the one hand, it creates psychological security for
the child and allows him or her to maintain positive relationships with the
family, but, on the other hand, this fact necrotizes the emerging personality,
reduces his or her ability to accept himself or herself, his or her experience,
feelings, and experiences.

The child is absolutely intolerant of his needs; he does not tolerate
hunger, cold, or emotional neglect. He is ready to demand that his basic
needs be met by crying, which is the only tool available to him. Patience is
the first frontier of the meeting between the physiological needs of the
individual and the human way of satisfying them, the meeting of the
natural beginning of man with culture in the broadest sense of the term.
But this kind of patience is unnatural, unnatural, and has nothing to do with
type A tolerance, which is inherent in a child. This asymmetry of type A
tolerance is responsible for the further formation of tolerance in general,
usually in the form of a reverse development of natural tolerance.

2. Moral tolerance belongs to type B tolerance: This means that
tolerance is associated with the personality (the outer self of a person). In
one aspect or another, it is inherent in most people and is expressed in an
attempt to restrain their feelings by using various mechanisms of
psychological defense. In this case, we can see some situationality, because
the person does not show intolerance, he has it, but he does not show it,
«hides» it inside himself because of the circumstances, that is, he has to
tolerate «someone for something». This form of tolerance is inherent in the
vast majority of adults; we are «tolerant» of our bosses, the right people,
parents, children, pupils, students, etc.

27 Kyna, O. L. (2012). CyTHicTs ToNmepaHTHOCTI K MpodeciiHo BaKIMBOI AKOCTI MaHOyTHBOTO
nepeknanada. «lledacoeciuni nayxuy». 30ipHuK HaykoBux mpaib. Tom 1. Ne 61. C. 144-149. URL :
https://ps.journal.kspu.edu/index.php/ps/article/view/2959
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The presence of natural tolerance allows a child to accept type B
tolerance, which is hidden, delayed, repressed, and internalized aggression.
Type B tolerance is the flip side of intolerance, various forms of violence,
and manipulation of a person, ignoring their subjective characteristics. This
is all that destroys relationships between people.

Type B tolerance is essentially the basis of real-life family education
practice when parents know the truth, but children behave in a way that is
not in line with this knowledge and values, and they let them know. This
same type of tolerance is usually broadcast in culture, especially by the
media. This happens because intolerance and aggression dominate in
modern society and in modern mass culture.

We often observe this type of tolerance in the behavior of students, the
so-called «forced» tolerance, because at any moment it turns into
intolerance. It all depends on the situation provoked by the most intolerant
young people, and in front of the eyes of students who seem to be quite
tolerant before, they show aggression, sometimes very violent. Such
tolerance is shaky, unstable, and, of course, uncontrollable.

When we talk about type B tolerance, we mean a kind of moral and
institutional type of behavior, i.e., this is how one should behave. This type
of tolerance is essentially dictated to us by an authoritarian type of society,
«hierarchy (subordination) obliges us to tolerate. For the same reason, it is
called moral tolerance, although one can argue with this since the third
type of tolerance is called moral. It’s just that there is some incompatibility
between the concepts of «morality» and «morality», whereas these terms
are identical.

3. Moral tolerance is a type B tolerance. Unlike type B tolerance,
moral tolerance involves acceptance and trust associated with the essence,
the inner self of a person. It implies respect for the values and meanings
that are important to other people. At the same time, it is an awareness and
acceptance of one’s inner world, one’s values and meanings, life goals and
desires, experiences, and feelings. It gives an individual the advantage of
not being afraid and withstanding tense situations and conflicts that occur
in everyone’s life. Moral tolerance is based on an individual’s acceptance
of others as well as of himself or herself, on interaction with the external
and internal world in an accepting, understanding, dialogic manner.
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In the behavior of students, this type of tolerance can be observed
starting from the second or third year, when they are quite close, they
mostly begin to realize the naturalness of diversity, and manifestations of
intolerance become less frequent.

Scientists identify different areas of tolerance, such as:

— situational tolerance — manifested in the attitude of an individual to a
specific partner in the communication process (spouse, colleague,
classmate, casual acquaintance, etc.);

—typological tolerance — manifested in the attitude towards a
generalized type of individuals (representatives of different
nationalities, professions, social affiliations, etc.);

— professional tolerance, which is manifested in the behavior and
relationships in the course of activities, interaction, and relationships
with those people who have to face at work (clients, employees,
competitors, etc.);

—general tolerance, which depends on a person’s life experience,
character traits, moral principles, and hierarchy of values and
determines other types of communicative tolerance (Piren, 2015%%).

In addition, we can name other types of tolerance, namely:

— intergenerational — expressed in the relationship between
representatives of different generations, it is inherent in our
mentality, where respect for elders is an unshakable moral rule;

— gender — manifested in a positive mutual attitude between the sexes,
it depends on sex-role behavior (a man is a protector and
breadwinner, a woman is a mother and a keeper of the family
hearth);

— interpersonal is the most common area, because human life in
society is impossible without interpersonal relationships;

— interethnic — this type of tolerance is becoming increasingly
important in connection with the war in Ukraine and the growing
number of internally displaced persons;

2% Tlipen, M. 1. (2015). TosepaHTHICTh — Ji€BMI YMHHMK 3]IarOfM Ta KOHCOJIJAlii B Cyd4acHOMY
YKpaiHChKOMY cycHinbeTBi. Bicnux HAJY. Ne 2. C. 52-56.
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— intercultural — culture has the most powerful means of uniting and
bringing people together, and the dialogue of cultures is the most
common form of tolerant relations;

— interfaith relations are one of the most complex areas of human
relations. Religion, being the oldest social institution, is, without
exaggeration, a fundamental factor of tolerance, as all world
religions are based on the tenets of tolerance;

—managerial — In this area, type B tolerance is most clearly
manifested, conditional tolerance on the part of both the manager
and subordinates, a kind of moral and prescriptive type of behavior,
I.e., how «one should behavey.

— socio-economic — a person, being a social being, largely depends on
socioeconomic conditions, in particular, the influence of family,
school, educational and social institutions;

— political — the sphere that determines the vector of events in the
country and the world;

—regional — which refers to the relations between representatives of
different regions and oblasts. Such a manifestation of tolerance can
be observed in the behavior of students who come to study from
other regions, especially in areas of active hostilities. They are quite
tolerant of «their countrymeny and intolerant of «strangers».

For a deeper understanding of the essence of tolerance, We would like

to present another classification of its types, namely:

1) active tolerance (openness, readiness for interethnic contacts);

2) passive tolerance (irregularity of interethnic contacts, a tendency to
communicate with representatives of one’s nationality while
maintaining a positive attitude towards representatives of different
ethnic groups);

3) selective tolerance (interethnic contacts are limited on any grounds -
language, religious affiliation, cultural characteristics);

4) forced tolerance (interethnic contacts arise under pressure from
circumstances and are purely business-related, for example, through
official channels);

5) intolerance (a categorical unwillingness to interact with people of a
different culture).

The following types of tolerance are interesting:
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1) protectionist tolerance is associated with a completely impartial
attitude of the subject of tolerance to the object of tolerance, as well
as assistance to those organizations and groups of people who are
subject to intolerant attitudes;

2) value tolerance implies strict adherence to the principles of
tolerance based on a system of values that provides for an impartial
attitude towards representatives of other socio-demographic groups
and a willingness to accept ideas and behaviors that differ from
one’s own;

3) covert intolerance characterizes a biased attitude towards
representatives of different socio-demographic groups, which is non-
public, given the subject’s awareness of the importance of the
principles of tolerance and the danger of declaring ideas of
intolerance or intolerant actions;

4) verbal intolerance is manifested in the subject’s public statements
about representatives of certain socio-demographic groups, but he or
she recognizes the impossibility of public intolerant actions
(violence, bans, etc.);

5) aggressive behavioral intolerance is characterized by the fact that
the subject considers it quite justified to prepare and commit certain
intolerant actions, which are explained by his or her understanding
of social justice, strong alienation from the object, and low level of
legal awareness.

In the system of national education, to humanize the educational
process and build constructive, morally grounded relationships between
subjects of communication in the social sphere (psychologists, social
workers), the formation of tolerance, which we consider as a moral
principle of professional communication, which involves understanding
and respect for the other person, a conscious desire for reflective dialogue
based on emotional and empathic closeness and a value-based attitude
towards it, provided that one’s self-idea is preserved, is of paramount
importance.

Let’s try to define the functions of the subjects of tolerance.

Functions of tolerance for social institutions: ensuring the stability of
society and prevention of social conflicts, eliminating contradictions
between the ethical requirements of modern international documents and
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real activities in the political, ideological, and cultural spheres, creating a
value and normative framework for educational work, and forming positive
ideals in the younger generation.

Functions of tolerance for social groups: preventing intergroup and
intragroup conflicts, maintaining the stability of the group’s functioning,
creating an image of a stable and cohesive group, and creating a basis for
attracting socially adapted new members to the group.

The functions of tolerance for a person are to change the number of
conflict situations, to form a positive attitude to life, to influence tolerant
attitudes on external forms of behavior, and to prevent aggression and
illegal behavior. The following areas of tolerance are distinguished: gender
tolerance, age tolerance, educational tolerance, interethnic tolerance, racial
tolerance, religious tolerance, social (interclass) tolerance, marginal
tolerance, etc. Social tolerance implies a tolerant attitude towards social
stratification in society and, a tolerant attitude towards representatives of
different social strata.

Probably, the formation of tolerance in humans goes through several
stages, and the following components of tolerance can be conditionally
distinguished, as shown in Fig. 2. Let us consider them in more detail.

component

/ individualization \

Knowledge about If-criticism
tolerance

Cognitive component

Se|f-assessment

Awareness of tolerant

i ) ) Selftanalysis
behavior Emotional and evaluative y
component )
Reflection
/ \ Empathy
Understanding Acceptance
Respect

Fig. 2.4. Components of tolerance
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The cognitive (knowledge) component is the student’s knowledge of
the main principles and norms of the communication process,
understanding, and awareness of the most important tolerant attitudes.
Awareness is the most important prerequisite for tolerant attitudes and
behavior. This level is divided into two components, which include:

— direct knowledge of the essence of the phenomenon of tolerance,

principles, and norms of tolerant behavior;

— Awareness of tolerant behavior, i.e., a meaningful manifestation of

tolerance based on the cognitive level (I know what | am doing).

The emotional and evaluative component is a positive attitude towards
diversity in the world and awareness of the need for diversity and
heterogeneity. This level is based on knowledge about the phenomenon of
tolerance and involves the development of positive personal qualities
interrelated with such components as understanding, acceptance,
recognition, and respect.

The behavioral and reflexive component is a constant expression of
tolerance in everyday behavior and various situations, based on acceptance
of another individual as a person, respect for his or her rights and
freedoms, criticism of oneself and one’s behavior, which involves: self-
criticism; self-evaluation; self-analysis; reflection; empathy. These are the
qualities that characterize a tolerant personality.

All these components are interconnected and formed in the process of
socialization and individualization of a person, the formation of his or her
moral values, which determine, in turn, the behavioral aspect of tolerance —
intolerance. At the same time, it should be noted that the formation of
tolerance is a complex and multidimensional process that is not limited to a
certain age period.

3. Factors influencing the formation and development of tolerant
interaction among future social workers
Higher education students as an active social group are called upon to
demonstrate the development of personal potential, professionalism, the
ability to solve problems of any level, and the ability to establish dialogic
relationships with different categories of people. The issue of tolerant
interaction is especially important for future social workers, as they will
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work with different categories of clients in their future professional
activities.

Building tolerance is a difficult and time-consuming process that
requires high spiritual and moral costs. Instability in society greatly affects
young people, who, due to their age, are characterized by maximalism and
a desire for quick solutions to social problems. How does one develop
tolerance in a person?

Firstly, the formation of tolerance is at the heart of a child’s
upbringing. The family is a good example, and in the early years, a child
absorbs information like a sponge, repeats everything after his or her
parents, and learns from them. If their level of education in real life is at
the lowest level, then no matter how they teach their child, he or she will
take an example from their behavior, not from their words.

Second, tolerance is formed in the school environment. Tolerance
formed in adolescence entails favorable opportunities for the development
of high moral qualities of the individual. At the age of 12-15, an
adolescent moves to a new age level — not yet an adult, but no longer a
child; thinking is not yet fully formed, it has childish traits but is ready to
make adult decisions. The formation of one’s self in adolescence will
determine one’s life position and behavior. Therefore, school teachers have
a huge responsibility to build competent tactics of spiritual and moral
education for children.

The process of forming and developing students’ tolerance is
influenced by several objective and subjective factors: the environment,
cultural traditions, mass media, art, literature, individual psychological,
gender, and age characteristics of the personality, degree of education and
qualifications, nature of interpersonal relationships, practical life
experience, level of moral culture and development of consciousness, etc.

The factors that influence the formation and development of a tolerant
personality are usually divided into three groups. The first group includes
macro factors that cover the planet, country, society, and state. They
determine that a person grows and develops according to certain general
laws.

The second group of factors is meso-factors, which include the type of
settlement, and historical and ethno-cultural conditions. The role of a
person’s place of residence should be noted here. For example, a city is
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more multisocial and professional than a village. For some regions, the
importance of national psychology and national culture as important
components of tolerant interaction should be emphasized.

The third group of factors is micro factors, which include everything
that affects specific people who interact with them — family, neighbors,
peer groups, educational organizations, various public, state, religious, and
private organizations, and micro-society (Kozyrev, 2020%%).

Domestic researchers (Bogdanova, 2008%; Kapska, 2009%%) also
emphasize the influence of internal and external factors that impede the
development of tolerance in students. Among the external factors are the
following:

— the lack of established traditions of diversity of opinion in society;

—the sense of national humiliation that people have, with growing

dependence on other countries. It is gratifying to note that the
situation changed significantly during the war, as today «It is proud
to be a Ukrainian!y;

egocentric attitudes of consciousness inherent in many young people,
I.e. seeing the world through the prism of their interests, which are
assessed as exclusively correct. Such people try to impose their thoughts
and interests on people with their particular logic of thinking, behavior, and
culture.

Internal factors that hinder the development of tolerance include
intemperance, aggressiveness, temperament traits, and negative forms of
self-assertion. Tolerance as a personality value begins to be formed in the
family. Parents should raise their children in a spirit of tolerance and instill
such general concepts as forgiveness, harmony, tolerance, non-violence,
compromise, compassion, understanding, empathy, etc. Education that
begins at school and continues in colleges and higher education institutions
contributes to the further development of tolerant interaction among
students. In the future, this is manifested in the formation of their national
and global character as citizens. Factors related to the educational process

29 Kosupes, M. I1. (2020). CouianpHa Iearorika : HaBdYaJbHUN NOCIOHUK. JIbBiB : JIbBIBCHKMIA
JepKaBHUH YHIBEPCHTET BHYTpIlIHIX crpas. 352 c.

390 Borganosa, 1. M. (2008). Couiansna nenarorika: Hasu. moci6. K.: 3nanns. 343 c.

31 Coujanbra memarorika (2009): Ilinpyunuk. 4-te Bua. Bumpas. Ta goi. / 3a pex. mpod. A. M.
Karcekoi. K.: Ilentp yubosoi miteparypu. 488 c.
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include broadening of horizons, formation of worldview, development of
self-awareness, and formation of adequate self-esteem.

Among the external factors that impede the process of building
tolerance in our society, the following are currently noted:

— the lack of established traditions of diversity of opinion in society;

—a sense of national humiliation associated with growing dependence

on other countries, on which we are particularly dependent in times
of war;

— the egocentric attitudes of consciousness inherent in many young

people.

Many people cannot even imagine that they are facing a different
culture with its special logic of thinking and behavior. Internal factors that
hinder the development of tolerance include aggressiveness, intemperance,
temperament traits, negative forms of self-assertion, etc. Factors that
contribute to the development of youth tolerance include those related to
the educational process (growth of meaningful perception, formation of
worldview, broadening of horizons, development of self-awareness,
formation of adequate self-esteem) and place in social life.

The development of tolerant interaction of future social workers is
greatly influenced by the university educational environment. A higher
education institution is an institution with a multicultural contingent,
containing multi-age, multinational faculty and students, designed to meet
the educational, and socio-cultural needs of students. The educational
environment is dominated by an atmosphere of business and interpersonal
contacts that reflect the style of thinking and behavior of the subjects
involved, which contributes to the inculcation of national and universal
spiritual values.

For the development and formation of a student’s tolerant personality,
the educational environment of a higher education institution should create
such conditions:

1) raising students’ awareness of the essential and substantive

characteristics of tolerance;

2) turning tolerance into a principle of professional and non-

professional activities of students;

3) development of skills and abilities for tolerant interpersonal

interaction;
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4) organization of permanent research groups and projects;

5) involvement of students in discussions, conferences, round tables,

etc;

6) organizing regular work with research clubs and participating in

research projects.

One of the most important factors in the development of tolerant
interaction between students in the educational environment is pedagogical
communication, which is a creative process of interaction between a
teacher and a student. During the joint classroom and extracurricular
activities with students, the teacher should be an example and a standard of
tolerance.

Also, the influence of mass media can be attributed to the factors of
formation and development of tolerant interaction among students. The
languages of intercultural perception used by the modern media to describe
ethnic and interpersonal situations can be placed on a linear scale
representing two extreme poles: tolerance-intolerance (intolerance). At the
positive pole is the «language of consent», and at the negative pole is the
«language of hate». The situation has become more complicated since the
beginning of Russia’s full-scale invasion of Ukraine.

Thus, it can be noted that the manifestation of tolerant interaction
among students is influenced by a whole range of socio-cultural factors.
Among them are family and upbringing style as a real example of family
relationships and values; lifestyle, type of settlement, historical and ethno-
cultural conditions; impressions of individuals, books, films, performances,
and the media. Gender differences and age peculiarities have an important
influence. An important role is played by the educational environment,
which carries certain values and a special system of relationships, where
teachers need to show a tolerant attitude towards students.

The professional activity of a social worker is directly related to
people. The social worker must be able to build interactions with
representatives of different social strata and groups, to inform them clearly
about the essence of social services, about their rights to receive benefits,
to help them adapt to new living conditions.

The structure of Ukrainian society is characterized by dynamic
processes influenced by the russian-ukrainian war and various objective
economic and political factors, which led to the emergence of some social
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groups and the elimination of others. The growing number of military
personnel, combatants, their families, internally and externally displaced
persons, the elderly, the poor, the disabled, and migrants has become a
reality. Therefore, there should be a change of priorities and emphases in
the practice of social work, and consequently, in educational practice.

Therefore, the concept of «tolerancey, firstly, is directly related to the
moral aspect of human relations, secondly, it is a quality of socio-cultural
order. Thirdly, tolerance is also a condition for the normal functioning of
civil society. In socio-pedagogical terms, forming tolerant consciousness in
future social workers is an important socio-psychological task. In this
regard, there is a need to form in future social workers the ability to be
tolerant, in the formation of universal methods of orientation in a complex,
diverse, contradictory world. Moreover, the need and readiness for
constructive interaction with different groups of people regardless of their
national, social, religious affiliation, views, worldview, styles of thinking
and behavior act as universal methods of orientation. The success of
tolerance formation depends on the education of future social workers in
peacefulness, acceptance and understanding of other people, the ability to
interact positively with them, as well as on the creation of a tolerant
environment in society and in education.




ABTOPCBKHNI KOJIEKTUB 187

ABTOPCBHKUH KOJIEKTUB

Ipuna T'EJIEIIBKA - kaHaugarka HOPUAAYHMX HayK, BHUKIagadyka
kadeapu coriasbHOT POOOTH Ta MEHEMKMEHTY COLIOKYIBTYPHOI AISUIBHOCTI,
TepHONNBCHKUN HAIIOHATFHUHN MEJaroriyHuil yHiBepcuTeT iMeHi Bononumupa
I'Harroka.

Ceitnana KAJIAYP - gnokropka mnemaroriyHux Hayk, mnpodecopka,
npodecopka kadenpu coriaabHOT poOOTH Ta MEHEIKMEHTY COIIIOKYIBTYPHOI
TiSTEHOCTI, TepHOMIBCHKUN HAIllOHATBHUN TIEAAroTiYHUN YHIBEPCUTET IMEHI
Bononumupa I'natroka.

Kanna KUCJIKOK — acnipanTka 3-To pOKy HaBYaHHSA, TepHOMUIbCHKUN
HaI[lIOHAJIBHOTO MEJAroriyHui yHiBepcuTeT iMeH1 Boinogumupa ['Hatioka

Tlaauna JIEIYK — kanauaTka negaroriyHux Hayk, JOIEHTKA, TOLEHTKA
kadenpu cormianbHOi poOOTM Ta MEHEIKMEHTY COLIOKYJIbTYPHOI AisUIBHOCTI,
TepHOMNBCHKUI HAllIOHATBLHUN TIEAArOTIYHUN yHIBEpPCUTET iMeH1 Bonoaumupa
['Harroka.

Haranis OJIEKCIOK - nokropka mnemaroriyHux Hayk, mIpodecopka,
npodecopka Kadeapu coliagbHOi poOOTH Ta MEHEMKMEHTY COIIOKYJIBTYPHOL
JATBHOCT], TepHONUIBCHKUI HAllOHAIBHUI NEAAroriyHMi yHIBEPCUTET IMEHI
Bonoanmupa ['Hartroka.

Taauna OJIMHUK - KaHIWJaTKa TIeAaroriyHuX HayK, JIOICHTKA,
JOLIeHTKa Kadeapu colianbHOi poOOTH Ta MEHEIKMEHTY COLIOKYJIbTYPHOI
JUSTBHOCTI, TepHONIBCHKUI HalllOHATBHUN MEAaroriyHuidi YHIBEpCUTET IMEHI
Bononumupa I'Hatroka.

Jlronmuna IMETPUIIINH — nokropka megaroriyHux Hayk, mpodecopka,
npodecopka kadenpu coriaabHOi poOOTH Ta MEHEIKMEHTY COLIOKYIBTYPHOI
JUSTBHOCT], TepHONIBCHKUM HAllOHAIBHUI NEAAroriuHuid YHIBEPCUTET IMEHI
Bononumupa I'natroka.

Oabra COPOKA - [1oKTOpKa TMENaroriyHux Hayk, mnpodecopka,
3aBijyBauka Kadeapu CcoLlagbHOI POOOTH Ta MEHEIKMEHTY COLIOKYIbTYpHOI
TUSTEHOCT], TepHOMIBCHKUM HAIllOHATBHUN TEAAroriyHui YHIBEPCUTET IMEHI
Bonogumupa I'natroxa.

BikTopis CTEITAHEHKO — noxTopka meaarorivHux Hayk, npodecopka,
npodecopka kadeapu coIiagbHOI POOOTH Ta IEIAroriKd BHINOI IIKOJH,
BonuHchkuii HatlioHanpHUHN yHIBepcUTeT iMeHi Jleci YkpaiHku.

Anapii YIHAKOB — acnipant 1-ro poky HaBuaHHs, TepHOMIbCHKUN
HalllOHAJIbHUH NeIaroriyHui yHiBepcUTeT IMeH1 Bononumupa I'HaTroka.
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