AHOTANIA

bapmow 1. A. Metoauka HaBYaHHS MalOyTHIX COIiaJIbHUX ITpaIliBHUKIB
npodeciiiHoO  OpIEHTOBAHOTO YCHOTO CIIIJIKYBaHHS  HIMEIBKOIO  MOBOIO.
KBamidikamiitHa HayKoBa mparis Ha IpaBax pyKOIUCY.

Huceprariisi Ha 3700yTTS HAyKOBOTO CTymeHs JoKTopa ¢inocodii 3a
cunemianpHicTIoO 011 — OcBiTHI, nemaroriydi Hayku. — TepHOMIbCHKUI
HaIllOHAJIbHUIM TIeJlaroTiyHuil  yHiBepcuteT 1iMeHi Bomoaumupa ['HaTioKa,
Tepuomins, 2021.

HayxoBa HOBU3HA JOCIHIKEHHS MOJIATAE B TOMY, IIIO BIEPIIE TEOPETUIHO
OOIPYHTOBAHO, MPAKTUYHO PO3pOOJEHO U EKCIEPUMEHTAIBHO MEPEBIPEHO
METOJMKY HaBYaHHS MaHOYTHIX COLIaJIbHUX MpPAlIBHUKIB  MOpo(deciitHO
OpPIEHTOBAHOTO YCHOTO CIILJIKYBaHHS HIMEIBKOIO MOBOIO, sika 0a3yeTbcs Ha
MOJIOKEHHSX CHUCTEMHOTO, MapaJurMaibHOr0, KOMYHIKATUBHO-IISUIBHICHOTO,
npodecifHO OpIEHTOBAHOrO, PIBHEBOrO, pe(IEKCUBHOTO Ta OCOOMCTICHO
OpIEHTOBAHOTO MIAXOIB; Mepeadadyae BUKOPUCTAHHSA KEHC TEXHOJOTIT MUITXOM
CaMOCTIMHOTO CTBOpPEHHSI MalOyTHIMHM (DaxiBUSIMH HaBYAJIbHO-IOCTITHUIIBKUX
KEICIB, TpU eTanu HaBYaHHS (IATOTOBYMI, OCHOBHMUI Ta 3aBEpIIaIbHUM, KU
peai3yeThesl B IPOLIECi ayIUTOPHOI Ta M03aayAUTOPHOI POOOTH), BUKOPUCTAHHS
CUCTEMH BIIpaB 1 3aBJaHb, 110 KOPEJIOE 3 €TalaMy HaBYaHHS Ta MICTUTh TPHU
MIJICUCTEMHU BIIPpaB 1 3aBJlaHb, KOXKHA 3 SKHX 3a0es3leduye peaizaliio Ijiaei
BIJIMOBIJTHOTO €Tary; YTOYHEHO MPUHIUIHK, 1[Il Ta 3MICT HaBYaHHS MalOyTHIX
COLIIAJIbBHUX TMpAaI[iBHUKIB MPOQPECIHHO OPIEHTOBAHOTO YCHOIO CHIJKYBaHHS
HIMEIIPKOI0 MOBOIO; YJIOCKOHAJICHO KpUTEpil BiIOOPY HABYAIBHOTO MaTepiany;
NOJAJIBIIOTO PO3BUTKY HAOYJI0O BU3HAUEHHS KPUTEPIiB OLIHIOBAHHS PIBHS
chopMOBaHOCTI B MaWOYTHIX COMLIAJBHUX TMPAIiBHUKIB BMiHb MpOdeciitHO
OpIEHTOBAHOTO YCHOTO CIIUIKYBaHHS HIMEI[bKOIO MOBOIO.

[IpakTiyHe 3HAYEHHS MOOCIIIPKEHHS TOJIATae y: BIIOOpI HABYAIBHHUX
MaTepiaiiB pi3HOi (popMu Toauil (30Kpema ayio,- BiieopOHOrpaM Ta MUCEMOBHUX
TEKCTIB) 13 METOI0 HaBYaHHS MaWHOYyTHIX COILaJdbHUX MpAaIliBHUKIB NpodeciiiHo

OpPIEHTOBAHOTO YCHOTO CHIJKYBaHHS HIMEI[LKOI MOBOIO; PO3p0OIll HaBYAJIbHO-



METOJUYHOTO TOCIOHHMKA 3 BIJAMOBIIHUMH KOMIUIEKCAMHM BIIpaB Ta YKJIaJaHHI
METOJAMYHUX PEKOMEHAIIN [l BUKIIQJadyiB HIMEIbKOI MOBH 100 €(hEeKTHUBHOI
Oprasizailii HaB4aJbHOI JiSUTbHOCTI MaliOyTHIX COIiaIbHUX MPAI[iBHUKIB.

Ha ocHoBI npoaHaizoBaHUX HAyKOBHX JDKepes NMpodeciiHo opieHTOBaHE
yCHE CIUIKYBaHHS MalOyTHIX COIIaIbHUX MPAlliBHUKIB BUBHAYEHO SIK BUJ YCHOTO
CHUIKyBaHHS, SKHH BKIIOYAE€ CHOPUMMaHHSA Ta TPOAYKYBaHHS yCHOTO
BHCJIOBJIFOBaHHS y J1AJOT14HIN 1 MOHOJIOT1YHIN (popMax MOBJECHHS, repeadayae
peanizaliio AiSUIBHOCTI B COLIaNbHIM 1 B OCOOMCTICHIN cdepax, B3aEMOII0
YYaCHHMKIB CHUIKYBaHHA B Mexax mpodeciiiHoi aisuibHOCTI. CHUIKYyBaHHS €
ITHCTPYMEHTOM MPOQECiiHOT AISUIBHOCTI COIIaJLHOTO MpalliBHUKA Ta 3acO00M
OCOOHUCTICHOTO PO3BUTKY, JI€ 1HO3EMHA MOBA BUCTYIIA€ OJHUM 13 HAWBAXKJIMBIIINAX
KOMITOHEHTIB MpOo¢eciifHOi IsITbHOCTI MaWOyTHIX (axiBIiB s OTPUMaHHS
npodeciiiHux 3HaHb, (opMyBaHHS NpPO(ECIMHMX HABUYOK 1 BMiHb, a TaKOX
MOBHHX, MOBJICHHEBHX, COI[IOJIHTBICTUYHUX HABUYOK 1 BMIiHb.

OmnpailfoBaHHsi HAayKOBMX pO3BIJIOK IIIOJI0 HaBYaHHS MpoQeciiiHO
OpPIEHTOBAHOTO YCHOI'O CIUIKYBAaHHSI CIIOHYKaJIO N0 BIAOOpPY TEXHOJIOTII, B
pe3ynbTaTi SKOTO 3 YpaxyBaHHSIM OCOOTUBOCTEH MPOQECiHHO OpPIEHTOBAHOTO
YCHOIO CHIJIKYBaHHA JIJI1 HaBYaHHA MalOyTHIX COLIAJIBHUX MpPaliBHUKIB OYJIO
o0paHO KeWC-TeXHOJIOTiI0. Bu3HaueHo, MO0 XapaKTepHOI  OCOOJMBICTIO
npodeciiiHoi MiIsUTBHOCTI COIIaJIbHOTO TpAaIliBHUKA € poboTa 3 MpOOJIEeMHUMHU
CUTYallisIMU, IO nepeadadyae po3BUTOK YMiHb 3100yBaTH 1H(OpMAIIIO 3 PI3HUX
JUKEpell, 3aCBOIOBATH, OIIHIOBATH ii Ta aHAJII3yBaTH, 3aCTOCOBYIOYH Pi3HI CITOCOOU
TBOPUYOi 1 Mi3HABaJIBHOI MisTbHOCTI. Ha OCHOBI 3MIMCHEHOTO y JOCIIIKEHHI
aHajizy ocoOiuBOocTel  mpodeciiHOi  AiSIBHOCTI  MaWOyTHIX  (paxiBIliB
3aMpOTNIOHOBAHO CAMOCTIWHE YKIIagaHHs KeiciB. Takuii Keiic oxapakTepu30BaHO
SK HABYAIbHO-IOCIITHUIIPKANA Ta BU3HAYEHO SK OMHC peajbHOi MpoOIeMHOT
CUTYyallli, 1110 nepeadayae caMoCTiiHY HOTO MiATOTOBKY YYaCHUKaMH HaBYAJIbHOTO
mporecy Ui aHaizy, (opMyITFOBaHHS MPOOIEMH 1 MOMTYKY MOXKJIUBUX IUIAXIB 11
pPO3B’sI3aHHS, @ TAKOX I1HTErpOBaHOTO (PopMyBaHHS y MaMOYyTHIX COLIAIBHUX

NPAaLiBHUKIB YMIHb 1 HABUYOK MPOQECIITHO OPIEHTOBAHOTO YCHOTO CILIKYBaHHS



HIMEI[LKOI0O MOBOIO B MeXax TEeMaTHUKH I1XHbOI MalOyTHBhOI mpodeciiiHoi
nismbHOCTI. OOIPYHTOBAHO BHMOTH JI0 YKJIaJaHHS HaBYAJIbHO-IOCIITHUIIBKUX
KEHCiB, 30KpeMa aBTEHTUYHICTh (JKEpeTT Ta CUTYaIlli), MpoOJeMHICTh, HOBU3HA Ta
aKTyaJIbHICTh, aBTOPUTETHICTh JKepena, iHhopMalliiiHa HaCHYEHICTh.

JlochipkeHO TICHXOJIIHTBICTUYHI  OCOOJMMBOCTI HaBUaHHS MaWOyTHIX
COLIIabHUX TMPAILIBHUKIB MPO(eciiHO OPIEHTOBAHOTO YCHOTO CHUIKYBAHHS
HIMEI[bKOI0 MOBOIO. Ha ocHOBI aHamizy (yHKI[IOHYBaHHS TCHUXIYHUX MPOIIECIB
(MucneHHs, maM'sTh, yBara, ClipuiiMaHHs, MOTHBAIIis) 3p00JIEHO BUCHOBOK, 1110 B
MeXKaxX HaBYaHHS MPOQECIHHO OPIEHTOBAHOTO YCHOTO CIUIKYBAHHS Y MalOyTHIX
MpaIiBHUKIB MOTPIOHO PO3BUBATH KPUTHUYHE MHCICHHS, 30CEPE/KyBaTH
HAaBYaHHS Ha CTpaTerisix 3amaM ATOBYBaHHS, CIPUATH AaKTUBI3allli yBaru Ta
CIpUiiMaHHs, 3aCTOCYBAaTH BIIPABU HA MiABUIIICHHS MOTHBAIII].

AHaJIi3 JIHTBICTUYHUX OCOOMBOCTEN MPodeciiiHO OPIEHTOBAHOTO YCHOTO
CHIJIKYBaHHS HIMELKOIO MOBOIO POJAEMOHCTPYBAB, 1110 c(epi CoLiaibHOT poOOTH
npUTaMaHHI KOMYHIKaTUBHUN Ta MpoQeciiHuil TUCKYpCH. Y XOJi JOCIITKEHHS
3'COBaHO, 110 B MeXax Npo(deciiiHO OpIEHTOBAHOIO CHUIKYBaHHS HaOUIbII
pPEJICBAaHTHUMU 11 HaBYaHHS MaWOyTHIX COIlIaJIbHUX MPAIiBHUKIB € J1ajor-
PO3MUTYBaHHS, J1aJOT-IUCKYCis, MOHOJIOT-PO3MOBI/Ib, MOHOJOT-TPE3EHTAIlIsl.
OyHKIIOHAIbHI TUIW [1ajJOry Ta MOHOJIOTY pPO3IVISIHYTO HAa TPhOX PIBHSIX:
(bOoHETUYHOMY, JIEKCUYHOMY, TpaMaTUYHOMY. BCTaHOBJIEHO HAsSBHICTH B YCHOMY
CHIJIKYBaHHI COILIaJIbHOTO MpaliBHUKA (pa3eosIOriuHUX OJIMHHULb, MeTadopu,
METOHIMIi, TIOPIBHSIHHS, PI3HOMAHITHUX TpaMAaTHYHUX KOHCTPYKIH. Y Mexax
MIPOBEJICHOTO aHAJI3y OKPECICHO Ta CXapaKTePU30BaHO TEPMIHOJIOTIUHUIN armapat
cthepu coliaibHOI pOOOTH.

KoHkpeTn3oBaHO MNPUHIMIM, IIJ1i Ta 3MICT HaBYaHHS MalOyTHIX
COLIIAJIBHUX TMpAI[IBHUKIB MPOQPECIHHO OPIEHTOBAHOTO YCHOIO CHIJIKYBaHHS
HIMEI[bKOIO MOBOI0. [IpuHIIMITaMu HaBYaHHS BHU3HAUYEHO TaKi: AaKTUBHOCTI,
TBOPYOCTI, 1HAMBITyalli3allii, aBBTEHTUYHOCT] HAaBYAJIbHUX MaTepialiB, IHTErpaii 3
nucuumuniHaMu - (paxy. OxapakTepru30BaHO NPaKTUUHY, MPoQeciiiHy, OCBITHIO,

BUXOBHY, PO3BHBAJIbHY LiJI HAaBYaHHS. YTOYHEHO 3MICT HAaBUAaHHS MalOyTHIX



COIllaJIbHUX TIPaIlIBHUKIB MPO(GECiiiHO OpPIEHTOBAHOTO YCHOTO CIUJIKYBaHHS
HIMEIIBKOIO MOBOIO.

Busnaueno oxauHuIll BiAOOpPY HABUaJbHOTO MaTepiady s HaBYaHHSA
MaiOyTHIX COIllaJIbHUX TpaIliBHUKIB TPo¢eciiiHO Opi€EHTOBAHOTO YCHOTO
CHUIKYBaHHA HIMEIPKOIO MOBOIO — JpPYKOBaHI TEKCTH, ay/io(OoHOrpaMmu,
BimeodoHorpamu. Binbip HaBUadpbHMX MaTepiamdiB 3IIHCHEHO Ha OCHOBI
OKpECJICHUX KpPUTEPiiB BII0OOPY: aBTEHTHUYHOCTI, TEMAaTHYHOCTI, HOBHU3HHU Ta
aKTyaJbHOCTI, MOTHBALIWHOCTI, CHUTYaTHBHOCTI, ABTOPUTETHOCTI JKepena,
npodeciifHOi  CIpSIMOBAHOCTI, JIGKCMYHOiI  HacuueHocTi. OkpiM  TOrO,
peleBaHTHUMHU JJIsl BiIOOpY Bieo- Ta ayaiooHOrpaM BHU3HAYEHO KpUTEpIi
JOMIHYBaJIBHOI pOJIi BIIEOPSIAY HAJl ayAlopsA0M, TPUBAIOCTI 3BYYaHHS Ta TEMITY
MOBJICHHSI.

OOrpyHTOBaHO TpU €TaNM HaBYaHHS MalOyTHIX COLIAJIbHUX IMpalIBHHUKIB
npodeCifHO  OPIEHTOBAHOTO  YCHOTO  CIHUIKYBaHHS  HIMEIBKOIO  MOBOIO:
1ITOTOBYHM, OCHOBHHUM, 3aBepIIAJIbHAN. 3aBepIIaIbHUIN €TaIl OAUISIETHCS Ha IBa
nigerany. B Mexax OKpECICHMX eTamiB BIPOBA/KEHA KEHUC-TEXHOJOTIS st
HAaBYaHHsA MAaNOYTHIX COIlIaJbHUX TMPAIliBHUKIB TPO(DECITHO OpIEHTOBAHOTO
YCHOTO CHIJIKYBaHHS HIMEIbKOK MOBOMO. [IiroToBuMii eram crnpsiMOBaHUM Ha
PO3BUTOK (POHETHYHUX, JICKCHIHHX, TPAMATHYHUX HABHYOK TOBOPIHHS 1 HABUUOK
ayJliIFOBaHHS, a TAKOX aKTHBI3aIllI0 (POHOBHX Ta MPO(DECiitHO OPIEHTOBAHUX 3HAHD
po 0COOJMBOCTI cotianbHOT poboTu B HiMeuunHi. OCHOBHUY eTan nependadyan
PO3BUTOK YMiHb JIQJIOTTYHOTO ¥ MOHOJIOTIYHOTO MOBJICHHSI T4 MOBJICHHEBHX
yMiHb ayJllOBaHHS, a TaKOX PpO3BUTOK YMIHb YyKJaJaTH HaBYaJbHO-
JOCITITHUIIbKUN Kelc. 3aBeplaibHUi eTan JUIMThCS Ha JBa IMijJeTanu, KOXXEH 3
SKUX CIPSIMOBAHMI Ha JOCSITHEHHS MEBHUX IUIeH. MeToro mepiioro miaeTany €
YIOCKOHAJICHHS BMiHb YKJaJaTH HaBUYAJIbHO-JOCIIIHUIIKUN KEWC Ha OCHOBI
3aIPONOHOBAHMX BUMOT Ta CTPYKTYpH. MeTa Apyroro mijeTany — yaA0CKOHaJIECHHS
BMIHb MpPO(eciiHO OpPIEHTOBAHOTO MJIAJIOTIYHOTO MOBJIEHHS, MOHOJIOTTYHOTO

MOBJICHHA Ta ay,Z[i}OBaHH}I.



Po3pobneno cucreMy BHOpaB 1 3aBlaHb, SIKa KOPENIOE 13 3a3HAYCHUMU
eTarlaMM  HaBYaHHS MaWOyTHIX  COIIaJIbHMX  IMPaIliBHUKIB  MpodeciitHo
OpIEHTOBAHOTO YCHOTO CIUJIKYBaHHS HIMEI[bKOIO MOBOIO.

3anmpornoHOBaHO MOJIeNIb OpraHizaiii HaBUYaHHS MaMOyTHIX COIllaJIbBHUX
NPAaliBHUKIB TMPO(]ECiifHO OPIEHTOBAHOTO YCHOTO CIIJIKYBaHHS HIMEI[bKOIO
MOBOIO, SIKa MPU3HAYECHA JJISl BIPOBAKEHHS B MEXaX HABYAIBHOT JUCIUILTIHU
«Ino3emua moBa 3a mpodeciitnum cupsmyBanusM (Berufsbezogene Deutsch)» i
BKJIIOYA€ TPU €Talld HABUAJIbHOI JISUTBHOCTI CTYJIEHTIB (MIATOTOBYMM, OCHOBHUH,
3aBepIianbHUil). 3a3HaueHa MoOJeib Iependadae pizHI (HOpMH  KOHTPOJIIO:
MOTOYHUHM, MiJACYMKOBUH, 1HAMBIAYalbHUN, (POHTAIBHUNA, TPYNOBUH, YCHUI,
caMo 1 B3a€EMOKOHTPOJIb.

3 MeTow MepeBIpKH €()EeKTUBHOCTI aBTOPCHKOI METOAMKH IPOBEIEHO
eKCIIepUMEHT cepell 48 cTyneHTIB 1-ro Ta 2-ro KypciB — MailOyTHIX COLIAJIBHUX
npaiiBHUKIB. HeBapilioBaHMMH BeJIMYMHAMU BHU3HAYEHO KUIBKICTH CTYJEHTIB Y
rpynax, BUXIIHHI piBeHb C(HOPMOBAHOCTI BMiHb MPOQECIiHO OpPIEHTOBAHOTO
YCHOIO CHIJIKYBaHHSA, 3aBJaHHSA JI0- Ta MICISEKCIEPUMEHTAIBHOTO 3pi3iB,
HaBYaJbHI MaTepiaju, TPHUBAIICTh EKCIEPUMEHTAILHOTO HaBYaHHS, KpUTepil
OLIIHIOBAHHS PiBHS C(HOPMOBAHOCTI BMiHb MPOQECIHHO OPIEHTOBAHOTO YCHOTO
CHNKyBaHHA. BapiiioBaHOIO BETWYMHOIO BH3HAYEHO METOJIWKY HaBUaHHS
MalOyTHIX COIIlaIbHUX TMpPAI[iBHUKIB TPOPECiiiHO OpPIEHTOBAHOTO YCHOTO
CHUIKYBaHHA HIMEIPKOI0O MOBOIO. B eKkclepuMeHTanbHUX TpyNax HaBUaHHS
BiI0yBaJIOCh 32 aBTOPCHKOIO METOJMKOI0, B KOHTPOJBHUX — 13 BUKOPUCTAHHSIM
METOJUKH, IPUHHATOT B 3aKJ1aJ1aX BUIIOI OCBITH.

OOrpyHTOBaHO KpHUTEPii OLIHIOBaHHS PiBHS C(HOPMOBAHOCTI B MailOyTHIX
COLIIaJIbHUX MPALiBHUKIB YMiHb IPO(ECIHHO OPIEHTOBAHOTO YCHOTO CIIJIKYBaHHS
HIMELIbKOIO MOBOIO. [[71s1 O1liHIOBaHHS PiBHS C(POPMOBAHOCTI YMIHb B ayilOBaHH1
3aMpONOHOBAHO PO3YMIHHS 3arajbHOrO0 3MICTY Ta TOYHICTH PO3YMIHHS, HJIst
OLIIHIOBaHHS PiBHSI CPOPMOBAHOCTI yMIHb Y JIaJOriYHOMY MOBJECHHI —
CUTYyaTUBHICTh,  IHIIIaTUBHICTh,  ApPTYMEHTOBAHICTh,  PEAKTHBHICTh, B

MOHOJIOTIYHOMY MOBJIEHHI — 3B’SI3HICTh, BUIBHICThH, IIOBHOTA BHUCJIOBJIFOBAHHS,



JIOCSITHEHHSI KOMYHIKaTMBHOI MeTU. BU3HAUE€HO CHUIbHI KPUTEPii OI[IHIOBAHHS
piBHS c(OPMOBAHOCTI yMiHb B JiajJOTIYHOMY Ta MOHOJIOTIYHOMY MOBJICHHI:
npodeciiiHoi CIIPsIMOBAHOCTI, BIIHOCHOI MOBHOI TPABHJIbHOCTI, TEMITY MOBJICHHS.

Pesynpratu CKCIIEPUMEHTY, nepeBipeHi 3a JIOTIOMOTOFO
0araTo(pyHKI10HAIBHOTO CTATUCTHYHOTO KPUTEPIIO (0 — KyTOBOTO NMEPETBOPEHHS
dimepa, miATBEPAUIN €()EKTUBHICTh aBTOPCHKOT METOIUKH.

YKiIaZeHO METOIWYHI PEKOMEHJAIll MI0J0 HaBYaHHI MaHOyTHIX
COLIIAJIbBHUX TMPAIlIBHUKIB MPOQECIHHO OPIEHTOBAHOTO YCHOTO CIIJIKYBaHHS
HIMEIBKOIO MOBOIO.

KurouoBi caoBa: nmpodeciiiHo Opi€eHTOBaHE yCHE CHUIKYBaHHS, MalOyTHI
CoIliajbHI TpaliBHUKH, MiaJOriYHE MOBJIEHHSI, MOHOJIOTIYHE MOBJICHHS, KEicC-
TEXHOJIOTI, CHUCTeMa BIIpaB, colliadbHa Po0O0Ta, MCUXOJOTIYHI OCOOJMBOCTI

YCHOTO CIUIKYBaHHS, JIIHTBICTHYHI OCOOJUBOCTI YCHOTO CIILJIKYBaHHSI.



RESUME

Bartosh I.A. Methods of teaching professionally oriented German oral
communication to future social workers. Qualifying scientific paper. As a
manuscript.

Thesis for the Doctor of Philosophy Degree, specialty 011 — Educational,
Pedagogical Studies. — Ternopil Volodymyr Hnatiuk National Pedagogical
University, Ternopil, 2021.

The scientific novelty of the research lies in the fact that methodology of
teaching professionally oriented German oral communication to future social
workers has been theoretically substantiated, practically developed and
experimentally tested for the first time, being based on the provisions of systemic,
paradigmatic, communicative, professionally oriented, level, reflexive and
personal approaches; this methodology involves the use of case technology
through future social workers’ independent compiling of scientific-research cases
and contains three stages of students’ training (preparatory, main and final, which
are implemented in the course of in-class and out-of-class work), as well as the
development of a deliberately designed system of exercises and tasks that
correspond to the training stages and contain three sub-systems of exercises and
tasks, each of which is to ensure the fulfilment of the objectives of the respective
stage; the principles, objectives and content of teaching professionally oriented
German oral communication to future social workers have been specified; the
criteria for selecting the learning materials have been improved; the criteria for
assessing the future social workers’ level of oral communication proficiency in
German have acquired further development.

The practical significance of the paper lies in: selecting the learning
materials of various forms (including audio and video materials and printed texts)
with the purpose of teaching future social workers to professionally oriented
German oral communication; developing the methodological manual that contains

appropriate sets of exercises, as well as in elaborating certain methodological



recommendations for the teachers of German on the effective organization of
future social workers’ training activities.

In accordance with the definitions given in numerous scientific sources,
professionally oriented oral communication of future social workers is a type of
oral communication, which includes perception and formation of oral expressions
in spoken interaction and spoken production, as well as suggests social and
personal collaboration of communication participants within their professional
sphere. Communication is a tool of social worker’s professional activity. It is also
a means of personal development, whereby a foreign language is regarded as one
of the most essential components for obtaining professional knowledge,
elaborating professional, lingual, linguistic and sociolinguistic skills.

The analysis of certain scientific investigations on teaching professionally
oriented oral communication to future social workers has stipulated the selection
of case technology as the most effective and efficient one among numerous
learning technologies, presented in contemporary methods of foreign language
teaching. It is important that a distinctive feature of social worker’s professional
activity is the work on problem situations, which involves the ability to extract
information from different sources, as well as to assimilate, evaluate and analyze
it, using different methods of creative and cognitive activities. Relying on the
analysis of the peculiarities of future social workers’ professional activity, which
has been carried out within the research, the students have been offered to compile
independent cases. These cases are regarded as scientific-research tools and
defined as a description of an actual problem situation, which suggests that the
participants of the learning process should prepare the cases independently in order
to be able to analyze them, identify the problem and find the possible ways of its
solution. They also require that future social workers should possess integrated
skills in professionally oriented oral communication in German within the thematic
range of their professional activity. The research determines certain requirements

for compiling cases, in particular authenticity of sources and situations,



unambiguous problem setting, novelty and relevance, reputable sources,
informational content.

The research investigates the psycholinguistic features of teaching future
professionally oriented oral communication to social workers in German. Having
examined the functioning of mental processes (thinking, memory, attention,
perception, motivation), the conclusion has been drawn that along with training of
professionally oriented oral communication, future social employees need to
develop critical thinking, focus their learning on memory strategies, work on the
improvement of their attention and perception, apply specific exercises to increase
their motivation.

The paper points out linguistic peculiarities of professionally oriented oral
communication in German, which enables us to state that the field of social work
iIs mostly marked with communicative and professional discourse. During the
research, it was ascertained that dialogue-questioning, dialogue-discussion,
monologue-story, and monologue-presentation are the most relevant forms of
teaching professionally oriented communication to future social workers. The
functional types of spoken interaction and spoken production are considered on
three levels: phonetic, lexical, and grammatical. Within the framework of the
conducted analysis, there has been identified the presence of phraseological units,
metaphors, metonymy, comparisons, and numerous grammatical constructions in
the oral communication of a social worker. Besides, there has been outlined and
characterized the terminological apparatus of the sphere of social work.

The thesis specifies principles, objectives and content of teaching
professionally oriented German oral communication to future social workers. The
former includes: the principle of activeness, the principle of creativity, the principle
of individualization, the principle of authenticity of the learning materials, the
principle of correlation with other professional disciplines. Apart from that, the
research contains practical, educational, developing and professional description
of the learning objectives, as well as identifies the content of future social workers’

training in German.



The investigation under studies identifies the criteria for selecting the
learning materials for teaching professionally oriented German oral
communication to future social workers: printed texts and audio-video
phonograms. The selection of the learning materials has been carried out with a
due regard to the following criteria: authenticity, thematic significance, novelty,
relevance, motivation, situational expedience, applicability of the source,
professional orientation, and lexical variability. What is more, the dominance of
video over audio materials, as well as speech duration and fluency have been
determined as the basic criteria for selecting audio-video phonograms.

The three stages of teaching professionally oriented German oral
communication to future social workers have been substantiated in the paper:
preparatory, main, and final. The preparatory stage aims at improving phonetic,
lexical and grammatical skills of speaking, as well as audio skills. The main stage
suggests the improvement of students’ ability to express their thoughts in both
spoken interaction and spoken production, as well as their skills in modelling
various situational cases. The final stage consists of two sub-stages, each of which
aims at achieving certain goals. The purpose of the first sub-stage is to improve the
students’ ability to model a situational case in compliance with the proposed
requirements and structure. The purpose of the second sub-stage is to improve
students’ skills in professionally oriented spoken interaction and spoken
production, as well as in listening.

The thesis contains a specially designed system of exercises that corresponds
to the above mentioned stages of teaching professionally oriented German oral
communication to future social workers.

In the paper, there has been offered the model of organization of teaching
professionally oriented German oral communication to future social workers,
which might be introduced within the academic discipline “Foreign Language for
Specific Purposes (Berufsbezogene Deutsch)”. It comprises three stages of

students’ learning activities (preparatory, main and final). The above model



suggests various forms of control: current control, final control, individual control,
frontal control, group control, oral control, self-control, and mutual control.

Within the research, there has been conducted an experiment, which aimed
at testing the effectiveness of the proposed methods. The experiment was held
among 48 first and second-year students. The invariable values of the experiment
were the number of students in academic groups, the initial level of students’ oral
communication proficiency, the assignments of the pre- and post-experimental
assessment, the duration of the experimental training, the assessment criteria. The
variable values of the experiment were the methods of teaching professionally
oriented German oral communication to future social workers, which involved the
corresponding content and principles of learning, the selection of the materials in
accordance with the previously developed criteria, the specifics of applying case
technology, the implementation of a specially designed system of exercises, all of
which completely correspond to the stages of learning. The experimental groups
applied the author’s learning methods, whereas the groups under control kept to
traditional methods, envisaged by the curriculum of higher education institutions.

The research determines the criteria for assessing the future social workers’
level of German oral communication proficiency in listening (understanding of the
content, accuracy of understanding), in spoken interaction (situational relevance,
initiative, argumentation, reaction), in spoken production (combinability, fluency
and completeness of expression, the ability to achieve communicative goals). The
common criteria are: professional orientation, relative speech correctness, fluency
of speech.

The results of the experiment have been tested with the help of the
multifunctional statistic criterion ¢* — Fischer’s angle transformation, which
proved the effectiveness of the proposed methods.

Certain methodical recommendations on teaching professionally oriented
German oral communication to future social workers have been developed in the

paper as well.
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